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Easier Shipping Execution &
Tracking

Using a Single Integrated Solution
without Customizations

Jim Barron, Sr. Systems Analyst, Hologic, Inc.
Ajay Kapur, Principal, Apps Associates, Inc
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Hologic Corporate Profile

* With recent acquisition of Cytyc Inc, Hologic
holds the number one position in nine
technology areas serving women'’s health,
iIncluding breast cancer diagnosis and
treatment, cervical cancer screening,
treatment of menorrhagia, prenatal testing,
and osteoporosis detection

HOLOGIC

Crarity OF Vision
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Hologic Corporate Profile

e Rapid Expansion, several acquisitions
e $1.5B in sales, multiple countries, orgs, etc.

 Oracle ERP Implementation, November, 2002
— 25+ Modules at go live, many implemented later
e Quality
e IPayment, iSupplier, iIRecruitment, iStore
 Mobile FS, Sales & Marketing, OLM,
e Several others
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Current Oracle System

Oracle eBusiness Suite 11i (11.5.10.2)

Single Global Instance

Sun Solaris platform — 2 tier architecture

Host and support apps ourselves

In-house staff with Consulting support as needed
— Independents, KBace, Apps Assoc, Others
3rd Party DBA support — Data Intensity
Regulatory Compliance (SOX/FDA)

Integrations to Agile and Vertex

No Major Customizations or Extensions
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Why did we do i1t?

Volume of shipments, transaction speed
Needs for tracking information at OE vs SE
Loss of legacy system during acquisition
Good will during difficult time

Existing relationship with Apps Associates
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SHIP CONSOLE

A single integrated solution
without customizing

o Ajay Kapur, Principal, Apps Associates, Inc.
@ Apps Associates

Extrente Expertise
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Agenda

e Overview of ShipConsole Architecture
Overview of ShipConsole Features

Flow of shipping process using ShipConsole
 Summary and Benefits
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Shipping in Oracle

<Label Printing Tracking Numbers & Pri@

Shipping Department

<Ship Confirmation Shipment Tracking>

Customer Service

Tracking Info Lookb Manual POD >

AR Department

<Manual Invoice Recon. <Carrier Invoices

AP Department

COLLABORATEOS

Freight
Shipping
Software
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Shipping in Oracle with ShipConsole

XML Docs

91eM1J0S
9josuo)diys sajeinossy sddy

Q’:\bet Printing

Shipping
Department

@ing Numbers and Pricing

Customer Service

Department
Ship Confirmation
<Automated Instant POD.

AR Department

qmomated Invoice Recon.
AP Department
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ShipConsole Architecture

- Connect5Ship Server

Sends Shipment Request
and
Recieves Response
in XYL Format

: g ——Atom Tool =

ShipConsole

¥

LTLMShipments Tm
L'
arser

Parses the Infogmation

Sets the shipping
information

Saves in info into Database

home of the OAUG KNowledge Factory ©
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Major Features of ShipConsole

Single console for all shipping operations
Online integration with UPS and FedEx

Integration with E-Business Suite without
requiring customizations

Label printing for UPS, FedEX, LTL carriers

Tracking of shipments for UPS, FedEx, LTL
carriers

Easy install and configuration
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FLOW OF SHIPPING PROCESS
USING SHIPCONSOLE
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Launch ShipConsole from E-Business Suite

ORACLE' E-Business Suite

Navigator

\ Edit Navigatar |

WIAASC ShipConsole

[ Application Developer

3 nientory

[ Oracle Pricing Manager

[ Order Management Super User
[ System Administrator

AASC ShipConsole
E shipConsale

Reports
Fun
View
il
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ShipConsole Home Page

2 ShipConsole @ Apps Associates

Extreme Eapertise

Tracking

Adhoc Orders

Profile Options
Carrier Configuration

Ship Method Mapping

Reports

opyright © 2006 Apps Associates. All rights reserved Send e-mail to:
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Retrieve Delivery Information

