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The following is intended to outline our general 
product direction. It is intended for information 
purposes only, and may not be incorporated into any 
contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be 
relied upon in making purchasing decisions.
The development, release, and timing of any 
features or functionality described for Oracle’s 
products remains at the sole discretion of Oracle.



Best Practices & Common Sense
Move to the Latest Applications Releases
Prepare a Roadmap to Evolve to Oracle Fusion Applications
Inventory your Enterprise Assets

Rethink your “Customization” Strategy
Consolidate your Master Data
Embrace SOA-Based Integration
Extend your Business Intelligence Applications Portfolio
Adopt Enterprise Reporting & Publishing
Secure your Global Enterprise
Centralize your Applications Lifecycle Management

10 Things You Can Do Today to Prepare 
for Oracle Fusion Applications
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Leverage the Next Generation Technology Today
Extend the Value of Oracle Applications Unlimited

http://www.oracle.com/applications/evolutionary-path-to-fusion.pdf

NEWNEW
White PaperWhite Paper
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Embrace SOA-Based Integration
Oracle Fusion Middleware 



<Insert Picture Here>

Rethink your 
“Customization” Strategy

Leverage Next Generation Technology Today



• Profile Options
• User-defined 

fields (Flexfield) 
• Function Security 

Setup
• Data Security 

Setup

• Changes the order in 
which table columns 
are displayed

• Tailor a query result 
• Change the color

scheme of the UI
• Add attributes on the 

display
• Folder Forms 
• Forms 

Personalization 
• Oracle Application 

Framework (OAF) 
Personalization 

• Add new functional flows 
• Extend or override existing business logic

Rethink your “Customization” Strategy
Oracle Principles



Rethink your “Extension” Strategy
Business Requirements

• Extending the functionality (composite applications)
• Self-Service functionality

• Larger user population

• Empowering information workers through advanced 
user interfaces
• Ajax-style UI to enable “autosuggest” capability
• Expose flows, cross apps, through a single UI
• Business users dashboards, real-time gauges of transactional 

systems and business processes



Rethink your “Extension” Strategy
Composite Applications

• Example and Need: Solution that would allow to monitor and 
manage warrantee claims
• Manual process that is error prone and open to fraud 
• Need for a secure web based method for registering warrantee claims 

into the Oracle Financial Application
• Customers need to submit claims through the web
• Need to check claim status online

• Solution: Oracle ADF with WebCenter
• Front end to interact with E-Business Suite Financials via Web services 
• In addition, it provides a claims workflow user interface for caseworkers
• Leverage the human workflow capabilities of Oracle BPEL PM, while 

interacting directly with Oracle E-Business Suite at the back end 



Business Issue:
•Expensive, manual warranty mgmt. process 
(fax, phone)

•Error / fraud prone and relied heavily on 
several FTEs to manage the system

With FMW:
•3 months implementation of online self-
service

•The system processes ~5000 claims per 
month

•Maintainable application

•Saved $2M annually

•Re-assigned 3 FTEs



Rethink your “Extension” Strategy
Self-Service Functionality

• Examples: Develop a unified, single Web-Interface, Infrastructure 
and a Collection of Services Providing Access to News, 
Information, and Content And Corporate Self-Service Functionality 
to Employees
• Consolidate Intranet Sites
• Single Point of Entry
• Improved  & Consistent User Experience
• Reduced Sign-Ons
• Personalized Content & Services

• Solution: Oracle ADF (Struts and EJB 2.0) + Oracle Portal 
+Oracle SSO etc…
• Front-end UI to interact with E-Business Suite HR Data using Web 

Services
• Oracle SSO
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Rethink your “Extension” Strategy
Self-Service Functionality

• Examples and Business Need: Unlock Buried Functionality…
• The recruiting department had a difficult time accessing the standard 

Oracle CRM screens to get leads, status leads and to follow up on leads.  
Most field advisors had very poor connectivity due to location and lack of 
high speed broadband.  

