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. Safe Harbor Statement

The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remain at the sole discretion of Oracle.
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. Agenda

* Order Release Management Overview
« Key Pre-Order Release Features

* Two Order Release Use Cases

« Additional Order Release Options

« Summary of Topics Covered

« Questions
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. Order Release Management Overview

Order Entry Process
Released
Orders
Material
Reservations
and :
Shortage Pick
Handling Order Release Pack
Processing
Ship
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Unfulfilled State Releasable State
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. Key Order Release Features

* Order Entry

« Reservations / ATP
« Alternate Sourcing

* Pegging
* Auto-Processing

» Reservations Processing
« Expanded Selection Criteria
» Reservation and Backorder Rules
« Exception Messages in Shortage Conditions
* Auto-Processing
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. Key Order Release Features

« Shortage Workbench
* Provide order, line and item level views of shortages
 Actions to Resolve Shortages
» Create and Cancel backorders
« Steal from another order (unreserve/reserve)
* Allow Negative Reservations
* Item Avalilability Inquiry
* Pegging
« Workbench driven by templates
« Selection criteria / shortage actions defined in templates
« Security on templates

ORACLE
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. Key Order Release Features

* Pegging
« Peg demand to incoming supply
- Automatically Allocate and/or Reserve upon Receipt/Putaway

* Order Release Processing
« Expanded Selection Criteria
 Picking Rules
 Additional picking rules
* Rules now defined on Order Release request
* Picking Plan Print Options
- Additional sort and page break options
 Rules for printing in shortage conditions

ORACLE
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Use Case One

Enter Order and
Immediately Print Pick
Ticket
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. Use Case One
Enter Order and Immediately Print Pick Ticket

* Create sales order in “pick & pack” environment

* Auto-Reserve at order entry time
* Use Reservation Rule to release only if 100% available

* Order Release Job running in background every 10
minutes to release and print pick tickets

Order

Entry

Reservations

Print
Pick Plan
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. Use Case One:

Enter Order and Immediately Print Pick Ticket

* Use Case One Setup

* Procedural Steps to execute use case

« Automated steps performed by system

« Shortage handling support at sales order entry time

» Optional steps from Create/Update MSR Component

ORACLE
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. Use Case One:
Enter Order and Immediately Print Pick Ticket

* Setup
* Auto-Reservations Setup

Reservation Rule Setup
Reservation Rule Default

« Setup Arbitration rule

» Setup Default Rule
Order Release Run Control Setup
Setup Order Release Recurring Job

ORACLE
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. Use Case One:
Enter Order and Print Pick Ticket

* Procedural Steps (one step)
« Enter Sales Order and Save

« Automated Steps upon Save
 |f all items are available....
 Reserve and set order to a “releasable” state

* Order Release Job will then release the order and print
pick ticket.

* |f all items are not available...

* Reservations will reserve what it can and hold order in
“unfulfilled” state

ORACLE
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. Use Case One: Enter Sales Order

Order Entry Form

* Header Surnmary

Order: Unit: Order Date: Order Status:  *Order Group: Header Menu:

CEM1126 L5001 111032007 [ |open s Q | ..5elect |
- Sold Te - Bill Te %
1000 = Location: ’—1 Q 1000 z Location: |—1 Q

Alliance Group [> Sold To Details Alliance Group [» Bill To Details

> Header Detail

Order Line Entry
[ Line Filter

Customize | Find | Yiew All | i First 1.-60f § Last
Ship To Taxes Ship Options 1 EI

Product Eulfillment Data wenuested Dates Scheduled Dates Ship To

Extended

Product ID Unit Price

E Amount ro fAvailable | Reserved
€ 1 Jopen =] 10032 = 2.0000 EA I~ | zes.0000 £82.00 USD USDM0  CL o4 13200000 0.0000  0.0000
¢ 2 [open =] 10033 H | 10000 EA | 3250000 32600 USD Usoto Q4 &b 12000000 0.0000  0.0000
¢ 3 [open =] 10024 F | z0000 EA I~ | 2580000 1077.00 USD uso1o Gy o 12000000 00000 0.0000
€ 4Jopen =] 10035 = 2.0000 EA I | 1es.0000 398.00 USD (USO10 Q4 2f 24000000 00000 0.0000
& 5 [open =] 10036 F | 1.0000 EA | 2200000 22000 USD (U010 Q4 2 24000000 0.0000  0.0000
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. Use Case One: Printed P

Feoplegcft Inventory

Report ID: IHSSDDA HATERIAL PICKING FLARH
Bug. Unik: UEI10 - - FHOENIY EIEE,CUTOCOR Picking Flan Cmly
Ficking Flan Borted by Crder No. [Break)
Eyatem Eelected Locations (Allocations Created)
Pick Batch ID: 28
s+ 44 PICK THE BERCEKEN PALLETZ FIRST # ¥+

ick Ticket

Fage No. 3
Run Dakes 11,03 /2007
Fun Time 17:25:14

This iz the TH2 Standard Noke. Should printk onmt on BOL and Pick plan.

L& SrcBU Order Wo. Line gched ghip To Item ID Carrier ID ghip ¥ia Freight Term PRelease Quantity
M TUEJIL CEN11ZzS 1 1 iooa 1003z EURFACE COMMCH DE=2 2.00d0 ER
1 Alliance Group 4 Zeason Conwerkbible Tent
Frioritw Export
L] n
AERZ TD: Area Levl LevZ: Lav® Lewd Container
2301 AEERZ 32 1 13J93za1 2.000D ER ER
Regquested Quantity: 2.0000 EA  Reserved Quantity: z.0000 ER
Lime Zched ghip To Itam ID Carrier I'D Ship Via Freight Term PERelease Quantitwy
2 1 iooa 1003z EURFACE COMMCH DE=2 1.0000ER
z Alliance Group Gammal Mountain Tent
Frioritw Export
Lk n
AERZ TD: Area Levl LevZ: Lav® Lewd Container
23d1 ARER2Z 32 1 10303241 1.0000 ER ER
Requested Quantity: 1.0000 EA  Reserved Quantity: 1.0000 ER
Lime Zched ghip To Itam ID Carrier I'D Ship Via Freight Term PERelease Quantitwy
k| 1 iooa 10034 EURFACE OOMHCH DE= 3.000D0ER
= Alliance Group outlock 4000 3 Person Tent
Frioritw Export
Lk n

e T ER— Fomaet T maaTi T omma T omaed e
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. Use Case One:
Sales Order Entry Shortage Handling

