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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.

ORACLE



. 10 Things You Can Do Today to Prepare
for Oracle Fusion Applications

Best Practices & Common Sense
Move to the Latest Applications Releases
Prepare a Roadmap to Evolve to Oracle Fusion Applications
Inventory your Enterprise Assets

Leverage the Next Generation Technology Today
Extend the Value of Oracle Applications Unlimited

Rethink your “Customization” Strategy

Consolidate your Master Data

Embrace SOA-Based Integration

Extend your Business Intelligence Applications Portfolio
Adopt Enterprise Reporting & Publishing

© Secure your Global Enterprise

@ cCentralize your Applications Lifecycle Management

ORACLE
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. Embrace SOA-Based Integration
Oracle Fusion Middleware

User Interaction

Web 2.0 Portal, Rich Internet Apps, Mobile,
Search, Desktop, Presence, VolP

Business Intelligence

Data Integration, Query & Analysis, OLAP,
Dashboards, Reports, Alerts, Real-Time

Content Management Provisioning, Diagnostics,
Tuning, Configuration
Web Content, Documents, Digital Assets, Management

Imaging, Records, Information Rights

Development Tools

SOA & Process Management

Unified SOA Development N By ESB, BPEL PM, Workflow, BAM, Rules,
Tool & Framework e B2B, MDM, Registry, SOA Governance

Identity Management

Java EE, Web Services, Complex Event

Processing, XTP, RFID & Sensors, SIP Provisioning, Access
Management, Federation,

Audit, Directory

Application Clusters, In-Memory Data
Grid, Common Metadata Services

ORACLE




Rethink your
“Customization” Strategy

Leverage Next Generation Technology Today

ORACLE



. Rethink your “Customization” Strategy
Oracle Principles

Changes the order in
which table columns

are displayed

Tailor a query result

* Change the color
scheme of the Ul

« Add attributes on the

Profile Options

User-defined
fields (Flexfield)

Function Security
Setup

- Data Security display
Setup e Folder Forms
e Forms

Personalization

* Oracle Application
Framework (OAF)
Personalization

* Add new functional flows

* Extend or override existinﬁ business Io%ic



. Rethink your “Extension” Strategy
Business Requirements

« Extending the functionality (composite applications)
» Self-Service functionality
e Larger user population

 Empowering information workers through advanced
user interfaces

» Ajax-style Ul to enable “autosuggest” capability
« Expose flows, cross apps, through a single Ul

* Business users dashboards, real-time gauges of transactional
systems and business processes

ORACLE



. Rethink your “Extension” Strategy
Composite Applications

« Example and Need: Solution that would allow to monitor and
manage warrantee claims
* Manual process that is error prone and open to fraud

* Need for a secure web based method for registering warrantee claims
into the Oracle Financial Application

« Customers need to submit claims through the web
* Need to check claim status online

» Solution: Oracle ADF with WebCenter
* Front end to interact with E-Business Suite Financials via Web services
* |In addition, it provides a claims workflow user interface for caseworkers

» Leverage the human workflow capabilities of Oracle BPEL PM, while
interacting directly with Oracle E-Business Suite at the back end

ORACLE



Universal

Lighting Technologies
Business Issue:
* Expensive, manual warranty mgmt. process
- (fax, phone)
= oLl «Error / fraud prone and relied heavily on
= =B =D several FTEs to manage the system
i:m:,,:;;;*uzﬁ““m With FMW:

* 3 months implementation of online self-
service

* The system processes ~5000 claims per
month

* Maintainable application
« Saved $2M annually
*Re-assigned 3 FTEs

ORACLE




. Rethink your “Extension” Strategy
Self-Service Functionality

 Examples: Develop a unified, single Web-Interface, Infrastructure
and a Collection of Services Providing Access to News,
Information, and Content And Corporate Self-Service Functionality
to Employees

« Consolidate Intranet Sites

« Single Point of Entry

Improved & Consistent User Experience
Reduced Sign-Ons

Personalized Content & Services

« Solution: Oracle ADF (Struts and EJB 2.0) + Oracle Portal
+Oracle SSO etc...

