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About Protégée (Booth #1426)

 Qracle Certified Partner.

 Information Technology Professional Services
Firm in operation since 1993.

« Core competencies include Oracle E-Business
Suite, Data Warehousing/Business Intelligence,
and Application Integration

* Full service offerings including Project
Management, Functional and Technical
Consulting Services.

* Pride ourselves on our Long-term Client
Relationships.

« Ever Growing list of Reference-able Clients.
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Skill Sets and Tools Experience

* Oracle E-Business Suite e Industry Experience

— Release 12 and 11i — Discrete Manufacturing
* Programming Languages — Flow Manufacturing

— SQL, PL/SQL, Java, JSP, — Process Manufacturing

XML, C, C++, BPEL — Government Contractors

e Platforms — Software Companies

— Linux, Sun, Windows HP-UX — Service Providers
e« Databases — Pharmaceutical and Life

Sciences

— Oracle Version 7 — 10, SQL
Server, Informix

 Tools & Middleware
— Oracle Forms & Reports,

— Medical Device
Semi Conductor

e Third Party Integration

Oracle JDeveloper, Oracle — Hyperion, Ceridian, ADP,
Portal, Workflow Builder, D&B, Vertex, Optio,

SOA, BPEL, Discoverer, Evergreen, Noetix, Web
OBIEE, BI Publisher Methods, Siebel, Remedy
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Introduction: Mike lvers

e Techno-Functional Consultant with 20 plus
years of ERP experience, 14 years with
Protege

« Broad background in application including
Service, Mfg, OM, A/R, Purchasing

» Last 4 projects have involved Revenue
Recognition and VSOE

e Contact Information: mivers@protege.com
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Overview of 11.5.10 Rev Rec

» Historically Oracle has utilized percentage
based accounting rules to split revenue

 On 12/8/06 Oracle back ported a small
portion of the Release 12 Daily Revenue
Recognition functionality

 NO acceptance based recognition
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Overview of R12 Rev Rec

 Revenue Recognition can be percentage
based or Daily Based (monthly/fiscal buckets)

* Acceptance based recognition
e Cost/Revenue Matching
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Challenges of complying with
SOP 97-2

No Carve-out functionality exists
No acceptance based recognition exists

COGS are recognized in period shipped not
when revenue Is earned

Deferring Revenue does not Defer Contract
Start Date.
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Case Studies

e« Case 1. Customer was replacing Great
Plains and Softrax with Oracle EBS (OM,
Service Contracts ,AR,MFG)

 They were currently able to provide Daily
revenue recognition and VSOE carve-outs for
both Warranty and Fair Market Value.

 Warranty Was 2 tiered, 3 months for
Hardware and 12 months for Firmware.
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Case 1 Requirements

e Dally Revenue Recognition

e Carve Outs for Warranty for both hardware
and firmware (90 days and 365 days)

e Carve Outs for Fair Market Value

« Adjust warranties (not always 90 and 365
days)
« Align Service Revenue with service contracts.
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Dailly Revenue Recognition

e 12/8/06 Oracle Recelvables team Back Ports
Release 12 Daily Revenue Recognition.

e This presents a challenge as none of the
other modules support the new type of
accounting rules.

e Solution was to utilize an Auto Invoice pre
processor
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Dailly Revenue Recognition

* Two types of Daily rules exist
— Daily All Periods (Type 1)
— Daily 1st and last Periods equal amounts all other
periods (Type 2)

« Example 1 year contract starting on Jan 15th

JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC JAN
TYPE1 160 280 310 300 310 300 310 310 300 310 300 310 150
TYPE 2 160 304 304 304 304 304 304 304 304 304 304 300 150
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Carve-Outs

 To meet the carve out requirements, we
created items for each of the carve-outs and
their associated offsets

 These items were assigned to the
configurable Bill of Material along with the 90
day warranty

