5SHOHDVH
&50 3D! 6HUYLFH (]

$OIUHGR 3DQWDOHROQ
$SULO

— A

SOLUTION BEACON . 1ic




$JHQGD

L1 2EMHFWLYH
12YHUYLHZ

IORGXOH YXQFWLRQ
-~ )J)LHOG 6HUYLFH &RUH
~ 6SDUHV 0DOQI
— "HSRW 5HSDLU

U.H\ %XVLQHVYV '"ULYHUYV
LORUH ,QIRUPDWLROQ

— A

SOLUTION BEACON . 1ic




2EMHFWL

7R SURYLGH DQ RYHUYLHZ RI WK}
HQKDQFHPHQWY Rl WKH 2UDFOF
([HFXWLRQ 3URGXFW )DPLO\ .H\
DQG FRQILIXUDWLRQ WLSV

rd o |

— A
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2YHUYLHZ

J CERTIRED ADVANTAGE
ORACLE . o i
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2YHUYLH
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2YHUYLH

HW6HUYLFH % XVLQHVYV $UHDYV

~ &XVWRPHU VVOISRUMIG VSHEODMWHADQOX
+HOS '"HVNH DMHURXYAVR P HU V

— &DVH ODQDJ ODQDJH NH\ DFWLYL
FDVHVY FOLHQWY LQYROYHG SDUWIL

— J)LHOG 6HUYLFH 6HUY&RR U GH ROOMWMR @ H
GHOLYHU\ JOREDOO\
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2YHUYLH

4 N\
\\
e N\ [ N [ N\ )
6SDUHYVY ,OVWDQOHG
JLHOG 6HUYLFH 'HSRW 5H Q
O0DQDJHP|H %DVH

(U J J U J L J
e N/ N/ ™\

$GYDQF|l ORELOH

6HUYLFH "%

6FKHGX{ 6HUYLH

_ VAN VAN J

SOLUTION BEACON . 1ic
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JLHOG 6HUYLFH &I

J CERTIRED ADVANTAGE
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J)LHOG 6HUYLF

L)YXQFWLRQ PRGXOH

2UDFOH )LHOG 6HUYLFH HQDEOHYV GLVS
WHFKQLFLDQV WR VHUYLFH FDOOV LQ |
6HUYLFH LPSURYHV FXVWRPHU VDWLVI

DFFXUDWHO\ SUHGLFWLQJ D ZLQ
GHOLYHU\

SHOHDVH JHDWXUHYV

— JLHOG 6HUYLFH $GPLQLVWUDWRU 3RUWDO
— IRFDWLRQ 7LPH =RQH 6XSSRUW

- &)5 3DUW &RPSOLDQFH

- J)LHOG 6HUYLFH 'DWD 3XUJH

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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J)LHOG 6HUYLF

)LHOG 6HUYLFH 3RUWDO )HDWXUHYV
SHUVRQDOL]J]HG GDVKERDUG YLHRLWR®R VRUYHIL

— &XVWRP PXOWLSOH YLHZV IRU WX$SR@DWKHRD
WHFKQLFLDQ V SUHIHUHQFHYV

~ 6HDUFK FDSDELOLWLHV RQ VHUYDBK FXVXHRPA
LOIRUPDWLROQ

- ,QWHJUDWLRQ WR 2UDFOH ,QW
- .QRZOHGJH %DVH LOQWHJUDWLRQ
— 7KH DELOLW\ WR YLHZ DQG FUWNDW H Q& UQ R WHH

- $FFHVV WR VSDUH SDUWYV LQIRWKROWLRQ WRGF
SDUWYV

— 7KH DELOLW\ WR UHWXUQ DQG UHFHLYH SDUYV

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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)LHOG 6HUYLF

Field Service Support Dashboard

Revert Save

FSan

AXLFN /LONY VR, *™ ¢

Task Table

Create Parts Order

Sepvi Scheduled Start  |Planned Escalation Instance éResource Resoffrce | pocoive Shipments
& U H D W H 3 Bib u toNgr Task |Update Subject Date Effort  Parts Level Address Item [*Assignment Status|Debrieflame  [Type Return Excess Parts
42 Sun 27127 Hard  23-Dec-2005 09:00:00 2 HR 1 Alviso Sireet esg667q [ Completed 7| Baker, Mr. Emplofee | | Return Defective Parts
2 U G Microsystems 4 Disk SAN LJ David Resour! Search Erecord Evidenci
failure FRANCISCO, Calendar
CA 94127
Bluelight.com 27134 Replace 23-Dec-2005 08:43:51 2 HR 524 SanBruno g5 completed ] Baker, Mr, Employee = ;

 battery Avenue LPTR: “  David  Resource = Use existing Service

3 U R F H V V SESDESANECAISDD- £ Search Key M

5HWXU V | g sic 27130 YD 0302005 10:36:30 2 HR 2799 Bromley  pgeegg [Completed ¥] T Value
7 o pl B % David  Resource Go p

does not CITY, CA L&
work 94070 . Search Knowdedge
@ sh 12 Alliance 26751 Fix  09-Dec-2005 14:30:00 1 HR 1288 Hamiton 56659 | Completed ] Baker, Mr. Employee | | *Keywords
H F H L Y H Systems /  hinges N [ David  Resource
5 PARK, CA -
94025
6 K L S P H Q Wﬂ Business World 23176 Check  0g-1un-2005 16:00:00 1 HR 2391 L Street FS34988 | Accepted 'l Baker, Mr. Employee
o SAN JOSE, CA [ David  Resource
Supply i
95106
and Disk  Knowledge Search
Alliance 160966 Replace 10-Aug-2000 12:30:00 3 HR De- 101East  agogpos|cancelled 7] Baker, Mr, Employee |~ Advanced Solution
Systems 2 Fower %, FEscalated Argues Ave [y David  Resource Go
ol SUNNYVALE, - -