« User interface showing reservation / ATP shortages

 Alternate Sources of Supply
* View available supply at other warehouses

View incoming supply on purchase orders, transfer orders
and production orders

Peg to transfer orders, purchase orders, requisitions
Create new transfer Orders, purchase orders, requisitions
Rule based with security to control options allowed by CSR

ORACLE
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. Use Case One: (Optional Approaches)
Enter Order and Immediately Print Pick Ticket

* Create/Update Stock Request

« Option to Reserve in background or on-line mode

« Auto-Release allowing printing pick ticket without use of a
Recurring Job

* Link to Pegging Workbench (Security Controlled)

ORACLE
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. Setup MSR Entry Option for Background or
On-Line Reservations Processing

= Fulfillment Rules

— Setup Fulfillment
— Setup ltern Fulfilment

— Resemvation/Backorder
Fules

— Template Maintenance

— Template Permissions

Material Beservations

[nuiny
[ Routes and Loads
[» Stock Reguests
[= Picking
[ Shipping
[ Shipping Reports
[ Inventory Planning
Messages
[+ Review Fulfillment
Information
[> Shipping Excize IMD
— Eulfilliment Workhench
— Bhortage Workhench
— Screen far Denied
Patties
[ Replenish Inventory
[ Replenish Par Locations
[+ Inventory Counts

Setup Fulfillment Fulfilliment Engine Reservation

Unit;

¥ fAuto Partial Oty Approval

Reservation Lead Days: 400

™ Use Closure Calendar

™ Allow Override of Lead Days

Max Lead Days: 400

IDate *I

[ Hegative Available Oty Allowed

Final Sort Option:

¥ Release Kit Multiples

Mew Window | Customi

Feservations order Belease Electronic Fulfilliment

MSR Entry Reservations

" Online

* Background

M= Nefault Reservation Rules

Line Backorder Rule:

Line Reservation - Backorder: Q

Line Reservation Rule:

Order Reservation Rule:

[ &

[ &
e

[¥ Soft Reserve
" Reserve Online

Soft Reservations

ORACLE
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. Setup of Auto-Release from Create/Update
MSR Component

< Fulfillment Rules - Mew Window | Custormize Page | ne -
= Setup Fulfillment

— Setup lterm FUMliment | Fe e T

— Resenation/Backorder

Rules . .
~ Ternplate Maintenance| BUSinessUnit Us010
— Temnlate Permissions : s Optio
mEIUi!.! ! o-Proce g Optio [F=2¥

[* Routes and Loads
[ Stock Requests

I Picking - : I' B
[ Shipping
I Shipping Reports Reserve Materials Process ¥ | Mo Auto-Processing = | a |
[+ Imventory Planning
Messages greateILthdate Stock
> Review Fulfillment EHUEs
Infarrmation Order Release Reguest v |NuAutn-Prncessing j
[» Bhipping Excise IND e
— Fulfillment Wiarkhench Picking v INuAutn-Prncessing j
— Ehartage Wiorkhench o - =
— Sereen for Denied haterial Picking Feedhack v |Nu Auto-Processing J |
Barties Picking Canfirmation v |NOAutU-F‘rUcessing j (-
[ Replenish Inventary
[> Replenish Par Locations Front-end Shipping Requests v |Nu Auto-Processing j

[ Imventory Counts
[ Maintain Containers Express lssue r

[> Track Material Usage - "
Shipping Reguests v Mo Auto-Processing =
[ Forecast ltems ST e e I d J
[> Manage Returned Matetial | Shippingflssues r
[ Vendar Managed Imientarny i
I Order Pegging Ceplete On Hand Guantity v
[= Fulfill Work Orders Kit Re-Explode
— Purge Inventary Data
- Release Inventory Locks Fulfillment Workbench Requestto Resene i | Mo Auto-Processing | | Q| Q _|;|
[ eProcurement *| 4] | s
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© 2008 Oracle Corporation — Proprietary and Confidential



Use Case Two

Warehouse Controls
Reservation with Immediate
Release to Print Pick Ticket
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. Use Case Two

Warehouse Controls Reserve and Release

* Run Reservations at Periodic Intervals

» Use Reservation Rule: Release only if 100% available. Two days
prior to scheduled ship date notify if shortage exists.

« Automatically Print Pick Ticket when Fully Reserved
« Use Shortage Workbench to Manage Shortage Situations

)
v
ExceptionN%es Whannn ¥ @ L

mn . (/Q%I\
Reserve [LRlde — =

v
X

Order Print Shortage
Release Pick Plan Workbench

ORACLE
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. Use Case Two:

Warehouse Controls Reserve and Release

* Use Case Two Setup

* Procedural steps to execute use case
« Automated steps performed by system
» Shortage Handling

ORACLE
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. Use Case Two:

Warehouse Controls Reserve and Release

« Setup
» Reservation Rule Setup
» Reservations Run Control Setup
* Order Release Run Control Setup

ORACLE
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. Use Case Two: Reservation Rule Setup

Reserve - Order

Rule Code 0100

Rule Type  Order Reservation Rule Description

Reservation Rules and Actions First E 1of 2 O Last

¥ Set releasable when...
I Notify When... Message Te

atla Spts Find | “iewe 2l Fir=t [4] = [¥] Last

List of Criteria
Field to Compare Comparison Operator Value Compare String
Fercentage Fill j |Greaterurequal j | 100.000 |Percent Based onLines j [+ [=]

Delete This Fule Set

ORACLE
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. Use Case Two: Reservation Rule Setup

Rule Code Q100 Qrder Reservation Rule Description |

Rule Type

Reservation Rules and Actions

™ Set releasable when...

