
Can Your HR Reporting Tool 
Do This?

NRECA’s Answer to HR Custom Reporting 
Needs



Presentation Objectives

• As a result of this presentation, you will 
have an understanding of:
– How to leverage BI Discoverer for custom HR 

reports with NoetixViews
– Efficiency of buy vs. build 
– End-user ease of use
– Lessons learned from implementation & upgrade 

of this solution



Presenter

• Rosanna Stankavage is the Director, 
Compensation, Benefits & HR Systems at the  
National Rural Electric Cooperative 
Association (NRECA).

• Over seven years hands-on experience using 
Oracle HRMS with Discoverer on 11.0.3, 
11.5.7 and 11.5.10



Agenda

• Background
• The Problem
• NRECA’s Solution
• Benefits to NRECA
• Report and View Samples
• Lessons Learned
• Questions



Background

• Oracle 11.0.3 implementation/11.5.7 and 
11.5.10 upgrades

• Discoverer 4.x to BI Discoverer 10g
• NRECA did not adequately anticipate 

reporting needs or cost of developing views 
and reports



The Problem

• Oracle seeded reports did not meet our 
business needs

• Oracle database structure is complex
• Table views not useful without joins and joins 

not easy to define
• HR needed to have data from multiple 

tables/views accessible for individual reports



The Problem

• Cost and Time constraints
• Wanted minimal on-going IT support
• Flexibility and ability for complex reporting by 

end-user necessary
• Needed a solution that would be able to 

accommodate our future functionality growth 
or business changes



NRECA’s Solution

• We had Discoverer and planned to use it as 
our main reporting tool

• We purchased NoetixViews for Human 
Resources 

• Views and Joins pre-built
– HR able to access most relevant combinations of 

employee data without having to export and 
combine in another application



NRECA’s Solution

• Trained Functional “super users” and IT staff
• “Super users” trained department end-users
• HR “super users” define most reports through 

Discoverer for department use
• Once defined, HR end-users run reports as 

need dictates



Benefits to NRECA

• NoetixViews were easy to Implement with 
Discoverer
– Installation process was fast
– Installation read and identified our set-up, 

configuration, and defined flexfields
• Easy to maintain

– Changes to configuration and most value sets are 
detected as they happen

– Views can be regenerated for changes that are 
not detected automatically



Benefits to NRECA

• Less expensive than writing custom reports 
and views
– Estimated savings of $3000 to $5000 per custom 

report we would have needed to define
– Additional implementation time and expense 

saved by not having to cobble together Oracle 
views



Benefits to NRECA

• Audit of Set-ups during Implementation
– Job definitions (FLSA categories, EEO-1 Codes, 

etc.)
– Position definitions (correct jobs, grades and 

organizations)
– Element definitions
– Assignment & Person Information 
– Application Lookups



Benefits to NRECA

• Freedom (!) from IT programming support for 
almost all ad hoc reporting

• Help Files generated based on NRECA’s 
configuration
– View descriptions
– Detailed column definitions
– Sample questions 
– Related Views



Sample – View Description



Sample – Column/Join List



Sample – Help Questions



Sample Report - Steps

• Walk through a simple ad hoc report using 
NoetixViews with Discoverer

• Contrast against NRECA-defined View
• Illustrate Indexed Column, Descriptive 

Flexfield
• Building Condition using LOV



Report Steps – Choose Fields 
(BI Discoverer Desktop)

Indexed 
Column

Descriptive 
FlexfieldKey 

Flexfield



Report Steps – Table Joins

Joined Views are available after choosing 
fields from a primary view

Joined Views

Primary 
View



View Contrast – NRECA defined

Joins are not 
defined

Field Names 
are not well 
labeled



Report Steps – Build Condition

Allows user to “check” the Organizations 
to include



Report Steps – Condition

Selected Values



Report Steps – Final Condition



Report Steps – Sample Report



Choose Fields - BI Discoverer Plus



BI Discoverer Plus Report & Graph



BI Discoverer Plus Report - Benefits



Report Summary

• Ad-Hoc reports are easy to build and 
views/joins with NoetixViews are robust

• Views have same structure and are very 
consistent in naming columns between views

• Discoverer + NoetixViews is an effective 
solution for end-users that know the structure 
of the Oracle HR application



Lessons Learned

• Expectation that all HR staff would become 
proficient users was unrealistic

• Reality is few “super-users” 
– Most users modify and/or run pre-built reports 
– A few that never use the tools on their own



Lessons Learned

• Not everything works as we might have 
expected
– Found that with smaller Application Lookups/lists 

of values, changes to the value sets did not 
always get picked up by NoetixViews without 
regenerating



Lessons Learned

• NoetixViews provided an excellent base for 
us to create custom views
– Add columns to views, create additional joins, etc.
– Maintain similar naming conventions and 

structures
– Have an IT resource certified by Noetix to 

customize views  
• Customization must be done correctly to retain 

ease of maintenance



Lessons Learned

• Upgrading from Discoverer 4.x desktop to BI 
Discoverer 10g posed some challenges
– Report Conversion 

• Report “database” between versions was not 
available 

• Reports we could not convert because they were 
“MIA” had to be rebuilt in some cases

– Resistance to change
– Casual-user training



Summary

• HR would not have the same level of data 
access had we chosen to build our own views 
or custom reports within the Oracle 
Application

• Solution of Discoverer with NoetixViews was 
fast and efficient in providing the information 
we needed when it was critical

• Continue to expand and build upon this 
solution as we have added HR modules



Summary

• HR is able to produce ad hoc and standard 
reports as needed and is essentially self- 
reliant

• Discoverer with NoetixViews is 
comprehensive and flexible enough for our 
HR reporting needs



Questions?
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