 Front-end Ul to interact with E-Business Suite HR Data using Web
Services

* QOracle SSO

ORACLE
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to Employees

« Consolidate Intranet Sites
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. Rethink your “Extension” Strategy
Self-Service Functionality

 Examples and Business Need: Unlock Buried Functionality...

* The recruiting department had a difficult time accessing the standard
Oracle CRM screens to get leads, status leads and to follow up on leads.
Most field advisors had very poor connectivity due to location and lack of
high speed broadband.

 Even with higher speeds the process was too slow for the advisors to be
effective

* E-Business Suite - Oracle Student System (OSS) and Oracle CRM

e Solution: Oracle ADF + Oracle SOA

« Custom web JSP based application utilizing back end services to retrieve
and update information

* The access time for an advisor through the company portal dropped from
10+ minutes for a single lead to less than 30 seconds over a Sprint
wireless card

* The Oracle Fusion Middleware provides standard’s based powerful tools
to unlock many of the features in Oracle E-Business that are buried under
the standard interface through application specific connectors and other
productive enhancement features.

ORACLE



Rethink your “Extension” Strategy
Typical Scenario

ORACLE
T E-BUSINESS SUITE 77777

Natlve

Extension I
with : Native
Native Logic Loaic
Tools Extension g

Hard to upgrade!
ORACLE




. Rethink your “Extension” Strategy
Leverage FMW for your Extensions

SSO with ALL Applications ~

Human Ul — Portal or
BAM
workflow WebCenter

\\/_\@' WS = Web Service

E m/9—1

_\“/ ORACLE'
:" 1 E-BUSINESS SUITE
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s
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________________

Logic N, .
Extension s Logic

Easy to upgrade!
ORACLE




. Rethink your “Extension” Strategy
Leverage FMW for your Extensions

SSO with ALL Applications ~

Human Ul — Portal or
BAM
workflow WebCenter

\V_VQ WS = Web Service

=
p=
<
@)
)]
e
)
7
m .
0
)
=
©
s
C
=
0p)

WS _ / / /
! 1 E-BUSINESS SUITE o \:
| . E i E-BUSINESS SUITE /D EDWARDS WORLD — '

Logic Ws) —

Extension Logic | | ORACLE ORACLE
i : PEOPLESOFT ENTERPRISE SIEBEL w :
X% E . ORACLE APPLICATIONS E
Easy to upgrade! Easy to upgrade!
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. Rethink your “Extension” Strategy
Customer Success

gﬁ Merrill Lynch

ViewSonic 488

DeVry University

Large, Integrated Financial Services Firms

* E-Business Suite HR, complementary custom HR apps
* Unified HR Self Service Ul using Oracle Portal

Pioneer of the Home Party Sales Model
 Worldwide sales portal for direct-selling associates
* Access to order management, updates and collaboration

| eader in visual display products
e Runs E-Business Suite
* SOA Suite and ADF orchestrate special pricing approval

Fortune 500 wireless telecommunication giant
*Runs E-Business Suite & Agile
* SOA Suite, ADF, Toplink for composite app development

Major for Profit Education Provider

*Runs E-Business Suite (Oracle Student System (OSS) & CRM)

* SOA Suite, ADF, fast access to leads and to provide status on
those leads

ORACLE




Embrace SOA-Based
Integration

Leverage Next Generation Technology Today

ORACLE



. Embrace SOA-Based Integration
Customer’s SOA Roadmap with Oracle

» Consider pre-built SOA O’a;',”"p"“aﬁ""'T"tegrati""”"h"e"“{’e

ccccccc

-~ Customers’ priorities:
. Performance T A
 Scalability

ORACLE FUSION MIDDLEWARE

 Build your SOA = =
- Customers’ priorities:
* Modify business processes

 Introduce new capabilities
« Extend business service portfolic

ORACLE



. Embrace SOA-Based Integration
E-Business Suite SOA-Enablement

e Oracle Integration Repository

« Compilation of information about the numerous service endpoints
exposed by the Oracle E-Business Suite of applications.