Firel | Wi Al

Fir=t n el m Last

[+ Notify When...
Hule Sets

Message Text Order has shortages within two days of ship date

List of Criteria Fin | “iew Al

Field to Compare Value

Compare String

First [ 4 of 4 |I| Last

Firzt E 1-2of 2 |E| Last

|Percentage Fill j |Lessthan j | 100.000 |F'ercentElased on Lines

5] G

| Diate

j |LaterurEquaITu j |

2 |Day-'s Before

= |5ched Ship Date |

[+ [=]

Delete This Fule Set

ORACLE
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. Use Case Two: Reservations Run Control

Run |

Run Control ID:  RELEASE_FROM_CE EeportManager Process Monitor

Process Request Parameters Find | iew Al First [ 4 of 1 [ Last

Process Fregquency ’—[% E|
*Request ID: |1 Description: Reserve and Release

{” Process Once

* Always Process

" Don't Run Business Unit: US010 & To Business Unit: /5010 Q I Al Business Units
Reserve by Date: I ﬂ Date From: E‘j Through: E‘j
‘Use Lead Days: |Use Fulfiliment Lead Days j Lead Days: l—
Demand Source: l_ Q Source Unit: li Q
Order Humber: | Q To: | Q Order Line: I— Q

Schedule Line: Q Load ID: Q
Route Group: Q Route Code: Q
Customer ID: | Q Location: Q

Ship To Customer: | Q Address Mumher:l— Q

Carrier ID: Q Ship Method: Q

Parent Product ID: | Q itern ID: | Q
Priority: [ T e[ Product ID: | Q
*Auto Release

ﬂ Release Run

\REL_FROM_RESY Q
Control:

|Advancetn Feleased

Option:

Return

ORACLE
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. Use Case Two: Order Release Run Control

Feport Manager

Process Monitor

Run Control ID:  REL_FREOM_RESY

Process Request Parameters

Process Frequency

*Request ID: |17
Business Unit; [US010 O

|Create Allocations

Description:

" Process Once
* Always Process
" Don't Run

To Business Unit:

*Action:

Option:

Outpt Options
¥ Picking Plan
I Shipping Order Release

I Picking Extract File
I¥ carton Labels

* Selection Criteria

X 4

™ Select Unfulfilled
V¥ Select Releasable

™ em Usage Labels

|He|ease From Reserve|

usoio Q@

[ ANl Business Units

Fir=t E 1of 1 |I| Last
(=]

j *Auto-Processing |Use Auto-Processing Default j ™ Auto Pick

I” Backorders Only

™ Export Shipments Only

" TMS Lines Awaiting Upload
I Select Orders

Language: IEr‘linsh vI

From:
Lead Days: 1 Minntes:

|Lead DaysiMinutes j

—

* Date/Time Selection

Thru:
Ueatil:

Locations Selected By

 picking Rules Rule Overrides
" Default Shipping Location

E
" Specific Location

Single Location Onty [

Additional Options Frocessing Options  Wiew Process Defaults File Owerrides

ORACLE
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. Use Case Two:

Warehouse Controls Reserve and Release

* Procedural Steps (one step)

* |nitiate Reservations Processing either on-request or as a recurring
job.

« Automated Steps Initiated from Reservations Processing
 ltems available....
* Reserve order and move to a releasable state
* Run the order release process and print the pick ticket
* If not available...
* Reserve all that is available but keep order in unfulfilled state.

* |f less than two days prior to ship date then send exception
message

ORACLE
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. Use Case Two: Exception Message
EWN Message Dashboard

Message Dashboard

Selection Criteria
Process Name: |DM_RE5ER‘MTIDN5 QL Date From: 110012007 [ To: |11/0952007 [5]

Process Category: | Q Status: I ‘I
Business Unit: Q

Worklist User 1D: | 2, Search Key Name: | Q

Process Instance: Q Search Key Value: | Q

Search I

.i::
T Search Results Customize | Find | J FiFst E A 2T

*Status [Iate Time Added Process Hame Process Cateqory i g of Mes=zage

Blotification: This is a test messae.
93 pertains to demand line LS008, Ohd,
LIsont, EGS-506, 1, 1,1

117
IDpen "I 85748 000000AM Om_RESERVATIONS RESERVE_RLUILES

115arnar = =001, Order
IDper‘l "I &41-04. 000000AM OmM_RESERVATIONS UNRESERVE_SHORTWE 92 ND EGS S06, Order Line: 2, Schedule

Line Mumber: 1, ltem:

11507107 Sales Order (Business Lnit LIS001, Ordet
IDpen 'I a Ch_RESERYATIONS UMRESERVE_SHORTYWE 90 Mo EGS-SO6, Crder Line: 1, Schedule
8:41:02.0000004M 5 - -
Line Mumber: 1, ltem:

ORACLE
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. Use Case Two:

Warehouse Controls Reserve and Release

Shortage Handling

ORACLE
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. Use Case Two: Shortage Handling

« Shortage Workbench

« Key Features
« Template Setup

* Pegging
* Pegging Overview
* Pegging Setup

- Backorder Rules

ORACLE
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. Use Case Two: Shortage Handling
Shortage Workbench

- Key Features
» Selection Criteria
Order View, Demand Line View or Iltem View
14 Actions Provided to User
Links Provided to User
* ltem Availability
» Pegging Workbench
« Stock Request Inquiry
Apportion reservation quantities based on priority rank

ORACLE
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Return

ORACLE

. Use Case Two: Shortage Handling

Shortage Workbench Selection Criteria

Shortage Workbench
Business Unit:  1US010 Template ID:  BASIC viewfgy: | Demand Lines View _'1‘!
‘Dermand Lines View
¥ Select Unfulfilled I~ Select Fualeasaile tern i Ve
™ Select WO Lines I Exclude Backo ines
™ Exclude Fully Reserved Lines ™ Exclude Peqgged Lines
[~ Display Shortages Only “Filter Unfulfilled [ines:  [PostResenvation =)
Display Unapproved: i[
Select by Date: j Selection Date: EII st Resaeration
Selection Time: Use Lead Days: Prior to Reservation
Lead Days for Calendar: Source: | j
Source Bus Unit: | Q Order No: | EE
Order Line: | 5 Schedule Line Humber: | EE
ltem ID: | 2, %  Demand Line: | =
Carrier ID: | Q Ship Via Code: | Q
Route Group: | Q Route Code: | Q
Customer ID: | Q Location Code: | Q
Ship To Customer: | aQ, Address Sequence | Q
Mumber:
TMS Reference ID: | Q TMS Line Number: | Q,
Load ID: | Q Category Code: | Q
ftem Group: | 6] Familyx | a
Order Type: | Order Group: |