« CERTIFED ADVANTAGE _l

SOLUTION BEACON . Lic
Real Solutions for the Real World®

ORACLE PARTNER
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J)LHOG 6HUYLF

u&RGH RI )HGHUDO 5HIJXODWLRQ &)5 3IL

$FFRUGLQJ WR &)5 3DUW WRKH W RIRNOAD U

WKH GDWD PDQDJHPHQW SURFHVVWDQRL DX\VMHU
WKH PDQXIDFWXUHG SURGXFW WRWHGLY HOHFWV
PDQLSXODWHG H[WUDFWHG DQGWRGIHE
SURGXFW $00 VXEMHFW GDWP HQIBLGCGGMID QB WW!
KDYH D FRPSOHWH DXGLW WUDLO

'Q 5SHOHDVH VXSSRUW IRU HB6SIERNRMWL K \
SURYLGHG LQ WKH $GPLQLVWUDNWRKLD H® WHEK
FUHDWLRQ RI H 5HFRUGYV DQG F DSYEXHDQV ARKIH
7KH NH\ DSSOLFDWLRQ WUDQVDHFWYRQMEHLIHYJ
DQG &ORVXUH

SOLUTION BEACON . 1ic

Real Solutions for the Real World®

i CERTIFIED ADVANTAGE
ORACLE ,.omner
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J)LHOG 6HUYLF

L B6HWWLQJ XS ( 5GHFRUGV DQG ( $SSURYTEL

i CERTIFIED ADVANTAGE i
ORACLE ,.omner

6HW WKH SURILOH ('5 ( UHFRUGYXH @/&® ( cH

6HW WKH 7UDQVDFWLRQ YDULDEOHYV ( UHFR
VLIOQODWXUH SHTXLUHG YDOXHV WR <HYV

8VH WKH (5(6 $GPLQLVWUDWRU 5MAK
SHFRUGV $SSOLFDWLRQV

6HDUFK IRU WKH 7UDQVDFWLRQ 1DWH(Y H&XW '

7KH (5(6 ZRUNIORZ EXVLQHVV HYIBQE\H VXEVFI
(QDEODHEGG VKRXOBGQOFHKURQRXV PRGH

7KH $SSURYDO ODQDJHPHQW (QJLQH VKRXOG
GHILQHG

SOLUTION BEACON . Lic
Real Solutions for the Real World®




Evidence Store | Utilities

Close Window Preferences Help Diagnostics

Configuration Variables |

Configuration Variables

Security Rules

Search

* Indicates required field

E-record Required
E-record Style Sheet
e Sheet Version

E-signature Required

Rule Variables

Create

Variable Name
No results found.

« CERTIFED ADVANTAGE
ORACLE PARTNER

* Transaction Name |ERES Debrief Report Event

Rule Name |

(o]

Description
Whether e-record is required

The e-record style sheet
The e-record style sheet version

Whether e-signature is required

Value

Value
M

csfdbfdt.xsl

Update

Update Delete

% (%%
&2 aaa

Delete

Y N

SOLUTION BEACON . Lic
Real Solutions for the Real World®

J)LHOG 6HUYLF
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J)LHOG 6HUYLF

E-record Details
The Bvidence Store stores all the e-records created for an organization. Each e-record contains business transaction details, approver information and in some cases approver e-signatures.

7R YLHZ ( SHFRUGV PQG

Event Name Q

( 6LIJQDWXUHV FQlL
WKH 6HI UHF spetane | q
(YLGHQFH 6WRUH 4XLFN OLQN

i

v

Transaction Status | Successful

[ Show More Search Options

(@]

Related E-
Select Event Name E-recordID  Identifier Identifier Value Event Date Status records

(No Search Conducted)

Return to Field Service Support Dashhoard

Close Window Preferences Help Diagnostics

ACLE' CERTIFED ADVANTAGE
= € panmie SOLUTION BEACON . Lic
Real Solutions for the Real World®
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)LHOG 6HUYLF

: Electronic Records and Signatures: Evidence Store - Microsoft Internet Explorer

7R YLHZ ( 5SHFRUGV D(
( 6LJQDWXUHV

&0l
6HDUFK ( UHFRUG (YL
4XLFN OLQN

« CERTIFED ADVANTAGE

ORACLE PARTNER

Fle Edit View Favorites Toos Hep

Qrk - Q \ﬂ @ ﬂ f'\'Search \‘;:(Favomes QR ; N -3

Address & htp://vis1200.solutionbeacon.net/OA_HTML/OAjsp?_rc=EDR_ERQ_FRST_PAGE&_ri=709&retanAM=Y&addBreadCrumb=Y&_{i=832252066&bcrumb=Y&oapc=18&oas=ESUNgevToSreMfvU ¥ Go  Links

ORAC LEl Field Service Adminstrator Portal

Close Window Preferences Help

Field Service Support Dashboard >
=& -TecgudDetails

ee E&dye Store stores all the e-records created for an organization. Each e-record contains business transaction details, approver information and in some cases approver e-
gnatures.