» Shi P Console Delivery Details| ) @

Shi pme nts Please enter a Delivery Name and click on Shipped

Label Printed

Delivery Information ShipConfirmed
Order Number wavhill Printer ; E Backordered
Delivery Name Shipment Cost Template L Partial Shipment
Customer Name Freight Charges Eraugr:

Ship To Ship Method 3 To Page
Line 1: DropOff Type Print Label

Line 2: Packaging Update Shipment

Line 3: ShipmentDeclared¥alue i ShipConfirm
TotalSurcharge
No. of

shipper Name Saturday Shipment Delivery ? Copies
= Labels
Refi 1 sh t Dak £ -dd
eference # ipment Date (yyyy-mm ) Boted
Reference # 2 Carrier Pay Method m
Department Carrier A;C Number
Contact Name Phone Number Tot_al
Weight
Delivery Lines Package Details

s e e e e e e G |
Ot Ot I | | L W H value Code Options
Total Number of Lines: 1 Number of Packages |1 | to QT

Copyright © 2006 Apps Associates. All rights reserved Send e-mail to ShipConsole Support@appsassociates.com
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Order Information In EBS

= 7 X
Order Infarmatian Line ltems
=
Order Total 265.63
hlain Pricing Shipping Addresses Returns Services Others
Line Crdered ltem LInit Selling Price||Request Date Schedule Ship Date Status Cn F
l 1.1 ATEC 090912 250.00 (29 JAN-2008 05:28:48 (29 JAN-2008 23:59:00 |Picked [
r
r
Order Mumber 303692 :
Order Type |IND DISPOSABLE ORDER .
Date Ordered [29-JAN-2008 05:28:48 r
Price List r
Salesperson Alcott, Elizabeth r
Status Booked
Currency (USD 250.00 Line Gty |1 Service Total 0.00
Description (96 E.7MM) X 9.5CM,1Z2MM HANDPIECE
Actions Coanfiguratar Auailability

home of the OAUG KNowledge Factory ?
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Delivery Details

)’ Shi pCﬂﬂSUle Delivery Details AT 7 ]
. Shi pme nts Please enter a Delivery Name and click on 'Go". | 2967338 [ Go | Shipped
Label Printed
Delivery Information ShipConfirmed
| Order Number 303692 Warvhill Printer ele ] Backordered
Delivery Name 7967338 Shipment Cost 0.00 Template € ) Partial Shipment
Customer Name ABC Company Freight Charges 0.00 :n;:;n;

| Ship To Ship Method |ups 3 pay [+] Topage e
Line 1: |365 Wacker Dr DropOff Type
Line 2: Eatleuing
Line 3: ShipmentDeclared¥alue ke

chicago 1L 60606 US TotalSurcharge 0.
No. of
| Shipper Name  HOLOGIC Saturday Shipment Delivery ? Copies
Reference # 1 1234567890000 shipment Date (yyyy-mm-dd) 2008-02-28 E:::Lsd
Reference # 2 |303692 Carrier Pay Method PREPAID ] m
Department Carrier &/C Number 89351W
Contact Name  Bennett Leslie Ms. Phone Number 312312 T':'t_al 0
Weight

Delivery Lines ' Package Details
T S ) I e S R
| Ot Ot LU w H yalue | Code | Options
1.1 ATEC D909-12 T 1 0.0 LE 0 |o |o 0.0 |usp [+ |
Total Number of Lines : 1 Mumber of Packages |1 to m —

Copyright © 2006 Apps Associates. All rights reserved Send e-mail to ShipConsole Support@appsassociates.com
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Delivery Details

Order Mumber I03I6LIZ Wayhill
Delivery Mame 2967338 i
Shipment Cost 0.00
Customer Mame ABC Company
Freight Charges 0.00
Ship To
Line 1: |365 Wacker Dr ship Method UPs 3 Day *f
Line 2: DropOff Type
Line 3:
Chicago IL 60606 US Packaglng
shipper Name  HOLOGIC ShipmentDeclared¥alue

Reference # 2 303692
Saturday Shipment Delivery ?

