
1



2

<Insert Picture Here>

Let Me See a Supply Chain Problem in My 
PeopleSoft System Before My Boss Does

Mike Lizio - PeopleSoft Product Strategy Manager
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The following is intended to outline our general 
product direction. It is intended for information 
purposes only, and may not be incorporated into any 
contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be 
relied upon in making purchasing decisions.
The development, release, and timing of any 
features or functionality described for Oracle’s 
products remain at the sole discretion of Oracle.

Safe Harbor Statement
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Agenda 

• Errors, Warnings and Notifications (EWN) 
Framework Overview

• EWN Usage in PeopleSoft Enterprise

• Setting up and Using the EWN Framework

• How to Extend the EWN for your Business

• Where to get more information

• Appendix
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Errors, Warnings and 
Notifications (EWN) 
Framework Overview
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EWN Framework
Overview

• What is the EWN Framework?

• Simply stated, the Errors, Warnings and 
Notifications Framework is a way to facilitate 
communication between different areas of your 
business

• A CSR needs to know when the Warehouse has 
made a change to an order that might affect the 
customer

• A Manufacturing Supervisor needs to know when a 
Sales Order has changed that might affect 
production
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EWN Framework
Overview

• What is the Message Dashboard?

• The Message Dashboard is the central 
repository for errors, warnings and notifications

• Notifications via email, worklist or XML will also be 
contained in the Message Dashboard

• You can optionally search / inquire from the Message 
Dashboard

The Message Dashboard is a central place to view information 
related to messages, warnings, and errors that occur within many
batch or online processes throughout the system. In addition to 
viewing information within the Message Dashboard, a user can 
receive notifications when these messages occur using an email, a 
worklist entry, or an XML message. The Message Dashboard 
provides information such as descriptive text, links, and context 
information, which helps the user make a decision when certain 
conditions occur during batch and online processes. 
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EWN Framework
Overview

• What is the Message Dashboard?

Click on the Log Message hyperlink
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EWN Framework
Overview

• What is the Message Dashboard?
• Message Detail
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EWN Framework
Overview

• Why should I use the EWN Framework?
• Reduces the burden of having individuals remember to 

contact others when changes are made to transactions

• Can be extended to cover additional changes with fairly 
minor customizations
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EWN Usage in 
PeopleSoft Enterprise
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EWN Usage in PeopleSoft Enterprise

• Inventory

• Order Management

• Purchasing

• Manufacturing

• Maintenance Management
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EWN Usage in PeopleSoft Enterprise
Inventory

• Inventory Categories
• Demand

• Changes to demand from a CSR that the Inventory 
Supervisor needs to know about

• Changes to demand from the Warehouse that a 
CSR needs to know about

• Kit Re-explode has taken place
• Pegging

• Supply or demand has been changed
• Quantities, Dates, Cancellations

• Peg Chain has been broken
• Pegged Supply has been received or put away

• Reservations
• Shipping
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EWN Usage in PeopleSoft Enterprise
Inventory

• Inventory Categories (cont.)
• Reservations

• Backorder notification

• Hard allocation, deallocation or unpromise has 
occurred in the Shortage Workbench

• Reservation (from Reservation Rules) has occurred

• Shipping

• Notification that Shipping Documents may need to 
be reprinted due to a change in the shipment
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EWN Usage in PeopleSoft Enterprise
Order Management

• Order Management Categories
• Billing

• Incomplete Fulfillment on a Counter Sale
• Pegging

• Supply or demand has been changed
• Quantities, Dates, Cancellations, Hard to Soft, 

Closed Supply, Broken Peg
• Pegged Supply has been put away

• Reservations
• Backorder notification
• Hard allocation, deallocation or unpromise has 

occurred in the Shortage Workbench
• Reservation (from Reservation Rules) has occurred
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EWN Usage in PeopleSoft Enterprise
Manufacturing

• Manufacturing
• Pegging

• Demand changes

• Quantities, Dates, Cancellations, Break, Close
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EWN Usage in PeopleSoft Enterprise
Purchasing

• Purchasing
• Requisition and PO Pegging

• Demand changes

• Quantities, Dates, Cancellations, Break, Close

• Vendor Rebates

• Notification of Rebate Manager, Settlement 
Manager and Claims Manager
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EWN Usage in PeopleSoft Enterprise
Maintenance Management

• Maintenance Management
• Pegging

• Supply has been changed

• Quantities, Dates, Cancellations, Closed, Broken 
Peg

• Pegged Supply has been put away

• Reservations

• Backorder notification

• Hard allocation, deallocation has occurred in the 
Shortage Workbench
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Setting up and Using the 
EWN Framework
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Setting Up and Using the EWN
Example

• Un-Reserving Stock in the Shortage Workbench
• This delivered notification will be triggered when a user 

un-reserves stock from the Shortage Workench

• The notification goes to the user specified on the 
System or BU Level Notification.