* Provides a complete catalog of Oracle E-Business Suite's business
service interfaces

e Hosted for 11.5.10 --> http://irep.oracle.com/
e Shipped with R12

 E-Business Suite Adapter
e Part of Oracle FMW 10.1.3

* Provides, bidirectional, multimodal, synchronous, and asynchronous
connectivity

* EXxposes E-Business Suite Integration Interfaces as Web Services

 Interfaces with iRep to expose only recommended public integration
interfaces

ORACLE



. E-Business Suite SOA-Enablement
Schematic Architecture

s

Open Interface Tables,
View, PL/SQL APIs

Develop

Contracts Market

XML & eCommerce
Gateway

Oracle
E-Business
Suite
Adapter

Business
Service
as Web
Service

HR Customers,

Suppliers,

e

Finance Products, ...

Business Events

s

Maintain
Concurrent Programs

Alonsoday uoneibolu|

Service Make
Fulfill

ORACLE



. Embrace SOA-Based Integration
Build your Own SOA - Oracle SOA Platform

Connect & Route

* Oracle ESB (Enterprise Service Bus)
e http://www.oracle.com/appserver/esb.html

Orchestrate & Transform
 Oracle BPEL PM

» http://www.oracle.com/appserver/bpel home.html

Monitor & Optimize

* Oracle BAM (Business Activity Monitoring)
» http://www.oracle.com/appserver/business-activity-

monitoring.html

SOA Governance

* WebService Manager and Enterprise Manager
» http://www.oracle.com/tools/|[dev_home.html

Oracle SOA Suite Simplifies the Enterprise

A sarvice-onlented architecture (SOA) facilitates application Integration by "modulanzing” business services,
which simplifies reuse and maintenance and Improves busiress visibility. Oracle SOA Sutte 1s a comprehensive
package for the bullding, deployment, and management of an S0A.

Model ond Capture
Modd and capture business
processes and business policies
using Orscle Business Process
Aralysis Suite ard Orade

5

Develop Busireess Rules. Integrate and Orchestrate
. Connectsenvices through
Dﬂd.m P:‘nnn.s:ft‘.apdhnd Orasicke Enterprise Service Bus
B e | mi e
fcati P -~ o end-to-end business processes
?;Ph:“;'::sms I . and warkflows using Oracle
o= BPEL Process Marager

Enterprise Manager,

Govem '\\‘:_ _’..-{’/ Deploy and Manage
Jppl;(run:'.'lr;pdi:is.m Dr;q;hjxmpusib.e;pplinltiuns
S, s ecurity and perform serwice eve|

palicies and audit policies, using = " . = ’ menagement using Dracle

Application Server and Orade:
|ﬂ Gair real-timee visiblity inta
inflight snd complet business
proceszes using Orade Business
Betivity Monitoring.

Oracle Data Integrator (for bulk data transfer/copy)
e http://www.oracle.com/applications/oracle-data-integrator-

technical-overview-white-paper.pdf

ORACLE
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. Build your Own SOA
SOA Patterns

 SOA-Based Integration (from EAI to SOA)

* Legacy Modernization (SOA-Enabling the Mainframe)
 B2B Services Network

e Multi-Channel Applications

» Master Data Management integration

 Modern Composite Applications

ORACLE



. SOA - Business Process Management
Customer Success

- “ Leading provider of Build-to-order servers
rackable' | . Siebel On Demand and E-Business Suite

* AlA for 360° view of orders

World’s largest Web Site
e Siebel and E-Business Suite Financials
* SOA Suite for “order to cash” and web presence integration

, Leading manufacturer of computer control devices
6“*“’: eLogitech runs Oracle E-Business Suite and

Logitech. SalesForce.com
* SOA Suite provides order visibility to OEM salesforce

G o $2.5B For-Profit Education Provider
%’3}% AW | - Uses PeopleSoft HR as well as E-Business Suite
' * SOA Suite enables rules-based student loan processing

