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About the Speaker

e STR Software

— Located in Richmond, VA

— Focused on document delivery solutions since 1988

— Over 1,100 licenses of AventX in 47 states and 21 countries

— Oiracle Certified Partner with staff of Oracle Certified Professionals
— www.strsoftware.com

 Ben Bruno

— President and founder of STR Software in May 1986
— 804-897-1600 ext. 100 and ben.bruno@strsoftware.com
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Agenda

Document Delivery Needs and Requirements
Building a Document Delivery Solution
ntegrating with and without XML Publisher
ntegrating with Delivery Manager

ntegrating with AventX

Panelists Sharing their Success Stories In
Automated Document Delivery

Q&A
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“We just upgraded to 11i and would like to use XML

Pub
Orac

Isher to create customized reports from
e EBS and then fax, email, or print them

pased upon the supplier’s preferred
communication method.”

; l ? software
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“Is anyone faxing purchase orders and RFQ
documents submitted as a batch?”
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“How can | fax an Oracle output report?”
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“Does anyone know how to integrate a 3" party fax
solution with XML Publisher?
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“We have multiple organizations within our
corporation. Can | apply different forms to our faxed
output based upon the organization and document
type?”
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“Building a Solution”
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Building a Solution: Questions to Ask

 Will documents be in multiple formats, I.e.
PDF, Excel, etc?

* Will the user’s want to type in the fax number
or email address? Or will the process be
completely automated?

 |f automated, will the report include many
documents in the same request (batch
processing)? If yes, then how will the report
separate into individual documents?
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Building a Solution: Questions to Ask

 Will the user want to attach other documents
to the primary document, i.e. terms and
conditions, diagrams, etc.?

 Will the document be sent to different
destination types, I.e. emall, fax, print?

« WIill the process require sending documents
to multiple recipients?
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Building a Solution: Questions to Ask

 What method will be used to deliver a
confirmation?
— Individual emails per document
— Scheduled summary reports

 \When should the confirmation be sent?
 \What should the confirmation look like?
e \Who should receive the confirmation?

home of the OAUG KNowledge Factory T
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Building a Solution: Questions to Ask

 Who will manage failed documents? Or
successful documents that need to be
transmitted again?

 Where will users manage their documents?
Inside or outside of Oracle EBS?

 How long will documents and their
transmission history be saved?

; l ? software
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Fundamentals of Document Delivery

Transmission Acknowledgement Management
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Oracle EBS
Document Submission
Options
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Document Submission: In Oracle EBS

 Oracle EBS does not provide a standard
Interface to email and fax any report

e Oracle EBS recently added a few options to

users for the purchase order report
o 3 Purchase Order Options:
* Purchase Order Approval - Workflow
e Purchase Order Summary - Tools / Communicate
o Submit Request (“Fax Enable” Fields)

; l ? software
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oracle applications users group Techaology i Appllcathens F o o =

PO Submission: PO Approval Form

Purchase Qrders (Vision Operations) -
' PO, Rev 4563 (R ' < andard Purchase Orde Created |06-OCT 2006 08:59:28
Supplier EOfﬁce Supplies, Inc. Site iOFFICESUPPLIES Contact |0Iden, Maxwell
Ship-To [V1- New York City Bill-To [V1- New York City Currency [USD
Buyer iGreen, Mr. Terry Status |Incnmp|ete Total |1I]5.I]I] [r]
Descriptian |
P-Card |
Frice Reference  Reference Documents Mare
Mum  Type [termn Rev Category Description UOM Cuantity  Price Fromised [ ]
[ |E (Goods BUSCARDS \SUPPLIES.OFFI Business Cards, Box BOX |3 35 A

4|

EEERERDEEE

4| |

ltem |BUSCARDS Business Cards, Box of 250

| v
| Catalog Currency... ‘ I Terms | [ Shiprments | I Approve.., D@—)
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Techaology oo hpplkeations Form o 7w Oracle Cor

PO Submission: PO Approval Form

O Apprave Document (dision Operations) - 4863 [l L e e, X

Appraval Details
—Encumbrance
Unreserve Date |
Accounting Date |
N
—Approval
v Submit for Approval Faorward Fram |
Farward Approval Path |
Fonward To |
MNote f
Change ]
Summary =
—Transmission Methods
v Print
¥ Fax FAX Mumber 804-897-1638
 E-tlail E-Mail Address |brent.lowei@strsoftware.co
( Ok [ Cancel )I

g ' ?Software home of the OAUG KNowledge Factory ©



\

OAUG

COLLABORATEOS

oracle applications users group ot Appieathens Form ¥

PO Submission: Supplier Sites

O Supplier Sites Mision Cperations: LISDY - STR Software, 20025 o e e e e e e e e e e e & @ M

Site Marme |RICHMOND Alternate Name v

Cauntry |Llnited States

Address 11505 Allecingie Parkway| Alternate
| Address
! I
City |Richmond State |VA [ Postel Code 23235
Province | County ‘
Language | Inactive On | [|_]

EELGEEIN Contacts Accoun...  Control  Payment EQl  Invoice ... Tax Re... Purchas...