© 2008 Oracle Corporation — Proprietary and Confidential




Use Case Two: Shortage Handling
Shortage Workbench Demand Line View

Demand Lines
Business Unit:  LS010 Template ID: BASIC

* Demand Filtters
Detail Actipn: |Accept Crertide Qiantity j Process |

ikl 1 e
Approve Backaorders

Select Al Approve Parial Quantity

Approve Stock Reguests

[erma i Cancel Backorders
Demand ™ Create Backorders
Deallocate ) -
Release as Shortage eSt Ve en’ puo - |Ceaged : : aetin
Reserve with Rules i ate P 0 .
Reserve without Rules
1 [T PMi]Setto Releasable ¥ ot Linfulffled |
2 [T OMUS001  CEN1147i2i111 10033 Soft Unfulfjled |
3 [ OmMuJsS001T  CERMT1470i3M4 10018 Soft LInfulfillgd 10.0000
4 I~ OM.@SDM CEM1148MMM1 10032 Soft Unfulfilled
5 [T OMUSO0T  CEMT148i20111 Soft Linfulfilled
B [T OMIUSOD1 GEN114 oft Unfulfilled 10,0000 | | |
7O OMIUSODT  CEN1149i101/7 Soft Unfulfilled | 10,0000 | |
8 [T OMUS0O01T CEN1149/2i171 10018 Soft Unfulfilled 10.0000 | I j
o T awdoenn MERMAAQMM M 1nn2a Cnft Ilnfulfillad [ annnnn | -l

Return
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. Use Case Two: Shortage Handling
Shortage Workbench Item View

Item View
Business Unit:  LIS010 Template ID: BASIC

* tem Quantity Details

item ID: 10018 Explaorer Headhand Mite Lite Std UOM: EA
Oty Available: 24 0000 Oty Reserved:  1206.0000 Open Demand Quantity: 199.0000

k Namand Fikare

Detail Action: | | Process |

* Reason Code Defaulting

Selectall | Deselectal

Demand Lines

[ Demand Information T Gruantity Std Lckd T Ciuantity Srcer Lcikd T L Status T Shipping

Source Key |Order Key ;EI_WE ;_ment lgﬂl-anned ﬁ Line Action
i . 10 OmpIsa01  CEMT1343012 Soft Unfulfilled 100.0000 | I j
2 [0 10 OmMAIE001  CEMT13873012 Soft Unfulfilled 10.0000 | I j
3 O 10 OmpIsa01  CEMT139/3/112 Soft Unfulfilled 10.0000 | I j
4 10 OmMrs001  CEMT14173012 Soft Unfulfilled 10.0000 | I j
5 [~ 10 OmpIsa01  CEMT14202012 Soft Unfulfilled 10.0000 | I j
B 40 Omrs001  CEMT138MM11 Soft Unfulfilled 4.0000 | £.0000 I j

Return
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Shortage Workbench Item View

temand Lines

[ Demand Information ‘[ Quartity Std UOM T Guantity Order UOM T Rules

Priority source Key
Rank

10 aMiL=001
2 O 10 iS00
3 10 PMIJS001
4 ™ 10 iS00
SN | 10 PMIJS001
8 40 iS00
7 [ 40 MIUS001
8 I 40 PMIJS001
9 [ 40 MIUS001
1 40 PMIJS001

Order Key

CEMT134530112
CEM113853M1712
CEM1139r35112
CEMT141030112
CEMT142r20112
CEM1138M1/11
CEM1136M111
CEM1137TM1/11
CEM1147r311 01

CEM114853101

Status T

Reserve Fulfilment |Unplanned
Type State Oty

Soft Linfulfilled 100.0000
Soft Lnfulfilled 10.0000
Soft Linfulfilled 10.0000
Soft Lnfulfilled 10.0000
Soft Linfulfilled 10.0000
Soft Lnfulfilled 4.0000
Soft Unfulfilled 5.0000
Soft Lnfulfilled 10.0000
Soft Unfulfilled 10.0000
Soft Lnfulfilled 10.0000

Shipping

. Use Case Two: Shortage Handling

T Destination T Re

Select All | Deselecmlll

* Apportion

Apportion Quantity |

Apportion Method % of Requested

Percent
Return

o of Reguested

W&y Quantity by Line

© 2008 Oracle Corporation — Proprietary and Confidential
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Shortage Workbench Item View

Demand Lines

r Demand Information T Guantity Std LCh T Cuantity Srder LCh T Fules [ Status T Shifpairiz
Source Kev |Order Ke Reserve Fulfillment
=SEEEE SR SEEERY Iype State Oty

10 OmMiLs001  CEMNT134735112 Unfulfilled 1
2 ¥ 10 OMAIS001  CEMT138/3M/2 Soft Unfulfilled
3V 10 OmMiLs001  CEMT139/3/172 Soft Unfulfilled
4 WV 10 OmMIE001  CEMT14173172 Soft Unfulfilled
5 v 10 OmMiLs001  CEMNT142520172 Soft Unfulfilled
B W 40 OmIs001  CEM1135MM1 Soft Unfulfilled
T v 40 Omisa01  CEMT136M151 Soft Unfulfilled
8 W 40 Oms001  CEM1137TAMA Soft Unfulfilled
g v 40 Omisa01  CEMNT14773M11 Soft Unfulfilled
ﬂ_]_\ 40 OmMIs001  CEM1148/3101 Soft Unfulfilled

Unplanned

0o.0a0o

10.0000

10.0000

10.0000

10.0000

4.0000

5.0000

10.0000

10.0000

10.0000

Peqged
Quantity

Use Case Two: Shortage Handling

T Destination T R

10.0000

10.0000 |

4.0000 |

Select All select All

Apportion Quantity | 24.0000
Apportion Method | Max Quantity by Line e
Maximum Quantity 10.0000

ORACLE
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. Use Case Two: Shortage Handling
Shortage Workbench

» Setup Shortage Workbench Template
« Streamline Selection Criteria
* Control Workbench “Actions”
* Permission provided to access a template

ORACLE
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. Use Case Two: Shortage Handling

* Pegging
* Pegging Overview
* Pegging Setup

ORACLE
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. Use Case Two: Shortage Handling

Pegging Overview

* Pegging Workbench

* View incoming supply: Purchase Orders, Transfer Orders
and Production Orders

« Peg demand to incoming supply

» Receiving / Putaway Processing
« Optionally Allocate or Soft Reserve at putaway time
- Putaway to Pegging Location

