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The following is intended to outline our general 
product direction. It is intended for information 
purposes only, and may not be incorporated into any 
contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be 
relied upon in making purchasing decisions.
The development, release, and timing of any 
features or functionality described for Oracle’s 
products remain at the sole discretion of Oracle.

Safe Harbor Statement
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Agenda

• Order Release Management Overview

• Key Pre-Order Release Features

• Two Order Release Use Cases

• Additional Order Release Options 

• Summary of Topics Covered

• Questions
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Key Order Release Features

• Order Entry
• Reservations / ATP 

• Alternate Sourcing

• Pegging

• Auto-Processing

• Reservations Processing
• Expanded Selection Criteria

• Reservation and Backorder Rules

• Exception Messages in Shortage Conditions

• Auto-Processing
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Key Order Release Features

• Shortage Workbench
• Provide order, line and item level views of shortages

• Actions to Resolve Shortages

• Create and Cancel backorders

• Steal from another order (unreserve/reserve)

• Allow Negative Reservations

• Item Availability Inquiry

• Pegging

• Workbench driven by templates

• Selection criteria / shortage actions defined in templates

• Security on templates
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Key Order Release Features

• Pegging
• Peg demand to incoming supply 
• Automatically Allocate and/or Reserve upon Receipt/Putaway

• Order Release Processing
• Expanded Selection Criteria
• Picking Rules

• Additional picking rules
• Rules now defined on Order Release request

• Picking Plan Print Options
• Additional sort and page break options
• Rules for printing in shortage conditions
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Use Case One

Enter Order and 
Immediately Print Pick 
Ticket
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Use Case One
Enter Order and Immediately Print Pick Ticket

• Create sales order in “pick & pack” environment

• Auto-Reserve at order entry time
• Use Reservation Rule to release only if 100% available

• Order Release Job running in background every 10 
minutes to release and print pick tickets

Print 
Pick Plan

Order 
Entry

Reservations

Order 
Release
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Use Case One:
Enter Order and Immediately Print Pick Ticket

• Use Case One Setup

• Procedural Steps to execute use case

• Automated steps performed by system

• Shortage handling support at sales order entry time

• Optional steps from Create/Update MSR Component
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Use Case One:  
Enter Order and Immediately Print Pick Ticket

• Setup
• Auto-Reservations Setup

• Reservation Rule Setup

• Reservation Rule Default

• Setup Arbitration rule

• Setup Default Rule

• Order Release Run Control Setup

• Setup Order Release Recurring Job
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Use Case One:  
Enter Order and Print Pick Ticket

• Procedural Steps (one step)
• Enter Sales Order and Save

• Automated Steps upon Save
• If all items are available….

• Reserve and set order to a “releasable” state

• Order Release Job will then release the order and print 
pick ticket.

• If all items are not available…

• Reservations will reserve what it can and hold order in 
“unfulfilled” state
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Use Case One:  Enter Sales Order
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Use Case One:  Printed Pick Ticket
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Use Case One:  
Sales Order Entry Shortage Handling

• User interface showing reservation / ATP shortages

• Alternate Sources of Supply
• View available supply at other warehouses

• View incoming supply on purchase orders, transfer orders 
and production orders

• Peg to transfer orders, purchase orders, requisitions

• Create new transfer Orders, purchase orders, requisitions

• Rule based with security to control options allowed by CSR
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Use Case One:  (Optional Approaches)
Enter Order and Immediately Print Pick Ticket

• Create/Update Stock Request

• Option to Reserve in background or on-line mode

• Auto-Release allowing printing pick ticket without use of a 
Recurring Job

• Link to Pegging Workbench (Security Controlled)
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Setup MSR Entry Option for Background or 
On-Line Reservations Processing
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Setup of Auto-Release from Create/Update 
MSR Component
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Use Case Two

Warehouse Controls 
Reservation with Immediate 
Release  to Print Pick Ticket
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Use Case Two
Warehouse Controls Reserve and Release

• Run Reservations at Periodic Intervals
• Use Reservation Rule:  Release only if 100% available.  Two days

prior to scheduled ship date notify if shortage exists.   