— Site Uses Customer Number |

v v i
Pay Purchasing Shipping Metwork Location
Ellie 37 Ol Supplier Motification Method

Procurement Card
————————

— Communication Ares Code Mumber

Yoice ‘ | Telex ‘
Fax ‘Bﬂd |BH?-1E3B E-rnail ‘sales@strsufhvare.cun
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oracle applications users group Techmology | Applkeationa o e 7 Oracde T,

PO Submission: PO Communicate

% Oracle Applicatior s - Yision

File Edit “iew Folde
i Contral
Frefarences
CopyDocument |
Description Type Global Chaening Oirg P-t
|Standard Purc [ | |_i
| | 0
| Co o
| Co | 0
| Co o
| Co 0
| o @
| o m
| o o
| C | [ =
3
Lines JI Mewe RBelease ‘ | Mew PO | Open )
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oracle applications users group

PO Submission: PO Communicate

Select one of the communication methods below :

Cormmunication

Frint
& Fax Fax number 8048971638
Email Email Address |

Language English

( (0] 24 Cancel Jl
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oracle applications users group

PO Submission: Submit Request

‘ﬁ‘ Mavigatar- Purchasing Super Lser

Fllisigs | Documents  Processes

Requests: Subm
Notificat
Suppliel] — Run this Request...

+ Item Se: If s |
+ Requisit

+ Purchas’
AutaCre NETEMPrinted Purchase Order Report{Portrait |_

M + Receivir

ﬂj}' + RFQ’s ar

= * Supply £ Language |American English
= '+ Manage —

: :i:,sum ( Language Settings. . ‘ [ Debuy Options

P

+ Reports

Change | [~ Atthese Times...

+ Setup R
Roquest Run the Job |As Soon as Possible ( Sl J

PR Y.V JO I,

Parameters |

— Upon Completion...

v Save all Qutput Files [%

Layout |

Frint to |de\relupment

[ Heb© ( Submit | Cancel )
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PO Submission: Submit Request

UG MGG, LHPIU GG 1UNIu Gl |

Purchase Order Mumbers From |5I]1

To |5n1

“Fax Enable” Features
e Limited to Only Purchase

Release Mumbers From |

Orders

T|:||

Release Dates From |

T|:||

Approved
Test
Print Releases Option |Yes

« No Emall
 Fax Fields Not Pre-
Populated

* Only One Purchase Order

Sart By |
D},-'namic Pracicion (Clntion I? W nn

Fax Enable |‘r'es

Fax Mumber |BI]4-39?-1E3B

es

Print Canceled Lines [Yes

1

; l ? software
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Oracle EBS
Confirmation and Management
Options
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Document Confirmation and Management: In
Oracle EBS

e Confirmation

— For emall via workflow mailer, only email bounce
backs when email is sent to an invalid address.

« Management

— For fax and email, you are 100% reliant on the 3rd
party product you choose to deliver your POs for
their acknowledgement and management
capabillities.

; l ? software
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Oracle EBS
Document Formatting and Delivery
with
XML Publisher
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Document Delivery with XML Publisher

From Data to Destination

| o
& :

Oracle,

Email
SQL Server &
i \C?®

=l

// F'rin-ter
SAP, Siebe @ ORACLE’

XML Publisher ——— WM > P

o \\ Fax
&) E |§| e E .g‘ﬂ
Java, C++, =
Pearl, etc Templates EDI Repository
%"‘h
5 ‘Word XML Spy 0 LY
Weh Services "Excel .scriptura B-COmmerce
‘Acrobat .others
Data Source Layout Tools Output Destinations

; l ? software
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PO Transmission: Email - Without XML

Publisher

Vision Services

SHIP TO
District of Columbia Office used in

Purchase Order

QUI}«TarkEF Street Services SoB PURCHASE ORDER NO. | |REVISION
Philadelphia . PA 19103-4211 1401 Pennsylvania Avenme 3226 0
Us Washington , DC 20002 US
SUPPLIER EILLTO . . DATE OF ORDER EUYER
Office Supplies, Inc. District of Coumbia Office used in 10-JUN-04 ‘ Chappell. Mr. Ted
3605 Warrensville Center Road Services SoB . DATE OF REVISION BUYER
Shaker Heights OH 44122 1401 Pennsylvania Avenue
Washington, DC 20002
us
CUSTOMER SUPPLIER NO. | PAYMENT TERMS FREIGHT TERAIS FOBE. SHIP VIA
ACCT. %O. 1008 30 Net (terms date + 30) Due Origin DHL
[conEmRa TO TELEPHONE |[REQUESTORDELIVER TO
Line Part N |Tm!)er ! Delivery Date Quantity TOM Unit Price Tax Extended Price
Description
1 X
Business Cards, Box of 250
Ship To e erypas . .
Please refer to Ship To Address at top of page 2BOX (USD)33 N (USD)70
| Total (USD)70

