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 You Have a Choice

» Application Integration Options
 Introduction to Siebel CRM On Demand
e Simple Solution Overview

e Live Look at Integration at Work

e Q&A
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Techmology 1o Applieations o o T Ormele Do,

Current Environment AMX
e JD Edwards Enterprise One e ESTABLISHED
e Currently running 8.9, moving to 8.12 e 17 Years track record, 600+ Customers
« Oracle Implementation Experience =
 Siebel CRM On Demand User 2.7 Million hours

e Converted over from Goldmine

. FOCUSED
100% Oracle.

* Oracle Certified Partner- Reseller,
Implementer & System Integrator

e One of the First Certified Siebel CRM
On Demand Resellers
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Bl 8'_12 COlE IR JDE Tools Less Strategic =2
CRM Suite
*Core CRM _
Oracle Siebel | «Analytics Parameterized o
on Demand e URL, Application | Apps Unlimited Low
Ll Integration Very Strategic
*Vertical Architecture
Solutions
Extended CRM
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- _ Mobile Integration Vv S . High
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Solutions
o, (DA eggee 0




COLLABORATEOS

_‘ s Sarvice Ragassl Aaabnia i rrnm Saraion Rapanm Agiag Syl
e = » Hosted Data Warehouse
e . — Real-time & historical
l I analytics
T . — Snapshots comparing
; oo | business performance over
A ryEEm—— time

» Benefits:
— ldentify service trends

— Track customer service
interactions and costs

/A RWIK CERTIRED

international

home of the OAUG KNowledge Factory ':‘



COLLABORATE(8

Techmology v Applktationa oo b

> ) ]
w accenture ‘dmlmﬂﬂff ‘::3 Agilent Technologies @kamaf % Bankof America
gisve BoisE (g CLARCOR (OMPASS IR

) GE Healthcare

FFFFFFFF

DB] @ - Eaurax ::fast OFidelity- ° |
@ GE L g globalpayments ﬁE HARRI Sm HAWORTH' Horizo. '@V QB Ingersoll Rand
\ J Hies Harizan Blue Gross Blue Shield of New Jersey Inspiring Progress™

O 0 S & N
B‘l.gnz W @ LOGIC = NASDAQ ncl qﬁ Northwestern Mutual
g;!éi!; @ PeG Parata  Pulte QU?NSTREETw ( Broserriae SONY
revolution

L

UnitedHealth Group

s $suzuka lacamor Toastiedical

Life Financial HELP DESK SERVICES

CAVIS Falspar SPVistuCare. worldspan YELLOW] YELLOWPAGES.COM'

LS Oncology

home of the OAUG KNowledge Factory Th



http://images.google.com/imgres?imgurl=http://www.engr.msstate.edu/faculty_staff/endowed_chairs/popup_photos/TVA.jpg&imgrefurl=http://www.engr.msstate.edu/faculty_staff/endowed_chairs/popup_photos/tva_prof_engsys_environ.htm&h=450&w=450&sz=10&hl=en&start=115&tbnid=YqbvF4Eh2TbWpM:&tbnh=127&tbnw=127&prev=/images?q=tennessee+valley+authority&start=100&ndsp=20&svnum=10&hl=en&lr=&sa=N
http://www.akamai.com/
http://www.administaff.com/index.asp
http://images.google.com/imgres?imgurl=http://www.opesprime.com.au/images/anz_logo.gif&imgrefurl=http://www.opesprime.com.au/about/about_opes.php&h=50&w=99&sz=1&hl=en&start=58&tbnid=doUBak7vDB02HM:&tbnh=41&tbnw=82&prev=/images?q=ANZ+banking+australia&start=40&ndsp=20&svnum=10&hl=en&lr=&sa=N
http://www.palm.com/us/
http://www.pg.com/en_US/index.jhtml
http://www.revolution.com/default.asp
http://images.google.com/imgres?imgurl=http://www.diversitymilkround.com/s4/diversity/logos/fidelity.gif&imgrefurl=http://www.diversitymilkround.com/s4/diversity/employers/employerpage.asp?section=companyInfo&companyID=63&tab=profile&h=165&w=255&sz=7&hl=en&start=1&tbnid=bPSO5up82KTTyM:&tbnh=72&tbnw=111&prev=/images?q=fidelity+logo&svnum=10&hl=en&lr=

COLLABORATEOS

" Siebel CRM \
On Demand

Siloed information in JD Edwards and CRM and spreadsheets
Disconnect systems reduces effectiveness

Lack of integrated business process flow increases administrative work,
reducing time spent with customers

