GETTING THE MOST OUT OF PROJECT MANAGEMENT

Gustavo Canalis & Owen Welch
IT CONVERGENCE

Abstract:

Project management theories abound, but Oracle Project Management is one of the few tools available
that can integrate planning with actual transactions or events. For Project Management to be effective, it
must be properly configured, and this session explains how to do that. Attendees learn to integrate
Projects with robust project management methodologies to use it as a collaborative tool. After reading this
paper, you'll know how to make realistic workplans and how to read information using the module’s
different view.
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An Overview of IT Convergence:

IT Convergence is widely recognized as a premier provider of global consulting, education, development
and support services for Oracle Applications and Oracle Technologies. Since 1998, IT Convergence
assisted more than 600 companies in over 50 different countries improve their business processes
through better use of technology. IT Convergence is headquartered in San Francisco with offices in
Chicago, New York, Madison, Buenos Aires and Shanghai.

IT Convergence’s Needs:

IT Convergence's (ITC) global delivery needs continue to become more complex as project
implementations cover further geographical, political and cultural boundaries. With a global workforce of
over 400, ITCs outgrew its existing Portal based Project Management solution and, to meet these new
challenges, Oracle Project Management was identified as the best solution. ITC is now able to
standardize and enforce ITC’s Project methodologies and provide project reporting across the company.

ITC’s E-Business Applications:

IT Convergence’s business systems strategy is to consolidate onto one platform to better improve its
business processes and to simplify reporting for a true “One Source of Truth.” This implementation
strategy closely matches many of its clients and better helps ITC understand its client's needs. ITC
began implementing the core Oracle E-Business Suite in 2004 with core Financials, Projects and
Teleservice, to date ITC’s 11.5.10.2 footprint includes:

Oracle Financials, AP, AR, GL, i-Expense, PO, i-Procurement
Oracle HRMS: Core, SSHR

Oracle Projects: Costing, Billing, PRM, PM

Oracle CRM: Telesales, Teleservice, i-Support

Reporting: Oracle Portal/Noetix

ITC plans to implement Fixed Assets and Project Collaboration in the near future.

Project Setups

1. Structures

This is the most important set up to begin with, once the project is created. If Project costing or billing is
installed, it is probably a known feature to break down transactions by tasks and sub-tasks.

Now, in PM, the task structures are not only for financial or budgeting purposes but also to help manage
some other activities related to the same project that are not necessarily financials.

The very first difficulty we found when started implementing this module was to differentiate the two
structures: Financial and work structures. Although the main concepts are the same, their uses are quite
different.

In fact, Workplan tasks are to help managers and team members to plan, track and deliver projects in a
collaborative and efficient way. Resources are assigned and schedule at project or task levels through the
duration of each activity. Workplan structures can also be used as programs, grouping multiples projects
in a given hierarchy.
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Financial Tasks Structures consists in grouping transaction criteria that work as buckets where all
transactions (cost and revenue) are collected. They are also used for budgeting purposes and together
with actual transactions are the bases for project analysis.
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ITConvergence ) J LL) (& : 2)
~‘ Project List Disgnostics Home Logout Preferences Help
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Vo 1 T-R-USA-CONS
1 1 Marketing Consulting - USA
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When a new project is created from a template, structures must be enabled. Usually Financials are
enabled by default. Workplan and Deliverables must be enabled manually by projects or templates.

Structures Integration

When workplan and financial structures are enabled for projects or templates, It must be decided whether
or not they are integrated, and if so, to what degree.