; l ? software
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PO Transmission: Fax Without XML Publisher

‘ {{bhegin}}{{fax 804-8397-16358}}{{doctype pofax}}

4565 u]

3TR Software

11505 hllecingie Parkway
Riclrond, WAL 23235
Unitced States

Z00zZ5 12-0CT-06 B Lowe

45 MNet ([(terms date + 45)

Due

1 BUSCARDS 3.00 BoX
Business Cards, Box of
250
o SHIP TO:
Address at top of page

3455 108th Awvenue
Jeattle, WA 95101
United States

90 Fifth Avenue
WNew Vork,WNY 10022-3422
Tnited States

Origin

All prices and amounts on this order are expressed in : US dollar
35 i05.00 W

o Text output has a few
“Fax Tags” in header

* Requires 3" party fax
solution to process “Fax
Tags”

; l ? software
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PO Approval/Communicate Setup Changes

1. Change Concurrent Program output format to XML

System Administrator — Concurrent — Program — Define

Program |Print Purchase Orders v Enabled
A¥ Mavigatar - System Adrinistrator Shart Mame |POXPPO
m Documents Application |Purchasing
Concurrent:Program:Define Description |Print Purchase Orders
Define concurrent program Executahle
- Concurrent Mame |POXPRPOP Options |
Requests
& Sat Method |0rac|e Reports Priarity
- + Manager l
- Prniram - — Request — Dutput
#ﬁ Executable Type | .’ Faormat |IML v|
H Types
+ v
- Conflicts Domains Incrementor | Save (C)
=+ Profile MLS Function | ¥ Print RS
+ Applicati
+ |ni;falll|:a - Columns (B0
+ Requests Use in SRS Allow Disabled Yalues Rows 45
+ Workflow
+ Security Fun Alone v Restart on System Failure Style |Purtrait
Enable Trace  NLS Compliant Style Reguired
Printer |
( ( Session Control ‘ [ Incompatibilities ‘ l Parameters )

g ' ?Software home of the OAUG KNowledge Factory ®
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oratle applications users gruup Techaology o Applications -

PO Approval/Communicate Setup Changes

2. Set PO Output Format to PDF

Purchasing Superuser — Setup — Organizations — Purchasing Options

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

i

Receipt Accounting Contral Default Internal Reguisition  Mumbering Tax Defaults

Price Tolerance Percentage |10 o, Enfarce Price Talerance Percentage

Frice Tolerance Amount Enforce Price Tolerance Amount

Enforce Full Lot Gluantity |ﬂ;d1urisury ¥ Display Disposition Messages
! Receipt Close Point |Received  Natify if Blanket PO Exists
Cancel Requisitions |Optionally v Allow ltem Description Update

Enforce Buyer Mame

.’ PO Output Format |FDF - v Enforce Yendar Hold

SEl Buying Company Identifier | Gapless Invoice Mumbering

g ' ?Software home of the OAUG KNowledge Factory ®
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PO Approval/Communicate Setup Changes

3. Choose your template

Purchasing Superuser — Setup — Purchasing — Document Types
(Default: Standard Purchase Order)

— Document

Type Subtype MName Quotation Class [ 1]
I|Purchase Order |Standard |Standard Purchase 0rd| |_ =
I | B | L
I | B | B
I | | | B

| | | | [ =
— Attributes

Security Level |Puh|ic v|

v Chaner Can Approve

) Access Level |Fu|| v|
v Appraver Can hWodify
Forward Method |Direc‘t v|
¥ Can Change Forward-To
Archive on |Appruve v|

Can Change Foreard-Frorm )
Default Hierarchy |Materials

v Can Change Approval Hierarchy

. Approval Workflow |P0 Approval
Disable

Waorkflow Startup Process |P0 Approval Top Proce

Approval Transaction Type|

Autocreate Workflow |

Autocreate Workflow Startup Process |

' Document Type Layout |Standard Purchase 0|—

g ' ?Software home of the OAUG KNowledge Factory :‘
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PO Approval/Communicate Setup Changes
4. Modify Pre-Seeded XSL-FO Template as necessary

XML Publisher Administrator > Templates > Modify in Text Editor

Close Window Preferences Help Diagnostice

Templates Data Definitions Administration

ORACLE XML Publisher

Templates >
View Template: Standard Purchase Order Stylesheet

General
(Update ) ( Edit Configuration )
Mame Standard Purchase Order Stylesheet Code PO_STANDARD_XSLFO
Application Purchasing Data Definition Standard Purchase Order Data Source
Type XSL-FO Start Date 12-Apr-2004
Default File PO_STANDARD_XSLFO.xsl End Date
Default File Language English Subtemplate Mo