ORACLE
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. Use Case Two: Shortage Handling

Pegging Overview

» Reservations Processing
« Will not try and reserve pegged orders

* Once received & putaway reservations processing moves
order to “Releasable” state if reservation rule satisfied

* Order Release Process
 Pick from pegging location

ORACLE
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. Use Case Two: Shortage Handling
Pegging Setup Pages

* Pegging Setup
* Allocate or reserve to demand upon receipt/putaway
- Putaway to pegging location base on pre-set lead days

+ Set time fence for viewing supply and demand on Pegging
Workbench

* Pegging Security

ORACLE
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. Use Case Two: Shortage Handling

 Backorder Rules

ORACLE
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. Use Case Two: Shortage Handling

Backorder Rules

- Backorder at Reservation Time or Shipping Time

« Cancel Backorder in specified situations
* EX...99% of order shipped

ORACLE
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Use Case Two: Shortage Handling

Backorder Rules

Release

Rule Code BCI1 Rule Type Line Backorder Rule

Description (Cancel < 1%

Reservation Rules and Actions Find | iew Al

Release Backorder Action

" Create Backorder
" Release as Shortage
" Hold and Notify

* Cancel Backorder IWhen... vI

Backorder Conditions

First E 1 af 1 |E| Last

Field to Compare: Comparison Operator:

|Sh|:|rtage Cluantity j |Lessthan j |

1.000 |PercentufHequested j

/ \

[=]

When condition not met..  © Create Backorder
" Hold and Notify
" Release as Shortage

\ /

Return

© 2008 Oracle Corporation — Proprietary and Confidential
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. Agenda

« Additional Order Release Options
« Summary of Topics Covered
« Questions

ORACLE
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. Additional Order Release Features

* Lot Allocations

* Release full kits option

 Kit Re-Explode processing

« Early printing of shipping documents

* Options to ship directly from unfulfilled state
» Use Order Release if Pick Ticket is Required
« Use Front-End Shipping if Pick Ticket not Required

ORACLE
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. Summary of Topics Covered

* Order Release / Shortage Handling Features
available to CSR at order entry time

» Reservations Processing using Reservation Rules

* Order Release Processing Features

ORACLE
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. Summary of Topics Covered

» Shortage Workbench Functionality
* Pegging Overview

« Additional Order Release Features

ORACLE
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. Auto-Reserve Setup

Order Entry Features

Unit:  US010  PHOEMIX BIKE/QUTDOOR

L illi ¥ Show Buying Agreement Message Deposit Percent: | 0.00
¥ Reserve at Save | I Allow Deposit in Credit Check  Refund Fee Percent:| 17 0n
| Lot Allocate at Save ™ Allow Margin Adjustment

" Incl Pending Payment in Credit

Online Backoground

*Process Freight Charges: Im Im
*Process Estimated Shipments: Im Im
*Process Transport Lead Times: Im Im
*Process Exception Calendars: Im Im
*Ship Date Calculation Method: [None  »| [Mone =]
“Weight and Yolurme Pricing: Im Im
“Availability Option: [Mone =] [More =]
*Credit Card Authorizations: | Online =]

*Customer Address: I MHone *I *Sold To Area: I Default vI
*Header Information Area: I Default *I *Bill To Area: I Default vI

(Menu Path = Setup FSCM/Business Unit/Order Management/OM Definition

Return
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. Reservation Rule Setup

Add Line Level Reservation Rule

= [nventory ﬂ
[> Maintain Storage
Locations
[= Putaway Stock
[ Manage Inventory

Reservation/Backorder Rules

= Fulfill Stack Orders Eind an Existing Yalue Add a Hew Value
= Fulfillment Rules
— Setup Fulfillment Rule Code: |

— Setup Item Fulfillmernt

Rul

Line Backorder Rule
iLine Reservation Fule
Qrder Reservation Rul

— Template Maintenance

— Template Permissions ALY

Inguiry
[ Routes and Loads Find an wagialue | Add a Mew Value
[ Stock Reguests b
[ Picking
[> Shipping

Return
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. Reservation Rule Setup

Add Line Level Reservation Rule

k Reserve - Line

Reservation Rules and Actions

I+ Set releasable when...

——

[ Motity When...

Rule Code O] Rule Type  Line Reservation Rule Description |1 00% Lipe-ReEservation Rule
Eind | “igwne Al = El 1 of 1 El Last
I De’hot make reservation when.. [=]
Message Text
4] ]
+
4] [ ]
parison Operator Yalue Compare String —

Field To Compare

|G!uantinrResewedj |Greab\nrequal j| 100,000 |Percent of Requested j

Date
Cluantity Resenved

Return
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Return

Rule Code Q100 Rule Type  Order Reseration Rule

Heservation Rules and Acucas
[=]

Reservation Rule Setup
Add Order Level Reservation Rule - Rule One

Description | 100% Fill Bata R

Fir=t E 1of 1 m Last

¥ Set releasable when...
Aessage Text

Rule Sets

List of Criteria

Field to Compare omparison Operator Value Compare String

Fercentage Fill jE' ater ar equal j | 100.000 |Percent Based on Lines

5l B

Drate
Crder Volume
OrderWeight

glete This Fule Set

ORACLE

© 2008 Oracle Corporation — Proprietary and Confidential



Reservation Rule Setup
Add Order Level Reservation Rule — Rule Two

Rule Code ©100 Rule Type  Order Reservation Rule Description |
Reservation Rules and Actions

[ Set releasahle when
¥ Notify When...

