Bill Presentment Architecture : A Flexible Invoicing Solution : Let’s
Get Those Bills Paid On Time'!

JYOTI NAGARAJAN
NORDSTROM INC.

Introduction

This presentation gives an insight into Oracle’s Bill Presentment Architecture in R12. It describes setups
that can be accomplished by an end user with minimal technical assistance, with the focus on interaction
with various Oracle modules to retrieve billing data, and offers tips for implementing all the functionality
needed for a full-fledged invoicing solution. It also shares industry best practice invoicing formats and
explains the flexibility of various delivery options available out-of-the-box.

OAUG Forum at COLLABORATE 08 Pagel of 21



TABLE OF CONTENTS

1 DOCUMENT PURPOSE ...oooitttoteteeeeeeeeeeee ettt e tet e et eeseseses et et et et et ae et et eeseeee e et et et et eeeeseeeeeneneneens 3
2 UNDERSTANDING BPA ....ooiteteeeeeeeeeeeeee ettt te e te et e e et et et et et et et et et et e et et et et et et et et seseeeeeneneneens 3
2.1 OVERVIEW 1.ttt e e e et eeeetee s e e e e et e ee s taaassseaessee st b seeeeesee s s b b seeeesseesnsbnnrreeseseessrnns 3
2.2 FRAMEWORK AND [LLUSTRATION ...uiteeeeeeeeee e eeee e e e et e e e e eeeeeeeaaneeeennaaeeeeenanees 3
2.2.1 Create Template To Present BillS .........ccooveveiieiicii i 3
2.2.2 Template ASSIGNMENT .. .oc.iiiiiiieieere e 9
2.2.3 VIBW ONIINE BlIS oottt 10
224 Data RETIIEVAL ...t e 12
225 PriNt BPA INVOICES ...t e e e 17
2.2.6 DEIIVEIY OPLIONS ....c.tiitiitiiiieieeieie e 18

3 CONFIGURATION ITEMS ..ottt sttt et et et et et as st et eee et et st st et et e s e 19
3.1 DEFINE PROFILE OPTIONS ...tetttttutttteetteestssssssesssesssssnsseessssessssnnnsesesssesssn 19

4 KEY FEATURES. ..ottt oottt ettt et et ee ettt et et et et et e e et e et e e et et et et et et et eeeteeneseeen e et et eneeeeeesanas 19
D BEINEFITS oottt ettt ettt ettt ettt et et et et et et et e e ae e e et e et et et et et et et et et et e ettt et et et et et et e 20

OAUG Forum at COLLABORATE 08 Page2 of 21



1

DOCUMENT PURPOSE

This document provides the necessary guidance for using Bill Presentment Architecture Feature of Oracle.

The target audience for this document is Functional Implementers and Implementation Consultants for
Oracle EBusiness Suite applications.

2

UNDERSTANDING BPA

2.1 Overview

1.

Oracle Bill Presentment Architecture is a bill presentment tool that helps to create and present
comprehensive and more-customer-focused invoices that increase the likelihood and timeliness of
payment.

BPA provides the architecture to retrieve billing data from multiple data sources, including
transaction flexfields and other data not interfaced and stored in Oracle Receivables. This means
that the physically presented bill is no longer limited to information contained within Oracle
Receivables. BPA provides template-based configuration of online and printed bills, thereby
giving the ability to select the content of the bill, choose the layout design, display parent billing
lines and drilldown details, and then set up the assignment of these billing templates by defining
rules based on criteria. Oracle BPA is part of the Oracle E-Business Suite, an integrated set of
applications that are engineered to work together.

BPA provides all the invoice specific functionality needed for a full-fledged invoicing solution
from Applications

2.2  Framework And lllustration

221

BPA helps bypass the complex coding and customization traditionally associated with creating
customer or industry centric invoices. It can help lower the cost of doing business while increasing
the efficiency of billing and collections groups. Using an intuitive, easy-to-use portal page, we can
graphically design the content and layout of the invoices, as well as dictate the source of billing
data.

By following a simple five-step process, we can create a customized billing template, and preview
it with actual transaction data.

Create Template to present bills
Template Assignment

View online bills

Register Data Sources

Print BPA invoices

agrwbdE

Each of these steps are indicated below with appropriate screenshots

Create Template To Present Bills

The next step is to design billing templates for each transaction class, choosing the layout and
content to determine how the billing data should appear in an online or printed bill. We can design
custom templates or use the default invoice template provided by Oracle
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The following screenshots illustrate the steps to create a custom bill template

Template Management > Templates > Create Template: General Information
ORACLE Bill Management

Home Logout Pr

Template Management | Template Assignment | Print Management | Configuration
Templates | ContentItems | External Templates

o

General Information Primary Page Design Details Page Design Print Setup
Create Template: General Information
* Indicates required fisld

Preview

Cancel || Save }Step 1ofS | Next | Finish ]

* Template Name |HL Custom Invoice Templats |

Terrplate Description |HL Custorn Irvnice Termplats|

Transaction Class | Invoice o

Primary Data Source | Oracle Receivables V|

Supplementary Data Source

Tax Format |Oracle Receivables Tax Printing Option V| ®

:' Cancel [ Save (Step 1of5 Ne;t- l Finish

ment Print i En ation Home Logout Prefe

Define a template name for a specific transaction class and primary data source as shown in above

screenshot
Template Management > Templates > Create Template: Primary Page Design
o i e | | s == ARSI LT O e e
> z = = ) ~
General Information Primary Page Design Details Page Design Frint Setup Preview

