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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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Top Challenges for Enterprise IT Managers

Consistent end-to-end application and 3794,
service performance guarantees
Unplanned infrastructure changes
resulting in incidents and downtime

Unanticipated infrastructure effects from
consolidation & new application projects

Misconfiguration of network objects 8%

0% 50%0 1009%0

First-class application management is critical to IT and business effectiveness

Source: Forrester Research, Top Five Challenges For Enterprise IT Infrastructure Managers — And How To Resolve Them, Thomas Mendel, March 2005
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Oracle Strategy — Top-Down Application Management

LOB Business IT/Business Enterprise
Managers Analysts Liaisons Architects

« Discovery & mapping of application services, business services and business processes
e End-user Experience Mgmt and App Diagnostics (Application Performance Management)
¢ Business-centric Monitoring, Service Level Mgmt, Transaction Mgmt. and Reports

Management of services
offered to business users

App DB
. Admin
Manager ppplicatiop
Management of application Business Service Management of underlying
Cust. operational lifecycle Management IT components (stack) System
Support Admin

» Testing, Provisioning, Patching
* Incident & Problem Management
Security « Availability & Performance Mgmt

* Middleware Management
» Database Management
« Server/OS Management Storage

Admin « Change, Config & Release Mgmt » Storage Management Admin
e Access, Usage & Compliance » Network Management
CAB & Network
Auditors Admin

Key Differentiator
Integrated, end-to-end management of business services, applications and application infrastructure
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. Program Agenda

* Requirements for Improving IT Operations
* Oracle Solution

* Key Features

e Demonstration

e Summary

¢ Q&A
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Requirements for
Improving IT Operations
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. Requirements for Improving IT
Operations

e Reduce human error and eliminate manual
Involvement in provisioning and patching

* Prevent security vulnerabllities

e Maintain configurations across enterprise without
significant investment in time and resources

 Ensure compliance as government regulation
Increase

 Minimize/eliminate downtime due to infrastructure
changes
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. Provisioning, Patching & Configuration
Management Continuum

Level 3
O(\ e |ITIL process
standardization
*  Workflow-based Change
Management
Level 2 * Integration with Service
_ ] Desks
* Enterprise-wide : :
: . * Ensure compliance with
configuration stores :
_ _ government and business
* Understand relationships standards
among configuration
* Managed store for ltems _ _
Level O current configurations *  Compare configurations
» Facility to view & modify | ° Track conflgurz_auon

« Manually track configurations from changes over time

(spreadsheets) administrator views * Automate installation of

deployments and - ldentify software installed multi-tier deployments

configurations from admin console + Automate provisioning
- Edit configuration files - Capability to patch & (patch, clone, migrate)

directly rollout changes from across distributed
 Install, patch software admin views environment

manually
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. Oracle Capabilities

a Level 3
\O  Model ITIL
processes
Level 2 -
HelpDesk
« EM Integration
Configuration |, 11g Change
Mgmt Pack Management
] 0 o MAS managed |« EM capabilities
eve middleware Provisioning « Predefined and
components Pack customizable
- EM Fusion policy rules
Middleware
Control
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Level 3
Model ITIL

. Oracle Solution: Level 1 e

Desk
Integrations

. 11g Change

Level 2

Management
B EM i capabilities
Configuration Predefined &
ks customizable
M EM e policy rules
. . Cevel 1 Provisioning
Enterprise Manager Fusion e
idd| Control Level 0 ool
M I eWare O n ro . EM Eusion
Middleware
Control

 Available with Oracle Fusion Middleware out-of-box

* Web-based tool managing single Fusion Middleware Farm
 Post installation configuration

 Group management

 MBean browser

e Centralized software inventory

« Patching wizard



Post Installation Configuration

JoowFarm (Orade Fusion Middleware Farm) @

Fusion Middleware Components

Review the list of Orace Fusion Middleware application server instances, system components, and oracle applications currently available in the farm. You can also create, delete, start, and stop application
server instances, system components, and oracle applications.

