COLLABORATEOS

Can Your HR Reporting Tool
Do This?

NRECA’s Answer to HR Custom Reporting
Needs
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Presentation Objectives

e As a result of this presentation, you will
have an understanding of:

— How to leverage Bl Discoverer for custom HR
reports with NoetixViews

— Efficiency of buy vs. build
— End-user ease of use

— Lessons learned from implementation & upgrade
of this solution

home of the OAUG KNowledge Factory T



COLLABORATEOS

Presenter

« Rosanna Stankavage is the Director,
Compensation, Benefits & HR Systems at the
National Rural Electric Cooperative
Association (NRECA).

 Over seven years hands-on experience using
Oracle HRMS with Discoverer on 11.0.3,
11.5.7 and 11.5.10
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Background

e Oracle 11.0.3 implementation/11.5.7 and
11.5.10 upgrades

e Discoverer 4.x to Bl Discoverer 10g

« NRECA did not adequately anticipate
reporting needs or cost of developing views
and reports
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The Problem

e Oracle seeded reports did not meet our
business needs

* Oracle database structure is complex

e Table views not useful without joins and joins
not easy to define

 HR needed to have data from multiple
tables/views accessible for individual reports
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The Problem

 Cost and Time constraints
 Wanted minimal on-going IT support

 Flexibility and ability for complex reporting by
end-user necessary
 Needed a solution that would be able to

accommodate our future functionality growth
or business changes
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NRECA’s Solution

 We had Discoverer and planned to use it as
our main reporting tool

 We purchased NoetixViews for Human
Resources

* Views and Joins pre-built

— HR able to access most relevant combinations of
employee data without having to export and
combine in another application
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NRECA’s Solution

e Trained Functional “super users” and IT staff
o “Super users” trained department end-users

 HR “super users” define most reports through
Discoverer for department use

* Once defined, HR end-users run reports as
need dictates

home of the OAUG KNowledge Factory T



COLLABORATEOS

Benefits to NRECA

* NoetixViews were easy to Implement with
Discoverer
— Installation process was fast

— Installation read and identified our set-up,
configuration, and defined flexfields

e Easy to maintain

— Changes to configuration and most value sets are
detected as they happen

— Views can be regenerated for changes that are
not detected automatically
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Benefits to NRECA

e Less expensive than writing custom reports
and views

— Estimated savings of $3000 to $5000 per custom
report we would have needed to define

— Additional implementation time and expense
saved by not having to cobble together Oracle
views
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Benefits to NRECA

e Audit of Set-ups during Implementation

— Job definitions (FLSA categories, EEO-1 Codes,
etc.)

— Position definitions (correct jobs, grades and
organizations)

— Element definitions
— Assignment & Person Information
— Application Lookups
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Benefits to NRECA

 Freedom (!) from IT programming support for
almost all ad hoc reporting

 Help Files generated based on NRECA's
configuration
— View descriptions
— Detailed column definitions
— Sample questions
— Related Views
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oracle applications users group Techaology i Applicathens Fom e 7o Orasls Cormunty

Sample - View Description

2+ Moetix¥iews Help, Noetix Corporation = _|EI|£|
File Edit Bookmark Options Help
Eu:untentsl Indes | Back | Prirt | Hoetix |

Nnetix‘h’iews“
HR_Emp_~Asg_Details View Description

Columns See Al Examples j

HF. Basic- Employee Assignment Detail Information

This confidential view returs current employee assignment details including job, position, location,
grade, organization, people group and supervisor assignments. In addition, assignment status,
cost (center) allocation, standard working hours and conditions, performance and salary review
schedule, and probation infarmation may be selected. Additional assignment and personal
details are available. as well as an indication whether the employee is a manager or director,
Date of birth, date of hire and assignment effective start and end dates are also included.
Because emplovees may hawe multiple assignments, multiple current records may be returned
per employee. Howewer, the primary assignment is indicated. Results returned by this view may
be soned by Employees Mame or Number, Cost Allocation, Job, Grade, Fosition, Location,
Organization, Employment Category. (GRE) Government Reporting (legal) entity or Supenisor.

Mote: LS. reporing information related to EEQ and FLSA requirements is contained in this view. To
restrict results of vour queny 1o retfrieve the primany assignment only, vou may use Frimary_Flag =
""" This wiew returns results for a specific business group only. Security may be actvated for this
wiew by following the Oracle HRMS security profile model. Security profiles may be setup based
on employee ar applicant person types, as well as position, arganization or payrall assignments.
(Faorfurtherinformation, please see the Noetix Views Installation Guide).