Create Template: Primary Page Design
Template HL Custom Invoice Template 1T

cancel |[ save || Back | smp2ofs | Next || Finish |

[H Show Icon Legend

Header &= FIEE ¢
Select Content and Layout

Lines and Tax & -

Footer 3%'./ &l Eéi

[E3

To design the primary page of the template, use ‘Select Content and Layout’ icons for the three
blank content areas: Headers, Lines and Tax, and Footer

Using the icons, we can perform additional operations like splitting the content areas horizontally

and vertically; moving swapping or duplicating the content items and layout; and updating
properties like spacing, width and labels

Primary Page Design > Header > Select Content and Layout - |

-
@ &
General Information Primary Page Design Details Page Dasign Print Satup Preview
Primary Page Design: Select Content and Layout
Template HL Custom Invoice Template Content Ares Header

Cancel | [Apply

Content

Select available content items to add to e content area, Use the reorder icons 1o specify the content order,

Data Source View | Oracle Receivables | Inwoice Header View V‘

Avallable Conkent Trems Selected Content Items

(Operating Unit Name ~ [Bill To Customer Mams &
Cutstanding Balance W Eill To Address Formatted C)
Outstancing Balance With Tokens ship To Customer hame

Fayments and Credits ship To Address Formatted o]
Frimary Sales Rep Name . Rernit To Address Formatted @
Purchase Order Number 2) Transaction Mumber =
Purchase Order Revisian tove  |Biling Date

Remaining Charges

Remaining Freight e

Re Line Amourt Move All




Fig a. Content Area -> Header

_ Primary Page Design > Header > Select Content and Layout - I

& Transaction Humber
Move  |Biling Date

Furchase order Number
Purchase Crder Revisian
Remairing Charges
Femairing Freight
Remairing Line Amount
Remairing Tax

Sales Order =
Shipping Reference
shipping Yia
special Instructions

3

Description

)
Mave All
Q)
Remove

<)

-

Remove all
Description

Layout

Osingle Calumn (with iterm label)
Content Item Group Label
Itemn Label
0K
Itemn Label
0K

O Multiple Rows (with item label)
Content Item Group Label

Itern Label 000
Item Label 00
Itern Label 000

Select 3 layout for the content chosen above, 00" represents data,

ODouble Colurmn twith item label)
Content Item Group Label

Itemn Label Itemn Label
00 000K
Item Label Itemn Label
00 000K

OMultiple Rows (without iem label)
Content Item Group Label

XXX

00

XXX

@ Mixed Colurn (with itern labal)
Content Item Group Label
Itemn Label
000K
Item Label Item Label
00 00

O 5ingle Row (with item label)
Content Item Group Label
Item Label Item Label
0000 S0O0GC

cancel Apply

Primary Page Design > Lines and Tax > Select Content and Layout

OAUG Forum at COLLABORATE 08

Page5 of 21



General Infarmation Primary Page Design Details Page Design Print Setup Preview

Primary Page Design: Select Content
Template  HL Custom Invoice Template Content Area  Lines and Tax

Billing Lines

Select available items, Content appears in a tabular layout, Use reorder icons 1o specify column order,

Available Conkent Trems Selected Content Ttems

Gross Extended Amount: ~ Line Number @
iaross Unik Seling Price 1 It=m Description @
Interface Line Context Sales Crder

Line Type o) Quartity @
Quantity Credited Linie Tax Exists Flag @
Quantity Ordered Mave  |luni price

Reason Code 5 |
Sales Order Date =

Sales Order Line trigve Al

Tax Exempt Flag 3
Tax Exempt Number = =

Tax Exempt Reason Code Rernove
Transaction 1D

]
Transaction Line 1D =
Transaction Mumber b Remove Al

Description Description

Extended smount-Oracle
Receivables-illing Lines

Primary Page Design > Footer> Select Content and Layout

@ Al
General Information Primary Page Design Details Page Design Print Setup Preview
Primary Page Design: Select Content and Layout
Terplatz  HL Custom Invoice Template Content Area  Footer
Cancel
- Content
Select available content ieme to add o the content area, Use the reorder icons 1o specify the content order.
Data Source View | Oracle Recsivables | Inwoice Header Yiew v
Available Contert Trems Selected Content Ttems
Sales Order ~ Line Total Amount =
Ship To Address Formatted Ao Tax Amount ®
Ship To Customer Name Freight Amount
Shipping Date: Tokal Amount @
Shipping Reference Payments and Credits @
Shipping Via 2 Finance Charges
Special Instructions i
Term Due Date .
&
Terms Sequence Mumber Mave All
Transaction 1D
Transaction Mumber E <
Transaction Type Mame i Remove
Uinearned Discount: - 3
v ()
Remove all
Description Description -
 Layout
Selert 3 layout for the content chosen above, 000! represents data,
@ single Column (with item [abel) O Double Column (with item label) O Mixed Calumn (with item label)
Content Item Group Label Content Item Group Label Content Item Group Label
Item Label Item Label Item Label ltem Label fac]
&] & Local intranet