 Incomplete view of the customer degrades service quality
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Combines the ease of use and rapid deployment of Siebel CRM on
Demand with the power of JD Edwards

Integrates at the data, user interface and business process levels
Based on Oracle Application Integration Architecture to ensure
standards based extensibility

BPEL library of business processes to extend integration solutions
across Oracle applications

__________________________________________________

" Siebel CRM ID Edwards
On Demand

— -
h Oracle Application Integration G
i : Architecture

—— e o e = = = = =
N — —

Synchronize customer information between
\ Front and Back Office systems )
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Create and Create and Manage
Manage Lead Opportunity

Create Quote

Siebel CRM On Demand Siebel CRM On Demand Siebel CRM On Demand

Verify Creation of
JDE Address Book #

Generate JDE
Address Book #

Siebel CRM On Demand Oracle Middleware JD Edwards

v
v

Verify Creation of
JDE Sales Order

Close — Win Siebel
Opportunity

v
v

Siebel CRM On Demand Oracle Middleware JD Edwards

home of the OAUG KNowledge Factory 7



COLLABORATE(8

Techmology v Applktationa oo b

Siebel CRM On

DTG Transformation * S sl 1D Edwards

* Enables initial Customer and Product load

Fusion Middleware/BPEL**

Siebel CRM Request/Reply Process i [
On Demand —— T —— | wards

XSL

- Grus%ee
JD Edwards DB Mapping

* Enables Customer and Product synchronization Oppty to Quote

)

Common Error
Handling
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v'Increases efficiency and effectiveness by reducing
errors and re-work

v'Allows salespeople to spend more time with customers

v’ Enables information-driven customer interactions
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oracke ipplltalﬂrﬂt Users group Techmology | Applicationa §

ﬁ 1dad11der1 - Remote Desktop

% Oracle JDeveloper - JDE_Siebel Demo. jws : BPEL_Demo.jpr : C:doracleljdevimyworkiJDE_Siebel DemolBPEL_DemoibpeiBPEL_Demo.bpel

File Edit ‘Yew Search Mavigate Run Debug Refactor | Yersioning | Tools Window  Help
o8 0-90- 90 YXEE /4 aida- - -PEFEEIRT DD
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@] BddressBookMasterMBFRPC wsdl A -
. AddressBookMasterMEFRPCREF, getMoCfAccounts
------ El bpel. xml |

- [@] FsgetaBaudt.wsd

------ FsgetABAuditReF wsdl

------ 53; Siebel_JDE_ABswnc.bpel =
2 = L/i ¢ @/

Siebel_JDE_ABsync.wsdl
SiebelAccountWs wsd|
----- [ Transformation_Createldeshs, = =2

----- [ Transformation_UpdateI0E. xsl v
----- Ti f i dateSiebel, xsl (s )
M transformation_updatesiebel. xs || iy
-7 Resources |
[ T . | = L )
I d | | | k |_.| getMextAccount
= i
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|
7 @ @ €+ /X | B .
b BPEL Structure B & = i
) Variables 13
{LJ Message Types ‘
{L:l Correlation Sets o i %@;
“.—J s |4 Create JdeANSAssignInput : i
) Partrer Links Siebelfccountiw's L
A activity Structure = s i
—_— L Zoom:llDUl:—" [z} 1w
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|| Diagram !Source iHistory I
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ﬁ idad11dexr1 - Remote Desktop

@ Back -

Address |§1 http:fflocalhost: 88538/BPEL Console fdefault fdisplay

\ﬂ @ ;\J ! Search

\Web Page Dialog

4% CreateJdeANSInvoke

Invoked 2-way operation "process” on parther "CreateldeANSFromGM

'htti:n ffwwiu w3.orgf2001fXMLSchema-instance

http:f fxmlns.oracle.comfCreate]de ANEFromGM"
http h‘xmlns oracle comfl:reate]deANBFromGM"

; =NIJDEODOL= /1T

-fiction Bentals
=850 W. RAdam=z 5t

3rd Floor</

Copy details to clipboard

@ Done, 41 entries rendered
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Path > FORWARD

The AMX answer to your migration
and upgrade concerns.
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international

AMX PATH FORWARD

- Addresses two questions: Where do | go
and how to | get there?

* Free CRM “Path Forward” planning session
 Personalized demonstration

e Integration White Papers

 Detailed CRM Comparison

e Demo Account
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AMX International, an Oracle Certified
Reseller, Implementer and Integrator
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ORACLE PARTNER

Contact
Dirk Shupe

208-542-8233
Dirk.Shupe@amxinc.com
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AMX - JD Edwards &
Siebel CRM On Demand

Delivering Complete Success
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