 Workflow Custom was used to calculate
carve outs when Saving the Order

home of the OAUG KNowledge Factory T



Ya\l[e cofi_naomlggg

oracle applications users group Tochaohogy o Applbeathens F o o 7

Sample Of Configured Item

Eile Edit Yiew Folder Tools Window Help
(HPO &8P ¢ DEH LBDOQPE T

al -

! Order Information .MIM

|@ Order Management

Order Total 18,495.00

Iain Pricing Shipping Addresses  Returns Services Others

Line Ordered Item | Qty |[UOK | Unit Selling Price| Request Date Schedule Ship Date  ||Line Type Status [1 |OnHo
E 1 EA | 16,995.00 [10/21/2007 16:01:37 10/29/2007 23:59:00 |Standard Line  [Booked '
1.1.01 [SUPPORTH-[1  [YR | 1,500.00 [10/21/2007 16:01:37 10/21/2007 16:01:37 |Standard Line  [Booked
113 ocPcsHW 1 [EA | 0.00 10/21/2007 16:01:37 |10/20/2007 23:50:00 Standard Line  [Booked
1 EA | 0.00 10/21/2007 16:01:37 |10/29/2007 23:569:00 |Standard Line  [Booked
! 0.00 [10/21/2007 16:01:37 |10/29/2007 23:569:00 |Standard Line  [Booked
|
|
.
|

|»

1.1.4 |PCS-OFFSET 1 [EA
115 |FMV-DEFERRE1 [EA

0.00 [10/21/2007 16:01:37 |10/29/2007 23:69:00 |Standard Line  [Booked
| 0.00 [10/21/2007 16:01:37 |10/29/2007 23:59:00 |Standard Line  Booked
118 |PCS-HW-REVI1 [EA 0.00 [10/21/2007 16:01:37 [10/29/2007 23:59:00 |Standard Line  [Booked

|
e | 2

51.1.6 EFMV-OFFSET :1 5EA
[ [ [
|

1.1.7 iPCS-FW-REV[E1 EA

Line Total | 18,495.00 Line Gty |1 Service Total 1,500.00
Description iGoId Hardware Support

‘( Actions ‘ f = | Configurator ‘ | Availability ‘ |

Sample of configured item lines 1.1.3 — 1.1.8 are the Carve out and Carve out Offset lines
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S_amEIe with Carve-out Amounts

File Edit View Folder Tools Window Help

r+%d[® \QCJ@[‘i_Jf\l‘ﬁtﬁng[s@@.,(é'/%'[:][?

Order Information .MIM

@ Order Management Order Total 18,550.23
Pricing Shipping  Addresses  Returns Services Others
Line Ordered tern | Qty |UOM | Unit Selling Price | Request Date Schedule Ship Date  ||Line Type Status [1 ||OnHo
|11 R EA 16,995.00 (10/21/2007 16:01:37 [10/29/2007 23:59:00 |Standard Line  [Closed eeec =]
1.1.0.1 |SUPPORT Hwlt YR | 1,500.00 [10/21/2007 16:01:37 [10/21/2007 16:01:37 |Standard Line  [Closed eeec
113 jocecsHw [t EA | 0.00 [10/21/2007 16:01:37 [10/29/2007 23:59:00 'Standard Line  [Closed eecN
[11.4  pcs-oFFseT [t EA | (764.78) [10/21/2007 16:01:37 [10/29/2007 23:59:00 |Standard Line  [Closed eeee
[116  FMV-DEFERRE1 [EA | 437.05 [10/21/2007 16:01:37 |10/20/2007 23:59:00 |Standard Line  [Closed e
116 Fmv-OFFSET 1 EA | (437.05) [10/21/2007 16:01:37 [10/29/2007 23:59:00 |Standard Line  [Closed e
117 pes-Fw-REVIt  EA | 424.68 [10/21/2007 16:01:37 |10/20/2007 23:59:00 |Standard Line  [Closed eeee
118 pcs-HwRevt  EA | 339.90 [10/21/2007 16:01:37 [10/20/2007 23:59:00 |Standard Line  [Closed eeec -
1] 3
Line Total 184965.00  LineQiy 1 SeniceTotal | 0.00
Description |Probe : o :

( Actions [ [ Configurator ‘ [ Ayailability ‘ ’

Sample of configured item lines 1.1.3 — 1.1.8 are the Carve out and Carve out Offset lines after workflow
customization has calculated their appropriate values
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Sample of Invoice