Business Group: NRECA |
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oracle applications users group Techaology i Applicathens Fom e 7o Orasls Cormunty

Sample — Column/Join List

= Moetix¥iews Help, Noetix Corporation - | I:Ilil
File Edit Bookmark Options Help
Enntentsl Indesx | Back | Prirt | Hoetix I

Nnetix“q.f'iews“’
HB_Emp_Asg_Details Column List  Hel

FPosd$Position Fosition N;me Keyw Flexfields This column is a seqgment of the Key Flexfield; :I

Code Future
Previous_Last Name Emplovee's Previous Last Mame
Probation_Period Length Of Frobation Period
Probation_Unit Ferson's Probation Linit
"Days", "Hours", "Months", "Weeks", "vears"
Salary_Review_Period Length Of Time Between Salary Reviews
Set_0Of_Books SetOf Books MName
Supervisor_Full_Name Supervisor's Full Mame (Last, Title First Middle)
Supervisor_Last Name Supervisor's LastMame (Surname) T
Supervisor_Number Supervisor's Employvee Number
Time_MNormal_Finish ‘Work Day Normal End Time
Time_MNormal_Start “Work Day Marmal Start Time
258 Columns following this are table rowids with walues hawving
meaning only internal to Oracle. Use them only ta join to the wview specified by the column name.

Dracle rowid for takle PER ALL ASSIGMNMEMTS F. bl
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CCRTTTAT

Sample - Help Questions

Noetix|\/iews

Examples

HE_Emp_Asg_Details

Here are typical questions people hawve aboutthe data within the wview
HE_Emp_Asg_Details. Select a question to see a hint on haw wau
can answer these gquestions using MNoetidiews.

Hint: What are the details of each employee assignment far a given
periad?

Hint: What iz the wear to date total of emplovees by job and by
arganization”
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Sample Report - Steps

« Walk through a simple ad hoc report using
NoetixViews with Discoverer

e Contrast against NRECA-defined View

 |llustrate Indexed Column, Descriptive
Flexfield

e Building Condition using LOV

home of the OAUG KNowledge Factory T



OAUG

oracle applications users group

COLLABORATE

Report Steps — Choose Fields
(Bl Discoverer Desktop)

® workbook Wizard: Step 2

Key
_Fﬂexﬁekﬂ

_ O x|

To add items to vour worksheet, select them from the Swailable lizt and miowve

them to the Selected list.
Ay ailable

Gl HR_HUMAN_RESOUR: - | El

+ il PerF_Fleview_F'ericg

+D Performance_Rewvi
+ g Personal _SufFix
+ g Personal_Title

+ g Posd$Future

+ g Posd$Position

+ g Posd$Position_Coc

#-L Prewvious_|

+l_:'-1 PrirnAars. Flan
4| »

Selected
—ﬁ HR_Emp_#Asg_Details
+ 1 AFEmplovee_Mumber
+ 1 Aflast Mame
Glm E$Drganizat®/

> L gty Date_OF_Hire

——Lgn ORGHMajor_work_On

Descriptive

Flexfield
R |

il

|F'|:|5iti|:|n Mame Key Flexfields This colurmn is a concatenaktion of all segmen. ..

< Back I

Mext >

I Optionsz. .. I

Finizh I Cancel I Help

Indexed
Column

home of the OAUG KNowledge Factory T



OAUG

oracle applications users group

COLLABORATE08

CCRTTTAT

Report Steps - Table Joins

_ o] x|

® Edit Sheet

select Items I Table Layvouk I Condikions I Sork I alculations I

To add itemsz ta your worksheet, zelect them from the Available st and move

Primary

them bo the Selected list,
Available

Selected

&8l HR_HUMAN_RESOUR: + | El

1 HR_Emp_#Asg_Details E/

-3 HR._Emp_#Assign_cCosk:

_'i":ﬁ HR_Emp_#fsg_Details
+ 1 AFEmploves_Mumber
+-Lgh Aflast_Mame

e Vi eW = !
-3 HR_Emp_Assign_Hist + Leh AgOrganization
. w- ] HR_Emp_EBen_Health _.'l >l:LI"L‘I Date_OF_Hire
= C3 HR_Emp_Ben_@thers'\;\L -Lgh ORGEMajor_work_Un
w- ] HR_Emp_Beneficiary N . .
#- 1 HR_Emp_Emergency /—JOI ned VIeWS
-1 HR_Emp_Ethnic_Info = -
o | v 4| ] B
|
Options... I | (0] I Cancel I Help I

Joined Views are available after choosing
fields from a primary view
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oracle applications users group vl Mpplbtationa T oo b v Oracle T

Vlew Contrast - NRECA deflned
-l

To add itemsz to your workzheet, zelect them from the Available lizt and move
them to the Selected list.