Department
Shipment Date {yyyy-mm-dd) 2008-02-29
Contact Manme Bennett Leslie MMs.
Deli - Carrier Pay Method PREPAID Al Details
elivery Lines
) i el
] l: Dk Carrier A;C Number 9351w

ATEC 0909-12

Total Bumber of Lines : 1 Phone Number 312312

home of the OAUG KNowledge Factory ©
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Ship Delivery

} S ].'l ip CDI'I:SUIE Shipped Successfully ; 9
S h i p ments Please enter a Delivery Name and click on "Go'. (2967338 @ «" Shipped
Label Printed
Delivery Information ShipConfirmed

|Order Number 303692 Warvhill 1289351 WATI444 T, Printer Select Printer 3] Backordered
|Delivery Name 2967338 Shipment Cost 11.91 Template ©¢ : Partial Shipment
| Customer Name ABC Company Freight Charges 11.91 ::I'gl'g 1
Ship To Ship Method Da ToPage |1

Line 1: 365 Wacker Dr DropOff Type

Print Label

Line 2: Packaging Update Shipment
|Line 3: ShipmentDeclared¥alue ShipConfirm

Chicago 1L 60606 US TotalSurcharge
| Mo. of
|Shipper Name  HOLOGIC Saturday Shipment Delivery 7 Copies 1
|Reference # 1 1234567590000 Shipment Date (yyyy-mm-dd) 2008-02-29 :;::;i::d 0o
|Reference # 2 |303692 Carrier Pay Method F m
Department Carrier A;/C Number 89351W
|Contact Name  [Bennett Leslie Ms. Phone Number 3123125678 Total 4.50
Weight
Delivery Lines Paékage Details
Line Mo Ordered | Shipped Pkgf Line Mo Tracking Mumber Dimensions Declared urrency| Package
= _ Ot (L Mo | L w H value Code | Options
1.1 ATEC 0909-12 1 1.0 1 4.5 LB 1789351 WATI4447 12 ||8 10 - 0.0 | USD |||

Total Number of Lines : 1 Number of Packages |1 ta

El:l:lpsul'right © 2006 Apps Associates. All rights reserved Send e-mail to ShipConsole Support@appsassociates.com
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Print Labels

COLLABOHATEDB

Agplicationa oo b T Oracle

) Shi pCOHSOle The required Labels are printed| (2]
Shi pme nts Please enter a Delivery Mame and click on 'Go'. 2967338 > ~ Shipped
+ Label Printed
Delivery Information ShipConfirmed
Order Number 303692 Wayhill 1289351 WA TI444 7T Printer BED-ZEBR.A | | Backordered
Delivery Name 2967338 Shipment Cost 11.91 Template Partial Shipment
Customer Name |ABC Company Freight Charges 11.91 :ra?;"; 1
Ship To Ship Method ToPage |1
Line 1: | 365 Wacker Dr DropOff Type Print Label
Line Z: Packaging Update Shipment
Line 3: ShipmentDeclared¥alue m
chicago IL 60606 US TotalSurcharge

No. of L void
Shipper Name  HOLOGIC Saturday Shipment Delivery 7 Copies 1
Reference # 1 1234567890000 Shipment Date (yyyy-mm-dd) 2008-02-29 :;?::E!:d 1
Reference # 2 |303692 Carrier Pay Method m
Department Carrier &/C Mumber 89351V
Contact Name  Bennett Leslie Ms. Phone Number 3123125678 Total 4.50

Weight

Delivery Lines Package Details
T el i W W i R R
1 t ot value Code I:l ptions
PLECAIHDA St 2 I 1Z89351WATI4447 |12 P oetaits )

T':'t.al Number of Lines : 1 Numher of Packages |1 to e
Copyright © 2006 Apps Associates. all rights reserved Send e-mail to ShipConsole Support@appsassociates.com
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Sample UPS label printed from ShipConsole

HOLOGIC

8006509169 10 LBS 30F3
6100 TECHNOLOGY CENTER DRIVE

INDIANAPOLIS IN 46278

SHIP TO:
NARASIMHA
2233298765
PAUL ASHENBRENER
W5882 HEDRICK DR

FORT ATKINSON WI 53538

;’:{;"E‘sf’“ ¥ WI 535 4-11

a5 K

otk " @) fx’.