Once the content and layout for each section is selected, the Invoice template will appear as given
below:
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i e - Gl s et amm e
Header (=7 B E B
Bill To Custorner Name
<Bill To Custamer Narme:=
Bill To Address Formatted Ship To Customer Mame
<Bill To Address Formatted= <5hip To Customer Mames
Ship To Address Formatted
<Ship To Address Formatteds>
Remit To Address For matted Transaction
<Remit To Address For matted> <Transaction Nurmber >
Billing Date
<Billing Date>
Shipping Date
=Shipping Date>
Lines and Tax =l
Item Num Description Sales Order Number Quantity Shipped Tax Unit Price Extended Amount
<Line Number> <Itemn Description= =Sales Order= =Quantity> <Line Tax Exists Flag> <Unit Price> <Extended Amount=
Footer = & [H B H
SubTatal
<Ling Tatal Amaunts=
Tax Shipping

<Tay Amaunt>

Payments and Credits
<Payments and Credits=

2
General Information
Create Template: Print Setup

Primary Page Design

Template Management > Templates > Create Template: Print Setup
By O D

<Freight Amount=
Total

<Total Amount>
Financial Charges
<Finance Charges>

Cutstanding balance as of <system dates in <currency =
<0utstanding Balance With Tokens>

F———— @

Details Page Design Print Setup

Preview

Template HL Custom Invoice Template

Enter page dimensions in whole numbers or decimals,
* Indicates required field

Header Display @ Primary Header first page
OPrimary Header every page
OPrimary Header first page, Secondary Header all other pages

Footer Options.

Footer Display @ Primary Footer last page only
O Primary Footer every page

| Cancel ‘ Save ‘ Baclg" Step 4 of 5| Next ‘ Finish |

Page Setup
Page Setup ‘ A4 -
* Right Margin 05
Unit of Measure  Inches
* Paper Height 11.69 * Left Margin 0s
* Paper Width 8.27 Page Murnber | Top Left e
" Top Margin 05 Font | Arial -
* Bottorm Margin 0.5 Font Size | 10pt (v
Header Options

| cancel |

Enter information for the layout of the printed bill in the Print Setup step
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Template Management > Templates > Create Template: Preview

Given below are the preview of the default Invoice template provided by Oracle. The default
invoice template has been split into two screenshots below for better viewing.

__ Default Invoice Template - |

Show Icon Legend

LuguArea.f[—i:i EEx

<Company Logo>

5 = ®
Ship-to Address JEE fipare Area 2 ED

[ %

Bill-to Address [= o 1 & H
.3

Remit Message Area = o [3 B B %
<Default Massage 1>

Bill To:
<Bill To Customer Mame>

Ship To:
<Ship To Custamer Name:>

Trans Number,Dates JSHEHEEx

<Bill To Address Formatted:=

«Ship To Address Formatted >

Remit-to Address = o~ [ B H %

Remit To:

Inwoice
<Tranzaction Mumber>
Billing Date Shipping Date
<Billing Date> <Shipping Date =

<Remit To Address Formatted>

P0,50 Numbers JEEHEB %

Purchase Order Number
<Purchase Order Murmber =
Sales Order
<Sales Order >

Shipping,Cust Refle /B EHE X

Shipping Reference
<Shipping Reference>
Customer Murher
=Custormer Nurmber =

Ship Wia
=Shipping via=
Custamer Location
<Customer Locations

Terms Area 5 H1 B B %

Terms
<Term Marmes

Due Date
<Term Due Datex

Salesperson
<Frimary Sales Rep Mame:>

Customer Contact
<Customer Contact Nama:

Contact Phone
<Customer Phone>

Contact Fax
<Customer Fas:

Page Lines Area rd

| | Item Num Description Sales Order Number Quantity Shipped Tax

Unit Price

Extended Amount

Default Invoice Template - 11

H| <Customer Mumber>

<Cugtomer Locations | ‘ ‘

Terms Area =7 [ B B %

Terms
<Term Mame>

Due Date
<Term Due Date>

Salesperson
<Primary Sales Rep Name:>

Customer Contact
=<Custormer Contact Name:

Contact Phone
<Custarner Phones

Contact Fax
=<Custamer Fax>

Item Num
<Line Mumber>

Sales Order Number
<Sales Order>

Description
=<Itern Description>

Quantity Shipped
<Quantity >

Tax
=Line Tax Exists Flag>

Unit Price
<Unit Price>

Page Lines Area 4
Extended Amount

<Extended &mount>

Instructions Area 15/ 1 E B

Special Instructions
<Default Message 2>
<Default Message 3>

SubTatal <Line Total Amaount>=
Tax =Tax Amount>
Shipping <Freight Amount=
Tatal <Total Amount

Invoice Payment: JSEEE*
Payments and Credits <Payments and Credits>
Financial Charges <Finance Charges:=
Outstanding balance a5 of  <Outstanding Balance With
<system date in <currency> Tokens=
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Template Management > Templates > Search Template
- Bill Management

Home Logout Preferences Help Ferson

Template Management | Template Assignment | Print Management | Configuration
Templates | Contentltems | External Templates

Templates

~Search
Note that the search is case insensitive

Template Name ‘HL Custom Invoice Template ‘

Frimary Data Source v
Transaction Class |
Supglementary Data Source b
Tan Format VI
Format ' ‘
Status B

Select Template: Go | | | Create
Selact Al | Salect

Supplementary Data Transaction

3 Template Interactive
Select]| p Name = [Source Source Class Tax Format Format Status Update Duplicate Delete Preview
HL Custom Inwaice Oracle Receivables  Mone Irvoice Cracle Receivables Tax Printing Incorplate 1 =
v T} T
Template Option 7 Q@ ] s

nent Configuration Home Logout Preferences Help Pers

&] Done
The last template creation step involves marking the template as ‘Complete’

% Local intranet.