• Automatically Print Pick Ticket when Fully Reserved

• Use Shortage Workbench to Manage Shortage Situations

Shortage 
Workbench

Reserve

Print 
Pick Plan

Order 
Release

Exception Messages
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Use Case Two:
Warehouse Controls Reserve and Release

• Use Case Two Setup

• Procedural steps to execute use case

• Automated steps performed by system

• Shortage Handling 
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Use Case Two:  
Warehouse Controls Reserve and Release

• Setup
• Reservation Rule Setup 

• Reservations Run Control Setup

• Order Release Run Control Setup
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Use Case Two: Reservation Rule Setup
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Use Case Two: Reservation Rule Setup
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Use Case Two:  Reservations Run Control

Return
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Use Case Two:  Order Release Run Control
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Use Case Two:  
Warehouse Controls Reserve and Release

• Procedural Steps (one step)
• Initiate Reservations Processing either on-request or as a recurring 

job.

• Automated Steps Initiated from Reservations Processing
• Items available….

• Reserve order and move to a releasable state

• Run the order release process and print the pick ticket

• If not available…

• Reserve all that is available but keep order in unfulfilled state. 

• If less than two days prior to ship date then send exception 
message
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Use Case Two:  Exception Message
EWN Message Dashboard 
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Use Case Two:
Warehouse Controls Reserve and Release

• Use Case Two Setup

• Procedural steps to execute use case

• Automated steps performed by system

• Shortage Handling 
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Use Case Two:  Shortage Handling

• Shortage Workbench
• Key Features

• Template Setup

• Pegging
• Pegging Overview

• Pegging Setup

• Backorder Rules
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Use Case Two:  Shortage Handling
Shortage Workbench

• Key Features
• Selection Criteria

• Order View, Demand Line View or Item View

• 14 Actions Provided to User

• Links Provided to User

• Item Availability

• Pegging Workbench

• Stock Request Inquiry

• Apportion reservation quantities based on priority rank
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Use Case Two:  Shortage Handling
Shortage Workbench Selection Criteria

Return
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Use Case Two:  Shortage Handling
Shortage Workbench Demand Line View

Return
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Use Case Two:  Shortage Handling
Shortage Workbench Item View

Return
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Use Case Two:  Shortage Handling
Shortage Workbench Item View

Return
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Use Case Two:  Shortage Handling
Shortage Workbench Item View
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Use Case Two:  Shortage Handling
Shortage Workbench

• Setup Shortage Workbench Template
• Streamline Selection Criteria

• Control Workbench “Actions”

• Permission provided to access a template
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Use Case Two:  Shortage Handling

• Shortage Workbench
• Key Features

• Template Setup

• Pegging 
• Pegging Overview

• Pegging Setup

• Backorder Rules
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Use Case Two:  Shortage Handling
Pegging Overview

• Pegging Workbench
• View incoming supply:  Purchase Orders, Transfer Orders 

and Production Orders

• Peg demand to incoming supply

• Receiving / Putaway Processing
• Optionally Allocate or Soft Reserve at putaway time

• Putaway to Pegging Location
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Use Case Two:  Shortage Handling
Pegging Overview

• Reservations Processing
• Will not try and reserve pegged orders

• Once received & putaway reservations processing moves 
order to “Releasable” state if reservation rule satisfied

• Order Release Process
• Pick from pegging location
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Use Case Two:  Shortage Handling
Pegging Setup Pages

• Pegging Setup

• Allocate or reserve to demand upon receipt/putaway

• Putaway to pegging location base on pre-set lead days

• Set time fence for viewing supply and demand on Pegging 
Workbench

• Pegging Security
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Use Case Two:  Shortage Handling

• Shortage Workbench
• Key Features

• Template Setup

• Pegging 
• Pegging Overview

• Pegging Setup

• Backorder Rules
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Use Case Two:  Shortage Handling
Backorder Rules

• Backorder at Reservation Time or Shipping Time

• Cancel Backorder in specified situations
• Ex…99% of order shipped
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Use Case Two:  Shortage Handling
Backorder Rules