Message Text

Qrder has shortages and is two days late

Find |view &1 First [ 1 .ap 4 [P Last

Find | e Al Fir=t E 12 of 2 |I| Last

Field to Compare Comparison Operator Yalue Compare String
|Percentage Fill j |Lessthan j | 100.000 |F'erc:entElaSed on [T ;i EE
|Date j |Later|:|rEquaIT|:| j | 2.000 |Day5.ﬂxﬂer leched Ship Date j [=]

Arrival Date
Early Ship Date
Late Ship Date
Sched Ship Date

Delete This Fule Set

Return
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Reservation Rule Defaults
Default to Sales Order — Arbitration Plan

Arbitration Plan

SetlD: SHARE Arbitration:  BRPO0OOO0OZ

‘Description:  Arb Plan by Cust Gra £ Iny BU

Arbitration Plan Sequences Find | e 1 First [ 1.2 of 2 [ Last

L Sequence

I Key Set Customize | Find | Wiew &0 | B Firet [ 4 ot 1 [ Last
Field Long Hame

\gule KEES Customer Group

Field Long Hame
Bule Kevs  |Inventory Lnit

\/

</ | 2 Key Set Customize | Find | “iew 21 | = First [4] 1of 1 [H] Lazt

N

Return
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Reservation Rule Defaults
Default to Sales Order — Arbitration Key Fields

Key Fields

Key Fields Find  First [ 142 o 12 [ Last

Select Field Long Hame
Inventony Linit

1

Product 1D

[term 1D

[termn Group

Ship To Customer
Shipping Priority Code
Qrder Graup

Source Code

Sold To Customer
Customer Group

Product Group

OO LR O LR OO (LR CT Ll OO ik OO

Region Code

Return
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. Reservation Rule Defaults
Default to Sales Order — Default Rule

Reservation / Backorder Rule Keys and Formulas

SetlD: SHARE Rule ID: MEXT Q

Copy Bule

Rule Details

[=]

Select Key Fields

Key Fields

[vawe

Field Long Hame
Custamer Group

Fir=t E 1of 4 |E| Last

Qmwatiﬂmﬁackmdw

Return
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. Reservation Rule Defaults
Default to Sales Order — Default Rule

Reservation/Backorder Rule Formulas

Reservation/Backorder Rule Formulas Customize | Find | Wisw Al | e Fir=t El |I| Last

Start Date End Date Status Default Rule Rule Code

09M0;2007 [ |01/01/2099 [0 | Active | |Line BackorderRule x| [BoK1 & [=]
0901 0,2007 [5) [01/01/2088 [ |Active | |Line Reservation - Backor x| [LINRS O =]
09102007 [ |01/01/2099 [ | Active ~| |Line Reservation Rule  =| [L100 & [=]

091 0;2007 [ |01/01/2099 [ | Active ~| |order Reservation Rule  =| (0100 Q =]
—

(8]34 | Cancel | Line Backorder Rule
Line Reservation - Backorder
Line Reservation Rule

Return
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. Reservation Rule Defaults
Default to Sales Order — Default Rule

Business Unit Definition Business Unit Options Business Unit Counters Business Wnit Books

Unit: Usgrg  [PHOENIX BIKE/OUTDOOR

Short Desc: |PHOEN|}{ Sales Orders

GL Business Linit: WSOUT T AT Entity: BlUnit: |[US001 CU AR Unit: USDD1
AP Business Unit: LS00t Journal Template: |”“JH"'F|—H’D"“‘JS Q

Base Currency: USD Q& pgijar Update Open Periods
Exchange Rate Type: m Q Current Bl Unit: lm L AR Unit: 1UsS001
Unit Group: |SHARE QU CORPORATE INVENTORY BU GROUP Ship To: | Q
Location : = T Location;

Arbitration Plan ID: [BRPO00000Z Oy plan by Cust @ I” Flag tems for Auto-Putaway
Inventory QST QTSR TONS I~ Run Auto-Putaway Job

Tax Code: | Q

*Status: | Open vI [ Prohibit Material Movements ‘ ™ wMI Stock

Return

ORACLE

© 2008 Oracle Corporation — Proprietary and Confidential



Order Release Run Control Setup

b
Run Control ID: RELEASE_FROM_OE Report Manager Process Monitor Run |

Process Request Parameters Find | e Al First [ 4 of 1 [ Last

Pcess ACOTEM pouest: 1| Description: Release From Order Entry [=]
Process Once
usoin 4 ™ All Business Units

* Always Process
" Don't Run Processing |Use Auto-Processing Default j ™ Auto Pick

Busineds Unit; L5010 < To Business Unit:

*Action: | Create Allocations

Output Options
I+ Picking Plan I Picking Extract File

[__Shibpinu Order Release [ Carton Labels

Language: IEninsh vI

™ item Usage Labels

* Selection Criteria
I™ Select Unfulfilled [ Backorders Only
¥ Select Releasable [ Export Shipments Only
I TMS Lines Awaiting Upload
— ct Orders
Demand Source: | OM h Source Unit: |USUD1 S\QT

OrderNumber: | QT Q. Order Line: | @ ScheduleLine: | = Q
Route Code: o Qa Load ID: A
Route Group: & Location: [ a
Customer ID: | Q TMS ID: A

Ship To Customer: | Q Address Humher:l Q

Return Carrier ID: Q Ship Method: | Q
ORACLE
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. Order Release Run Control Setup

[¥ Select Releasable [ Export Shipments Only
I TMS Lines Awaiting Upload
™ Select Orders
Demand Source: | Ohd - Source Unit: Lsoot

Order Humber: li A Ta li . Order Line: I— C,  Schedule Line: Ii Q
R[fgte Code: T a Load ID: [ a
Route Group: li aQ, Location: li Q
Customer ID: | Q TMS ID: [ a

Ship To Customer: | Q Address Numher:l— Q

Carrier ID: A ShipMetho: | = Q

Priority: | To:| Parent Product | Q
Item ID: | Q :Er.uduct ID: | Q
| Lead DaysiMinutes =l  From: Thru:

LeadDays: | 1 Minutes: | Until:

Locations Selected By

 Picking Rules Rule Overrides Single Location Only [
T Defaull Shipping Location =
{_ Specific | ocatign ’

Additional Options Processing Options  Wiew Process Defaults File Owerrides

Return
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. Order Release Run Control Setup

Rule Overrides

™ Use Default Values
Location Option: | Fixed Pick Lacation j r ﬁluw Picking from Containers
Date Option: 1 — [~ Order Unit of Measure
Tiebreaker: I FL ] Fewest Locations ¥ Print Substitutes
Shortage Release Option: |Use Partial Quantity Logic [
™ Use Fixed Pick Workflow
Role Assignment
Role Hame:

Route Control Type:
From Yalue:

To Value:

0] Cancel Refrezh

Return
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. Order Release Run Control Setup