Default File Territory

<7xml version="1.0" encoding="UTF-8"7?>
Description <t—— %Header: PO_STANDARD_XSLFO.xsl 115.12_115108.6 2885/082/14 11:55:54 manranm s
<t-- dbdrv: none —->

<xsl:stylesheet version="1.8" xmlns:xsl="http://www.ud.org/1999/XsL/Transform”

L >

<t*-- Attribute Set for table header labels with right align and space at end-->
<¥sl:attribute-set name="table_head">
{xsl:attribute name="font-size>8pt{/xsl:attribute>
. . <xsl:attribute name="font-family">Times<{/xsl:attribute>
Enteitanie L‘"‘S”age LG {xsl:attribute name="space-end>3pt<{/xsl:attribute>
PO_STANDARD_XSLFO_ xsl English </xs]:attribute—set>
<t*-- Attribute Set for table header labels with right align and space at end-->
{xsl:attribute-set name="header_head">
<xsl:attribute name="font-weight">bold<{/xsl:attribute>
{xsl:attribute name="font-size">8pt<{/xsl:attribute>
{xsl:attribute name="font-family">Helvetica<{/xs]:attribute>
</usl:attribute-set>

Template Files
Preview Format | PDF V

Localized Templates

; ' ?Software home of the OAUG KNowledge Factory




OAUG

oracle applications users group

for ey

COLLABORATEOS

ol hpplbcationa F o

PO Approval/Communicate Setup Changes

4. Modify Pre-Seeded XSL-FO Template as necessary
Microsoft Word > XML Publisher Template Builder

software

EILL TO:
<?C_BILL_TO_CONCATENATED?>

<IREMIT_POSTAL_CODE?>
CYREMIT_COUNTER?>

SHIF TO:

<TEHIP_CUST_NAME?>
<?EHIP_ADDELEE17>
<?5HIP_ADDEESS273
<75HIF_ADDEL333%>
<7SHIF_ADDEEE5472>
<?EHIP_CITY?> <?REMIT_STATE?>
<?EHIP_FOSTAL_CODE?>
<75HIP_COUNTRY?>

Insert  Farmat  Tools  Table  Window  Help | Template BuilderJ Adobe POF  Acrobat Comments
= Arial - 8 .in[g= Data  » ..a.‘?/'.é-aijj'—. 1 | 4
| 5= | Insert  » = = | '
ETFERENE- AN ® 7 3o % - @] deesd
Preview »
wiew * Tools * Help = H |
[ Tools b | Field Browser...
-g---u---1---|---2-------3--- N S R RN ISR ISR BEURIRS [ RRCR
' i ' ' ' ; Help v validate ' ' - ' - ' : '
<7 WA LG ReCIONE _INVO T ER- sl S »
I
REMIT TO:
b v[ xsiFo style sheet VOICE
<7REMIT_ADDRES : 5
software <7REMIT_ADDREZ Options, .. FO Formatted XML ER
<TREMIT_ADDREGIET>
<PREMIT_CITY?> <?REMIT_STATE?> FDF

Sales Order Mamber: <7 INV_FALEE ORDER?>-
Custarner Murnber: < ?CUSTOMER. NUMBER T >
Location Mumber: <?EILL_TO0_LOCAT ION?>

[ PRVWERT TERWE TTE TWTE SALESPERSON [ CUSTOMER CONTACT EHIPCRTE AL SHIPPING R EFERERCE
ZITEFM_HAME7> | <?TLFM _DUE | <7SALESFEF_WE | <7SHIF_T0_CONTACT_ID7> | <7SHIF_DAIE_ACTUA | <7SHIF_UIAT> <TTAYE ILL_HUMBEE? >
DATE TROM | ME?> L7

TEN ARG [ LINE DESCRIPTIGN WTTORDERED [ GTY BHIFPED | TA TRIT PRICE TOTAL GIGITH

THor 7L INE_DESCRIPT I0H?S TTLINE_(T% | <7LINE_QTY | <7LINE_T&X_ | <7D_LINE_UNIT_ | <70_LINE_EXTERDED_ATOURT 75
each:( ORDERED?> | INVOICED®? | INCLUSIWE?> | SELLING PRICE? | <7end foreach?>