Available Selected

3 NRECA HR and Payrol Views ~| y

- Mreca Emplayes Barks
-7 Mreca Extended IIIness Y

d
Field Names

are not well
labeled

- |=_—| Mreca Timecards g |
R

~L_ g Full Mame
1 gt Date OF Hire
J O I n S a' re n Ot EE Supervisor Full Mame
- L g A$Emplayee Number
d ef I n e d —53 Pto chrjed

E;.-. SUM
L g4 Flaating Haliday Usage
G‘j adjusted Service Date
-L g Repart Thraugh Date
E;.-. SUM

---F?:: A6 j

|
< Back Mext > | Optionz. .. Finizh I Cancel | Help |
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Report Steps — Build Condition

. MNew Condition -

=10 x|
Mame: I"ﬁ:’ﬁDrganizatiDn"]
¥ Generate name automatically
Dezcrption: |
Location: -@
— Forrmula

Enker a single-quoted kext walue or select From the drop list, Multiple walues musk be separated with

COMMas.
IEem |C|:un-:|iti-:|n| Yaluels) | &dvanced »- |
A Organization ;I IM ;"
1| @@ Select Multiple ¥alues... J

I_ Create g
¥ Match case Select Item...

PR e
/ ﬂ - .
Allows user to “check” the Organizations

to include
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values x|
Select values: | Ok, I
® GR ACRE | Cancel
@ GR Administration
@ GR Advaocacy Tools Help
@ GR Grassroots Advocacy ]
@ GR Leqislative Affairs
@ GR Leqislative Research
@ R Policy Information
@ GR WP Office Select Al
Wl @ GRYouthPrograms  w|  Select None

Selected Values
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oracle applications users group

Report Steps - Final Condition

=10l %]

l Workbook Wizard: Step 4

Define condiionz to limit warksheet results by critera you zpecify, Click New
to define a new condition.
Yiew Conditions for: I All Tkemns j
¥ "ag0rganization” N ('GR. ACRE",'GR. Administr: Il
Edit...
Delete
=
— Dezcription:
Government Relakions EE Listing
Finish | Cancel | Help

< Back | Mest = |
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Report Steps - Sample Report

® Dracle Discoverer - [Workbook1] 10| x|
.Sﬂ File Edit View Sheet Format Tools Graph  Window  Help ;lil_l
S al | B8R E X
[ i Ao s zul===se ., 2ws:|w o
Employee Murnber | Last Name Organization Date Of Hire | Major Wark Unit Code i’
1 2 SR ACRE 01-5EP-1977  |GR
2 13585 SR ACRE 19-FEB-2002 |GR
3 G40 R ACRE F1-MAR-1995  |GR
4 335 GR Administration 09-MAR-1992  |GR
5 450 GR Administration OB-JAMN-1986 |GR
B 1252 GR Administration 21-mAY-2001 | GR
7 1313 GR Administration O2-JLIL-2001 GR
g 1309 SR Administration 18-JUN-2001  |GR
= 524 SR Administration M-MAY- 1970 |GR
10 564 R Advocacy Tools 0s-FEB-1973  |GR
11 499 R Advacacy Tools J0-MAY-2000  |GR
12 1346 SR Advocacy Tools 04-5EP-2001  |GR
13 BOG R Advacacy Tools 17-JUL2000  |GR

1I:I\Eﬁheet1 £

N K
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ol Applktationa Foum or T

Choose Fields - Bl Discoverer Plus

@ workbook Wizard - Step 2 of 5: Select Items |

Tao add items to yourworksheet, select them fram the Available list and maove them to the Selected list.

Availahle Selected o— -
Conditions  Calculations —L¥ Ahsence_Haurs SUM
_ ] — g Accrual_Plan_Mame
List. | & PAYHR_PAYROLL -] R p
—L¥ Accrued_Hours SUIM
- Lgh Diate_0Of_Hire | E-lgh As_Of Date
E- - Lgh Date Probation_End —Lgh Date_0Of_Hire
E- - Lgh Elig_Effective_End_Date E-Lgm Employes_Full_Mame
E- - Lgh Elig_Effective_Start_Date —Lgh Employment_Category
- Lgh Employes_Full_Mame —L¥ Met_Entitlerment SLIM
E- - Lgn Employee_Last Mame E-Lgh Employes_Mumber
E-f g Employment_Categary
- Lgq GRE
-« Lg Grade &7
| tew~ || [
Help ( Propeties... )I ( Show SQL... J ( Back H et )I ( Finish )I ( Cancel )I
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Techmology v Applkeationa [