You do this by choosing one of the following options on the Structures setup page:

Ty
Projects
ITConvergence
L. Project List Diagnostics Home Logout Preferences Help

Project Resources Warkplan Control Financial Feporting

Home | Owverview | Directory | Attachments | Relationships | Setup

Project: Setup =
Structures
Selecting and clearing these boxes may result in the deletion of tasks. Cancel ) | Apply )

Enable [ Financial Structure

[¥]Warkplan Structure

[“] Deliverables

Workplan and Financial Structure Sharing | Non-Shared: Task Based Mapping v
Shared structures
Partially shared structures and choose lowest financial tasks
MNon-Shared- Task Based Mappinc
iNon-Shared: No Mapping

Program Reporting

[JSetup Project as a Program
[ Allow linked projects to belong to mul

| Cancel | | Agply

Fully Shared Structures

Workplan Structure Financial Structure
1 Task 1 WP 1 Task 1 FP
1.1 Task 1.1 WP 1.1 Task1l.1FP
1.2 Task1l.2WP 1.2 Task1.2FP
2 Task 2 WP 2 Task 2 FP
21 Task2.1WP 21 Task2.1FP
2.2 Task22WP 2.2 Task2.2FP
2.3 Task2.3WP 2.3 Task2.3FP
3 Task 3 WP 3 Task 3 FP
3.1 Task3.1WP 3.1 Task3.1FP
3.2 Task3.2WP 3.2 Task3.2FP
3.3 Task3.3WP 3.3 Task3.3FP
4 Task 4 WP 4 Task 4 FP
4,1 Task 4.1 WP 4,1 Task4.1FP
4.2 Task 4.2 WP 4.2 Task4.2FP

 “Partially Shared Structures: If you decide you want your project to have a partially shared workplan
and financial structure, you start by creating your workplan structure first. When you are ready to set up
the financial structure for your project, you identify which workplan tasks you want to share by
determining the workplan tasks that will be the lowest-level tasks of the shared portion of the financial
structure. When you identify the workplan tasks that you want to share, the system displays those tasks
and the elements of the Workplan structure above them in the financial structure. The workplan tasks
below the selected tasks are not present in the financial Structure.”
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Partially Shared Structures

Workplan Structure Financial Structure
1 Task 1 WP 1 Task 1 FP
1.1 Task 1.1 WP 11 Task1l.lFP
1.2 Task 1.2 WP 1.2 Task 1.2 FP
2 Task 2 WP 2 Task 2 FP
2.1 Task?2.1WP 21 Task2.1FP
2.2 Task 2.2 WP 22 Task2.2FP
2.3 Task 2.3 WP 23 Task2.3FP

3 Task 3 WP

3.1 Task 3.1 WP
3.2 Task 3.2 WP
3.3 Task 3.3 WP
4 Task 4 WP

4.1 Task 4.1 WP
4.2 Task 4.2 WP

* “Non-Shared: Task-Based Mapping: Enables you to map individual Workplan structure tasks to

individual financial structure tasks. You can map workplan tasks to lowest-level financial tasks. You can
also map multiple workplan tasks to a single financial task.”

Partially Shared Structures

Workplan Structure Financial Structure
1 Task 1 WP 1 Task 1 FP
1.1 Task1.1WP 1.1 Taskl1l.1FP
1.2 Task1.2WP 1.2 Task 1.2 FP
2 Task 2 WP 2 Task 2 FP
2.1 Task2.1WP 21 Task2.1FP
2.2 Task2.2 WP 22 Task2.2FP
2.3 Task2.3 WP 23 Task2.3FP
3 Task 3 WP 2 Task 2 FP
3.1 Task 3.1 WP 21 Task2.1FP
3.2 Task 3.2 WP 22 Task22FP
3.3 Task 3.3 WP 2.3 Task2.3FP
4 Task 4 WP 2 Task 2 FP
4,1 Task 4.1 WP 22 Task2.2FP

* “Non-Shared: No Mapping: Choose this if you do not want to integrate your project Workplan and
financial structures in any way.”
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Partially Shared Structures

Workplan Structure

1

1.1
1.2
2

2.1
2.2
2.3
3

3.1
3.2
3.3
4

4.1
4.2

2. Deliverables

Task 1 WP

Task 1.1 WP
Task 1.2 WP
Task 2 WP

Task 2.1 WP
Task 2.2 WP
Task 2.3 WP
Task 3 WP

Task 3.1 WP
Task 3.2 WP
Task 3.3 WP
Task 4 WP

Task 4.1 WP
Task 4.2 WP

Financial Structure

A

A.A
A.B
B

B.A
B.B
B.C

Task A FP

Task A.AFP
Task A.B FP
Task B FP

Task B.A FP
Task B.B FP
Task B.C FP

A project deliverable is the output that must be produced to complete a project or task. Basically is the
product of the work.