ORACLE
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. SOA - Business Process Management
Customer Success

Business Issues:

» Paper-based approvals
(multiple signatures)

e Custom PHP service request
application

With FMW:

« Automated provisioning
processes including 11i and
PSFT HR

* Leveraged BPEL system
Integration & human workflow
capabilities

» Solution in 7 weeks

ORACLE




. SOA - Data Integration
Customer Success

$18Billion _medical technologies provider
Heulthcure *Runs E-Business Suite, Siebel, PeopleSoft, JDE
* SOA Suite as foundation of enterprise integration

Largest distributor of office equipment

*E-Business Suite as enterprise ERP
*BPEL PM and B2B for EDI based partner integration

3rd largest global defense company

-E—Busin_ess S_uite Financials _
* SOA Suite to integrate legacy manufacturing system

Leading Latin American Airlines

MEXICANG I *Runs E-Business Suite On-Demand
BPEL PM for MRO integration

ORACLE




. SOA - Data Integration
Customer Success

— ™ Business Issue:
& H=LI0

* Race $200M start-up to
3'd Party Logistics Web-based Orders m arket

| © T With FMW:

’ * Reduced integration efforts
| from 100 to 50 weeks

E s -
e  menwary * Internal team maintains
Outhound transactions Mg:f;;:::ﬂﬂ:g ——be BPEL after 2 days Of
. @ . training

Inbound transactions

Financial &e

Control transactions

Homegrown CRM Application

ORACLE



. Hands-on Labs: Service Enable E-Business Suite,
PeopleSoft, Siebel, JDE EnterpriseOne with Oracle SOA Suite

Topic Date / Time

Service Enable April 14:10:15am - 12:30pm « Free for Collab08
PeopleSoft with Oracle April 15: 4:30pm - 6:45pm Attendees
SOA Suite April 16: 8:15am - 10:30am . Experience SOA
Suite
Service Enable Siebel with | April 14:7:45am - 10:00am 1!
Oracle SOA Suite April 15:1:30pm - 3:45pm * Hear Technology
: Roadmap
Service Enable JD
Edwards EnterpriseOne | April 16:10:45am - 1:00pm * See End-to-End
with Oracle SOA Suite Demo
* No BPEL or Java
Service Enable E- April 14:12:45pm - 3:00pm Exper_lerclices
Business Suite with April 15: 9:30am -11:45am equire
Oracle SOA Suite April 16: 3:00pm - 5:15pm

All Labs are held at Hyatt Regency, Room Mineral B



Extend your Business
Intelligence Applications
Portfolio

Leverage Next Generation Technology Today

ORACLE



. Oracle Daily Business Intelligence (DBI)

Dashboards Within E-Business Suite

ORACLE' sales Result F t=
* Role Based Dashboards PRI Flexible Time Periods & Comparisons

Report Views
=ales Manags B al : )
Sales Management > Expense Mana Jacques’ EMEA View

[ J
Leverages EBS Q2 FY05 Day -6 24-Jun-20 = Jacques view 1 Period Quarter |~

Key Acct View

Infrastructure and Sales Group - USAS My Parsanal Vi, 't Category Al [+

‘iew By Sales Group |~

Materla“ZEd VIeWS Forecast, Won Edit View

[JForecast Wvon _
Delete View

¢ N O Data M Ove m e nt p:‘:dauus::: A:“:ouus;:: Reset Parameter Default Values
Req U I red Key Personalize and Key [] Personalize Links
] ] = Save Favorite
e Drill DlreCtly to ke Queries '
Transactions from R ciophe | Flexible,