2.2.2  Template Assignment

This step consists of:
a) Defining Rules
b) Assigning Template to Rule

BPA uses rules to determine which template to use to display online or print a bill. When we
define a rule, we specify one or more criteria for content item values. We can create different rules
to assign templates to present online bills and printed bills. When we select a bill to view online or
print, BPA reviews the rules in the order we specify until it finds a match, and then uses the
template associated with the rule to format the bill

~ Template Assignment > Assignment Rules

Template Management | Template Assignment | Print Management | Configuration
Assignment Rules |  Assigned Templates
Template Assighment: Assignment Bules =

Create Assignment Rule: General Information
* Indicates required fisld

* Rule Narne ‘HL Custam Invoice Rule |

Rule Description  |HL Custom Invaice Rule |

Primary Data Source ‘Orac\e Receivables V‘
Supplementary Data Source ‘ MNone », ‘
Rule Order

Select the order 1o apply this rule for the online bill and printed bill, Choice lists digplay the current order,

Online Bill Printed Bill
INeart @) Fiest Insert  @First
O after rule: Default Invoice Rule-2 b O after rule; Default Invoice Rule-2 L4

Attribute Matching Criteria
Select attributes and enter matching criteria,
Match @ all atiributes
O by atiributes

Attribute Name Condition value Remove |
Mo data exists.

‘ Batrh Source - ‘ Go

3

Define a rule name and specify the attribute matching criteria

Assign a template to the rule defined in above step
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ORACLE sil Management

Home Logout Preferences Help Fersonalize Page Diagnostics

Template Management | Template Assignment | Print Management | Configuration
Assignment Rules | Ass_ugﬂad Ier_n_platea

Termplate Assignment: Assignment Rules =

Create Assignment Rule: Assign Template

Rule Mams HL Custom Invoice Rule [ cancel | [ Back

Assign termplates to the rule, starting with the earliest bill creation dates, Bill creation dates cannot averlap,
Invoice | Credit Memo | Debit Memo | Chargeback | Deposit | Guarantee
_ Online Bill
Template Name Bill Creation From Date Bill Creation To Date Remove
\ Custom Invoice Template-2 v 01-lan-2006 ‘ | | Fd

(axsmpl: 25 Mar-2007)
| Add Another Row

[ADuplicate ssignment for Printed Bill

| If:ancel_ i'Bal’:k "Fl_n'ish

iment Print Management Configutation Home Logout Preferences

About this Page  Priva Oracle. Al rights reserved.

Template Assignment > Assigned Templates
Once the template is assigned to the rule, the screenshot will appear as given below

Bill Management
Home Logout Preferences Help Pei

Assignment | Print Management | Configuration
AsgignmentRules | Assigned Templates

Assigned Templates

Search

Mote that the search is case insensitive

Template Mame  |HL Custom Invoice Templam\
Transaction Class

Bill Creation From Date -
(example; 29-ar-2007)

Rule Marne

Primary Data Source ‘ V‘

Supplementary Data Source | v
Clear

Template Name ~ ‘Transactinn Cl. : plate Status |Bi|| Creation From Date Bill Creation To Date Rule Name |Presentment ‘Primar\,' Data Source ‘Supplementary Data Source
HL Custom Invoice Template Invoice Complete 01-Jan-2006 HL Custom Invoice Rule Online and Print Oracle Receivables MNone

et Configuration Home Logout Pref

2.2.3  View Online Bills

Internal users and external customers can view bills online using Oracle Receivables, Oracle
iReceivables, Oracle Collections or other calling application. When a user selects a
transaction number, the assignment engine in BPA determines which template to use to display the
bill. When viewing a bill, all the features and functionality of BPA's Interactive Preview, such as
drilldown to transaction details are available to the user.

Navigate to Template Management section and select the template we wish to interactively preview.
Click on Interactive preview icon
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Bill Management

Hame

Configuration

Templates | Contentltems | External Templates
Templates
‘Search

Note that the search is case insensitive

Template Mame  |HL Custom Invoice Template

Primary Data Source | v ‘

Transaction Class B

Supplementary Data Source ~

Tax Format v/

Format he
Status B
_' Clear

Select pl ‘Mark a5 Cormplets VHK | | Create |

Select &1l | Sslect None

Primary Data 'Supplementary Data Transaction Template Interactive
Select]| Name = iSource Source Class [Tax Format Format iStatus |Update Duplicate Delete Preview
HL Custam Invoice Oracle Receivables  None Irvaice Oracle Receivables Tax Printing Cormplats » e (]
Template Option o o

Select to interactively preview template

Select the transaction number and click on Online Preview icon

Search

Search for a fransaction to preview the template.