• Even with higher speeds the process was too slow for the advisors to be 
effective

• E-Business Suite - Oracle Student System (OSS) and Oracle CRM

• Solution: Oracle ADF + Oracle SOA
• Custom web JSP based application utilizing back end services to retrieve 

and update information
• The access time for an advisor through the company portal dropped from 

10+ minutes for a single lead to less than 30 seconds over a Sprint 
wireless card

• The Oracle Fusion Middleware provides standard’s based powerful tools 
to unlock many of the features in Oracle E-Business that are buried under 
the standard interface through application specific connectors and other 
productive enhancement features. 
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Rethink your “Extension” Strategy
Typical Scenario
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Rethink your “Extension” Strategy
Leverage FMW for your Extensions
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Rethink your “Extension” Strategy
Leverage FMW for your Extensions



Rethink your “Extension” Strategy
Customer Success

Large, Integrated Financial Services Firms
• E-Business Suite HR, complementary custom HR apps
• Unified HR Self Service UI using Oracle Portal

Pioneer of the Home Party Sales Model
• Worldwide sales portal for direct-selling associates
• Access to order management, updates and collaboration

Leader in visual display products
• Runs E-Business Suite
• SOA Suite and ADF orchestrate special pricing approval

Fortune 500 wireless telecommunication giant
• Runs E-Business Suite & Agile
• SOA Suite, ADF, Toplink for composite app development

DeVry University
Major for Profit Education Provider
• Runs E-Business Suite (Oracle Student System (OSS) & CRM)
• SOA Suite, ADF, fast access to leads and to provide status on 
those leads
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Embrace SOA-Based 
Integration

Leverage Next Generation Technology Today



Embrace SOA-Based Integration
Customer’s SOA Roadmap with Oracle

• Build your SOA
- Customers’ priorities:

• Modify business processes
• Introduce new capabilities
• Extend business service portfolio

• Consider pre-built SOA
- Customers’ priorities: 

• Performance
• Scalability
• Availability
• Security

Siebel
CRM

E-Business
Suite

PeopleSoft
Enterprise

JD Edwards
EnterpriseOne MDM ISV 3rd

Party



Embrace SOA-Based Integration
E-Business Suite SOA-Enablement

• Oracle Integration Repository
• Compilation of information about the numerous service endpoints 

exposed by the Oracle E-Business Suite of applications.
• Provides a complete catalog of Oracle E-Business Suite's business 

service interfaces
• Hosted for 11.5.10 --> http://irep.oracle.com/ 
• Shipped with R12

• E-Business Suite Adapter
• Part of Oracle FMW 10.1.3
• Provides, bidirectional, multimodal, synchronous, and asynchronous 

connectivity
• Exposes E-Business Suite Integration Interfaces as Web Services
• Interfaces with iRep to expose only recommended public integration 

interfaces



Integration R
epository

Open Interface Tables,
View, PL/SQL APIs

XML & eCommerce 
Gateway

Business Events

Concurrent Programs

E-Business Suite SOA-Enablement 
Schematic Architecture

Business 
Service 
as Web 
Service

Oracle 
E-Business

Suite
Adapter



• Connect & Route
• Oracle ESB (Enterprise Service Bus)
• http://www.oracle.com/appserver/esb.html

• Orchestrate & Transform
• Oracle BPEL PM
• http://www.oracle.com/appserver/bpel_home.html

• Monitor & Optimize
• Oracle BAM (Business Activity Monitoring)
• http://www.oracle.com/appserver/business-activity-

monitoring.html

• SOA Governance
• WebService Manager and Enterprise Manager
• http://www.oracle.com/tools/jdev_home.html

• Oracle Data Integrator (for bulk data transfer/copy)
• http://www.oracle.com/applications/oracle-data-integrator-

technical-overview-white-paper.pdf

Embrace SOA-Based Integration
Build your Own SOA – Oracle SOA Platform

http://www.oracle.com/appserver/esb.html
http://www.oracle.com/appserver/bpel_home.html
http://www.oracle.com/appserver/business-activity-monitoring.html
http://www.oracle.com/appserver/business-activity-monitoring.html
http://www.oracle.com/tools/jdev_home.html
http://www.oracle.com/applications/oracle-data-integrator-technical-overview-white-paper.pdf
http://www.oracle.com/applications/oracle-data-integrator-technical-overview-white-paper.pdf


Build your Own SOA
SOA Patterns

• SOA-Based Integration (from EAI to SOA)
• Legacy Modernization (SOA-Enabling the Mainframe)
• B2B Services Network
• Multi-Channel Applications
• Master Data Management integration
• Modern Composite Applications



Leading manufacturer of computer control devices
• Logitech runs Oracle E-Business Suite and 
SalesForce.com

• SOA Suite provides order visibility to OEM salesforce

SOA - Business Process Management
Customer Success

$2.5B For-Profit Education Provider
• Uses PeopleSoft HR as well as E-Business Suite
• SOA Suite enables rules-based student loan processing

World’s largest Web Site
• Siebel and E-Business Suite Financials
• SOA Suite for “order to cash” and web presence integration

Leading provider of Build-to-order servers
• Siebel On Demand and E-Business Suite
• AIA for 360° view of orders

http://streaming.oracle.com/ramgen/ebn/review/Kurian_Keynote_PitneyBowes_review.rm