| Fartner

Printable Page
Send an Email
Export to a File

Save View

. Drill / Pivot Accounts Pre_BuiIt
Su m marles Product Category
! U -100.0% 50.0% 200.0% 350.0% Al‘la|ytiCS
[ ) I 1 i Sales Group Forecast by Product Category »
I m p e m e ntS I n DayS Leads, Opportunities and Backlog [ View By Personalize
i Lead and Opportunity by Campaign ¥ Sales Group Won Won % of Net Booked Revenue Revenue % of
[ Sal§ Forecast Overview » Product Calegory hange Forecast (K) Change (K) Change Forecast
FaSteSt P ath to #In Opportunity WinlLoss » 1% 1077 72.4% 134.7% 5118 -9.0% 4233 -222% 529.7%
H 41| Opportunity Win/Loss (with Counts) 3 75 06.6% 91 79 217 1%
Information from EBS ) omotuny iy e = z °
i} - 7%
a o Weighted Pipeline »
(13 H "5 Forecast versus Won Trend |
o Part Of EBS Rapld Forecast, Pipeline, Won Trend » % 1,9 D " & P tt I d t 967.1%
” Extended Forecast versus Won Trend b r_l IvO 0 explore a a Personalize *
I nsta” Extended Forecast versus Pipeline Trend  » Links for Guided AnaIySIS
Data|  pipeline Trend »
WinfLoss Trend 3

* No Training Required Linns

Rales Farerast Mananement




. Extend your Business Intelligence Applications
Typical Scenario

Financial
Analyst

T —————————————————————————————

e s e .

[ MultiChip

o . l OOOOOOOOOO

- ! 2004 East n
Sales Fore

m Regiol

ORACLE
E-BUSINESS SUITE

ORACLE'

ORACLE




Extend your Business Intelligence Applications
Typical Scenario

Call Center Warehouse Financial Business
Agent Manager Analyst Intelligence
Analyst
= H-— T M |rc||“
Sk w TR
ORACLE" ORACLE ORACLE
SIEBEL PEOPLESOFT ENTERPRISE E-BUSINESS SUITE
Enterprise
Data
Warehouse
Data .
Marts ORACLE
Microsoft ORACLE
I I

Custom ETL
ORACLE




. Extend your Business Intelligence Applications
Adopt Enterprise Analytics Strategy with Oracle Bl

Define

Analyze

T "_Mhi;_:_ﬁ S = Consistent
ED—~% . awllll,  Multi-Source
| ‘“’"Im“ e Intelligence

* Enterprise Semantic Model
Bl EE Analytic Server

* Multi-Source Data Warehouse Model
» Pre-Packaged Dashboards

» Pre-Packaged ETL Maps
ORACLE

ORACLE
SIEBEL

ORACLE
E E ORACLE

ORACLE’

ORACLE




. Extend your Business Intelligence Applications
Customer Success

NInIr
CISCO

QB) Ingersoll Rand

ArC

Legendary Reliability™

#1 Networking Company
Top Exec dashboard (near real-time global)
* Multiple Bl apps deployed across marketing, HR and sales

$11billion diversified industrial firm
e E-Business Suite & Siebel
* Multiple Bl apps to create “single version of truth” in 17 wks

Fortune 1000 Power Supply Company
e E-Business Suite & Siebel
Bl EE for Marketing, Sales & Finance Analytics

UK's premier Commercial TV Channel
*E-Business Suite, custom apps for license/royalty contracts
*“TV Program Economics” Dashboard for management

ORACLE




Jon Chandler

Quality Director
VistaCare.

“The Analytics capabilities in OBI EE and work-flow
automation in BPEL PM together have the potential to fulfill
our “QAPI” requirements. The offering is unigue to Oracle
amongst the various Bl vendor offerings.”