Search

Event Name ‘ ‘ Q

E-record ID
G HO ‘RUH
Fom [otdn200s | B To 30205 | B

_ (example: 25-May-2007)
Transaction Status ‘Successful X

[# Show More Search Options

Go
Select E-records: late a

Select All | Select None

Related E-
SelectEvent Name E-record ID Identifier Identifier Value Event Date * Status records
[ WP Job Assembly Completion 7002 Job / Transaction Type 178061 / WIP Assy 02-Jun-2005 13:40:29  Complete
Completion
[] WP Job Material Transaction 6004 Job / Transaction Type 178061 / WIP component (2-Jun-2005 13:30:42  Complete
issue
[] WP Job Assembly Move 6003 Job / Transaction Type 178061 / Move 02-Jun-200513:27:59  Complete -
transaction
[ WP Job Assembly Completion 6002 Job / Transaction Type 177961 | WIP Assy 02-Jun-200513:22:33  Complete
Completion
[] WP Job Assembly Move 5002 Job / Transaction Type 177961 | Move 02-Jun-200513:09:21  Complete
transaction
M|
& W Internet

14 start | B mbox- Microsof... | 3 4 Marosoft Of.. v | T Documentt -Mi.. 7% 7 Intemet Ex.. v | M 120ghug[1] CBIG:EB % B espn

SOLUTION BEACON . 1ic

Real Solutions for the Real World®



)LHOG 6HUYLF

crosoft Internet Explorer

Fe Edt View Favortes Took Hep
oaack- 3 .'\ ﬂ ) - seach eravotes @) (v B IR 3

dress ] hitp:vis1 200 sohstionbeacon.net/GA_HTML/CA jsp?04Func=EDR_ERQ_FUNC_DETL_PRNTRsetaintbi='thaddBreadCrumbs= YhdtDoculd=7002RdEViDisp=WWIF=Job=hssembly+ Completions Beo Lok

ORACLE" Field Service Adminstrator Portal

»

Home Logout Preferences

Field Service Support Dashboard > E-record Details >
@ £ e Detalls @ Ack

E-record: 7002 (WIP Job Assembly Completion)

ecord @ Signa igement Detalls 8 Additional Information ~ ® Related £

Fvent Name WIP Job Assembly Completion Identifier Job [ Transaction Type
E-record ID 7002 [dentifier Value 178061 / WIP Assy Completion
Event Date  02-Jun-2005 13:40:29 Styleshest Name  wipempxs.sl
Stylesheet Version 1 Attachment

Print Count O Requester  Smith, Mr. Jonathan

E-record

Organization Code: Ml

Qrganization Name: Seattle Manufacturing

Rzzembly: MDAO0O1

Assembly Description: Blood Glucose Momitor

Job: 1

Job Desc: H

Job Type standard

Bill Revision: A

Blternate Bill Designator:

Routing Re n: A

Alternate Routing Designater:

Project Mumber:

Task Number:

Transaction Type: WIP Assy Completion
Transaction Date: 02-JUN-2005 13:33:38
Job Quantity: 12

UOM: Ea

ASSEMBLY COMPLETION DETRILS

sEEsmssTsssEsETEssTEsonaE

Tanhan Vimhars

ORACLE' CERTIFIED ADVANTAGE i % Doc = : &

FAHTNEN SOLUTION BEACON . Lic
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J)LHOG 6HUYLF

HLO6HUYLFH SHTXHVWY 'DWD 3XUJH

~ 'DWD 3XUJH HQDEOHVY WKH GHOHWLR
VHUYLFH UHTXHVWV FDVHV YLD D QH
FRQFXUUHQW SURJUDP

— 7KH IUHTXHQF\ RI UXQQLQJ \
SURJUDP LV EDVHG RQ/\@XHGERPSDOQ\

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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J)LHOG 6HUYLF

Orade Applications - Solution Beacon Internal R12 Vision

File Edit “iew Folder Tools Window Help

Ed e W =R R R € DD LB P L5 5 7
2= B 1IES
Run this Reguest. ..
Copy...
Jeguest Data Purgel
1 4 | Lemid
I = =
Status =
Type

Created - Fram

Tao

Last Updated - From

To

Mot Updated Since

Custormer Murmhber

Customer Account

Itern Category

ltern Murmber

Retain Customer Reguests

| Murmber of Warkers |4

Purge Batch Size 1000

Mon Field Service Tasks Purge Closed

kdaintain Purme Andit Wae
4] 3

Ok I Qanceljl Clearjl Help jl

Y N

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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J)LHOG 6HUYLF