Additional Options
Order Release Group/Order By
Sort Order Ascending Descending ew Page Hew ID Allow Split
| Order Mo j & e I 4 r
| N ° . r
| H ° - r
I” Print Kit Header
Location Summary Option
Sort Order Ascending Descending Break

* picking Plan Only

" Location Summary On
oea ry Onky | E P

C Picking Plan and Loc Summarny

| H .
Order Release Print Options

& ¢ ¢ F

Output Destination Type: [web =l
Output Destination Format: |Acrnhat . pdf j
Output Destination:

Picking Notes: |Elr|:|ken Pallet First j
Print Pick Quantity Onhr | Print All Guantity Fields j
Pick Quantity Option: |Use Availahle Balance j
Max SugoestiSub Locations: I_E

Return
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. Order Entry Reservation/ATP Messages

Sales Order Messages

Business Unit  LS001 Order No CER1133
Messages Customize | Find | wigswe & | ] First [4] 10of 1 [H Last
’; Scheduleuemand Product I0 me Sch:;mednmnn .cssae W
110038 USDIO 50000 Quantity Orofred 'r-;geerﬂ:g'a”? L N (Y

Return
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. Order Entry Reservation/ATP Messages

Sales Order Messages

Business Unit IS0 Order Ho CERT111

Messages

Line | Schedule |Product i [2E Quantity | Quantity |, .., ; ﬁdd"'“““'
From Scheduled | Promised |.°.xt

Schedule is notfully promised. 418453 may be
1 1 10000 sS010 3000000000 41853.0000 ATE Decision r promised an 2007-11-08. Full amount may be &

promised on 2007-11-18.

Schedule is not fully promised. 31509 may be
2 110003 LJS010  300000.0000 315080000 ATP Decizion r promised on 2007-11-08. Full armount may be e

promised on 2007-11-18.

Order Entry Record Deposit Header Menu: | --S&lect j

Return
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. Alternate Sources of Supply

Input gquantity for Alternate Sources you wish to peq. Ifyvou don't find appropriate sources, either select Advanced
Search or change the Search Criteria and select Search Sources.
Supply Sources Customize | Find | B8 First [ 4.4 of 2 (Y] Last
[ Supply Sources T

O uant nuentu _ Yendor . . o . [Ship Via Led
Sequence p——— Available Source Type |Disposition Unit Yenuar 1D VYendor Hame Location Order Line Unit Price Code Day

1 1200.0000 Metwark Bhlp FRADS 10.000
2 10.0000 Metwork .I"‘!.:,, il LU 10.000
= N A JS001/0000000204
3 00.0000 ExistFO [ Usmo UsADO00001 Bay Area Electric 1 11 10.000
4 10.0000 ExistIUT Receipt Js011 lLr’ij?EAHMSRDDDDDDE 10000 COMMOMN
/
Accept | Cancel |

Return
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. Use Case Two: Shortage Handling
Shortage Workbench “Simple Template” Example

Shortage Workbench

Business Unit: 15010 Template ID:  SIMPLE_TEMPLATE

View By | Demand Lines View

[

™ Select Unfulfilled
" Exclude Backordered Lines

™ Select Releasable

Selection Criteria

Return
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Zlear Search Filter

™ Exclude Fully Reserved Lines ™ Exclude Pegged Lines
I Display Shortages Onhy *Filter Unfulfilled Lines: | Al =]
Display Unapproved: j
Select by Date: ~| Selection Date: | e
Source: j Source Bus Unit: | Q
Order No: | % order Line: | =
Schedule Line Number: | 5 temiD: | Q E
Demand Line: | Az
Location Code: | Q Customner ID: | Q
Ship To Customer: | Q
Address Sequence | Q Priority: |
Number:

Search




Use Case Two: Shortage Handling
Shortage Workbench “Simple Template” Setup

Fermissions

Definition

Last Changed By vP1

Template Code:  SHORT _WRKBEMCH
Last Update: 110607 437 31FPM
Template ID; SIMPLE_TEMFLATE
Description: |Simp|e Template V¥ active

Fir=t E 1af 1 |I| Last

Categories Find | e Al

*Categony

*Search By:
SelectAll | Select None|

\DEMAMDLINES

Subcategories

\SEARCH

i
r 2
r[ s
r
r[ s
r[

Return

Q Search

Sort

Q Demand Lines Yiew

™ Required ¥ Defautt

[+] [=]

Fir=t E 1cf 1 |E| Lazt
(=]

InsertFields | Delete Fields |

%eq HhrFeld Hame

Select LInfulfilled

Select Releasahle

Exclude Backordered Lines
Exclude Fully Reserved Lines
Exclude Pegged Lines
Display Shortages Only

I 7 Filter Unfulfilled Lines

ORACLE

Required Display

A
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™ Required
Onhe Column | Twio Colurnn | WiE Laynutl
Display Mode  Default From
[1stCalumn x| [Editable =] Mo =l
[2nd column x| [Editable x| Mo =l
[2nd Column x| [Editable x| [No =l
[1stComn  =| |Edittable | [No |
|2nd coumn =] |Edittable x| [No |
[tstcolumn =] [Editable ] Mo =l
[2znd colurmn =) [Edittabie =] | -|

Firat El 1-28 of 28 El Last

Default To




. Use Case Two: Shortage Handling
Pegging Workbench

Details
Pegging Workbench
Enter peg gquantities and push the Save button.
Order Type: Sales Order Inventory Unit: 15010
Unit 5001 Order No: CEM1147
Order Line: 3 Schedule: 1 Demand Line: 1
Pegged Quantity
ltem ID: 10018
Schedule Date: 115062007 QTY Order: 10.0000 EA
From Date: 114012007 [¢)  To Date: 1111/2007 [#]| Total QTY Reserved:
Refrash | ¥ Hide Other Fulty Pegged Orders Pey Remaining: 10.0000
Feturn to Search

Details Customize | Find | Wiew &l | Fit=t [4] 1-2 of 2 [+ Last
[ Order T Cuantity

1

1
Transfer Supply S0 1/SEA000002 1AM 1150552007 r 10.0000 0.0000 | E Eemand
Furchase S001/0000000204 1M1 1140652007 r 100.0000 0.0000 |

(Menu Path = Inventory/Order Pegging/Workbench)

Return
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. Use Case Two: Shortage Handling
Pegging Setup Options