Logged in as fmwadmin |
Page Refreshed MNov 8, 2007 10:25:26 PM psTl

Create v x Remave [6] Start [a] Stop
Component .. —  Component . — Statls Lu v
MNarme Type
B instl Application Server & (9.p6)
oc4l 0C4] 5
ooz 0C4] i
ocd3 0c4) p
ohs1 Oracle HTTP Server ﬁ
ohs?2 Orade HTTP Server G
wecl Web Cache ﬁ
masInst Application Server o0

Group
Membership

FaNy

Host LT

stadk58.us.oracle. com
stadk58.us.oracle.com
stadk58.us.oracle.com
stadk58.us.oracle.com
stadk58.us.oracle.com
stadk58.us.oracle.com
stadk58.us.oracle.com
stadk58.us.oracle.com

Cracle Home P

[netfstadk53 /scratch/shgoel fview_storage fshgoel_adminserver_071106_1201/workfas11_oh
[net/stadk53 /scratch shgoel fview_storage fshgoel_adminserver_071106_1201/work/as11_oh
[netfstadk5a scratch shgoel fview_storage fshgoel_adminserver_071106_1201/workfas11_oh
[net/stadk53 /scratch shgoel fview_storage fshgoel_adminserver_071106_1201/work/as11_oh
[netfstadk5a /scratch shgoel fview_storage fshgoel_adminserver_071106_1201/workfas11_oh
fnetfstadk5a /scratch fshgoel fview_storage fshgoel_adminserver_071106_1201/workfas11_oh
[netfstadk53 scratch shgoel fview_storage fshgoel_adminserver_071106_1201/workfas11_oh
Jnet/stadk5a /scratch shgoel fview_storage fshgoel_adminserver_071106_1201/workfas11_oh

* |Install software binaries once

* Create Application Server instances and their
components (OC4J, OHS, Web Cache) post installation

« During component creation, define routing relationships
and join existing group
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. Group Management

. . G 1
« Group is a collection of o

L Groun Confiaurat
manageable entities in a roup Configuration

Farm E
* Manage members of Farm

as one single logical unit P
for easy administration

- Apply changes group E E
configuration and all v
members of group inherit
same change

automatically

ORACLE




. MBean Browser

[ oowFarm (Cracle Fusion Middleware Farm) @
System MBean Browser
(53 Search
= ;| Configuration MBeans (
;| IMImplementation (1)
racleAS_AdminServer_Internal {2)
eAS_Admin_Se 2)
eAS_Admin_Services

_Models
y_Modes (57

ce (3)

Bl [ orade.oc4.config (34)
B & AsInstance (34)
g W inst1(32)
B & OC4IComponent (30)

o W ocsl(29)
B ApplicationConfig (5)
= @ ServerConfig (23)
E & ServerConfig (22)
B [TOPConfig (1)
B JtaConfig (1)
B PlatformPol
B RmiConfig (1)
@ ServerConfig.RmiC
B ThreadPoolConfia (5)

Config {

OEBEHEB

| ]

vl

Logged in as fmwadmin

Pzge Refrashed Nowv 8, 2007 10:14:55 FM pstC

MBean: ServerConfig.RmiConfig

Show MBean Information

Attributes (14)

Operations {8)

Mame: vy
AccessRegionSetallowUnkn, ..
ConfigMBean

eventProvider

Host

MaxServerSockets
objectMame

Port

ReadOnly

SsiConfigDefault

SslConfigReference

SslPort
SubjectPropagationallowln. ..
SubjectPropagationEnabled

SystemMBean

Motifications (0) | Statistics {0)
Description
Returns True if the default accessfconnection policy is 'allow’,

If true, itindicates that this MBean is a Config MBean

If true, itindicates that this MBean is an event provider as
defined by J5R-77

Returns the host configuration for RMIL

Returns the max socket connections for each rmi
server flistener,
The MBean's unique JMX name

Returns the port configuration for RML.

If true, itindicates that this MBean is a read only MBean
Returns the default ssl configuration for rmis.

Returns the default ssl configuration reference for rmis.
Returns the ssl port configuration for RMIL.
Returns True if default subject propagation policy is allow’.

Returns True if subject propagation is enabled,
If true, itindicates that this MBean is a System MBean

Access
R
R
R

Y Apply Change

Value

true

false
[ALL]

500

orade.ocdj.config:baseClas...
S{rmi}, 23791
false

Sfrmis}

Sfrmis}, 23943
S
I

true

* Available at Farm, OC4J instance, J2EE application levels

« Simplifies MBean management
* View/change attributes

Invoke operations
View statistics

Subscribe to notifications




. Centralized Software Inventory

@ [ha_farm1 (orade Fusion Middleware Farm) @
Software Inventory

* View software
The following table lists all Oracle Homes associated with an application server farm.
Installed across

fscratch fyverneka /mas/OHome3 stapj58.us.oracle.com Oct 3, 2007 12:00:00 AM POT

Jscratch fvverneka/mas/OHome 1 stapj58.us.oracle.com Oct 3, 2007 12:00:00 AM POT
fscratch fvverneka/mas/OHome2 stapj58.us.oracle.com Oct 3, 2007 12:00:00 AM PCOT
.
 Displays
.
Instances,
components,

Row Selected: 1

Software Components | Oracle Instances

Applications

The following table displays the list of software components installed with selected Cracle Home - fscratchfvvernekafmas/OHome3.