Business Issues:
• Paper-based approvals 

(multiple signatures)

• Custom PHP service request 
application

With FMW:
• Automated provisioning 

processes including 11i and 
PSFT HR

• Leveraged BPEL system 
integration & human workflow 
capabilities

• Solution in 7 weeks

SOA - Business Process Management
Customer Success



SOA - Data Integration
Customer Success

Leading Latin American Airlines
• Runs E-Business Suite On-Demand
• BPEL PM for MRO integration

$18Billion  medical technologies provider
• Runs E-Business Suite, Siebel, PeopleSoft, JDE
• SOA Suite as foundation of enterprise integration

Largest distributor of office equipment
• E-Business Suite as enterprise ERP
• BPEL PM and B2B for EDI based partner integration

3rd largest global defense company
• E-Business Suite Financials
• SOA Suite to integrate legacy manufacturing system



Business Issue:
• Race $200M start-up to 

market

With FMW:
• Reduced integration efforts 

from 100 to 50 weeks

• Internal team maintains 
BPEL after 2 days of 
training

SOA - Data Integration
Customer Success



Hands-on Labs: Service Enable E-Business Suite, 
PeopleSoft, Siebel, JDE EnterpriseOne with Oracle SOA Suite

Topic Date / Time
Service Enable 
PeopleSoft with Oracle 
SOA Suite

April 14:10:15am - 12:30pm 
April 15:  4:30pm - 6:45pm
April 16:  8:15am - 10:30am 

Service Enable Siebel with 
Oracle SOA Suite

April 14:7:45am - 10:00am
April 15:1:30pm - 3:45pm 

Service Enable JD 
Edwards EnterpriseOne
with Oracle SOA Suite

April 16:10:45am - 1:00pm

Service Enable E-
Business Suite with 
Oracle SOA Suite

April 14:12:45pm - 3:00pm 
April 15:  9:30am -11:45am 
April 16:  3:00pm - 5:15pm 

All Labs are held at Hyatt Regency, Room Mineral B

• Free for Collab08 
Attendees

• Experience SOA 
Suite

• Hear Technology 
Roadmap

• See End-to-End 
Demo

• No BPEL or Java 
Experiences 
Required
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Extend your Business 
Intelligence Applications 
Portfolio

Leverage Next Generation Technology Today



• Role Based Dashboards
• Leverages EBS 

Infrastructure and 
Materialized Views

• No Data Movement 
Required

• Drill Directly to 
Transactions from 
Summaries

• Implements in Days
• Fastest Path to 

Information from EBS
• Part of EBS “Rapid 

Install”
• No Training Required

Oracle Daily Business Intelligence (DBI)
Dashboards Within E-Business Suite



Financials

Financial
Analyst

Extend your Business Intelligence Applications
Typical Scenario



Financials

Financial
Analyst

Business 
Intelligence

Analyst

Enterprise
Data 
Warehouse

Custom ETL

Data
Marts

Call Center 
Agent

CRM SCM

Warehouse
Manager

Extend your Business Intelligence Applications
Typical Scenario



BI EE Analytic Server
• Enterprise Semantic Model
• Multi-Source Data Warehouse Model
• Pre-Packaged Dashboards
• Pre-Packaged ETL Maps

ReportDefine Analyze

Consistent
Multi-Source
Intelligence

FinancialsCRM SCM

Extend your Business Intelligence Applications
Adopt Enterprise Analytics Strategy with Oracle BI



$11billion diversified industrial firm
• E-Business Suite & Siebel
• Multiple BI apps to create “single version of truth” in 17 wks

#1 Networking Company
• Top Exec dashboard (near real-time global)
• Multiple BI apps deployed across marketing, HR and sales

Fortune 1000 Power Supply Company
• E-Business Suite & Siebel
• BI EE for Marketing, Sales & Finance Analytics

UK’s premier Commercial TV Channel
• E-Business Suite, custom apps for license/royalty contracts
• “TV Program Economics” Dashboard for management 

Extend your Business Intelligence Applications
Customer Success
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Jon Chandler 

Quality Director

“The Analytics capabilities in OBI EE and work-flow 
automation in BPEL PM together have the potential to fulfill 
our “QAPI” requirements. The offering is unique to Oracle
amongst the various BI vendor offerings.”

