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• In business since 1999
• West Coast Based
• Extensive Global Implementation experience
• Part of a Global $120 mil consulting organization
• E-Business Suite implementations, upgrades add-on 

modules
• Release 12i experience
• Oracle Accelerator experience for re-implementations
• Remote Database Administration assistance / 

augmentation
• Agile Product Lifecycle Management implementation 

group



Application Management

IT Department  :  Oracle Users

Parents  :  Teenagers



Dissecting a Form 
Personalization
• Alter Forms behavior
• Changing Properties
• Adding Menus
• Using Built-ins
• Displaying Messages
• Similar to CUSTOM.pll
• Extend application without Customization!



Dissecting a Form 
Personalization
• Conditions

– Trigger Events
– Trigger Objects
– Conditions
– Processing Mode

• Context
– Site
– Responsibility
– User
– Industry



Dissecting a Form 
Personalization
• Actions

– Property
– Built-ins
– Message
– Special

• Form Personalizations First
• Then CUSTOM.pll
• Help > Diagnostics > Custom Code > 

Personalize













Control Access

• Profiles
– Hide Diagnostics menu entry
– Utilities:Diagnostics

• No = Need APPS Password
• Yes = No APPS Password required

• Administration
– Tools > Administration from any forms 

personalization screen





Examples

• Property, Message and Navigation
– Make Description required in User form
– Show message to suggest employee name
– Navigate from user name to description to password

• Property
– Clear buyer from AutoCreate form with DO_KEY
– Set Urgent Flag

• Messages and SELECT statements



Autocreate Form Personalization example









PO Supplier Site Open Invoice Count example









Example of SELECT statement in a message



Examples - Advanced

• View Output Button
– Use of a condition
– Setting Properties

• Zoom
– Use of a Menu
– Using Built Ins
– Menu action must be in the 

WHEN-NEW-FORM-INSTANCE
– Global Variables



View Output Button Enabled example







From the Responsibility, create the menu

Zoom Screen Shots…





Now when the user chooses Tools > Zoom to Menu



The following Actions will happen













Discussion Points

• Dynamically alter the WHERE clause
• Dynamically change or create a new LOV
• Store data in a custom Table for Audit
• Limitations

– Only features which are allowed at Run-Time
– You can NOT create anything new
– You can NOT display items that are not on a 

canvas
– SELECT is to return one row, one column



Metalink References
• Note:279034.1  Information About the Oracle Applications Form 

Personalization Feature in 11i
• Note:420518.1  Limitations of Forms Personalization
• Note:429604.1  How to Use Parameters in Forms Personalizations?
• Note:342501.1  When-Validate-Record Trigger firing multiple times
• Note:421999.1  How To Insert Or Update A Database Column Using 

Forms Personalization?

Form Personalizations can be applied on earlier 11i instances as 
long as they have ATG_PF.H Patch 3438354 (ref. Note 
284086.1) and the latest 11.5.10 ATG RUP patch (ref. Note 
296154.1) on top of ATG.H.   Note:  ATG.H includes FND.H  



Questions???
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