Collect Data @ Determine Select More Data I
Measures Projects
Analyze Q‘ \
Data

Develop a
Performance Plan
ssssssss Improvement
Implement Plan

ORACLE




Adopt Enterprise Reporting
& Publishing

Leverage Next Generation Technology Today

ORACLE



. Adopt Enterprise Reporting & Publishing
With Oracle Bl Publisher

Traditional Reporting Oracle Bl Publisher

T

-4--== Report file

Data Logic \
ﬁ;ﬁ
S Loyou [T - I

BI
ion [F / Publisher ~ Report
Translation z output

AR

~ High development cost v Flexibility
A High customization cost v'"Reduced maintenance
A Difficult upgrade

ORACLE




. Adopt Enterprise Reporting & Publishing
Customer Success with Oracle Bl Publisher

@ Leading ATM & Self Service provider
*NCR runs Oracle E-Business Suite

NCR «Generate Bill of Lading, Barcode support
Services for Oil & Gas Industry
E’]s‘i";;ggs *T3 runs Oracle E-Business Suite

* Generate Checks with Signature Security

Industrial Distributor
/\ TRINITY | «Trinity runs Oracle E-Business Suite
* Printing of invoices, pick slips, use of watermarks

#1 PC Vendor
ML *Dell runs Oracle E-Business Suite
* Bl Publisher creates 10,000+ customer invoices per hour

ORACLE




. NCR(#)NCR

Data BILL OF LADING Page: 1
Mame NCR CORFORATION Elll of Lading Humber: 20000000000045612
Address: 3200 arawnees Indusinal Way

Customer Fulflimert Center SJuliz

4
ClyStEleZ0  ooares, ca 30024 ﬂ "HI

Business Req uirements _Slm Foe O (402) 00000000000045812

BHIF TO CARRIER HAME:
. . Mame US - Inf=rcompany Location - | Trales number.
Address .j.:la.'r.: I::.s'.rlm.H:r' C_!"\ Zedl numb=njs):
« Generate Bill of Lading ey 158 e s ———
CliD#%: Fos O Pro numbsr: Pronumbensst
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Address Ci0 DATAILOGIETICE i .
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« Multiple Delivery Channels stz LoNawooo. L3 TG Tome. oot oo TR

wnifiesd mavkid otharwisd

* Supplemental Pages S U EEamE
GRAND TOTAL a _ ? . :

Implementation ] e [ e

« RTF Templates -

« Conditional Formatting

« External Font Mapping T PR s e | S T r
i M e e S Py By iy B S o s Fae Torme: Collsct: O Prepald:

.

D e I IVe ry M an ag e r =~ Customar chack accaptable: O

MOTE Llabty Limittation for loss or damages In thic chipmar? may bs apploabis. 2ss 43 UL C. § 147001 A and |B].

ATCITAIE, 1858 [ EVFRA |y SHMTSS QIR o COria L M Fave e WeRdLpot B g Cemisn | 1118 Cliee Wl fa: Ti8en AHvay F S8 shlarinsl &tdraul paprrand of
1% 23T 3] L iER, 4 GE R, SOVTLS 13 8 TWBY, AL IISrE WL At v e Libianael - -
by e snl'.d‘:r’lwm 2820 178 LN F A, 3N eCase, WD 3 AF At @ mam and cwal regulikans iohit o Rt it g

Enilppar Blgnaturs
"EEEd Couttes CARRIER SIGHATURE | FICKUR DATE
| m Pp— -, o 8 el . S
O ey ooy mtons smia 1=
—
| m S —— Py e i s e s 3 i i, s




. DELL Inc. beil

Business Requirements

* Generate Customer Facing Output
* Multiple Data Sources

* Translation support

« Multiple Delivery Channels

* High Volume ~20000 docs/hr

» Keep database load to a minimum

Implementation

« RTF Templates

» Delivery Manager

« Watermarking support

* Bl Publisher on separate server

ORACLE
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Jacksonylla SAN MATED
FL 32203 CA 234
s 113
Invoice Ma: 101021-12 Customer Mo: 1005 Dell Order No: 109416 Page 1 of 2
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Pajrrant Tems 30 Het Apzount Manager Fa
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. Qualcomm [