Then can be associated at project or task levels and they are classified as Items, Documents or Others.

For standard projects when activities are known in advance, Deliverables can be created in the templates
so they came along when used to set up new projects. So, once the structure of the project is completed,
Deliverables can be associated to its tasks.

To do it, using a responsibility that allows access to setups in project management (different than the one
used in forms) navigate to Setup> Project Templates and then select the template you want to edit and
select Deliverable.

In this screen you can add, copy and delete existing deliverables for this template.

—=

ITConvergence
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Mot Started
Mot Started
Mot Started
Mot Started
Mot Started

Actions | Create Deliverable =5
Simple Search )
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Project Templates =
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Project Template Setup
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*Mame  [TR-USACONS Praject Type [ITC USA Contracts 7]
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Consulting, Budget Ertry = Effective From  [37.01.2003
* Mumber IT—R-USA—CONS (Example: 29-02-2008)
0 i - Effective To
rganization IConsthng - USA ,,z?
Description =
H
Setup Qptions A Return ta Tap

Expand All | Collapse Al

Focus Option Update Enable
¥ Setup w
& ¥ Project =
Basic Information v
Structures o
Deliverables |
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<l

Organizations

<l

Billing Accounts

SRRRRND
=l

<l

Team Members

In Addition, to each deliverable, Actions can be set to add even more detail to the work that needs to be
done. An Action represent an specific activity tied to a Deliverable and can be managed separately and
even assigned to a different resource than the deliverable.

As work is performed, Actions must be completed and deliverables must be updated with progresses that
will finally impact in the progress of the whole Workplan

3. Integration with Microsoft Projects
Microsoft Projects is the most common tool used to track down projects, plan activities, assign resources,
schedule tasks etc. Many people or companies use this tools as it is very well known by everyone and

represents a simple activity.

However, this tool is not usually integrated with the main system of companies loosing valuable data to
integrate such as actual transactions and budgeting tools.

Oracle Project Management made easier these activities by combining both tools and let create and
update workplans in one or the other side, maintaining the integrity of the information, making really easy
the hard work of creating and maintaining workplans.

To use this interface, it is necessary to install the functionality that is located under the setup menu,
Microsoft Project Integration Installation
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ORACLE Projects

Microsoft Project Integration Installation

Microsoft Project Version

2000

2002 and above ¥

2002 and above

System Requirements

+ Microsoft Project Integration Microsoft Project
2000/2002/2003.
+ Browser requirements Internet Explorer 5.5 or greater.
Ensure your browser Option settings are enabled for

ActiveX controls.

(Mo ) (Yes

Once you selected the MS Project version you have installed in your PC, click ion Yes. Based on your

browser (Recommend to use Internet Explorer 6) security profiles, you may get an error like this:

(x) Error

The following error has occurred
Exception Name: oracle apps.bne. exception.BneFatalException
Cause: Microsoft VBScript runtime errar: 429 - ActiveX component can't create object
Action: Assure is installed, and check your browser's security by navigating to the Internet Explorer Tools menu -= Internet Options -= Security tab. Make sure the
correct Web content zone is selected and press the Custom Level button. Set "Initialize and script ActiveX controls not marked as safe" to "Prompt". Press the

Return button on this page to restart the document creation process. Select "Yes" when prompted to accept an ActiveX control to complete the process.

