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• You Have a Choice
• Application Integration Options  
• Introduction to Siebel CRM On Demand
• Simple Solution Overview
• Live Look at Integration at Work
• Q & A 



AMX

• ESTABLISHED
• 17 Years track record, 600+ Customers
• Oracle Implementation Experience  =  

2.7 Million hours 

• FOCUSED
• 100% Oracle.
• Oracle Certified Partner- Reseller, 

Implementer & System Integrator 
• One of the First Certified Siebel CRM 

On Demand Resellers 
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CRM Solution Functionality Pre-Packaged 
Integration

Product 
Roadmap

IT Resources 
& Budget

JD Edwards E1
8.11 & 8.12
CRM Suite

•Core CRM None – Built on 
JDE Tools

Apps Unlimited 
Less Strategic Low

Oracle Siebel 
On Premise

•Extended CRM
• Analytics
•Mobile
•Vertical 
Solutions

Application 
Integration 

Architecture

Apps Unlimited
Very Strategic

High

Oracle Siebel 
On Demand

•Core CRM
•Analytics
•Marketing
•Vertical 
Solutions

Parameterized 
URL,  Application 

Integration 
Architecture

Apps Unlimited
Very Strategic

Low



• Hosted Data Warehouse
– Real-time & historical 

analytics 
– Snapshots comparing 

business performance over 
time 

• Benefits:
– Identify service trends
– Track customer service 

interactions and costs 
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• Siloed information in JD Edwards  and  CRM  and spreadsheets
• Disconnect systems reduces effectiveness
• Lack of integrated business process flow increases administrative work,  

reducing time spent with customers
• Incomplete view of the customer degrades service quality

Siebel CRM 
On Demand JD Edwards



• Combines the ease of use and rapid deployment of Siebel CRM on 
Demand with the power of JD Edwards

• Integrates at the data, user interface and business process levels
• Based on Oracle Application Integration Architecture to ensure 

standards based extensibility
• BPEL library of business processes to extend integration solutions 

across Oracle applications

Siebel CRM 
On Demand

JD Edwards



Create and 
Manage Lead

Verify Creation of  
JDE Address Book #

Verify Creation of  
JDE Sales Order

Create Quote

Generate JDE 
Address Book #

Create and Manage 
Opportunity

Siebel CRM On Demand

Close – Win Siebel 
Opportunity

Oracle Middleware JD Edwards

Trigger Creation 
of  JDE Address 
Book #

Trigger Creation of  
JDE Sales Order

Siebel CRM On DemandSiebel CRM On Demand

Siebel CRM On Demand

Siebel CRM On Demand Oracle Middleware JD Edwards



JD Edwards

* Enables initial Customer and Product load

JD Edwards

JD Edwards DB
* Enables Customer and Product synchronization Oppty to Quote

Siebel CRM On 
Demand

Siebel CRM 
On Demand









AMX PATH FORWARD
– Addresses two questions:  Where do I go 

and how to I get there? 

• Free CRM “Path Forward” planning session
• Personalized demonstration
• Integration White Papers
• Detailed CRM Comparison
• Demo Account
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Contact
Dirk Shupe

208-542-8233
Dirk.Shupe@amxinc.com

AMX International, an Oracle Certified 
Reseller, Implementer and Integrator

mailto:Dirk.Shupe@amxinc.com


AMX - JD Edwards & 
Siebel CRM On Demand 

Delivering Complete Success 
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