Operating Unit  |Yision Operations Q

Transaction Nurmber High
Customer Name

Transaction Class

L 1
[ ]

Invoice

Primary Data Source  Oracle Receivables
Supplermentary Data Source None

Select Transactions: | Print

Select All | Select None
BelectlTransactinn Number =

<) Previous Mext 10 &

|l:lperating Unit Transaction Class ‘Eustnmar Name Online Preview Print Preview

10000000 Vision Operations Invoice world of Business = =
10000041 Wision Operations Trwaice World of Business = ]
10000061 Wision Operations Trwaoice Cnmp and Rentals =3 =]
10000062 Wigion Operations Inwoice Computer Service and Rentals = =
10000063 Wision Operations Irwoice Computer Service and Rentals Q @
10000064 Vision COperations Inwoice Cornputer Service and Rentals = (e}
10000065 Wision Cperations Inwoice Computer Service and Rentals = =]
10000066 Wision Operations Irwoice Corputer Service and Rentals m m
10000067 Wision Operations Trwoice Computer Service and Rentals (o= (==
1nnnnnes \fimimin, mmiemtimne Tnuimizn Uil ~f D imimmnr = =

The screenshot given below shows a preview of the online bill
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g Your Company Logo
Bill To: Ship To: Please include the invoice nurber on all remittances and include remittance copy with
Computer Service and Rentals Computer Service and Rentals postal payments,
301 Summit Hill Drive 50 King Streat Invoice
CHATTANOOGA, TH 37401 TORONTO OMTARIO MSHIY2 10000061
CAMADA Billing Date Shipping Date
Remit To: 04-Jan-1995 04-Jan-1996
PO Box 6E0978 Furchase Order Murmber
ATTH: Arcounts Receivahle
Vision Corporation Salss Order
MEW YORK, MY 10022 11000
Shipping Reference Ship Wia
Custormer Murnber Customer Location
1006 Chattanonga (OPS)
Terms Due Date Salesperson Customer Contact Contact Phone Contact Fax
MNet 15 19-Jan-1996 Manley, Mz, Elaine
Ttem Num Description Quantity Shipped Tax Unit Price Extended Amount
B5 Consulting/Training 20 Mo 1,100.00 22,000.00
2 Sentinal Multimedia 150 Mo 10,000.00 1,500,000,00
Special Instructions SubTotal 1,522,000,00
For questions regarding this invoice, please contact salesperson, Tax o.00
4 1.5% finance charge is added to all past due invoices, All software is licensed in accordance with the terms and conditions of the Software Shipping 0.00
License and Services agreement or the referenced GS4 Schedule confract. Total 1,522,000,00
Payments and Credits 1,522,000.00
Financial Charges a.00
Outstanding balance as of 20-Mar- 0.00
2007 in CAD

2.2.4  Data Retrieval

» Register Oracle applications and third-party data sources and their corresponding
database views and content items

»  Support Oracle Receivables transaction flexfields

e Retrieve billing data from multiple data sources at runtime

e Pre-defined data sources include Oracle Receivables, Oracle Service Contracts, and
Oracle Order Management

Data Sources

e (& Oracle Bill Presentment Architecture; Search Data Sou..,

ORACLE" & Management

J@"Qvﬁ}-@y »

Home Logout Preferences Help

Template A
Data Sources | Hyperiinks

Data Sources

~ Search

Print Manag Configuration

Note that the search is case insensitive

Data Source Name

Data Source Description

Data Source Level | =

Oracle Receivables Interface Context I Q

Status |Enabled VI
[[Go | | clear |
Select Data Source: [Mark as Enabled x| [ 6o | | | Register

Select All | Select None

Data Source Oracle Receivables Interface

Select Data Source Hame ~ ‘Data Source Description

Status ‘Update Synchronize Views Delete

Level Context
I~ Oracle Projects Supplementary PA INVOICES Enabled _* i3 B |
i Oracle Receivables Primary Enabled Ijﬁ
r Oracle Receivables Balance Primary Enabled IICE

Forward

Template Management Template Assignment Print Management Configuration Home Logout Preferences Help

acy Statement Copyright (c) 2008, Oracle. Al rights reserved. g

F e e T =
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Register Data Source

Configuration

Register Data Source

* Indicates required fisld

* Data Source Marme |Project5

|Data Source for Projects

Supplementary

Data Source Description

Data Source Level

* Oracle Receivables Interface Context

Search Context Code

[Go]

Search By | Context Code %] [PA%

Select Quick Select  Context Code
o PA INVOICES

c

Context Hame
PA INVOICES

PA Internal Invoices PA Internal Invoices

4

To find your item, select a filter item in the pulldown list and enter a value in the text field, then select the "Ga" button.

|_ Cancel

| Cancel [ Selectil

Description
Project Accounting Invaices

; |Results: Oracle Receivables Interface Context|
ProjeTtr ATCOUTTONTY ITCETTTar IVOTCe

Register Data Source

~ | @ orade Eil Presentment A, X

ORACLE

goracle Bill Presentment Atchi...