. Invoice
- - QUA Lcom Number: 230000560 Order Number: SO0000721
Business Requirements Nt shwve el iR o
QWHS SAN DIEGO i Payment Terms: MET 30 Ship Method: FEDEX EXP
= Dus Date: 16-JUN-05 Ship Date: 20-MAY-05
Grouping Rle:  QC Release Sequence Fequestor. LEAHIER brew
° 6 O R e p 0 rtS Cistoreer.  JOES TRUCKING Sales Person. o Sales Credat
i ool Dot T S arvsbe s
Shup
S] e Bk e Deet Foma Jook Dwa Weden  Heo
- M i A i a0 - BT -4 oo -ui daial BILL TO: SHIP TO:
[ ) B W = JOE™S TRUCKING, INC. JOE'S TRUCHKING, INC.
Amacm 2 Wy g3 T l
. 2740 North Maytair 2740 North Maytair
Fd b A Sowce
= 5 = MO 65803 Springfield MO 65803
1 Mater a8 Ac ot Bt ibemion Dot
[ ] 2 Repeiae (L
Mo Order. 10 3 (o WS S DIEGD -
MO ﬂumn Tan Date hem //’—j inVDICE
Lines  lEm= 5 44017 00000000000000000D0000000000) 13:My.015 BE_TEST e > :
M 3 10-TIRA0-T5 | 10092 CO0O0EO000000XODNODDONNENNN My ORDER_TE = Mumber: f:::’““"
[ ] G ra h ICS 7| 1109011 500000000000000000000000000 1-Mar-05 10-30085-1
Pick From B | 110121011100000000000000000000000000 M 5 161300851 nap ra< Unit Price Al
| Invaice Date: 17-MAY-08
DrvEnToD. | 1O 1000000000000000000000000 g0 Be_TEN_Al
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Secure your Global
Enterprise

Leverage Next Generation Technology Today

ORACLE



. Secure your Global Enterprise
E-Business Suite Security Data Model

User
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Security.

Groups

Menu Entries
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. Secure your Global Enterprise
Typical Scenario
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Secure your Global Enterprise
Recommendation for Compliance & Risk Mgmt.
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. Oracle Identity Management
Customer Success

Network Storage Vendor

o ) * Provisioning for PeopleSoft, E-Business Suite, Siebel & SAP
NetApp *“Who-has-access-to-what” reporting without escalating costs

Global Temp Staffing Leader
Runs E-Business Suite and PeopleSoft
ecco e Oracle Identity Mgr. & Access Mgr. for SOX Compliance

#1 Aeronautical Engineering University
SCEMBRYRIDDLE | « Campus wide E-Business Suite deployment
* |[AM Suite for provisioning/access in diverse environment

3d largest global defense company

-E—Busir_less Suite Financials_ o _ _ |
*|AM Suite for employee provisioning, SOA Suite for integration
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. ldentity Management Silicon
Customer Success Image.

Before Oracle Identity Manager : .
_ @ A soro Business Issue:
» Lack of automated processes for on-

HR department

L Generate help AD account /off-boarding employees

desk ticket for enabled or
IS and IT

into multiple
systems

 Provisioning of key accounts for
SOX auditing

Generate help desk
tickets for Facilities Oracle account e

to turn on or off enabled or en_abled or
disabled . disabled

With FMW

After Oracle Identity Manager

+ HR has one system to work with and no longer has to create multiple helpdesk tickets

«IT get requests that have been pre-approved by the BPO recorded in the workflow ¢ H R h aS O n e SySte m to WO r k With

-S0X auditors are happy because controls are very tight and de-provisioning is fast.

AD and UNIX * IT get requests that have been pre-

oracle e e ooty
3‘ r:1anathr disable ap p rOVG d
R « SOX auditors are happy - controls
Oracle account tickets for Facilities are Very tlght and de'prOVISIOnlng |S

enabled or to turn on or off

disabled building access (|
e - fast.
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Stay Current on the Latest

Oracle Applications by Tuning
In to AppCasts - Live with CIiff

£

Fusion Updates ~ Customer Interviews

Product News ~ Partner Highlights

at www.oracle.com/appcasts or viaiTunes



http://www.oracle.com/appcasts

. For More Information

http://search.oracle.com

or

http://www.oracle.com/
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