Eile Edit View Folder Tools Actions Window Help

COLLABORATE(S

Techaology

H% o
=

(&5 SPIXRE MDA

| & £

y P B 11?2

i~ Transaction
Source

100183
Invoice

Number
Class
Type
101068

Reference

Order Management

Dir Std Revenue

Date

GL Date

Currency
Document Mumber

Transaction

Balance Due

1042212007 Line
10/22/2007 Tax
uso Freight
100183 Charges
ORDE [ |1 Total

18,550.23
0.00
0.00
0.00
18,550.23

Sample of invoice including Carve out and Carve out Offset lines

Transaction Lines Tax Freight
Total 18,550.23 18,550.23 0.00 0.00 v
(4]
Sales Order Tax Exemnption Rules hore
Mum | ltem Description Wleit] Quantity Unit Price Amount Tax Code Trans
B  Pcs-Hw-REVE [PCS for Hardware Rev Rec  [EACH 1 339.9 339.90 [EXEMPT  |ORDEF
| B [FMV-DEFERRE [Fair Market Value Deferred  [EACH 1 437.05 437.05 [EXEMPT  [ORDEF
3 [FMV-OFFSET |Fair Market Value Deferred Of [EACH 1 437.05 {437.05) [EXEMPT  [ORDEF
4 |[PCS-OFFSET |PCS Offset Line [EAcH 1 764.78 (764.78) [EXEMPT  [ORDEF
6  [PCS-FW.REVD [PCS for Firmware Rev Rec  [EACH 1 424.88 424.88 [EXEMPT  |DRDEF
&  SUPPORT-HW.[Gold Hardware Support - 1 P [Year | 1) 1600 | 1,600.00 [EXEMPT  [ORDEF
P [Probe [EAcH | 1| 16995 | 16,995.00 [EXEMPT  |ORDEF
8 FREIGHT [tem for Freight [EACH | 1)[ 66.23 | 66.23 [EXEMPT  |ORDEF
[ | | | | | | | |
[ | | | | | | | |
[ [ | |<| | | | | ’
( Tax | I Freight | [ Distributions ‘ I Sales Credits J
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Sample of Invoice Rules

File Edit View Falder Tools Actions Window Help

COLLABOR

Techmology | Applicationa §

HYPO & H58HP I DD

I ALABSPEIETI?

i~ Transaction
Source Order Management Date  10/22/2007
MNumber 100183 £ GL Date 10/22/2007
Class Invoice =~ Currency USD
Type Dir Std Revenue Document Number 100183
Reference 101068 Transaction ORDE [ [1

Balance Due
Line 18,860.23
Ta 0.00
Freight 0.00
Charges 0.00
Total 18,660.23

Transaction Lines Tax Freight
Total 18,650.23 18,650.23 0.00 0.00 =
=]
Iiain Sales Order  Tax Exemption ore
Num | ltem Description Accounting Duration Start Date End Date Last Date to Cred Last Perioc
.’17 PCS-HW-REYLC PCS for Hardhare Rev Rec  |DAILY 13 10/22/2007 10/20/2008 =
2— FMY-DEFERRE Fair Market Value Deferred DAILY 13 01/20/2008 01/19/2009
3 |FMV-OFFSET |Fair Market Value Deferred Of [DAILY 1 10/22/2007 10/22/2007
47 PCS-OFFSET PCS Offset Line DAILY 1 10/22/2007 10/22/2007
57 PCS-FW-REVD PCS for Firmware Rev Rec DAILY 4 10/22/2007 01/19/2008
E— SUPPORT-HW. Gold Hardware Support - 1 P |DAILY 13 01/20/2008 01/19/2009
7 Probe DAILY 1 1072272007 10/22/2007
87 FREIGHT ltem for Freight Immediate 1 10/22/2007
[l
- 4 L3
( Tax | I Freight ‘ ’ Distributions | [ Sales Credits J

Sample of invoice with accounting rules to determine how the revenue is being recognized

ATEO8
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Case 2 Requirements

e Dally Revenue Recognition

 Revenue Start Based on Customer
Acceptance

e Accounting Rules not Product Specific but
Deal Specific
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Solution for Case 2

« Use Deferred Accounting rules to prevent
revenue recognition

« Utilize the new Daily Revenue Recognition
process (with auto-invoice Preprocessor)

e Create Custom OA Framework form for
starting the Revenue recognition process
(streamlined version of oracle form with a few
additional features)

home of the OAUG KNowledge Factory T
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racle applications users group Techmolegy - Aaplications ©

Setup Deferred Dalily Rule

& Diagnostics enabled < Mcrophone ®XToos KD

© Accounting Rules (Recevables, Vision Op

Mame  BEIRE Description [TEST
Type Dally Revenue Rate, All Period ~ Active
Pariod  Specific Date Mumber of Periods
+ Deferred revenue il 1
Schedule

Period Percerlt  Dale [}
I o -

idstatt ®EBHEGCC |. TTATAM

@1 Fiday
| 10/19/2007

& snagn B nbox - Momso... | B DocsforBOBo.. | B REPW:fwd: ... | B RE: phoenxdl. | BN RE: Scekd Gra. | [ MousoltPower.. 7 6 intemet Fx.. v APPS@MVISIISL..