U SHVWULFWLRQV

| CERTIRED ADVANTAGE i
SOLUTION BEACON . 1ic

<RX FDQ RQO\ SXUJH FORVHG VHUYLFH UMNKHXMWXW\
LQ D VWDWXV WKDW LV VHW XS DV )LQDO

<RX FDQOQRW SXUJH RSHQ GLVSDWFK ILHOG VHUY|

<RX FDQ RQO\ SXUJH VHUYLFH UHTXHVRV WKDW \
XSGDWH XQGHU \RXU FXUUHQW UHVSRQVLELOLW\

<RX FDQQRW SXUJH 2UDFOH &RPSOH2YHUG®
VHUYLFH UHTXHVW W\SHV

<RX FDQOQRW SXUJH D VHUYLFH UHTXHB\DA Z IRW K HDU
<RX FDQOQRW SXUJH VHUYLFH UHTXHVMWM\MYLWK XQ

<RX FDQQRW SXUJH 2UDFOH (QWHUSULVH $VVHW
UHTXHVWYV

/7KH SXUJH SURJUDP GRHV QRW GHOHMHWH BIF®BL QO V
ODLO &HQWHU <RX PXVW UXQ WRBHUDPDWRH ( PDL
DFFRPSOLVK WKLYV

Real Solutions for the Real World®



J)LHOG 6HUYLF

U :KDW LQIRUPDWLRQ LV GHOHWHG"

| CERTIRED ADVANTAGE i
SOLUTION BEACON . 1ic

$0O0 LQIRUPDWLRQ FDSWXUHG L QKUK HQAOXYGAHW W
WKH W\SHV RI DGGLWLRQDO DWWBL®W¥\EHNVR LV &}
GHILQHG H[WHQVLEOH DWWULEXWHY DQG GHVFUL

$00 VHUYLFH UHTXHVW WDVNVY DQG QRWHYV
&KDUJH OLQHYV

ILOQNV IURP RWKHU VHUYLFH UHTXHVW

$00 OLQNV IURP NQRZOHGJH EDVH ¥R OMXIWXRHYW W
$00 LQIRUPDWLRQ UHJDUGLQJ WKRH N HTXEKWHW LQ
SWWDFKPHQWYV

,(QWHUDFWLRQ KLVWRU\

6HUYLFH UHTXHVW DXGLWYVY DQG PHVVDJHYV
&ERQWDFW SRLQWYV

Real Solutions for the Real World®



J)LHOG 6HUYLF

L 3XUJH 5HFRUGV

— [KH SXUJH SURJUDP UHFRUGY WKRB MRKOHDR Z L (
FROFXUUHQW UHTXHVW ORJ
« /TKH QXPEHU RI VHUYLFH UHTXHVWY SURFHVVHC(
« 7/KH QXPEHU RI VHUYLFH UHTXHVWY SXUJHG VX
« /TKH QXPEHU RI VHUYLFH UHTXHVWYVY ZKHUH SXU
« /KH VHUYLFH UHTXHVW QXPEHU RI HBEKDWK5U Y L
WKH UHDVRQ ZK\ WKH SXUJH IDLOHG

— /KH FROFXUUHQW SURJUDP FDQ D&V RRJ HNKHL
SXUJHG VHUYLFH UHTXHVWY RU FDVHV LQ DC(
&6B,1&,'(176B385*(B$8', TBEDAQWDLQ $XGLW
SDUDPHWHU LV VHOHFWHG $ 64AMWIRXHHWRXY
GDWD IURP WKH WDEOH

SOLUTION BEACON . 1ic

Real Solutions for the Real World®

i CERTIFIED ADVANTAGE
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J)LHOG 6HUYLF

L/RFDWLRQ 7LPH =RQH

'Q 5HOHDVH DOO )LHOG 6HUYLFH DQ
SURYLGH ZKHUH DSSURSULDWH IX0O
&XVWRPHU ,QFLGHQW DQG 7HFKQLFLDC

'KHQ \RX HQDEOH PXOWLSOH WLPH JRC
— 9LHZ WKH GDWHY DQG WLPHV LI ROAWMKHLU RZQ

~ $JHQWV FDQ LOGLFDWH WKHLU RZGHWGLYUC
VIVWHP SURILOH DW WKH XVHU OHYHO

— 9LHZ WKH UHVROXWLRQ DQG UHNRQR®QWH WKH
LQFLGHQW DGGUHVY DQG WKH §UER DUH TERRIY\

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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J)LHOG 6HUYLF

o [l
( Q D E O H O X O \ Annlication Responsibility Jser
7 L P H - R Q H 6 Prafile Option Name Site Fleld Service MALSTON
Cliznt Timezone (GMT -06:00) Central Time (GMT -DB:00) Pacic Trne |
Errable Timezone Conversions Yes

6HW 3URILOHYV

JTF_CAL DEFAULT TIMEZONE 4
LE: Enable Legal Entity Timezane

( Q D E O H 7 L erver Timezone (GGMT -06:00) Central Time
&R Q YHUVLR Q \/ | Genice: Defaultvalue for Senice Reques Agent

&OLHQW 7LPH -
6HUYHU 7LPH] Agert
Gontact
Semer
6HUYLFH 'HID>
JRU 6HUYLFH i Qancel
ORACLE bive SOLUTION BEACON 11c ”