PECTAL W ETRUCTIONS SOETOTAL il FHTPPINGH GHOL T | TOTal

<7SPECIAL_INSTRUCT [ORG 7> <AD_TRG_TEX | <?D_INJ_TREIFH | <iD_ING_ALL_MMOUNT 7>

<0 INV ITEM MMOUNT?> | amouNT?> T SMOUNT 2>

FOF i ord i O IO COEen

="end for-each?s=

TS [ (VFra Wa 5 orarar by ST Sof04ara [0 ety OTSrr208 oot &Tr aady e of MAL Fodabsh o ogoorT osYTE oo A v eatcy Or2 of 8 Conrtacoor.
S gaiBsr Sof A a.com oF [Bid) SBF- YH00 eooat ot 2

home of the OAUG KNowledge Factory




QAUG COLLABORATEUB
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PO Transmission: Email - With XML Publisher

o PO Number Ravizlon Page

4552 0 1

Vielcn Operaticne

r?rgwp‘ifg-gt,ﬁ‘é?y‘nén- 343: d PDF AttaChment

United States

Ship To:
201 Fifth Avenue :
Hew York, HY 10023-3422 ¢ Fax and Emall LOOk

United Staktea

Supplier: Bill To: the Same
office Supplis=s, Inc. 20 Fifrh Awvenue
3605 Warrensville Center Road Hew York, WY 10022-3422
Shaker H=ighte, OH 44122 United Statea

United States

Suppiler Mo. Crder Date Rzylsion Cale BLyEr
1008 06-0CT-2006 Green, Terry
Payment Terms Ship Wia FOE
30 Met (terms date + 30} UP= origin
Ling |Part Murnber / Description Cuantity | U0 Unit Price | Tax [ Amount

1 |EUSCARDE 2 BOX 35| N TO.00

Euziness Cards, Box of 250
BO Mumber must appear on all shipping papers, packages, |Total T0.00 (TaD)
billa of lading, & inwvoices.
Subject to attached Terms & conditions. EY , )
L4 e

This remplate was creaned Dy STH Sofware 10 demsrran Jocument dedivery of XML PUDLsher UIpUT Using our Avenid Qracie
Comecior For mam Nformanon contact: Sales@srsaTaane com or (B0 637-7600 exmension 2

g ' ?Software home of the OAUG KNowledge Factory ®
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oratle applications users gruup Technalogy | Applicationa |

PO Transmission: Fax — With XML Publisher

i {BEGING
{{FAX 504-897-1638}} —l Separate fax

{{ATTACH /diskl/oraapps/visloomn/ adiwin/out/VIS1 grimlock/o2542252. out} )

{ {END} command file
&

PO Humbsr Rawizlon Page ﬁ Se p arate P D F
4562 0 L ) .

vigdio: eratio

iyt data file

New ‘.l.'C-II".r Ny 10022-2422

TUnited States

Ship To:
30 Fifth Awvenue
Hew York, HY 10022-3422
United =States . rd

Supplier: Bill To: [ R 3 f
office Supplise, Inc. 30 Fifth Awvenue eqUIreS arty aX
2605 Warrensville Center Road Hew York, HY 10022-3422

akar maighes, o ce1as solution to process
command file

Suppiler Mo. Crder Date Fevlsion Dale Buyer
1003 06-0CT- 2006 Green, Terry
Payment Terms Ship \Via FOB
30 Het (ktermz date + 30} UpsE arigin
Line |Part Number / Description Quantity| UOM Unit Price | Tax | Amount
1 |EUSCARDE 2 BOX 35 W T0.00
Buziness Cards, Box of 250
PO Humber must appear on all shipping papers, packages, |Total T0.00 (USD)
billa of lading, & invoices.
Subject to attached Terms & conditions. EY , )
/ i
lod gl

This TeMplate Was Created by STR SoRWars 10 OeMONSIare qocument denvery of KWL Publsher ouTput using our Aventx Dracle
CONMBecior. For mone Nformanien contact: sales@srsofiware.com or (804) B87-1800 exmension 2

g ' ?Software home of the OAUG KNowledge Factory ®
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XML Publisher Integration: Recap

e For non XML Publisher purchase orders, fax
and email have a different look and feel.

e Easy setup to concurrent program to format
document via XML Publisher

« For email, delivery is handled through a
separate process, Workflow Mailer

e For fax, commands are simply written out In
order for a 3rd party solution to take over and
actually fax the document.

home of the OAUG KNowledge Factory T
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Integrating
with
Delivery Manager
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CCRTTTAT

Integrating with XML Publisher’s Delivery
Manager

 What is the “Delivery Manager”
— A set of JAVA APIs

— Facilitates the delivery of documents through
“Channels”
* Printer Channel
Fax Channel
Email Channel
WebDAYV Channel
HTTP / HTTPs Channel
FTP Channel
“Custom” Delivery Channel

g ' ?Software home of the OAUG KNowledge Factory :‘



Integrating with XML Publisher’s Delivery
Manager

 What is needed to integrate with Delivery
Manager?