Setup a Deferred Accounting rule using the new Daily Revenue Recognition process
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Feariet bor

Protégeé Revenue Form

A Proteze Revenue Recosnition - Microsoft Internet Exp ' Mcrophone BTools 5 Handwriting o Drawing Pad |

=]
Fie Edt View Favorites Tools Help @
@Etack ) \i] Iﬁ _;‘u ,."Search ‘ Favorites %) (v 2 ﬁ “‘“

=

& http://inus.protege.com:8011/0A_HTML/OA.

Protége

ST SIS I

pss/oracle/apps/pss/revrec/webui/RevReclnvoicesPG&language_code=US&CalFromForm="Y'&searchType=search&_ti=280970687&retainAM=N&addBread( V\ EJGo lnks ® @Snaght B &~

Diagnostics Preferences Close Window

Protege Revenue Recognition

Search

Please enter your search criteria and select the "Go" button to see the result. Note that the search is case insensitive_

Invoice Number I_E%
Reference Number |
Invoices Older Than |
Customer Name
Customer Number

{Update ) Cancel |

Details Invoice No |Re!erence |Invoice Date |Customer Name |Customer Number |
B>Show 317 21639 03-Apr-2007 Business World 1608
> Show 337 MIKE_DAILY 12-Jun-2007 Business World 1608
p>Show 338 MIKE_DEFFERED 12-Jun-2007 Business World 1608
f>Show 339 MIKE3 12-Jun-2007 Business World 1608
> Show 357 21640 03-Mar-2004 Business World 1608

Diagnostics | Preferences | Close Window
Caopyright 2000-2005 Oracle Corporation. All rights reserved

About this Page Privacy Statement

] Done

I

@) Trusted sites
idstat QWEBEGCC

[0 23

& i}, [8  Monday

'S snagr: B 5 Microsoft of... ~ | 35 IncomingFax_2... | [ 2 Microsoft Of... ~ | i untited - Paint [0 @) 10/2212007

"[ﬁ Microsoft Power... | E3 Microsoft Excel -... 7= 4 Iternet Ex...

Custom Form to allow the selection of invoices to start the revenue recognition process
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Protéege Revenue Form

ition - Microsoft Internet Exp

Fle Edit View Favorles Took Help

Quck - O 1] (3] G O search

s, protiege. com: 801 1/08_HTMLICH, fspPpage=/pss)

#' Microph Fd fook . Handwrting
Favartes &) - o i 3
che/apgrsip i

Dvawng Pad ) C

RecinvoicrsPGRnguoage_code=USSCalFromForm="rSsearchType=searchl,_ti=19757747638retainAM=MNEaddBreac (e}

s ™ @snagh ' R -

Pratége

-

Diagnostics Prefersnces Close Window

Protege Revenue Recognition

Search

Invoice Number | 357
Reference Number
Imvoices Older Than
Customer Name
Customer Number

Please enter your search criteria and select the "Go™ button to see the result, Note that the search is case insensitive.

NOV-2004

GeaEEa o

= Snaglt

+4 start

I8 Mcrosoft Power...

11 intemet b, | APPSEVISLISL...

Go ) [ Clear )
( Undate J, Cance|
Details Invoice No |Reference ]Invoic& Date ICusmmer Name I(Iustomer Number |
1 21640 03-Mar-2004 Busmess World 1608
Scloct All | Select None
Line
Select No Item Acct Rule =Rule Start Date =Duration UOM =Amount
[l Extendad Deskiop PC Sanvice Program:;1608:03-NOV-2003:02- DAILY NEW 10-Oct-2007 @ 11 MTH 100
NOV-2004 =
& Extended Desktop PC Senvice Program::1608:03-NOV-2003:02 DAILY NEW 19-0cl-2007 Fl 10/ MTH 100
Bz nov.aoos: = L
(= S Edended Dasklop PC Samice Program. 1608 03-NOW-2008 02- DAILY NEW 19-0et-2007 el nay 100
i NOW-2004:
B 4 Extended Desktop PC Senvice Program:;1608:03-NOV-2003:02 DAILY NEW 10.0ct- 2007 @ 1 QRT 100
NOV-2004 =
Exiended Deskiop PC Service Program. 1608 03-NOV-2003.02- ol e
1 s NOV 2 B 9 DAILY_NEW 19-Ocl-2007 &/ MTH 100
B s Extandad Dasktop PC Sanica Program 1608 03-NOWV-2000°02- DAILY NEW 19-0ct-2007 7 MTH 100.
NOV-2004 =
B 17 Extended Desktop PC Senvice Program:;1608:03-NOV-2003:02 DAILY NEW 10-0ct 2007 * 2| QRT 100