Bill Management

Print M

Template A
Dtasources Rl ENERT
Configuration: Data Sources =

Register Data Source

Home Logout Preferences Help

Indicates required field

* Data Source Name |Pr0]ects

Data Source Description IData Source for Projects

Data Source Level Supplementary

[Fa mvorces

* Oracle Receivables Interface Context

Template Management Template Assignment Print Management

|" Cancel | Apply

cancel | | Apply |
nfiguration Home Logout Preferences Help

Copyright (c} 2008, Oradle. All rights reserved.

Privacy Statement

Register Data Source — Confirmation
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goracle Bill Presentment A,

. % | (& Oracle Bil Presentraent Archi...

Template Management | Template A

Data Sources | Hyperlinks

Print M

|5 confirmation
Data source Projects has been registered.

Data Sources

Configuration

Search

Note that the search is case insensitive

Data Source Name

Data Source Description

—

Data Source Level

Oracle Receivables Interface Context |

|Enab|ed 'I
[ Go | [ clear
Select Data Source: | Mark as Enabled ~] | Go | | | Register

Select All | Select None

Status

Select Data Source Name =

‘Data Source Description
Oracle Projects

Oracle Receivables

Oracle Receivables Balance
Forward

Data Source
Level

Oracle Receivables Interface
Context

‘Stal:us ‘Upda te Synchronize Views

Supplementary PA INVOICES
Primary

Primary

Delete
Enabled = | O
Enabled Fi
Enabled P

]
]

ORACLE

Templat

Bill Management

Template A

DataSuurus |

Data Sources

Hyperlinks

Note that the search is case insensitive

Data Source Name

Data Source Description

Data Source Level

| jv

Oracle Receivables Interface Context I

IDlsahIed 'I
[Ge] [lear
Select Data 50urce:|Mark as Enabled v| : Go | | | Register

Select All | Select Hone

Status

Level

Data Source

Oracle Receivables Interface
Context

‘Status ‘Update Synchronize Views Delete

Select Data Source Hame ~  |Data Source Description|

OKL Contracts

Oracle Service Contracts

. o ) e

Data Source for Projects

Test 2054 Supp Data
Source

1

Supplementary

Oracle Order Management Supplementary

Supplementary
Supplementary

Supplementary

OKL_CONTRACTS

ORDER ENTRY

OKS CONTRACTS
PA Internal Invoices

ORDER ENTRY

Synchronize Flexfield Content Items

OAUG Forum at COLLABORATE 08
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ORACLE sl Management

Template

-C_Dnﬁgura-t'\on Data Sources >

Data Sources | Hyperlinks.

Synchronize Flexfield Content Items

Home Logout Preferences Help

Data Scurce  Projects

Column Name “Item Name Ttem Display Label Template Item Assignment Attribute

No results found.

Column Hame *“Ttem Name Item Display Label Template Item
INTERFACE_LINE_ATTRIBUTEL |Prowder Project Number IProvider Project Number r
INTERFACE_LINE_ATTRIBUTEZ |Draﬂ Invoice Number |Draft Invoice Mumber 72
INTERFACE_LINE_ATTRIBUTE3 |Receiwng Operating Unit |Receiving Operating Unit ]
INTERFACE_LINE_ATTRIBUTE4 |F'rujeCt Manager |Pr0ject Manager 2
INTERFACE_LINE_ATTRIBUTES |Cmss Charged Project Number |Cross Charged Project Number rJ
INTERFACE_LINE_ATTRIBUTEG |Line Number |Lme Number C
INTERFACE_LINE ATTRIBUTEZ  |Type [Type O

“Cancel | ‘]‘-\pphr

Register View

ORACLE =il Management

Home Logout Preferences Help

Data Sources | Hyperlinks
Configuration: Data Sources > Wiews >
Register View: General Information

Data Source Projects
Display Area Header and Footer

[conct |

* Indicates required field

= View Name | Q

View Description |

* Display Name |
Apps:

| Cancel ligJini‘in ue

Template Management Template Assignment Print Management Configuration Home Logout Preferences Help

Privacy Statement

Copyright (<) 2008, Oradle. All rights reserved.

Search and Select View

Search and Select: View Name
| cancel [ Select
~Search
To find your item, select a filter item in the pulldown list and enter a value in the text field, then select the "Go" button.
Search By | Object Name 7] | | Go
- Results
Select Quick Select Object Name Object Type Status
ol é ARBPA_PABY_CUSTOMER_INVOICES VIEW VALID
Cancel Select
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Register View: General Information

> Oracle Bill Presentment Architecture: Register ¥iew - Windows Internet Explorer & 5[

m - IE. http:jjwleDS.snlut\nnheamn.nethA_HTML,l’OA.jsp?page:,l’nra(|Ejapps)’ar,ihpaJ‘(DnFiguratinn;’datasnur[esiwehuiIDataSr[\f\Eﬂ |+ :|x | |Gnngle |J:' |'|

J Eile Edit View Favorites Tools Help JGDQSIE»| » OSett\ngsv J @v 29,6 minutes saved JLinks £ NORD @ Enterprisa eTIME®

Oradle Bill Presentment &... % | @ cracle Bil Presentrent Archi...