• Note… for Sales Orders, the notification would go to 
the ‘Order Owner’.
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Setting Up and Using the EWN
Example

• Message Registry
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Setting Up and Using the EWN
Example

• System-Level Notification
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Setting Up and Using the EWN
Example

• BU-Level Notification
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Setting Up and Using the EWN
Example

• Shortage Workbench Template
• Reason Code Prompting (optional)
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Setting Up and Using the EWN
Example

• Reason Codes
• Only required if reason codes will be entered on WB
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Setting Up and Using the EWN
Example

• Item Availability
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Setting Up and Using the EWN
Example

• Create an MSR
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Setting Up and Using the EWN
Example

• Create an MSR
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Setting Up and Using the EWN
Example

• Reserve the MSR
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Setting Up and Using the EWN
Example

• Un-reserve the MSR using the Shortage 
Workbench
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Setting Up and Using the EWN
Example

• Un-reserve the MSR using the Shortage 
Workbench
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Setting Up and Using the EWN
Example

• Check the Status of the MSR
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Setting Up and Using the EWN
Example

• Notification Generated!!
• EMAIL
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Setting Up and Using the EWN
Example

• Notification Generated!!
• Work-list
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Setting Up and Using the EWN
Example

• Notification Generated!!
• Work-list
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Setting Up and Using the EWN
Example

• Notification Generated!!
• Message Dashboard
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Setting Up and Using the EWN
Example

• Notification Generated!!
• Message Dashboard
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How to Extend the EWN 
for Your Business
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Extending EWN

• Steps necessary to enable  EWN processing 
with delivered messages

• Creating a Custom Notification
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Enabling EWN

1 - Set up URL for EMP_SERVLET

Setup the EMP_SERVLET. 

Navigation: People Tools >Utilities > Administration>URLs
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Enabling EWN
2 – Activate the local Node.

Make sure the Node is setup for your database.

Navigation: People Tools> Integration Broker > Integration Setup > 
Nodes
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Enabling EWN
3 - Ensure that Message exists for SAC_EWN_NOTIFY_MSG

Make sure the Messages are setup for SAC_EWN_NOTIFY_MSG.

Navigation: People Tools> Integration Broker > Integration Setup > 
Messages
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Enabling Errors and Warnings
4 - Ensure that the Queue Definition is set up for SAC_EWN_MSG_CHNL

Make sure the Queues are setup for SAC_EWN_MSG_CHNL.  Make 
sure the appropriate common fields are checked as displayed.

Navigation: People Tools> Integration Broker > Integration Setup > 
Queues
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Enabling EWN
5 - Ensure the SAC_EWN_NOTIFY_MSG service is active

FD2

Ensure that the service is active for SAC_EWN_NOTIFY_MSG.  After
getting to the service page click on the hyper link on 
SAC_EWN_NOTIFY_MSG.VERSION_1.
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FD2 Frank D'Ambrose, 11/7/2007
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Enabling EWN
- Go to Routing tab and ensure that routing is active
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Enabling EWN

6 - Ensure the Domain Is active

Domains don’t get automatically get purged.  If you are not getting 
messages posted you should press the button to Purge Domain 
Status.  This will reload active domains.  If your domain is not active, 
toggle it to active and hit the Update button.   

Navigation: People Tools> Integration Broker > Service Operation > 
Administration > Domain Status
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Enabling EWN
7 - Ensure that you have either a System Level Notification set up.

In this example we’ve ensured that a system level notification exists 
for the unreserve notification in the shortage workbench. 
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Extending EWN

• Add your own Message Registry
• You also have the option of using an existing message 

registry

• Add a system level notification

• Add a BU level notification (optional)

• Code Errors and Warning class

• Enter call to class in code that you want the 
notification sent
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Extending EWN

• Add your own Message Registry
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Extending EWN
• Add a system level notification
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Extending EWN

• Code Errors and Warning class
• Application Package

• Application Class
• Methods
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Extending EWN

• SCM_INVEWN Application Package

REM This section of code imports the common classes;
import SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:*;
import SCM_INVEWN:Common;
import SCM_INVEWN:Base;
class NEW_NOTIFICATION extends SCM_INVEWN:Base

property string MSG;   
method NEW_NOTIFICATION();
method SendNotification() Returns boolean;   

end-class;
REM Extended the NEW_NOTIFICATION class;
method NEW_NOTIFICATION

%Super = (create SCM_INVEWN:Base());
end-method;
REM The code that will format the ;
method SendNotification

/+ Returns Boolean +/
/+ Extends/implements SCM_INVEWN:Base.SendNotification +/
Local string &sMethodName;
Local SCM_INVEWN:Common &oCommon = create SCM_INVEWN:Common();   