— Requires a developer with programming
knowledge of JAVA and SQL

— XML Publisher v5.6.2 or higher
— Bl Publisher v10.1.3.2 or higher

g ' ?Software home of the OAUG KNowledge Factory :‘
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Integrating with XML Publisher’s Delivery
Manager

 What are the steps to integrate with Delivery
Manager with EBS?
— Step # 1 - Install and configure 3rd party packages

— Step # 2 - Develop Java based classes against XML
Publisher Delivery Manager API

— Step # 3 - Integrate Java classes with Oracle EBS

e Transmission via Fax (Two Options)
* Integrate with CUPS > efax or FAX4CUPS > Fax Modem
» Create a “Custom Delivery Channel”
e Transmission via Emaill
— Uses standard SMTP calls to Delivery Manager API

home of the OAUG KNowledge Factory T
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Integrating with XML Publisher’s Delivery
Manager

e Current Fax Limitations when using CUPS
* No user interface to type in fax numbers
* Only allows for one fax number

« Limited functionality using “freeware”
applications, i.e. FAX4CUPS, efax
— Only text and postscript output

— No document scheduler to handle retries, fax busy
signals, etc.

— Class 2 Fax Modems

g ' ?Software home of the OAUG KNowledge Factory T
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AventX from STR Software
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AventX: Fundamentals of Document Delivery

e Document Submission
e Document Transmission
 Document Acknowledgement

« AventX Oracle Connector (AOC)
* AventX Toolkit for Oracle (ATKO)

g ' ?Software home of the OAUG KNowledge Factory :‘



AventX Oracle Connector (AOCQC)

* Any version from 10.7 through R12

* Any output from Oracle Reports and XML
Publisher

* Looks like it was written by Oracle
themselves

e Document Submission
— Interactive Delivery
— Automatic Delivery
— Application Program Interface (API)

g ' ?Software home of the OAUG KNowledge Factory :‘
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AOC Submission: Interactive Delivery

* Deliver ANY document to ANY destination using Submit

Request
~ Run this Request...
Copy... J
MNarne Q_Prinled Purchase Order Repor([Pnrlrall]
Farameters All..1169.1171....... Yes..2.No..Yes.No
E@Language American English
2 At these Times...
Run the Job |As Soon as Possible (Schegule)

~ Upon Completion...

v Save all Output Files
MNotify f Options... J >

Print to |

Help ® | : Submit | [ Cancel J
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AOC Submission: Interactive Delivery

« Common submission interface for ANY Oracle report

O Aventi{tm) Interactive Delivery

: Options
Subject:  |Purchase Order #1169 i
- Terms Conditions
" Hold
Recipients Acknowledgements Cover Page
Pick list from =
[‘U’endms v
Delivery Address Narme __ Company
[jne.smith@higcnrp.cnm ILh:use Smith Big Corporation =
B04 8971638 - Tina Soles STR Software
Cancel ‘ Submit )
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AOC Submission: Interactive Delivery

E.ﬂmnﬂ{{tmj Interactive Delivery

—Options

Subject  [Purchase Order #1169

" Terms Conditions

Hald
Recipients Acknowledgements Cover Page
Email Mame
pstockigvision.com |F"at Stock
jhund@uisiun.cﬂm |.Jim Bond|
[ Cancel Submit )

; l ? software
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OAUG
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AOC Submission: Interactive Delivery

| EE Aventi(tm) Interactive Delivery ;
—~Options
Subject  |Purchase Order #1169 | .
Terms Conditions
Hold
Recipients Acknowledgements
Mame:  Generic Cover Page v
Remarks: |Attached it the Purchase Order that we discussed s
If you have any questions, please let me know!
Thank you.
Cancel Subrmit )

home of the OAUG KNowledge Factory
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AOC Submission: Automatic Delivery
Automatic | Batch

i e TR e e T e e e T e L e L L L T e e e S T L e L T e e T T L T T e

~ Run this Request... -
Copy... )I
Mlarne |PWE{! Purciase Order Report(Portrait)
Parameters |A#..800.1000..}....Yes..2.No..Yes.No
Language IA ican Epglish
I_r Language Settings. .. | |
— At these Times...
Run the Joh I.ﬂ.s Soon as Possible | Schedule... )|
— Upon Completion...
W Save all Qutput Files
Layout l
M offfy ] ) _ [ Options. .. )I
Prinfto Iﬂventx Automatic] _
N\, .
Help () ( Subrmit | Cancel )
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AOC Submission: API

« Application Program Interface provides ability
to submit documents from any location in
Oracle EBS (such as workflow, forms,
packages, etc.)