Real Solutions for the Real World®



J)LHOG 6HUYLF

7 _Joix
= Log and Motes Profile... J g
6 H O H F W 7 L P H : Cortact Type < Customer Type | Organization  ~ Category |COMPUTER.HC Murmber 37048 =
First Mare |Business Waorld ftern  |AS5488E Reported |158-JUN-2007 09:31
K H Q FUHDWL Q Last Mumber [2913 Desc |Sentinel Standz Type |BreakFix Repair
Email 5 Account |1E0E Revision Status |Open
Mumber Enail  semvice@localhost. ﬂ Instance M Severity |Low
Relationship Phone 6506555555 ] el Group B
2 S W L R Q V D U H Fhane @ Phane Type |Telephone Tag Owner |Yuhov, Sebastia = -
Subject  Workbench Contacts / Addresses | Tasks | Interactions  Related Ohbjects  Sewice History  Charges  YWork Orders j

$ J H Q W 7 L P H — F Date 2 Number < Type < Status ¢ Prioty ¢ Owner ¢ Subject * Description Publish Conf
&RUSRUDWH 71

1] 3
Type |Field Service Ri Qwner Type  Employee Res Num Subject
Status |In Planning Owmer Yuhov, Sehastic [£§ Parent Desc 4]
iati} dium Assignee Type |Employee Res Escalation
losure Assignee E3 [l -
Agertt Tirme Zone v | |Pacific Time Effort
Scheduled Actual Planned Efort |2 Hour = Canfirmation Reguired
7 05 Actual Efiort | [l Confirmed
End  21-JUN-2007 10:2 Duration »| [ Private ¥ Publish

Copy Task Task Motes (i) Diehrief (21) Uze Ternplate Launch Workflow flare..

SOLUTION BEACON . Lic
Real Solutions for the Real World®

« CERTIFED ADVANTAGE
ORACLE PARTNER
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J)LHOG 6HUYLF

@ o]
@ Log and Motes Profila... J ﬂ
Contact Type ' Customer Type | Organization  ~ Category |COMPUTER.NC Murnper (37043 =
First Mame |Business Waorld [tern ASS4EEE Reported |18-JUN-2007 09:31
Last Mumber 2813 Desc  Sentinel Stands Type (Break/Fix Repair
Ermail 5 Account 1608 Revision Status [Open
Mumber Ernall |senice@localhost. ﬂ Instance y Severity |Low
Relationship Phone B30-555 5555 @ Serial Group 3
. Phone @ Phane Type |Telephone Tag Owner fuhov, Sebastia |&5 +
L V S O D \ 7 L P H W Contacts / Addresses  Tasks Interactions  Related Objects  Service History  Charges  Work Orders _’I
l H S H Q G H Q Prablem Summary Monitor is broken B hotes T
Froblem Code [ View By | Senice Request : 37048 || Print Friendly |
Urgency Error Code From |17-DEC-2006 00:0 To [18-JUN-2007 23:55 Refresh |
Resolution Surmary
Respond By [21-JUN-2007 12:3C Descriptian * Source * Detail * Type
Resalve By |27-JUN-2007 1430
Incident Resolved On = q 3
wlutions
Outcame Type Nurnber Yigihility | Type Yigihility M
il @ Description
- LHCY =
1 ¥ -
Search Knowledge ‘ Unlink Solution Refiesh Hlew ‘ Mote Detajls ‘ Log and Motes J

« CERTIFED ADVANTAGE _l

= € panmie SOLUTION BEACON . Lic
Real Solutions for the Real World®

26




6SDUHV ODQDJHPH

J CERTIRED ADVANTAGE
ORACLE . o i
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6SDUHY 0DQDJH

2UDFOH 6SDUHYVY ODQDJHPHQW SURYL
SODQQOLQJ IHDWXUHYVY WKDW GLUHFW(C(C
DQG GHOLYHU\ RI VSDUH SDUWYV WR |
DSSOLFDWLRQ DOVR IRVWHUYV VSDUH
WHFKQLFLDQV IXOO DFFHVV WR PXOMW
OHYHOV WKDW DUH WLHG EI

I XOILOOPHQW

5SHOHDVH JHDWXUHYV
- (( WHUQDO 5HSDLU ([HFXWLRQ
- :DUHKRXVH 5HSOHQLVKPHQW 30DQQLQJ

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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6SDUHV O0DQDJH

W([WHUQDO 5HSDLU ([HEFEXWLRQ

'Q SHOHDVH QHZ IXQFWLRQDOLW\ LV
DQG WUDFN GHIHFWLYH SDUWV WKURX.
UHSDLU F\FOH 9HQGRU DV ZHOO DV L
LOQLWLDWHG IURP WKH QH

SHSOHQLVKPHQW 30DQQLQJ :53 PRGX

/KH UHSDLU HIHFXWLRQ SURFHVYVY WDN

UHFRPPHQGDWLRQV IURP :53 DQG DXW|
WKH GRFXPHQWY QHFHVVDU\ WR H[HFX

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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6SDUHV O0DQDJH

SHYLHZ 3XUFKDVH 2UGWMHUQ WO I5GNs D LU

Search Repair Purchase Orders

Simple Search

Mote that the search is case insensitive Advanced Search

Purchase Order | Q
Requisition | Q
Repair-to rem I &
Repair Supplier | 4
Destination Organization | »{
Defective Organization | »{
¥ Active Only
Go | | Clear
Repair-to
Details Purchase Order  Requisition Ttem Creation Date Repair Program Status Repair Supplier Destination Organization Defective Organization Need Date Delivery Date Update
No search
conducted.