Log File Bookmark: 74557

( Return )

In this case, enable all ActiveX Controls in the security tab of the Options menu of IE and retry the

installation

Once completed the installation, a new Menu will be added to your Microsoft Project as follows:

E-ﬂ Microsoft Project - Project2

Fil=  Edit

15 HR I AV4 2@ I

-« > +

Wiew  Insett

Sg Show -

Farmat

Arial

Tools

Send ko Oracle Projects

3

8

Oracle Projects | Project Collaborake  Window — Help

1% Mo Group

| Receive from Oracle Projects

3

¥
D._.l

=[

Delete Task

o

Task Mame

Druar

Clear Link in M3SP

Attributes transferred back and forth

Preferences. ..
Project Information

Disconneck

i fe g

Wiew
Tools

Help

@
P

Project Data...
Resource List, ..
List of Walues. ..

Actuals Data. ..

Feal=1

In the page 5.23 of the Project Management User Manual there is a list of attributes available to

transfer from one system to the other and the direction they can be transferred.
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It is very important to take in consideration this list since it may have a huge impact in the way you use
MS Project along with Oracle. New internal procedures must be written and communicated to all team
members avoid misunderstandings that may affect the information already in the system.

The information in Oracle must have priority over any MS files and when uploaded, make sure you are
not overlapping the current information (specially if you are not using Workplan versioning).

Actual Process to combine MS Projects and Oracle Project Management

The way ITC uses MS Projects is strictly to simplify the definition of the Workplan prior to load it to
Oracle. Normally, when the project is not 100 % defined, lots of options are in considerations: What are
the phases are to be used, what resources are to be assigned and what are the final products to be
delivered.

In this stage is very helpful to share ideas (therefore MS Projects files) between all managers and
members to finally define the best strategy to face the project.

Then, the final MS file version can be uploaded to Oracle to finish the set up and baseline it.

After that, all progress are uploaded in Oracle despite the possibility to do it in MS Projects too.

Steps to Download project Information to MS Projects

A project can be uploaded to MS Projects from scratch by creating a new one from an existing
template by selecting the menu Oracle Projects>Send to Oracle Project>Project Data. Then you will be
prompted to login in Oracle and select a responsibility to proceed. When this is done, the link between
the two systems remains in the MS file so it could be used later on for updates.

If the project exists in Oracle (i.e. defaulted by a template) and needs updates in the Workplan
structure, then the information can be downloaded as follows:

Microsoft Project Integration: Receive Project from Oracle Projects
ORACLE Projects

Receive Project: Enter Options

Project Mame  OAUG 2008 Structure Workplan
Project Murnber 500250 “Wersion Marne
Include & Information
¥ Resources Work Breakdown Structure includes the task assignments and
7 Task Numbers dependencies.

Resources are added to the resource sheet.

Task Numbers are stored in the Texts column.

¥ Retain Link to Oracle Projects Progress Information includes Actual Effort, Actual Dates,
Percent Complete, Task Status, Progress Status, Work
Quantity, Overview, and Comments.

Retain Link to Oracle Projects will allow you to send updates
ta the same project later.

7 Pragress Infarmation

Cancel ) ( Back ) ( Finish )

OAUG Forum at COLLABORATE 08 Copyright © 2008 by Gustavo Canalis & Owen Welch 9



It is important to check the option Retain Link to Oracle Projects. Otherwise, it won’t be able to upload
back to Oracle.

Another important note highlighted above is where the task numbers are being stored in Microsoft
Projects. If the structure is being modified later on, this is the field you must use to edit the task
numbers in MS Projects. There are also options for tasks numbering that are helpful too (such as tasks
ids or task outline numbers). For more information related to task numbering options you can find it in
the Oracle Project Management Users Guide page 5-20.