Ve rS i O n S atC h eS Mame Description Version

] p Application Server 11a Installs components for Application Server 11g 11.0.0.0,0
Sun JDK Sun JDK 1.5.0.1.1 1.5.0.1.1
Installer SDK Component Install SDK libraries available for install developers 11.1.0.6.0
Orade One-Off Patch Installer Oracdle One-Off Patch Installer 11.1.0.6.0
Oracle Universal Installer Installs the components developed using the Oracle Softwa... 11.1.0.6.0
Orade Jakarta Orade Jakarta 11.0.0.0.0
Oracle Webcenter Portlet Server WERP Installs Oracle Webcenter Paortlet Server WSRP 11.0.0.0.0
Orade Content DB Orade Content DB 11.0.0.0.0
Oracle Webcenter Application Installs Oracle Webcenter Application 11.0.0.0.0
Oracle PageEditor Cracle PageEditor 11.0.0.0.0
Orade Webcenter Framework Installs Oracle Webcenter Framework 11.0.0.0.0




. Patching Wizard

ORACLE Enterprise Manager 11g Grid Control
/ha_farm1(Oracle Fusion Middleware Farm) : Apply Patch &

=] =] ) =]
Select Patch Patch Details View Topology Patching Plan

View Topology Help

[\

Cancel Back Step3ofd Mext

Farm Topology

Review the components or orade homes for which the selected patch is applicable. Select a component or oracle home and run a prerequisite check before applying the patch. This is to ensure that your
| environment meets all the minimum requirements to result in a successful patching eperation.

View | Orade Homes ;vi Check Prerequisites
| Mame Patch Type Qracle Instance Host
= Farm
= [scratchfvvernskamas/OHome 1 Oracle Home stapj58.us.oracle. com
= instance 1 Oracle Instance  fscratchjvvernskaftmp/ha_farmifinstancel  stapj5s.us.oracle.com
ahs
nicoles_ohs
= /scratchfevernekamas/OHome2 Cracle Home stapi5s.us.oracle.com
= instance? Cracle Instance  jscratchfvverneka/tmp/ha_farmiljinstance?  stapj58.us.oracle.com
ahs

Prerequisite Checks Performed
The following prerequisite checks are performed
on each component or oracle home.

System-Related Checks.

1, Checks if the system commands required for
patching are available,

2. Checks if the oracle home is valid and if the
files and directories in that location have valid
DEMMISSIoNS.

3. Checks if the orade home is registered with
Central Inventory

4, Checks if the reguired version of OUL is
available in the given orade home

Patch-Related Checks.

1. Checks if there is adequate hard disk space to
install the patch.

2. Checks if the patch to be applied has any
conflicts with the patches present in the oracle
home.

3. Checks if the patch is applicable to the
platform for which the patch needs to be
applied.

Apply patches to Fusion Middleware

e Support for HA patching to minimize/eliminate
downtime
« Perform prerequisite check prior to applying patch

Rollback patches

o cLe




Demonstration:

Enterprise Manager
Fusion Middleware Control
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Level 3
. 0 Model ITIL
rl . processes
r aC e O u I O [ ] eV e . Siebel Service
Desk
Integrations
Level 2 11g Change
Management
) EM iqu capabilities
onfiguration !
Packs Predeflr_'ned &
| B cu?tomlzlable
olicy rules
Level 1 Provisioning '
= . MAS Packs
Enterprise Manager
LevelQ components
1 3 EM Fusion
rl O ntro Middleware
Control

« Configuration collection & analysis
e Topology viewer

* Provision and patch Fusion Middleware through
Deployment Procedures

* Provision Linux operating system
« Patch Linux, Solaris & Windows operating systems

ORACLE



. Configuration Collection & Analysis

Machine 1

Oracle HTTP Server

_ Agent Daily, .-
Machine 2 Collections

Oracle HTTP Server
EET ¥

Agent

« Understand what is installed where by analyzing collected data
» Search across enterprise for specific configuration data

 |dentify differences across machines, middleware installations, middleware
configurations