~.~.3 2R g
{I'.,:Z:.'} {jffx,,.})°.$ §

UPS EARLY A.M.

TRACKING #: 1Z 5E6 6W3 AO 9155 0829

BILLING: P/P

ADULT SIGNATURE REQUIRED-MIN 21

==

OL 02.08.14 NV4S5 64.04 02/2007

home of the OAUG KNowledge Factory ©
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Shipments can be Voided

) Shi pCOnsole Delivery Details AL 7 |
Shi pme nts Please enter a Delivery Name and click on 'Go’. 2967338 [ Go ] + Shipped
|+ Label Printed
Delivery Information ShipConfirmed
Order Number 303692 Wayhill 1789351 WATA4447. Printer BED-ZEBRA f_v' Backordered
Delivery Name 29673386 Shipment Cost 11.91 Template Partial Shipment
Customer Name |ABC Company Freight Charges 20.00 :ra?;"; 1
| Ship To Ship Method ToPage |1 “
| Line 1: | 365 Wacker Dr DropOff Type Print Label
Line 2Z: Packaging Update Shipment
Line 3: ShipmentDeclared¥alue m
Chicago IL 60606 US TotalSurcharge
No. of [ void
Shipper Name  HOLOGIC Saturday Shipment Delivery 7 Copies 1
|Reference # 1 1234567390000 Shipment Date (yyyy-mm-dd) [2008-02-29 :;?::E!:d 1
|Reference @ 2 303692 Carrier Pay Method m
Department Carrier &/C Mumber 89351W
| Contact Name | Bennett Leslie Ms. Phone Number 3123125678 I;t_f"ht 4.50
| eig
'[ielivery Lines -F"ackage- Details
ISR i i e Rl R
) t Ok value Code Dptions
ATEC 0909-12 | 1289351 WATI4447 |12 USD ]| lls
Tu;_al Number of Lines : 1 Numher of Packages |1 iR Add
Copyright © 2006 Apps Associates. All rights reserved Send e-mail to ShipConsole Support@appsassociates.com
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Tracking from ShipConsole

) ShipConsole ) O

Tracking

Gelect the List and Enter a Number and Click on 'Go' Button

Delivery Name  |w| 2748028 [ Go |

Delivery Name
Order Number
Tracking Number

Lopyright © 2006 Apps Associates. All rights reserved

Send e-mail ko ShipConsole Supporti@appsassociates.com
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Retrieve Delivery and Package Information

2> ShipConsole -

Tracking

Select the List and Enter a Mumber and Click on "Go® Button

| Déli'ver'y MNane I 2748028

Header Information

Order Mumber: 2485297 W aywhbill:

[ 149304 710002902 |

Delivery Mame:
Custoner Mame:

Ship To:

2 TF480Z28
YIRGIMNIA BREAST CARE

Shipment Cosk:
Shipment Date:

595 PETER JEFFERSOMN PARKYWAY, Shipment Carrier:

ZTF .5
Z2007-06-27
FDxE

SUITE 320 CHARLOTTESYILLE,

YA, 22911, US Shipment Method:

FEDEX GROUND ACLCT.

Showw

POk

PackageID _Juom __ Jweight | Tracking Number

i LB .0
=2 LB 5.
3 LB S0
=4 LB .10

Copyright @ 2006 Apps Associabtes. All rights

[

149304 F1lDOO2902

]

149304 F1000Z2919

1493047F10002926

149304 F100O002933

reserwved

Send e-mail ko Shi

Console Su

orbtisa sassociates.cony
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Retrive Package Tracking Information