4. Project Performance Indicators

Once everything is set up, wokplan, tasks and deliverables are on-going it's tome to see how we are
doing in multiple aspects:

We want to have an idea of the time (hours) invested in tasks/project, compare them with actual and
analyze potential deviations. We also may want to know how we are doing with our budget and
forecasts.

For all of these metrics, Oracle Project Management gives us the ability to put all these information in a
way that makes easy to understand the health of the project as shown in the next screen.

T
Projects
ITConvergence
L. Project List Diaunostics Home Logout Preferences Helo

Praject Resources Workplan Control Financial Reporting

Perform

Exceptions
Save Search

| Refresh Key Performance Areas |

¥ Key Performance Area Summary
Overall Performance Status 43

Score Threshold Critical At Risk On Track
Key Performance Area / Status Score From Tul Count| Score| Count] Score Cuun(l ScureILasI Recorded Date
Health ] 10 i} 150 a i} a 0 1 1012-02-2008 10:20:14
Schedule @ 95 8 100 1 76 a 0 2 2012-02-2008 10:20:14
Search
Please enter your search criteria and select the "Go” button to see the result. Mote that the search is case insensitive. | Wiews )
Key Performance Area | All > Exception Status 'I
Performance Rule ,,’{ Measura ,,’{
Included in Scaring | Yes 'I
Go ) [ Clear )
Export )
Key Performance Threshold Included in Last Recorded
Area Performance Rule Measure Exception Status/ |Value From| TulWeighting Scoring Date
Schedule Schedule-Baseline Finish ariance  Schedule-Baseline Finish Variance %) 61 2110000 75 Yes 12-02-2008
' 10:20:14
Health [TD Qutstanding Receivables ITD Outstanding Receivables V) 0 0 1000 10 Yes 12-02-2008
10:20:14
Schedule Schedule-Estimated Finish “ariance Schedule-Estimated Finish Yariance v 0 o 10 10 Yes 12-02-2003
10:20:14
Schedule Schedule-Prior Published Yersion Schedule-Prior Published Version 9 0 0 10 10 Yes 12-02-2008
Finish “ariance Finish “ariance 10:20:14

P=Show Status Indicator Keys

During the implementation, all key areas must be identified and set up accordingly:
a. ldentify the area to be evaluated: Financial, Health or Schedule

b. Set Score Threshold for each of them.
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c. Set the weighting each one of them
d. Define de meaning of each Threshold and Weighting (On track, In Trouble, At Risk)

e. Set notifications.

All of this must be defined within the Setup menu of the application and Key Performance Area
Scoring Rules option

——
{r&mvergence
Projects

Diagnostics  Home  Logout Preferences  Help

Key Performance Area Scoring Rules

Key Performance Area | All ¥| Scoring Rule ,,5?

Create Scoring Rule )

Go )
Key Performance Area Scoring Rule Description Effective From Effective To Update Delete
Financial Financial KPA Use for contract project type 01-01-2006 f g
Financial Project Margin 01-01-2007 j m
Health Health - KPA Use for contract project type 01-01-2006 f g
Schedule Schedule KPA Used far contract project types 01-01-2006 j i

Create Scoring Rule

Once these Key Performance Areas are defined, then they must be assigned to the projects along with
the notification policies.

Note that these numbers are not being updated on line so when the KPA are recently assigned or
when new transactions exist, then the Refresh Key Performance Areas button must be clicked. This
button launches the process PRC: Generate Performance Scores and Notifications.