Determine
Measures

Determine
MeasuresCollect DataCollect Data

Report DataReport Data

Analyze
Data

Analyze
Data

Identify
“Gaps”

Identify
“Gaps”

Implement PlanImplement Plan

Select
Projects
Select

Projects
More DataMore Data

Develop a 
Plan

Develop a 
Plan

QAQA PIPI
Quality 

Assessment
Performance
Improvement
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Adopt Enterprise Reporting 
& Publishing

Leverage Next Generation Technology Today



High development cost
High customization cost
Difficult upgrade

Flexibility
Reduced maintenance

Traditional Reporting Oracle BI Publisher

Adopt Enterprise Reporting & Publishing
With Oracle BI Publisher



#1 PC Vendor
• Dell runs Oracle E-Business Suite
• BI Publisher creates 10,000+ customer invoices per hour

Industrial Distributor
• Trinity runs Oracle E-Business Suite
• Printing of invoices, pick slips, use of watermarks

Services for Oil & Gas Industry
• T3 runs Oracle E-Business Suite
• Generate Checks with Signature Security

Leading ATM & Self Service provider
• NCR runs Oracle E-Business Suite
• Generate Bill of Lading, Barcode support

Adopt Enterprise Reporting & Publishing
Customer Success with Oracle BI Publisher



NCR

Business Requirements
• Generate Bill of Lading
• Barcode support
• Multiple Delivery Channels
• Supplemental Pages

Implementation
• RTF Templates
• Conditional Formatting 
• External Font Mapping
• Delivery Manager



DELL Inc. 

Business Requirements
• Generate Customer Facing Output
• Multiple Data Sources
• Translation support
• Multiple Delivery Channels
• High Volume ~20000 docs/hr
• Keep database load to a minimum

Implementation
• RTF Templates
• Delivery Manager
• Watermarking support
• BI Publisher on separate server



Qualcomm

Business Requirements
• 60 Reports
• 23 Invoice variants
• Barcodes
• Graphics
• Electronic banking

Implementation
• Implemented in 

3 Months
• Business Analysts 

create Templates
• RTF Templates
• eText Templates
• 23 AR Invoice 

variations with 1 MS 
Word-based template
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Secure your Global 
Enterprise

Leverage Next Generation Technology Today



Secure your Global Enterprise
E-Business Suite Security Data Model

User 
Responsibilities

User User 
ResponsibilitiesResponsibilities

ResponsibilitiesResponsibilitiesResponsibilities

Menu EntriesMenu EntriesMenu Entries

UsersUsersUsers

FunctionsFunctionsFunctions FormsFormsForms

Report 
Security 
Groups

Report Report 
Security Security 
GroupsGroups

MenusMenusMenus



Secure your Global Enterprise
Typical Scenario

Pwd 1 Pwd 3Pwd 2Reset Pwd

HR 
Admin

Facilities
Manager

IT
Admin

IS
Admin

manual
entry

manual
entry

manual
entry

email

helpdesk ticket

helpdesk ticket

Email System Business
ApplicationsHR System

(Oracle HCM)

Approving
Manager

Approving
Manager



Secure your Global Enterprise
Recommendation for Compliance & Risk Mgmt. 

Email System

HR 
Admin

Facilities
Manager

Business
ApplicationsHR System

(Oracle HCM)



Oracle Identity Management
Customer Success

Network Storage Vendor
• Provisioning for PeopleSoft, E-Business Suite, Siebel & SAP
• “Who-has-access-to-what” reporting without escalating costs

3rd largest global defense company
• E-Business Suite Financials
• IAM Suite for employee provisioning, SOA Suite for integration

Global Temp Staffing Leader
• Runs E-Business Suite and PeopleSoft
• Oracle Identity Mgr. & Access Mgr. for SOX Compliance

#1 Aeronautical Engineering University
• Campus wide E-Business Suite deployment
• IAM Suite for provisioning/access in diverse environment

http://images.google.com/imgres?imgurl=http://www.pablind.org/images/Hershey.jpg&imgrefurl=http://www.pablind.org/Sponsors.html&h=473&w=1226&sz=221&hl=en&start=8&um=1&tbnid=PLIsHJHvntAckM:&tbnh=58&tbnw=150&prev=/images%3Fq%3Dhershey%26svnum%3D10%26um%3D1%26hl%3Den


Business Issue:
• Lack of automated processes for on-

/off-boarding employees

• Provisioning of key accounts for 
SOX auditing

With FMW
• HR has one system to work with

• IT get requests that have been pre-
approved

• SOX auditors are happy - controls 
are very tight and de-provisioning is 
fast.

Identity Management
Customer Success



Stay Current on the Latest 
Oracle Applications by Tuning
in to AppCasts - Live with Cliff

Fusion Updates ~ Customer Interviews 

Product News ~ Partner Highlights

at www.oracle.com/appcasts or via iTunes

http://www.oracle.com/appcasts


For More Information

http://search.oracle.com

or
http://www.oracle.com/
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