I Detalled Results
I
Tracking number 1<42=0 7100029202 Destination g]:%arlottesvﬂle,
= - - Service Srourndd -
Signed Ffor by Signature on File ST T orme shic
ShipDate Juoan 277, 2007 Pieces =}
Delivery Date el Ol R vreight S0 LE=
& Tl
Status IDelivered
DateTirme Activity Location L
Juary 29, 2007
o001 ana Delnvrered Chariotteswille Wi 1S SiOgreE
435 Al On FedE:xx vehicle Tor deliveryr FISHERSWYWILLE. WA LIS
1245 Al At local FedE= Tacility FISHERSWYWILLE WA LIS
Juary 28, 2007
1025 P Departed FedE= location HAGERSTOWYR MDJUIS
F=3F1 Pm arrmved at FedE= location HAOGERS T OWWHE . MD UIS
F-15 Al Left aoricgin IHNDIAMNAOPOL IS IRUS
JJuary 27, 2007
G537 P arrmved at FedE= locatiorn IHNDIANOPOL IS IR US
A-59 PR Picked up IHMDLARNOPOL IS IR LS
1142 Al Package data transmitted to FedE= Indiarmapolis. ik LS

home of the OAUG KNowledge Factory ©
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Obtain Instant Proof of Delivery

A
- FedEx Express .5 Mail: PO Box 727
1 e M Customer Support Trace Memphis, TH 28194-4643
X ZETS Alrways Boulevard
Express Module H, 4th Floor
Memphis, TH 28116 Telephane: 901-369-3600

r and Click on 'Go' Button 1|
February 28,2008
[ Go

Dear Customer:

. | The following is the proof-of-delivery for tracking numkber 700948011840.
Header Information 3 R i 4

Vbl Delivery Information:
Shipment Cost: 146 Status: Delivered Delivery location: 2700 EBROAD ST |
i Signed for by: L.EEYMOLDS MANSFIELD, TX 76067
LD MEDICAL CENTER Shipment Date:  2008-02-26 Service type: Express Saver Delivery date: Feb 28, 2008 09:46 |

2 Shipment Carrier: FDXE

Shipment Method: FEDEX-Air-Egpre Tre

[ [rracking Number .

Shipping Information:
Tracking number: FH0948011840 Ship date: Feb 26, 2008
Weight 4.0 Ihs.
Recipient: Shipper:
METHODIST MANSFIELD MEDICAL CENTER, Suros Surgical Systems, Inc.
2700 BAST BROAD 5T 6100 Technology Center Drive
MANSFIELD, TX 76063 US Indianapalis, IM 46278 US
Reference 222104
Purchase order number B02-18559-50
ights reserved [l
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Print Reports from ShipConsole

Reports Menu

Profitability

Delivery Print

hip Confirm Failed

PS Mot ShipConfirmed

LTL= Ship Confirmed

home of the OAUG KNowledge Factory :‘
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Set Profile Options

Copyright © 2006 Apps Associates, Ml rights reserved

Containerization Used ? []
Ttem Serialized ?
Edit Carrier Pay Method
Allow Reprint of UPS Labels ?
LoggerMode SEVERE v

Ship
Print [
Confitm
Add Packages after Ship Save? Populate Default Printer Name
Populate Delivery Name Allow Add Packages
Update Shipping Info Referencel Mandatory? []
Edit Ship Method Reference2 Mandatory? []
LIPS Mode UPS Direct V) Origin Region Code US Origin v

5end e-mail to :ShipConsole_Suppork@appsassociates.com

home of the OAUG KNowledge Factory ©
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Summary and Benefits

« Single console for interacting with carriers
and Oracle E-Business Suite

e One step shipconfirm process

e Easy tracking of shipments with instant proof-
of-delivery document

home of the OAUG KNowledge Factory :‘
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Considerations

 For Hologic, using for Fed Ex and UPS only

 Oracle allows multi-line addresses and more
flexibility than carriers. Address editing
added

 Dimensional weight (std box sizes) vs. actual
weight

home of the OAUG KNowledge Factory :‘
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Hologic Benefits Realized

Volume has increased substantially over
estimations and going strong

Speed is fast and increasing
Rolling out for additional organizations
OE able to handle inquiries routinely

home of the OAUG KNowledge Factory :‘
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Q&A
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