« CERTIFED ADVANTAGE _l

SOLUTION BEACON . Lic
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6SDUHV 0DQDJH

SHSDLU 6XSSOLHUV LQ WKH ILFD®EG B/HH B RMFH LVQVB IS
DQG H[WHUQDO ([WHUQDO 5HSDGHM[BI¥WWERQ H(
IXQFWLRQDOLW\ WR H[HFXWH LUHSBREE MW WD Q GW
UHSOHQLVK WKH ILHOG VHUYLFBEDADVUW ERX G RQ
QHHG

(DFK UHSDLU VXSSOLHU QHHGV QW
RUJDQL]DWLRQ LQ ,QYHQWRU\ DQ& D 6XSS

7KH VXSSOLHU LV DVVLJQHG WIROWKH RUJD
QYHQWRU\

i CERTIFIED ADVANTAGE i
ORACLE ,.omner

SOLUTION BEACON . 1ic
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6SDUHV O0DQDJH

&UHDWH D 6RXUFLQJ 5XOH IRU RUJDBSDPOLW LRSS DKHU
EH XWLOL]HG IRU WKH UHSOHQL\XPSIQMWQRH®WKH ZDUH

Sourcing Rule (DwwH)

Mame FS External Repair All Orgs Flanning Active
Description [ ] ™ Crg CvvH Copy From.
Effective Date
From Date To Date [ 1

[+

§ z4-racv-2007

Shipping Qrganization Allocation %

Supplier Shipping Intransit
Type Org Supplier Site Ranlk Methaod Time [ ]
| Buy From - Accesshicron 100 1 =
R | Purge Copy Shipping Orgs From... | I Acsignment Set. .. )
ORACLE' CERTIFED ADVANTAGE _.jo-
FARTNER SOLUTION BEACON Lic 2

Real Solutions for the Real World®



6SDUHV 0DQDJH

W2WKHU &RQILIJXUDWLRQ 7LSV

'"HIHFWLYH :DUHKRXVH 30DQQLQJ 'HIHF
DUH GHILQHG XVLQJ 6RXUFLQJ 5XOHV DC
ZDUHKRXVH LQ $VVLJQPHQW 6HWV LI QH|

6KLSSLQJ 1IHWZRUNV OHWKRGYV

6KLSSLQJ 1IHWZRUN EH GHILQHG RRMHNKF
WR WKH SHSDLU 6XSSOLHU DQWKMKHLHEE
VHUYLFH ZDUHKRXVH EHLQJ UHSOHQLVK

6HW $SSOLFDEOH 3URILOH 2SWHRQV &6
2UJDQL]DWLRQ V 'HIHFWLYH 6XE LDQQ'GIQW
WKH &63 5HSDLU 6XSSOLHU 2UJDQL]DWL
6XELQYHQWRU\ SURILOH RSWLRQ

- 3
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6SDUHV 0DQDJH

MW:DUHKRXVH SHSOHQLVKPHQW 30D

i CERTIFIED ADVANTAGE i
ORACLE ,.omner

1HZ +70/ 8, ZLWK WLPH SKDVHG SO®D®QY QHZD
 QWHJUDWLRQ RI VXSHUVHVVLEQVQLIQSRR RH\
30DQQHG RUGHUV IRU H[FHVV UHSDLU DQG
6HSDUDWH SODQQLQJ SDUDPHW HQUH/Z]

3RSXODWLRQ DQG IDLOXUH UDWH IRUHFEDVW
JRUHFDVW RI GHIHFWLYH UHWXUQV XWLOL]D
SQXWLOL]JHG H[FHVV DQG UHSDLW®$ODQQLQJ
% XVLQHVV UXOH GULYHQ UHVFKHGXOH UHER

&DSDELOLW\ WR UHJHQHUDWH SAmMQQLQJ ED
SDUDPHWHUV RU IRUHFDVW

SURMHFWEQ® & DKEB®MEKHTHIRQAHD QG DIWHU S

SOLUTION BEACON . 1ic

Real Solutions for the Real World®
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6SDUHV O0DQDJH

>HSDLU SDUDPHWHUV IRU D SDKMAVDBE®@B58 LWHP
30DQQLQJ WDE RI WKH ,QYHQWRU\ 2UJDQL]DWLTF
=

=
7_3 Organization %1 “ision Operations Display Attributes
lterm FS-HwPWS-0255 haster Org = Al
Description  |High “altage Power Supply [}--11
]
fi Receiving FPhysical Attributes General Planning | MPS/MEP Planning | Lead Times  Woark In Process  Order Management il
?._ Acceptable Rate - u] =
=
Flanning Tirme Fence | lser-Defined = Days 1
Demand Time Fence =~ Days
Release Time Fence = Days
Substitution YWindow =~ Days

Incremental Supply Pattern
Continous Inter-Org Transfers
Convergence Pattern -

Divergence Pattern

Distribution Planning epair

Distribution Planned Days Of
Supply  Window
Maximum Inventory

Repair Prograrm | Repair Return
Repair ¥ield

Target Inventary Repair Lead-time

Freposition Faint

-

CRACLE CERTIFED ADVANTAGE A
SOLUTION BEACON Lic

Real Solutions for the Real World®
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6SDUHV 0DQDJH