&sMethodName = "SCM_INVEWN:NEW_NOTIFICATION:SendNotification";

try
Local SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInterface &oEWN;      
Local boolean &ACTIVE;
Local string &PNAME;

REM This controls what registry will be used to log the messages ;

%This.PROCESSNAME = "NOTIFICATION";
%This.CATEGORY = "NOTIFICATION";

&oEWN = create 
SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInterface(%This.PROCESSNAME, 0);

&oEWN.EWNCategory = %This.CATEGORY;
&oEWN.EWNBusinessUnit = %This.BUSINESS_UNIT;
REM This checks to see if the messageing is set up ;



55

Extending EWN

• PeopleCode to trigger notification

import SCM_INVEWN:NEW_NOTIFICATION; /* EWN Notification */

/* Issue EWN notification */

Local SCM_INVEWN:NEW_NOTIFICATION &l_o_ewn_notify = create 
SCM_INVEWN:NEW_NOTIFICATION();

&l_o_ewn_notify.BatchEmailActivate( False);

&l_o_ewn_notify.BUSINESS_UNIT = 
SF_PRDNID_HEADR.BUSINESS_UNIT;

&l_o_ewn_notify.MSG = MsgGet(11102, 30, "You are generating a 
message.");

Local boolean &l_b_ret_status = 
&l_o_ewn_notify.SendNotification();

Exit (0);
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Extending EWN
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Sample Code for 
Extending EWN
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Sample Code
Key to Changes

Black is code
Green is comments
Blue is the name of the class you are creating
Red is the process name and category 
Pink is either formatting BU or error message

New Notification Application Class
REM This section of code imports the common classes;
import SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:*;
import SCM_INVEWN:Common;
import SCM_INVEWN:Base;

class NEW_NOTIFICATION extends SCM_INVEWN:Base
   property string MSG;   
   method NEW_NOTIFICATION();
   method SendNotification() Returns boolean;   
end-class;

REM Extended the NEW_NOTIFICATION class;
method NEW_NOTIFICATION
   %Super = (create SCM_INVEWN:Base());
end-method;

REM The code that will initialize  ;
method SendNotification
   /+ Returns Boolean +/
   /+ Extends/implements 
SCM_INVEWN:Base.SendNotification +/
   Local string &sMethodName;
   Local SCM_INVEWN:Common &oCommon = create 
SCM_INVEWN:Common();   
   
   &sMethodName = 
"SCM_INVEWN:NEW_NOTIFICATION:SendNotification";
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Sample Code
   try
      Local 
SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInte
rface &oEWN;      
      Local boolean &ACTIVE;
      Local string &PNAME;
      
      REM This controls what registry will be used to log the 
messages ;
      
      %This.PROCESSNAME = "NOTIFICATION";
      %This.CATEGORY = "NOTIFICATION";
      
      &oEWN = create 
SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInte
rface(%This.PROCESSNAME, 0);
      &oEWN.EWNCategory = %This.CATEGORY;
      &oEWN.EWNBusinessUnit = %This.BUSINESS_UNIT;
      REM This checks to see if the messageing is set up ;
      &ACTIVE = %This.IsProcessActive();
      
      If (&ACTIVE) Then
         REM This calls the function that actually logs the 
message and creates the email;
         &oEWN.EWNRedirectURL = 
&oCommon.GetRedirectUrl(%This.PROCESSNAME, %This.
CATEGORY);
         &oEWN.LogText(%This.MSG);
         
      End-If;
      
      Return True;
      
   catch Exception &ex
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Sample Code

&ex.Output();
      Error (MsgGetText(18130, 15001, "Missing: Unhandled 
exception occurred in %1.", &sMethodName));
      Return False;
   end-try;
   
end-method;
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Sample Code

Field Change People Code

import SCM_INVEWN:NEW_NOTIFICATION; /* EWN 
Notification */

/* Issue EWN notification */
Local SCM_INVEWN:NEW_NOTIFICATION
&l_o_ewn_notify = create 
SCM_INVEWN:NEW_NOTIFICATION();
&l_o_ewn_notify.BatchEmailActivate( False);
&l_o_ewn_notify.BUSINESS_UNIT = 
SF_PRDNID_HEADR.BUSINESS_UNIT;
&l_o_ewn_notify.MSG = MsgGet(11102, 30, "does this 
print.");

Local boolean &l_b_ret_status = 
&l_o_ewn_notify.SendNotification();

Exit (0);
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Where to Get More 
Information



63

For More Information

•PeopleBooks
•PeopleBooks > PeopleSoft Enterprise Supply Chain 
Management 9.0 Common Information PeopleBook > 
Setting Up and Using the Message Dashboard
•PeopleBooks search for EWN for individual notifications
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