Return
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Agenda

• Order Release Management Overview

• Key Pre-Order Release Features

• Two Order Release Use Cases

• Additional Order Release Options 

• Summary of Topics Covered

• Questions
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Additional Order Release Features

• Lot Allocations

• Release full kits option

• Kit Re-Explode processing

• Early printing of shipping documents

• Options to ship directly from unfulfilled state
• Use Order Release if Pick Ticket is Required

• Use Front-End Shipping if Pick Ticket not Required
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Summary of Topics Covered   

• Order Release / Shortage Handling Features 
available to CSR at order entry time

• Reservations Processing using Reservation Rules

• Order Release Processing Features
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Summary of Topics Covered   

• Shortage Workbench Functionality

• Pegging Overview

• Additional Order Release Features
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Q U E S T I O N S
A N S W E R S
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Auto-Reserve Setup

Return

(Menu Path = Setup FSCM/Business Unit/Order Management/OM Definition
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Reservation Rule Setup
Add Line Level Reservation Rule

Return
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Reservation Rule Setup
Add Line Level Reservation Rule

Return
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Reservation Rule Setup
Add Order Level Reservation Rule - Rule One

Return
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Reservation Rule Setup
Add Order Level Reservation Rule – Rule Two

Return
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Reservation Rule Defaults
Default to Sales Order – Arbitration Plan

Return
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Reservation Rule Defaults
Default to Sales Order – Arbitration Key Fields

Return
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Reservation Rule Defaults
Default to Sales Order – Default Rule

Return
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Reservation Rule Defaults
Default to Sales Order – Default Rule

Return



© 2008 Oracle Corporation – Proprietary and Confidential

Reservation Rule Defaults
Default to Sales Order – Default Rule

Return
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Order Release Run Control Setup

Return
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Order Release Run Control Setup

Return
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Order Release Run Control Setup

Return
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Order Release Run Control Setup

Return
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Order Entry Reservation/ATP Messages

Return
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Order Entry Reservation/ATP Messages

Return
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Alternate Sources of Supply

Return
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Use Case Two:  Shortage Handling
Shortage Workbench “Simple Template” Example

Return
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Use Case Two:  Shortage Handling
Shortage Workbench “Simple Template” Setup

Return
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Use Case Two:  Shortage Handling
Pegging Workbench 

Return

(Menu Path = Inventory/Order Pegging/Workbench)
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Use Case Two:  Shortage Handling
Pegging Setup Options

Return

(Menu Path = Inventory/Order Pegging/Business Unit Setup)
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Use Case Two:  Shortage Handling
Pegging Security Setup 

(Menu Path = Inventory/Order Pegging/User Security)

Return
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Use Case Three

Ship From Unfulfilled 
State
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Use Case Three:
Ship From Unfulfilled State

• Immediate Shipment Bypassing Fulfillment Steps
• Use Order Release if Pick Ticket is Required

• Use Front-End Shipping if Pick Ticket not Required

Front-End
Shipping

Print 
Pick Plan

Order 
Release

Confirm
Ship

Deplete

OR
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Use Case Three
Order Release: Ship from Unfulfilled State

Return
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Use Case Three: 
Ship Using Front-End Shipping

• Use Front-End Shipping Run Control

• Use Front-End Shipping Transaction

• Use Fulfillment Workbench

• Or, Use External Transaction
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Use Case Three: 
Ship Using Front-End Shipping Run Control

• Use Front-End Shipping Run Control

• Ships requested demand “as is” with no exceptions

• Error Messages go to Message Log

• Can setup defaults in Fulfillment Setup

• Run control data not available after next use
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Use Case Three:
Ship Using Front-End Shipping Run Control
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Use Case Three: 
Ship Using Front-End Shipping Transaction

• Can also use the Fulfillment Workbench to generate a Front-
End Shipping Transaction

• Templates used to simplify selection criteria 

• Exceptions allowed…short ship, ship all except…

• Can automatically process each transaction or setup batch 
process to run on periodic basis

• Errors viewed and fixed using Transaction Maintenance 
Component
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Use Case Three:
Ship Using Fulfillment WorkBench

Return
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Use Case Three:
Transaction Maintenance – View Results

Return
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