* ldentify root cause of application performance problems to prior configuration
change

ORACLE




. Sampling of Collected Configuration

Oracle Fusion Middleware Hardware Operating System

Oracle Home (products, CPU (speed, vendor, type,

. Kernel Parameters
components, versions, patches) | cache)

Environment (shell)

Ports & Protocols Memory (RAM, SWAP) Variables & Parameters

IO Devices (vendor, type,

frequency) File Systems

Sites & Origin Servers

Virtual Hosts Netvyork Interfaces Packages
Settings

Disk Subsystem (controller,

raw diskspace) Patches

JVM Resource Usage Settings

Deployed J2EE Applications &
Modules

JDBC Data Sources &
Connection Pools

Configuration Files

ORACLE



. Topology Viewer

Grid Control

Home

Wpplication Server
OracleAS Farm
Managed Cluster
Status

Critical Alerts
Warning Alerts
Paolicy Vialations
CPU Usage (%)

Metrics

0c4J

staczB61 us oracle co
midtier101202_2 stac
Farm101202

Farm 101202 Cluster

Up
0
0
1

0.74

ORACLE Enterprise Manager 10¢g

Administrati

on

Oracle Application Server Farm: Farm101202

/\ Targets Routing to Unrecognized Destinations 1

Hame Targets Deployments

Setup Preferences Help L
Alerts Compliance Jobs REepo

All Targets | Hosts | Databases | Application Servers | Web Applications | Senices | Systems | Groups | Identity Management | Siebel | PeopleSoft | List

Page Refreshed Nov 9, 2007 10:08:42 P P5T | Refresh |

WL+

stacz61 us.oracle.
com_Web Cache

midtier101202_4.
stacz&1 us.oratle.

com_HTTF Server ajpH250

™

0c4l

]
["{IG[IZEEH 01202_4.
staczB1.ug.pracle.
com_aéw‘é

Members Topology
View | Routing Details .
midterT0T20Z2_2Z.
staczB1 ua racle.
com_0OC41
1521
oc4l
—
® =]
ajp/12503 midtier101202_4. agpsrep
Weh Cache Oracle HTTP Server / 5‘£°Eg][:“ﬁ-b:’r'r1‘a§e-
521
hitp/7780 54
@ M. e
midtier101202_4.

* View routing details between components in Farm

* View ports/protocols between components
* Monitor availability and performance

ORACLE




Provision & Patch Fusion Middleware

Configure Execute

Source Destination

Oracle Homes

Gold Images

Step 2a

« Automate provisioning via Deployment Procedures — predefined
hierarchical sequence of provisioning and patching steps

» Available procedures include:
 myJ2EECompany « SOA * BPEL process * Patch

« Additional procedures released via Oracle MetaLink
* Modify procedures with custom steps & scripts
« Automate multi-tier deployments in single execution

ORACLE



. SOA Deployment Procedure
= —— —

— HTTFS: 443 HTTPS: 443 Vi —
_ LU i W L L

VIP1: sso.mycompany.com VIP1: soa.mycompany.com Ports Open: 443, 80
WOCYYY. 222,220 WYY 222,220

v Y

'OHS with Gateway URLs, All Virtual OHS with Gateway URLs, All Virtual
URLSs, FTP site, and Proxy URLs, FTP site, and Proxy

[ OHS \ | OHS |
WEBHOST WEBHOST2
. e

¥V Verify Application Tier system Parallel

Y 3
Firewall T T e T R T T T T TR T T T T r v et w - - : s
Secure Zone LN - n: Verify Application Tier system Component  Verifies system requirements for Application Tier

- orts :
(Application Tier) "" ap “' ajp AJP Ports requirements
W o Werify and fix Application Tier system Component  Verifies and fixes system requirements for Application Tier (requires sudo privileges as root)
5 requirements

v
WSM Gateway ORAHOMES 4 ORA-HOME4 WSM Gateway Venty and fix Web lier system Component  Verties and tixes system requirements tor Web lier {requires sudo prvileges as root)

OC4J GTWY ap 0G4 GTWY reguirements
|Esg|3| |ESBD ¥ Application Tier deployments Parallel Application Tier deployments
Stage Application Tier Targets to be  Directive Extracts Gold Image from the source Oracle homes to the target

0C4J SOA OC4J_ Admin 0C4) OC4J Admin 0c4J  OC4J SOA Cloned
WS ESBD ESBD wsm Sta Component  Extracts Application Tier source on the target