* Only requires knowledge of PL/SQL

 Fully documented reference guide with code
examples
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AOC Transmission: Attachments

O3 Purchase Orders (Vision Operations) - 4570
PO, Rev 4570 0 Type Created 18-0CT-2006 13:33:13
Supplier Office Supplies, Inc. Site OFFICESUPPLIES Contact  Olden, Maxwell
Ship-To  W1- New York City Bill-To W1- New York City Currency USD
Buyer Soles, Tina Status Incomplete Total 0.00 [ |
P Source
- Seq  Categary Description Data Type May Be Changed
'm |Tn Supplier |Shipping Instructions |Fi|e v =
1| | | =
T | | | | [ ' ised []
1 [ — -
L | | = -
Entity MName: PO Header
( Open Document. . ,I
3
[tern
Approve. ..
COlinclude Related Documents ( Document Catalog... )
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AOC Acknowledgement: Native Oracle Forms

| © Aventi(tm) Delivery Status: Request |D 2789607

Fax |D Delivery Address Subject Date Status  Status Message Hosl
= |!BRAA|]I][II] 12162833365 |Purchase Order #1171 |[I?-MAR-I]E 10:38 AN w I fgrimluck
|BRA.A[N][I1 olden.maxwell@strso Purchase Order #1171 ‘U?-MAR-HE 10:42 AN Success No msy grimlock

(CRAADDDO 4045559177 Purchase Order #1169 07 daihld vl UL I N ie R S B S
|t:|=_uwmn1 8971638 PPurchase Order #1169 07 Request D 2789607 Fax D |BRAADOD1
!DR&AI]I][II] .203?'959000 {Purchase Order #1170 [ﬂ? liain ’W Histhatis W
p3 PRINTJOB 07
l : ' [ Subject ‘Purchase Order #1171
| r Recipient
i r Delivery Address 1ulden.maxwell@strsnﬂware.cum
= | [ To ‘Maxwell Olden
Company ‘Ofﬁce Supplies,Inc.
C ~Transmission

Status  |Success

Status Message ‘Nﬂ msy

|
Transmission Date  [07-MAR-06 10:42 AM Fages |3 of [3

Refresh Data | Manage Document [ QK J

g ' ?Software home of the OAUG KNowledge Factory ®
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AOC Acknowledgement: Confirmation Emails

Dé;n: Brent Lowe
c

Subject: FAX ARDADODD Success

Subject : Purchase Order #8937
Fax Id : ARDAOOOO

Fax Number : 8897-6357

Pages .

Organization ID : 204

ERP Tracking Humber : 2425675

ERF Sy=tem : FHND5SM

Document Iyvpe : inv

Document ID : 837

Server Used : testnt:l

Status : ##% Transmitted ok to 897-6357 on 02/721,07 at 1l&:18
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AOC Acknowledgement: Reporting

= Submit Requesi

Run this Heqguest...

Capry...

Marng

Faramatars

Languade Amerir:an [-nll:ﬂ-i
L = ] = e e e e Lt e e L L e

Report Typa |jﬂwem:r€ Oracle Connector Summary Report

Start Data

At these T
End Diata

Fuff f—
Clocumaent Type

Usar Nama
 Wpon Com Org ID

Request 1D
Delivery Address
Shivee Sueceasful

Show Unzuccessiul

k)

ki

Showe Farrnat Erors | Y
Show Statistics |Y

1

Help i

( ok | |gancal| (Clar ) [ Hel
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AOC: Fundamentals of Document Delivery

 Document Management in Oracle EBS

— Allows user to resend documents that fail or need to be resent from
Inside of Oracle EBS

~Fax ID Delivery &ddrass Subject Date Slatus  Stalus Message Host
= | [Frasmonn (2162833364 \Purchase Order #4501 07 MARDS 11:23 AN |Ready | grimlock
[FRAADOD! |pstock@vision.com  |Purchase Order #4501 07 MARD6 11:23 AN Success |No msy grimlock
\FRAADDD? |Ibrown@@rgtsinc.com |Purchase Order #4501 07 -MARDE 11:23 AN |Success Mo msgy grimlock

( Refrash Data | Manage Documerts ‘ I) iew Defails. )

- |

b
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AventX Toolkit for Oracle

e Whatis it?
— Truly a toolkit that leverages XMLP Delivery Manager

e Who Is It aimed at?

— XMLP consultants and companies that would prefer to ‘build
their own’ solution

« How is it implemented?
— AventX Software installs in less than 30 minutes

— Using sample code, you can create a working system in less
than a day!
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AventX Toolkit for Oracle

 What tools does it provide?

— CUPS printer to fax and emaill

« Simple. Dynamic fax/email info but all confirmations and
cover page info is ‘hard coded’

— Custom channel to fax and emaill

 Different properties for multiple destinations, cover page,
confirmations and acknowledgement

— Bursting tools
— Working examples and sample code
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AventX Toolkit for Oracle

 Why use this toolkit?