ORACLE Bill Management

Template Management | Template Assignment | Print Management | Configuration
Data Sources | Hyperlinks
Configuration: Data Sources = Yiews =

Data Source  Projects —— _
Display srea Header and Footer | cancel
* Indicates required field

* Wigw Mame |ARBPA7F'ABV7CUSTOMERJNVOICE Q

Register ¥iew: General Information

Wieww Description |

* Display Marme |F'r0jects Custormiers|

£ppears as 3 chaice in Template Management

| Cancel | | Continue

Template hian nent Template Assighment  Print ha

Register View: Parameters and Content Items
‘i:? ke ggl '| gOracle Eill Presentment 4., | @Oracle Eil Presentmant'ﬂrch\:..l | J ﬁ = % @ T \j" ‘Q"’ ?

Data Sources | Hyperlinks. 'd
Configuration: Data Sources > Views >

Register View: Parameters and Content Items
Data Source Projects R 5 =
Cancel Back Finish |
Display Area Header and Footer pos | | i ] Es:
View Display Mame Projects Customers

Select column name and value to filter the view.
Parameter Type Column Name Value Remove

No data exists
|Fixed Value = } Go

- Content Items
<) Previous [1-10[¥] Next 10
Column Name “Item Name Item Display Label Template Ttem
AGREEMENT _ID IAgreement d |Agreement d il
APPROVED_BY_PERSON_ID |Appruved By Person Id IApprU\fed By Person Id W
APPROVED_DATE |Apprnved Date Ir‘«pprnved Date V
AR_INVOICE_NUMBER |Ar Invoice Number Ii«r Invoice Number il .|
BILL_THROUGH_DATE [Bill Through Date [Bill Through Date O
CREATED_BY |Created By ICreated By (|
CREATION_DATE [creation Date [creation pate [
CUSTOMER_TRX_ID |Customer Trx I |Customer Trx Id W
DRAFT_INVOICE _NUM |Draft Invoice Num |Draf-t Invoice Mum ﬂ

F
I [T 3@ meemet ENTA

Confirm View Registration
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= | 8 oradle Bill Presentment A, % | @ orack Bil Presentment Archi...

ORACLE il Management

Home Logout Preferences Help

g Template Assi Print M
DataSources | Hyperlinks
Configuration: Data Sources =

Configuration

g9

C‘g Confirmation
View Projects Customers has been registered.

Views

Data Source  Projects

Display Area IHeader and Footer ¥ fnRegister |

Display Hame View Name Display Area Update Delete
Projects tome ARBPA_PABV_CUSTOMER_INVOICES Header and Footer 4 m

Return to Configuration: Data Sources

ment Print Management uration Hoi Logout Preferences Help

Copyright (c) 2008, Oradle. All rights reserved.

Enable Data Source
= S 1€ oracle il Presentment A... X | & Oracle Bil Fresentment Archi... J GB-8-®-E G

ORACLE =il Management -

Home Logout Preferences Help

Template Assi Print M Configuration
Daasouo RN

Data Sources

~ Search.

Note that the search is case insensitive

Data Source Name

Data Source Description

Data Source Level | =

Oracle Receivables Interface Context I Q

Status | Disabled 'I
[Go] [ Clear_

Select Data Source: | Mark as Enabled j | Go | | | Register |
Mark as Disabled

Select All | Select Nont pata Source as Enabled or Disabled

Data Source Oracle Receivables Interface |
Select Data Source Hame ~  |Data Source Description Level Context Status |Up Synchronize Views Delete
] OKL Contracts Supplementary OKL_CONTRACTS Disabled _* 1 B m
ml Oracle Order Management Supplementary ORDER ENTRY Disabled 2y B2
O racle 5 = Confracts Oracle Service Contracts  Supplementary OKS CONTRACTS Disabled o Fi o
I~ Data Source for Projects  Supplementary PA Internal Invoices Disabled _* L] (SN |
r Test 2054 Supp Data Supplementary ORDER ENTRY Disabled ~ » o i il

2.25 Print BPA Invoices

BPA provides the flexibility to print a single transaction or batch of transactions through the print
management tab or alternatively by launching the BPA transaction print program from Forms-
based applications such as Oracle Receivables. BPA generates a PDF file for printed bills as
shown in the screenshot below:
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QQ sevencony (o Pt (B Emal ) Search

T e e [

§|E]:';lsaemext - @ ‘ & - ] [ ® =%

e BB

Page 10f 1
Q Your Company Logo
Bill To: Ship To:
Computer Service and Computer Service and
Rentals Rentals
301 Summit Hill Drive 50 King Street
CHATTANOOGA, TN TORONTO ONTARIO
37401 MSH3Y2

CANADA
Remit To:
PO Box BBD978

ATTN: Accounts Receivable
Vision Corporation
NEW YORK, NY 10022

Please include the invoice number on all
remittances and include remittance copy with
postal payments.
| Invoice
10000061 |
| BilingDate | ShipoingDate
| Dadan-igEE 1996 |
I Purchase Order Number |
| |
i Sales Order_ i
11000