I JAAS Security I I JAAS | I JAAS J | JAAS Security | Install Compenent  Installs the Application Tier
Run root scripts Directive Run root scripts (requires sudo privileges as root)
ORA-HOME1 ORA-HOME2 ORA-HOME2 ORA-HOME1 VC P Load Bal P el Confi el for the Web Ti R
Lonngure Load balancer
APPHOSTI APPHOSTZ onfigure Load Balancer aralle onfigures the Load Balancer or. & Web Tiers selecte .
Load balancer setup Component  Configures the load balancer to direct requests to the Web Tiers.
Register Cluster Computational Registers the Oracle Application Server Cluster with the Grid Control

Refresh Host Canfiguration Job i e

e _—

Install Directive Installs the Web Tier

Run root scripts Diractive Run root scripts (requires suda privilages as root)

ORA-HOME3 ORA-HOME3 Configure Directive Configures and starts the Wel Tier
Register Web Tier Directive Registers the Weh Tier target and ensures that the home is discovered by the Agent for ECM Collections

[LLLLLLLLLARELAR) ARELERRAREL R A b Refresh Host Configuration Job

:

—_—— ——

Firewall | TTTTITTTQHITITITIOTTTTTIND

(Data Tier) oid.mycompany.com ‘

389!63ﬁ+ *33& 636

Ports Cpen:
389, 636, 1521,

1521 opmn, MQ, JMS ports

¥ Register the Application Tier with Parallel Registers the Application Tiers with the Oracle Internet Directory (QID) Specified and deploys your
Oracle Internet Directory (OID} and application on the Application Tiers
deploy sample application
Register Application Tier with Oracle Component  Registers Application Tier with Qracle Intemet Directory (OID)
Internet Directory (OID)
Register Application Tier with Oracle Manual Registers Application Tier with Qracle Intemet Directory (OID)

Internet Directory (OID)

-0ID Process -OID Process
<QIDMON +CIDMON
-DIP -DIP

INFRADBHOST1
RAC

INFRADBHOST2

oid1.mycompany.com oid2.mycompany.com
OIDHOST1 OIDHOST2

?hsg-‘

Sacurity MR RAC Customer RAC
Database Database




Demonstration:

Configuration Management
& SOA Deployment Procedure
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Level 3
Model ITIL

. Oracle Solution: Level 3 e

Desk
Integrations

. 11g Change

level 2

Management
B EM | capabilities
Configuratiory f Predefinedis
E;cks customizable
: olicy rules
Level 1 Provisioning '
N MAS Packs
managed
middleware
Level O components
EM Fusion
Middlew
Control

* Predefined & customizable policy rules
» Siebel HelpDesk Integration

* Workflow-based change management
* Model ITIL processes
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. Predefined & Customizable Policy Rules

Machine 1

Oracle HTTP Server

. Agent Dail_y,.-"'
Machine 2 Collections

Oracle HTTP Server Predefined Policy User-Defined
Rules Policy Rules

Agent

* Prevent configuration drift with out-of-box and user-defined “best

practices”
» Automate assessment of systems, report on deviations and optionally
take action to bring systems back into compliance

» Gain continuous visibility of compliance posture

ORACLE




. Sampling of Out-of-Box Policy Rules

Oracle Fusion Middleware Host

Critical Patch Advisories for

Web Cache Access Logging Oracle Homes

Web Cache Dummy Wallet Open Ports

HTTP Server Access Logging Insecure Services
HTTP Server SSL Execute Stack
HTTP Server Max Keep Alive Requests NTFS File System

HTTP Server HostNameLookups

OC4J Password Indirection

ORACLE



. Siebel HelpDesk Integration

* |ncident ticket creation

« Automatically/Manually open
trouble-tickets for EM Alerts

» Customizable Ticket templates

 Tickets compatible with Siebel SIEBEL.
Helpdesk implementation

 Facilitate incident categorization
and classification

* Incident tracking and resolution

* In-context launch of Help Desk Ul
from EM

Siebel HelpDesk Connector
* Help Desk ticket is synchronized Eisf d

with EM alert changes
« Ticket has link to EM for incident Oracle Grid Control

resolution

ORACLE



. Workflow-based Change Management

Out-of-box integration & RFC tracking with external Change
Management Systems

 BPEL-based change workflow for change & approval tracking

* Change cart rolls out multiple changes under single, scheduled
downtime

« Comprehensive Change cart analysis for pre-requisites, co-
requisites and impact analysis