Sample of invoice, the user may change any of the fields before starting the Revenue process
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Sample of Invoice

& Diagnostics enabled < Mcrophone ®XToos KD

Eile Edt View Folder Tools Actions Window Help

PO SIS P I RDD P A

© Lines (Vision Operations: USD) - Business World, 357

Transachon - Lines T Freaght
Tetal 981.00 800.00 81.00 0.00 o
Sales Order  Tax E Rules More
Mum || ftem Descripion oM Cuantity Unit Price Armount Tax Code Trans
. 1 WR18533 Extended Desktop PC Servic m = 1 100 | 100.00 Location .DKS c =
2 WR18633 [Extended Desktop PC Servic: Month [ 1 100 100.00 [Location  OKS €
3 WR18533 Extended Desktop PC Servic: | Day 1 100 | 100.00 Location 'OKS ©
4 WR18533 Extended Desl(tép PC Servic: |Quarter 1 100 [ 100.00 Location OKS C
s WR18533 [Extended Desktop PC Servic: [Month 1 100/ 100.00 [Location  OKS €
] WWR18533 Extended Desktop PC Servic: | Month 1 100 [ 100.00 Location OKS C!
ir WR18533 [Extended Desktop PC Servici | Quarter 1 100 | 100.00 Location OKS C!
:] WR18533 Extended Desktop PC Servict |Month 1 100 | 100.00 Location OKS Cr
a8 WR18533 Extended Desktop PC Servic: Month 1 100 100.00 |Location OKS C
Tax Distributions Sales Credits )

4 start GE@EECC
& snagn "Bt Moot .. [ Moosolt Power.. T 1 ntemet £ v APPSEVISLISL...
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Sample Invoice from Form

& Diagnostics enabled < Mcrophone ®XToos KD
Eile Eda View Folder Tools Actions Window Help
POV LP XDPHWH LD

© Lines (Vision Operations: USD) - Business World, 357

Transachon - Lines T Freaght
Total 800.00 81.00 0.00 v
=]
Main Sales Order Tax E More
Mum || ftem Descripion Accounting Duration Start Date End Date Last Date to Cred Last Peniod to Credit
B wrissss Extended Desktop PC Servier RTINS - 11 02-FEB2007  01-JAN-2008 | -

2 WR18633 [Extended Desktop PC Servic: DAILY_NEW 10 02-MAR-2007  O1-JAN-2008 | [

3 WRI18533 Extended Desktop PC Servic: [DAILY_NEW 79 16-0CT2007  O1-JAN-2008

4 WR18533 Extended Desktop PC Servici [DAILY_NEW 3 02-APR-2007  (01-JAN-2008

s WR18533 [Extended Desktop PC Servic: [DAILY_NEW 8 02-MAY-2007  [01-JAN-2008

(] WWR18533 Extended Dasktop PC Servic: DAILY_MNEW 7 02-JUN-2007 .ﬂleAN-mB

T WR18533 .Eﬂaﬂdlﬂ Desktop PC Servic: DAILY_MEW .2 02-JuL-z007 01-JAN-2008

:] WR18533 Extended Desktop PC Servic: DAILY_MNEW &5 02-AUG-2007 01-JAN-2008

a8 WR18533 Extended Desktop PC Servic: DAILY_MEW 4 02-SEP-2007 01-JAN-2008

Tax Distributions Sales Cradits }

4 start GhE@EEGCC TR

= . &2 D Friday
F Snaglt F w0510 intemetf.. | APPSEAISLISL... I 10/19/2007

Invoice with adjusted values after revenue form utilized
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Q&A
e Questions & Answers
Mike Ivers
Protégé Software Services, Inc
Woburn,MA

Booth # 1426

781 305 8100
e Thank You
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