Ship Via

| Customer Location |
Chattanooga (OPS) |

Terms. Due Date  Salesperson /Customer Contact  Contact Phone Contact Fax
| Het 15 _19-Jan-1396_Manley, Ms. Elgine  —— —|
ftem  Description " Quantity ShippedTax Unit Prics Extendzd Amount
Num |
i CotmutingflEnng |  20Mo. | 110000 22000
E Sapima ls 1 SEL LS LR g i
Special Instructions SubTotal 1,522,000.00
For questions regarding this invoice, please contact salesperson. Tax 0.00
A 1.5% finance charge is added to all past due invoices. All software is Shipping 0.00
licensed in accordance with the tems and condftions of the Software License Total 1,522,000.00
and Services agrement or the referenced GSA Schedule contract.
Payments and 1,522,000.00
Credits
Financial Charges .00
Ouistanding balance .00
-as of 28-Mar-2007 in
caD
a5xllin 3
|4 4 1of1 brO @ W= B

2.2.6  Delivery Options

Invoice Print BPA Master program generates one PDF file for each group of invoices and stores it
as the output file of the concurrent program. The PDF file can be saved and emailed as attachment

to the Customers
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3  Configuration Items

3.1 Define Profile Options

This section lists the profile options that are used to specify how BPA controls access to and
processes data:

AR: BPA Detail Access Enabled

Determines whether a user can access the details page of an online invoice. If set to Yes, user can
access the details via the billing lines hyperlink. If set to No, no hyperlink is displayed. Default is set
to Yes.

AR: BPA Attachment Update Enabled

Controls whether attachments are updateable on BPA online bills. If set to Yes, the customer can
view, add, or delete an attachment when viewing the online invoice. If set to No, the customer can
only view the attachment. No default is set for this.

OIR: Bill Presentment Architecture Enabled

Determines whether iReceivables will use BPA to present invoices. If set to Yes, the BPA bill is
displayed from iReceivables. If set to No, the standard iReceivables bill is displayed. Default is set
to Yes.

HZ: Enable DQM Party Search
Set this option to enable DQM searching for customers in Interactive Preview. If this is not set,
DQM search will not work properly for customer search. No default is set for this.

AR: BPA Print Attachment Category

To print attachments with printed bills, configure the AR: BPA Print Attachment

Category profile option. While printing a transaction the profile option triggers printing associated
PDF attachments that match the specified document category. This applies to both internal and
external templates. We can set this profile option at the site, application, responsibility, and user
level.

4  Key Features

BPA provides extensive abilities and flexibility to design an online bill that best suits the customer
and the company. Some of the features of BPA are-

1. Retrieve Billing Data from Any Source
BPA provides flexibility to incorporate billing information into invoices from any source, not
just Oracle Receivables. With access to all pertinent information, customers can more quickly
understand and pay their bills.

2. Template Management
Allows billing personnel to create multiple billing templates based on customer need using the
user-friendly Template Management Ul.

Layout design and content item selection

Option to print summary lines with or without child lines

Flexible tax formatting, including itemization and summarization

Page setup capability for printed bills
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5

5.

6.

7.

o Flexible header and footer format design for printed bills

3. Interactive Preview

Interactive preview feature helps to preview the template [in online preview and print
preview mode] using any transaction in Oracle Receivables.

4. External Template Upload

Supports invoice printing using external customer-provided templates.
e Upload of PDF or RTF templates

e  Support of uploading files in multiple languages

e Mapping of external file field names to BPA content items

e  Option to display itemized tax

Template Assignment

Supports assignment of billing templates to different customers or customer categories based on
user-defined criteria.

o Ability to define assignment rules and order them by preference

o Rules applied based on ordering and bill creation dates

e Choice of different assignments and ordering for online and printed bills

o Default templates and assignment rule provided

Invoice Batch Printing

Supports batch printing of invoices.
e Batch print request submission and monitoring via BPA User Interface
e  Batch print request submission and monitoring via Oracle Receivables
e  Generation of printed invoice in PDF format

Drilldown Capability

Provides progressive drilldown capability from billing lines to billing details, as well as drilldown
from any hyperlinked attribute on the online bill.

Benefits

In Summary the key benefits of the BPA functionality are listed below

1.

Expedite Payment and Improve Cash Flow

The invoice designs we create can be assigned to particular customers or particular transactions.
This format consistency will help customers process their bills quickly. To efficiently address
disputes, billing personnel, receivables clerks, and collectors can view bills in Oracle iReceivables,
Oracle Receivables, or Oracle Collections, in the same format the customer sees.

MLS enabled

BPA is MLS-enabled. Templates can be created using any available session language. When
printing bills, BPA selects the appropriate template file based on language associated with
customer’s address

Template for transaction classes other than Invoice
BPA supports template creation for invoices, credit memos, debit memos, chargebacks, guarantees
and deposits. Oracle provides seeded templates for the above mentioned transaction classes

Flexibility to incorporate Company logo
Custom images and messages can be incorporated in BPA templates
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5. Access to Attachments
Provides ability to view, add, update and delete attachments from BPA online bills

6. Incorporate hyperlinks on online invoices
BPA supports creation of hyperlinks and associating them to any content presented in wer online
bill, including in the billing lines or in the detail lines. Links can be generic, such as access to a
company home page, or they can be transaction-specific, such as access to the actual sales order
listed on the bill.

7. Grouping of billing lines
For Oracle Service Contracts bills, we can provide summarized billing lines for customers who
desire less detail than is stored in Oracle Receivables.

8. Restrict access to details information

BPA enforces security control on the level of billing details external users are allowed to view
online
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