7KH SURFHVV IRU FUHDWLQJ ZDUHKRX\
FRQVLVWY RI UXQQLQJ WKUHH FRQFXU

— 8VDJH IRU SHFRPPHQGDWLRQ
- 3URFHVYVY 6 XSHU

- &UHDWH :DUHKRXVH 5HSOHQLVKPHQW 'DWD

SOLUTION BEACON . Lic
Real Solutions for the Real World®
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6SDUHV 0DQDJH

‘DUHKRXVH 5HSOHQLVKPHQW 30DQQLQJ

SOLUTION BEACON . Lic
Real Solutions for the Real World®

37



"HSRW 5HSDLU



"HSRW 5HSI

2UDFOH 'HSRW 5HSDLU VWUHDP OLKIHDV/L W
SURFHVV IURP WKH FUHDWLRQ RI WKH 5
$XWKRUL]J]DWLRQ 50$% WR ELOQIHBIDDQBC
SURGXFW EDFN WR WKH FXVWRPHU 7HFlI
ZRUNEHQFK WR LQLWLDWH 50$VHIVOG RW
ZKLOH FXVWRPHUYV DUH DEOH W|

H[FKDQJHY DQG ORDQHUV ZKLOHLSEHRG XTI

S5HOHDVH )HDWXUHYV

- 5GHSDLU )ORZ 3URFHVVLQJ

- +LJK 9ROXPH 5HSDLU

- (QKDQFHG /RIJLVWLFV

- (QKDQFHG 5HSDLU ODQDJHPHQW
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"HSRW 5HSI

LW5HSDLU )ORZ 3URFHVVLQJ

- 8VHU GHILQHG UHSDLU RUGHU VWDW.
FDSDELOLWLHYV

- $ELOLW\ WR FUHDWH FXVWR|

-~ $ELOLW\ WR FKDQJH IURP RQH UHSDL
GXULQJ WKH FRXUVH RI UHSDLU
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"HSRW 5HSI

'HILQH 1HZ 6 WDWXYV

'Q 3UREHVYV
- &RPSOHWH

$VVLIQ 6WDWXV)—* 6 WDWH
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"HSRW 5HSI
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"HSRW 5HSI

6WDWXV PXVW
%H DVVLIQHG
/R SHSDLU
7\St
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"HSRW 5HSI

u+LJK 9ROXPH 3URFHVVLQJ

~ 3HUVRQDOL]DEOH XVHU LQWHUIDFHYV
WHFKQLFLDQ UROH

- 5HSDLU UHVROXWLRQ ZLWK PLQI
UHSDLU ZRUN GHWHUPLQHG E\ LWHP

1RWH 7KHVH XVHU LQWHUIDF HKQIRFUOQROQR D K H

RSSRVHG WR WKH FXVWRPHU VHUY/LREGHNQ G KAD
SURYLGH WKH DELOLW\ WR FKI/RJIBQRR/K HLW I& X

WKH FRXUVH RI UHSDLU

a4



"HSRW 5HSI
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"HSRW 5HSI

(O

SHUIRUP 5HSDLU
)XQFWLRC(
PLQLPDO
FOLFNYV
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"HSRW 5HSI

L(QKDQFHG /RIJLVWLFYV

- ,PSURYHG EXOMWDLDSIDFHUIYLWUHY HQDEC
RI VHULDOL]JHG LWHPV WR EH UHFHL

~ $GGLWLRQDO OLOMHDOHEHOL QR HW WQE
JUHDWHU IXQFWLRQDOLW\ DQG
RUGHU
c /LQH OHYHO ZDUHKRXVH DQG VXE LQYHQW

- "HWDLOHG OLQH OHYHO VWDW:XYV KALSAHK @I\
VWDWXYV

« SELOLW\ WR FKDQJH IURP RQH XUHSJLW KA\ S
FRXUVH RI UHSDLU
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"HSRW 5HSI

H3IHUIRUP WKH IROORZLQJ RSHUDMW
UHFHLYLQJ

(QWHU HLWKHU WKH FXVWRPHUYRFFHRXQW
FRQWUDFW QXPEHU 2UDFOH 'HERRXQMSDLU
QXPE

JRU HDFK LWHP HQWHU DV B WHEKVRK DWK H M
NQRZQ

~ ,WHP 1DPH

- 6HULDO 1XPEHU IRU VHULDOL]HG LWHPYV

~ 4XDQWLW\ PDQGDWRU\

-~ 820

, I WKH 820 LV QRW HQWHUHG WRHLSULPDU
GHULYHG

&OLFN 3URFHVV WR SURFHVV WKH EDWEFK



"HSRW 5HSI

%XON UHFHLYLQJ IRUP

.
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"HSRW 5HSI

"HSRW 5HSDLU % XON S5HFHLYH ,WHP &R
VXEPLWWHG WR FUHDWH WKH IROORZL
RI LWHPYV

« 2QH VHUYLFH UHTXHVW

- $ UHSDLU RUGHU DQG DC

([KH FROQFXUUHQW UHTXHVW ZLOO DOVFE
WKH LWHPV KHQ DQ LWHP LV DXWR Ut
WKH SHWXUQ OLQH LQ WKH /RILVWLFV
'RUNEHQFK LYHVHWYW &
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"HSRW 5HSI