Pegging Setup

Unit: Lsa10

Peqg Location Lead Days: 2

¥ Allocate Hard Pegs ™ Allocate Soft Peys

Workbench Detail Date Range

Starts: a days before the header scheduled date

To: a days after the header scheduled date

& Save | L Return to Search | [Z] Matify | Es add | A UpdateDisplay

(Menu Path = Inventory/Order Pegging/Business Unit Setup)

Return
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Use Case Two: Shortage Handling
Pegging Security Setup
X

User Security

User ID: W1 Default Operator
Demand Order Type

¥ Sales Orders ¥ Stock Requests

I+ Work Orders ¥ Transfer Demand
Supphy Order Type

V¥ Purchase Orders ¥ Requisitions

¥ Production ¥ Transfer Supply

Peg OTY Putaway/Sourced

™ Allow Change
¥ Deny Below Order Complete

E zave | L\ Returnto Search | [=] Matify ErAdd | | EUpdateDizplay

(Menu Path = Inventory/Order Pegging/User Security)

Return
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Use Case Three

Ship From Unfulfilled
State
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. Use Case Three:
Ship From Unfulfilled State

* Immediate Shipment Bypassing Fulfillment Steps
* Use Order Release if Pick Ticket is Required
» Use Front-End Shipping if Pick Ticket not Required

Order Print OR Front-End
Release Pick Plan Shipping

Confirm
Ship
Deplete

ORACLE
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. Use Case Three

Order Release: Ship from Unfulfilled State

Process Request Parameters

First E 1of 1 |E| Last

[+[=]

Output Options
I¥ Picking Plan
™ Shipping Order Release

I Picking Extract File
" carton Labels

~* Selection Criteria

| specific | ¥ Select Unfulfilled

Process Frequency  Bemwgy o R PO - Ship Fram Unfulfilled State
" Process Once =
i it: US010 i it (Us010 & I All Business Units
% Always Process Business Unit: Q To Busmesls Unit: |
" Don't Run *Action: |Create Allocations v | “Auto-Processing |Advance to Shipped

Option:

™ ttem Usage Labels

Language: IEninsh vl

| | ¥ Auto Pick

" Backorders Only

Lead Days: 1 Minutes:

[Order Nurmber =] [~ Select Releasable = Export Shipments Only
™ TMS Lines Awaiting Upload
[ SelectOrders
Demand Source: | OM = Source Unit: |U5EIEI1 Q
Order Humber: CEM1082 '}
= Date/Time Selection
|Lead DaysiMinutes j From: Thru:

=

Locations Selected By
" Picking Rules  Rule Overrides
™ Default Shipping Location
¥ Specific Location

AREA3 TE] (A

Single Location Only v

/

Return
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. Use Case Three:
Ship Using Front-End Shipping

» Use Front-End Shipping Run Control

« Use Front-End Shipping Transaction
* Use Fulfilment Workbench
* Or, Use External Transaction
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. Use Case Three:
Ship Using Front-End Shipping Run Control

» Use Front-End Shipping Run Control
» Ships requested demand “as is” with no exceptions
« Error Messages go to Message Log
» Can setup defaults in Fulfillment Setup
* Run control data not available after next use
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Use Case Three:

Ship Using Front-End Shipping Run Control

Process Request Parameters

Firzt E 1 of 4 |I| Laszt

Find | Vi &1

|Fr|:|nt-En|:| Ship Unfulfilled

[=]
™ All Business Units

Eﬂ Through: Eﬂ

Process Frequency
" Process Once *Request ID: 1 Description:
* Always Process
" Don't Run Business Unit: usoto & To Business Unit: usoo @
Ship by Date: I j Date From:
Demand Source:  |OM & Source Unit: us001 &
Order Number: |¢EN1 092 Q To: |¢EN1 092 Q Order Line: Q

*Auto Process: |Advance to Depleted j

Build Bills of Lading: | Mo Bill of Lading

Shipping ID: A From States

Ship Date: [ ShipTime:| W Select Unfulfilled
carrier ID: [ q I Select Releasable
ShipViaCode: |  Q

Freight Terms Code:] @

Freight Calculate Flag r Pro Humber: |

Froight-fnewnt: | T |

AREAZ QFF M1 QU Rz Q ez Q|

Storage Location:

Q

Ship Cntr ID: |

© 2008 Oracle Corporation — Proprietary and Confidential
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. Use Case Three:
Ship Using Front-End Shipping Transaction

» Can also use the Fulfillment Workbench to generate a Front-
End Shipping Transaction

« Templates used to simplify selection criteria
« Exceptions allowed...short ship, ship all except...

« Can automatically process each transaction or setup batch
process to run on periodic basis

 Errors viewed and fixed using Transaction Maintenance
Component
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. Use Case Three:

Ship Using Fulfillment WorkBench

Business Unit: 15010 Template ID: BASIC

Action: Front End Ship j Search By: IGrnup vI

Group ID: 1 El

Selection Criteria

IV Select Unfulfilled I Select Releasable
~| Selection Date: N

Source: i j Source Bus Unit: LIsa0 &)
Order No: |CEN1 146 % Order Line: EE

chedule Line Humber: | = fem 1D | = F
Demand Line: | A Shipping ID: Q
Carrier ID: Q Ship Via Code: Q
Route Group: Q Route Code: Q
Customer ID: Q Location Code: Q

Ship To Customer: Q Address Sequence | G,

Humber:
TMS Reference ID: Q TMS Line Number: | Q
Load ID: Q Parent Product ID: Q
Product ID: Q Priority:
Customer PO |

Group PickingfShipping Default
Process | Add to Queue | Clear | e e TRl S Demand Lines
Return Ernpty QUeUe | Ship Defaults Profess Default

© 2008 Oracle Corporation — Proprietary and Confidential
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. Use Case Three:

Transaction Maintenance — View Results

Transaction Maintenance | — —

sunit: Y3010 O Transaction: |Requeattn ship (front-end) j Status: I I search |
b

Transactiun Details

Status

3000000000000129000000001 0365 Eﬁ;‘j”%“”ahm':fm”t' Newr | o DBI03/2005 B:24FM SAMPLE  Page
3000000000000123000000001 0365 Eﬁ;‘}ueg”nsh'pm””t' Complete 0 11/05/2003 247PM  SAMPLE  Page

El save | [Z7] Matify |

Return
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