— Better Submission

» Single source — all email and faxes flow through same
queue for easy management

e Deliver ANY document type from PDF, TEXT, PCL, PS,
MS office documents and more

— Better Transmission

» Choice of delivery mechanisms via premise-based multi-
line network fax servers and ASP fax servers

 Include multiple email attachments and dynamic email
message bodies
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AventX Toolkit for Oracle

« Better Acknowledgement

— Multiple email confirmations based on the success
or failure of a document

— Multiple management interfaces for users and
administrators to redeliver or correct errant
document information

o Better support — NOT freeware

o Simply better and easier to use!
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Success Stories: A Common Theme

e Desire to Fax using XML Publisher Output

e EXisting Fax Solution

e Short Timeframe
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Document Delivery at Equinix

Rishi Sethi, Director of IT Applications, Equinix

« StreamServe formatting package for checks,
consolidated invoices, purchase orders, etc.

« AventX installed in fall 2000 and used for fax and
email of StreamServe output for invoices and POs

e Upgraded Oracle EBS to v11.5.10 in August 2006

 Converted consolidated statements to XML Publisher
— 800 to 1000 invoices in a batch run monthly
— Other documents to be converted soon

« AventX has been used in conjunction with XML
Publisher for the document delivery through Fax and
Email

; l ? software
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Benefits Enjoyed from XMLP and AventX

“Since upgrading to v11.5.10 and converting the
consolidated invoice statements to XML Publisher,
our users and support staff are much happier with the
Improvements to system performance and document
maintenance. Best of all, we continue to benefit from
automated document delivery with AventX. The team
at STR Software is extremely helpful, knowledgeable
and always available to help me and my team. We
like that in a vendor!”

Rishi Sethi
Director IT Applications, Equinix

; l ? software
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Polk County (Bartow, FL)

e June 26th: Contacted STR Software
e June 27th: Attended web demo
e July 19th: Issued PO for AventX

o September 21st: Completed remote
installation of AventX

e October 6th: AventX goes live

Daily Usage: Fax 100 outbound pages of POs

home of the OAUG KNowledge Factory T
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“The demonstration proved that the product
supports ‘out of the box’ advanced features of
XML Publisher. We were especially
Impressed with how your demonstrator
effortlessly weaved through the screens,
gueries, commands, reports, etc. You clearly
know Oracle...Our users will never leave
Oracle EBS to deliver and manage their
Purchase Orders.”

Buddy Storey
Purchasing Director, Polk County

; l ? software
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« December 19th: Contacted STR Software
e January 4th: Attended web demo

o January 9th: Issued PO for AventX

e Jan 18th & 19th: On-site installation

e January 19th: AventX goes live

Daily Usage: Outbound faxing of 800
iInvoices and purchase orders (10% emailed)

home of the OAUG KNowledge Factory :‘
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“There Is a huge advantage when you take the
time for a thorough competitive review of
products, including a live demonstration, and
choose a software solution engineered to
provide the latest functionality and exceptional
customer service.”

Steve Peppard, CIO
American Tire Distributors

; ' ?Software home of the OAUG KNowledge Factory T‘



COLLABORATEOS

Minnkota Power

MPC| COOPERATIVE, INC.

o July 10th: Contacted STR Software

o July 12th: Attended web demo

o July 14th: Issued PO for AventX

o July 31st: AventX and Oracle EBS go live

Daily Usage: Fax 50 outbound POs & RFQs
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“After viewing your web demo of AventX, |
knew that our current solution was not going
to meet my same level of satisfaction.”

Karen Thingelstad, Procurement Manager
Minnkota Power Cooperative
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“Our PO and RFQ templates are working without
a hitch, we can fax and email the same
document to multiple locations, just like we
envisioned... STR Software also has the option
of faxing from the PO Approval or Summary
forms; AventX is integrated extremely well with
Oracle.”

7im Sanger, Systems Programmer I/
Minnkota Power Cooperative, Inc.
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* April 26th: Consultant contacts STR Software
* April 27th: Remote installation of AventX
 May 18th: PO issued for AventX

o June 12th: AventX is implemented and goes
live

Daily Usage: Fax 2,500 to 3,000 pages of
outbound purchase orders
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“I have been in IT for over thirty-five years,
and never, in my life, have | found a

product that was installed in one day and
has been used flawlessly ever since.”

Dave Fitzsimmons, VP of Corporate Systems
Rogers Communications, Inc.
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Summary

; l ? software

Native functionality of Oracle EBS for email and fax is
limited to single document purchase orders ONLY

XMLP formatted purchase order output is delivered
the same for email, fax and print

Java delivery manager is a start for document
delivery but requires programming talent to complete

Third-party solution is required for actual “fax
delivery”

Search for a solution that makes it easy for the
Oracle user to submit, transmit and confirm delivery
of ANY document

Questions? Call Ben Bruno at 800-897-7097 x100 or
email at ben.bruno@strsoftware.com or web
wWww.strsoftware.com
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804.897.1600
o www.strsoftware.com @.,

Clsco SYSTEMS
c(mm: Burlington

; ' ?Software home of the OAUG KNowledge Factory :‘



COLLABORATEOS

Q&A
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