Project Status Reports

In addition to these indicators, there are also some other screens where we can see valuable

information related the status of each project: The main screen of the reporting tab and also the status
report within it.
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— ~ Projects
dIConvergen(e‘

Project List Diagnostics  Home  Logout Preferences  Help

Project Resources Warlplan Cantrol Financial Reporting

Performance | Ex ns Reports | Setup

Performance Overview

( Printable Page | “iew |Ta9k Summary =l (&)

P Show Details and Parameters

Cumulative Margin % Cumulative Actual Cost

= BudgetMargin % Wargin %

— Forecast larin % = Buiget Cost Total Cost — Forecast Cast
160,000
60
140,000
50
| — 20,000
40 00,000 /—
30 20,000
20 60,000
o 40,000
o 20,000
5 g 3 R 0
SEERRRS R RN TEEIEFELEAELE
$iiiiisEbiics
seciieeliigais
Financial Perfermance
| Export
At Completion Period To Date Inception To Date
Indicator Budget Forecast Variance Budget Actual Variance Budget Actual Variance
Revenue 52249200 459435 .40 -12.06% 13062.30 0.00 -100% 190709.58 14247006 -25.29%
Cost 291720.00 2453539 62 -14.8% 7293.00 0.00 -100% 106477.60 0443515 -20.7%
Margin 230772.00 210948 78 -5.59% 5769.30 0.00 -100% 8423178 5803491 -31.1%
Margin % 4417 % 45.91% 1.74 44.17% 4417 % 40.73% -3.43

This screen will show us financial information as updated from Project Costing or Billing (Actual
Transactions) compared with Budgets and Forecasts. This information also can be drilled down for
more details at task and resources levels.

Status Reports

In this screen you will be able to see all published reports where detailed information is described
per main area of the project.

These status reports must be defined and assigned to each project setting also up the notification
rules once they are published.

Projects ® ®@ ® ® @

Project List Dimgnostics Preferences  Heln  Close Window

—
ITC 7
JTConvergence

Project | Resources | Workplan Control Financial @]

Perforrmance | Exceptions | Status Reports | Setup
Reporting: Status Reports =
Status Report History: Default Status Report

Report Start Date IReport End Date I Reported Status Brief Overview Reported By [Approval Status  Publish Date and Time I
01-01-2007 05-01-2007 % Overall status is ON TRACK  Jakirmczuk, Maria Alejandra (Alejandra) Published 10-01-2008 13:00:35

In these reports, project managers are forced to write about the project to support the information
available at the moment. The reporting cycle may also defined, along with alerts to push this to
happen in a periodic manner.
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— ~ Projects
J‘I' Convergence

Project List Disgnostics  Preferences  Help  Close VWindow
Project FEesources Warkplan Control Financial Reporting

Default Status Report

Project Information
Praject Mame

[ Maintain Status Reports | ( History ) ( Printable Page )

FProject Manager Jakimczuk, Maria Alejandra (Alejandra)

Project Nurmber Start Date 16-Oct-2007
Organization  Busi Information Syst -ARG Finish Date 06-Mar-2008
Project Type  ITC ARG Cost Center Status  Approved
General Progress
Reported Status  On Track Report Start Date 01-Jan-2007
Publish Date and Time 10-Jan-2008 13:00:31 Report End Date  03-Jan-2007
Brief Overview Owerall status is ON TRACK

Summary  Performed requirn g ing wor I

Detected the need to print from Oracle PM some reports with ITC's look & feel. The reports are:

- Change Request Form
- Issue / Risk Form

- Change Request Log

- Issue / Risk Log

- Status Report

lssues

Accomplishments  Project Management:

Working on CR.010 Project Management Plan.

Finished Project Work Plan.

Project Execution:

CRP1 workshop for data gathering and requirements. We went through the following: work plan

. t and cnoorite

manaanmant rick 2 iceonn
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Conclusions

Oracle Project Management is a great tool for enforcing company based project management
methodologies thru the use of project “Templates”. Templates are preconfigured with Basic Workplans
that contain Milestones, Deliverables, Documents Templates and Status Reports based on the type of
project to be delivered. This “Template” becomes a Toolkit for the project stakeholders giving them
everything they need to get started with complex projects while having the ability to report progress
across the Enterprise. By leveraging existing investments in Oracle’s Project Accounting modules this
solution was easy to implement with no customizations required. Out of the box reports meet 95% of our
Reporting needs with the latest information available.
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