« Change validation via Configuration Standard evaluation

% Change Carts ¥
Ot = Wiswa - G Ty Ot Analysis. .. Doy Cart.. !.{| Hide: Emgity Carts
SEa | SYShems e - -"u:l anced
| "I'li Cait . ) |Fb\’|_- Cnangs | ¥l P.Ft# E:.u.'u-s Depikay o qrw!m] I_ﬂwm | 'I':.rg_(\-h. hﬂl,r- =
b | Orctobwic 17 Manteraras Wieddow for Prod, ., oI a 2% 1110 | Reschy fow Cart An 17-0n2-06 530 P Felark U -~
U7 Rl Mairkennee o I | FH| -p:-';?m'—'.:s.‘wum 1 A7-Md 06 11:00 AM TP | 5 (=]
APy i 5 £ e el ] Tor Ag Di-Rane 07 D30 A Pl
Cort 1 7= ?'E."' 1 | Scheduled 10-Mar-07 11245 AM Richarng 23
Lo p g b 18 EAZ134 | e Il'lﬂ ] P.I:EI'D‘\':II ZE-Tun-{5 11-00 A Paul 8|
Test Elotabpses = = -‘:'.-;'=_ii.:'.! Hequc::. Rer'cbad OF-lan-F 11:30 P Richard b i
= It
Praview for 17 July Maintenance (Change Cart) A Provicns | (LMot
SLITTaEry Charges {21 Pl History
= General SEELL N = Motes
oot Mairm 17 July Mamhonanos Type '-E-'G‘E'“‘-‘!I '::'! It rred ’:]Eus"m'r
Sialile  [Chasn Tor Chinge Wit o Mo
-
Tadepids 7
Cart RFCE. (113
-
ar IjJJ Sedra, FAXIED, ERGAGE,
Cresit Roecsiutartitinn 32 Digs 06 - 42433 (Pateh] Previous ot o [ Geneml [f Imemal [ Customes
BRI CHIL L. CHACe. o D :'mnr.r‘l = Geresral - From Manos on Mards 23, 2006 5:32 P‘:‘r
R e L Thies partch warks for me oy when 1also sppiy 353540 3t the same bme. Mat sune why this e
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. Model ITIL Change, Release &
Configuration Management Processes

CHANGE
REQUEST ASSESS APPROVE IMPLEMENT REVIEW CLOSE

« Change Management
» Create change cart to roll out multiple changes at once
* Integrate with Siebel HelpDesk to initiate requests for change
* Track approval status for requests for change
* Analyze impact of change via topology viewer
* Validate changes by reviewing collected configuration
* Rollback changes
* View and track configuration change history

ORACLE



. Model ITIL Change, Release &
Configuration Management Processes

CHANGE
REQUEST ASSESS APPROVE IMPLEMENT REVIEW CLOSE
RELEASE RELEASE
DESIGN BUILD TEST TRAIN | INSTALL | VERIFY

* Release Management
* Maintain validated software configurations in software library
* Deploy software via well-defined procedures

ORACLE



. Model ITIL Change, Release &
Configuration Management Processes

CHANGE
REQUEST ASSESS APPROVE IMPLEMENT REVIEW CLOSE
RELEASEE : : RELEASE
DESIGN BUILD TEST TRAIN INSTALL VERIFY
CONFIGURATION : : v
CONFIG IMPACT UPDATE BASELINE CHECK
AUDIT REPORT RECORDS

CMDB

DEFINITIVE SOFTWARE LIBRARY

« Configuration Management
» Automatically discover configuration items across enterprise
* Map dependencies between configuration items
* Track and audit configuration changes

. AutomaticaII‘ assess confiﬁuration aﬁainst best Eractices



Summary
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. Summary

Progress your IT organization to the next level in the
Provisioning, Patching & Configuration Management
Continuum by relying on Oracle Enterprise Manager:

« Automate provisioning and patching

« Maintain configurations across enterprise

* Minimize/eliminate downtime due to infrastructure changes
 Model ITIL processes

ORACLE



Questions & Answers
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. Thank You

* Please complete evaluation form
« Speaker Name: Nicole Haba

« Session Name: Improve IT Operations: Automate

Provisioning, Patching & Managing Configurations of Fusion
Middleware

e Session Number: 544

 For further questions, contact Nicole Haba at
nicole.haba@oracle.com
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