EIlE Edit “iew Format Tools Help
e v e & a .
| Dialog. ~|[it -1 B £ u

Auailable tems:

p 7

% & V%

Conditions Calculations

List: 1 @ PAYHR_PAYROLL

CH PAYHR_Accruals

Lgh Agaccrual_Element_Mame
Lgh AFAs_Of_Date

Lgh AFAssionment_Murmber
Leh AFEmployvee_Full_Marme
[gh AFEmployee_Last_Mame
Leh AFEmployee_Murmber

Lgh AFSocial_Security_Mumber

Lay Accrual_Category

Lgh Accrual_Description

Lgh Accrual_Effective_End_Date
Lgh Accrual_Effective_Start_ Date

AR

E=———

Selected ltems:

S

—& Ahsence_Hours SUM

—--.E-':.Accrual_F'Ian_Name

—'_'tAccrued_Hours SN

% Met_Entitiernent SUKM

— % PTO Accrual Plans

— N "AfAs_Of _Date" = '20-DEC-2008
AT Current_Employee_Flag=""

P 8L Bl o= EH, %, &, ‘E’., Ol s
= =B .. ¢ BB B &) n(EEIEQIPF
Page ltems: 1| Accrual Plan Mame: =all= v|
» Total Absence Hours » Accrued Hours SUM | » Met Entitlement Hours |
1 | 4,780.60 123,849.18| 151,650.9?|
|
160K
140K
120K
100K
g0k
GOK
40K
20K
ak
B Total Absence Hours M Accrued Hours SURM H et Entitlernent Hours
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Techmology i Appllestions Fonm b 7o Orsede Cormmunty

Bl Discoverer Plus Report - Benefits

@ Ben Enrts.DIS - OracleBI Discoverer

File Edit “Wiew Format Tools

e 9O o« [, [P E i

| [ B

Help

u [=]

-|oj x

| %, %. &. %o O

- Life_Ewent_Status = Proce -
1| »

Clshest 1 E M

£ = | @T IF{%_ [ E:} =:~
otz (el Page ltems: |*| Plan Type: Dental v|
. % % & Y |
| » Life Event | » Open
Conditions Calculati... Employes Count
List: | &l BEN_BERE... v| ‘%?| v Plan
¢ Arl Dental A96 00
BEM_Ptpnt_Enrollment 2 i :
- ¢ Decline Dental Coverage G7.00
1 » ¢ Linc Dental 136 00
Selected tems: Ban
T 7 & 8= ~ 00
400
@l Li B
_g_g Life_Ewent 00
—L Plan
3 200
L Plan_Type
\ 100
—_x Employee Count - .
t o o
W AbAs_OT_Date” = "01-JAN Al Dental Decline Dental Coverage Linc Dental
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Report Summary

 Ad-Hoc reports are easy to build and
views/joins with NoetixViews are robust

* Views have same structure and are very
consistent in naming columns between views

e Discoverer + NoetixViews Is an effective
solution for end-users that know the structure
of the Oracle HR application
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L essons Learned

« EXxpectation that all HR staff would become
proficient users was unrealistic

e Reality is few “super-users”
— Most users modify and/or run pre-built reports
— A few that never use the tools on their own
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L essons Learned

* Not everything works as we might have
expected

— Found that with smaller Application Lookups/lists
of values, changes to the value sets did not
always get picked up by NoetixViews without
regenerating
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L essons Learned

* NoetixViews provided an excellent base for
us to create custom views
— Add columns to views, create additional joins, etc.

— Maintain similar naming conventions and
structures

— Have an IT resource certified by Noetix to
customize views

e Customization must be done correctly to retain
ease of maintenance
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L essons Learned

e Upgrading from Discoverer 4.x desktop to Bl
Discoverer 10g posed some challenges

— Report Conversion

e Report “database” between versions was not
available

e Reports we could not convert because they were
“MIA” had to be rebuilt in some cases

— Resistance to change
— Casual-user training
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Summary

* HR would not have the same level of data
access had we chosen to build our own views
or custom reports within the Oracle
Application

o Solution of Discoverer with NoetixViews was
fast and efficient in providing the information
we needed when it was critical

e Continue to expand and build upon this
solution as we have added HR modules
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Summary

 HR is able to produce ad hoc and standard
reports as needed and is essentially self-
reliant

e Discoverer with NoetixViews Is
comprehensive and flexible enough for our
HR reporting needs
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Questions?
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