/ILQH /HYHO /RJLVWLFYV

O
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"HSRW 5HSI

(>
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"HSRW 5HSI

L(QKDQFHG 5HSDLU ODQDJHPHQW

"HSRW 5HSDLU VXSSRUWY ERWK :,3 DQ
PRGHYV

,Q 7TDVN PRGH HQKDQFHPHQWYV L
-~ $ELOLW\ IRU TXDOLW\ UHVXOWYV LQSX

- RUN GRQH WR FRPSOHWHG UHSDLUYV
HOHFWURQLF UHFRUG DQG VLIQDWXL
UHTXLUHPHQWYV

53



"HSRW 5HSI

,Q 1,3 PRGH WKH DELOLW\ IRU UHEDWJ MRREP UHSRWURU
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HY % XVLOQHVYV 'ULY



H\ % XVLQHVV 'L

uH:K\ 2UDFOH 6HUYLFH ([HFXWLRQ"

- *URZ 6HUYLFH 5HYHQXH

e WHWWHU UHVSRQVH WLPH DQG FRDWRKRHWUDF
PXOWLSOH WLPH JRQH

-~ 'HFUHDVH 6HUYLFH S5HYHQXH F\FOH W

c (QKDQFHG /RIJLVWLFV
c  PSURYHG %XON DQG +LJK 9ROXPH 3GCGRBNYV

-~ 'HFUHDVH 6HUYLFH "HOLYHU\ FRVWYV

- %HWWHU PDQDJHPHQW RI LOYHQW@W\ ZLW|
- 9LVLELOLW\ WR ([WHUQDO 5HSDLU 3URFHV

— 5HGXFH WUXQN LQYHQWRU\
c W HWWHU ,QYHQWRU\ 30DQQLQJ
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ORUH ,QIRUPDWLFE



ORUH ,QIRUPL
ZZZ RUDFOH

L6LIJQ XS IRU DOQ
2UDFOH DFFRXQW
~ 'RZQORDGYV
_ 7UDLQLQJ

- (YHQ W\
1HZV
~ 1HZVURRP
~ 3RGFDVWV
~ 566 )HHGV
— % ORJV
~  PRUH




( % XVLQHVYV 6XLWH

ORUH ,QIRUPL

PHWDOLQN RUD

- S5HOHDVH , QIRUPDWLRAQ

&HQWHU

'LDIQRVWLF 7RROV
— 'LDIJQRVWLF &DWDORJ |

RU

SHOHDVH

7UDLQLQJ :HE
- $GYLVRU :HEFDVWYV
$SSOLFDWLRQV

~ 20 OLQH 'RFXPHQWDWLRO

2UDFOH (OHFWURQLF 7

HF K Q

SHIHUHQFH ODQXDOV H

/50

2UDFOH  QWHJUDWLRQ

SHSRVLWRU\

LFDO



ORUH ,QIRUPL
PHWDOLQN RUD

U "'REXPHQWDWLRQ
-~ OHWD/LQN 'RF ,°

L ODLOWHQDQFH 8SGDWHV
583V
— 583 583

. 2(/LQH 7U
— [UDQVIHU RI ,QIRUPDWLRQ 72,

- 2YHU FRXUVHV IRU
SHOHDVH

- S5HILVWUDWLRQ RQ 2UDFOH FRP
UHTXLUHG

U 5GHOHDVH &RQWHQW
'REFXPHQWV 5&'V

60



S E T T

OROXWLRQ %HDFF

Z727Z VNROXWLROQEHDFRQ FRP

&EKHFNOLVWYV
SRFNHW *XLGHYV
1HZVOHWWHUYV

9LVLRQ , ¢

— -DYD ,QVWDOOHG
— 'LVDEOH SRS XS EORFNLQJ

- 9DOLG 2UDFOH &XVWRPHU
6 XSSRUW  GHQWLILHU &6,



BROXWLRQ %
SHOHDVH :HEL

uzZZZ VROXWLRQEHDFRQ FRP
u :HELQDU UHJLVWUDWLRQ

u 8SFRPLQJ ZHELQDU DQG
ZRUNVKRS VFKHGXOH

- $FFHVV ZHELQ




*RW 2UDFOH
*HW WKH %R

PUGHU <RXU &RS\ 7RGD\

,QVWDOOLQJ 8SJUDGLQJ DQG 7KH 5HOHDVH 3ULPF
ODLQWDLQLQJ 2UDFOH ( %XVLQHVV 6KLQLQJ D /LIKW RQ
6XLWH $SSOLFDWLRQYV SHOHDVH :RUOG

$YDLODEOH DW
Z72Z VROXWLRQEHDFRQ FRP




2UDFOH $SSOLFDW

*URXS 2%8*

| R

ZOHGJHEDVH

RSSRUWXQLWLHY ZLWK R’

SDSHUV L
H

KLWH
DEDV

N=

U\ 7XHVGD\

L)S(( RQOLQ
7TKXUVGD\



4XHVWLRQV DQG -

7KDQN \RX

$OIUHGR 3DQWDOHROQ
DSDOWDOHRQ#VROX

Z72Z VROXWLRQEHDFRQ FRP
SHDO 6ROXWLRQV IRU WKH 5HDO
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