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Overview

 Which reporting tool will give us the flexibility
and information we need?

e Evaluating pros and cons of key reporting
tools

« Comparing:
1. Oracle Business Intelligence Discoverer

2. Oracle Business Intelligence Applications
3. Noetix Reporting Tools
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COLLABORATEOS

Key Reporting Tools

e Oracle Business Intelligence Discoverer
— Ad Hoc reporting tool with some report formatting
capabilities
— Tool for End Users and Executives
e Oracle Business Applications

— provides an extensive set of predefined reports in
dashboard format

* Noetix Reporting Tools

— Third Party reporting tools that work well with
Oracle Applications and provide both ad hoc and
dashboard reporting.
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Oracle Bl Discoverer

— Ad Hoc reporting tool with some report formatting
capabilities
o User friendly interface with robust functionality
* Relational and OLAP capabillities

e User security is based on Oracle APPS security
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Oracle Bl Discoverer

Bl Discoverer Components

Discoverer Discoverer Discoverer Discoverer
Administration Client Plus Viewer

N\ /

End User Layer

£ N

=y
\_\—-—//
Custom Eiracle
Applications Applications
\.\_\__—/_//’
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Oracle Bl Discoverer

— Discoverer components

o Administration
— Create End User Layer
— Define End User security and privileges
— Create Business Areas
» Folders and data items
» Data hierarchies
» [tem Classes
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Oracle Bl Discoverer

— End User Tool Functionality
« Data filters
Run time parameters
Custom calculations
Exception reporting
Totals and percents
Table and cross tab report formats
« Page Item Pivot functionality

— Sharing reports by user and/or responsibility
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oracle applications users group Techaology i Applications [ o

Oracle Bl Discoverer

racle Business Intelligence Discoverer Desktop - [llllArea Sales Reporting]
29 File Edit View Sheet Format Tools Graph Window Help

e HS B QODOZ 29 «|HF 2 20 = K
[T Arial =g -] B £ U EE E E B & TR
Net Sales By Sales Rep and Business Unit
Select Area : A0S, AD1, AD2Z, ADS'
Page [tems: || : Cur Mon Year Parameter: DEC-2007 vl : Parameter User Login Name: URMGR vJ cArea: ADZ w
Py Month Net Cy Month Cymon To PYTD Net CYTD Het CYTD To PYTD| Py Total Net CYTD To Py
Sales Het Sales Pymon Net Sales Sales Net Sales Sales Total
Sales Difference Difference
Difference |
. ——.Rep . Reps Assgn . Bus Unit
' Number " User Name i
A02001  John Doe East i | 148,340.0 8184998 86390.10| 224060643 175172221| _4ss@sazz| 224080643 488,884 22
West | 71,775.00 16,512.00 -55,266.00 539,319.00 526,059.00 -13,260.00 £39,319.00 -13,260.00
Morth | -1,274.88 943522 10,709.88 24184238 180,058.10 -51,784.28 24184238 -61,784.29
South 134,024.00| 195,333.00 62,355.00 1,708,580.00| 2,391,638.00 632,058.00( 1,709,580.00 682 058.00
AD?.'D-DZ \Jane Smith - East . | 45,020.20 70,347 .10 -24 873,10 1,526,747.32 1,041,029.95 -485,717.37 1,526,747.32 -485,717.37
WE st | 65,577.75 45,551.00 -17,026.75 484,606.00 541,606.75 156,800.75 434,806.00 156,6800.75
Morth » | 1,052.43 724404 5,191.56 731744 20,511.30 73,493.86 7,317.44 73,493.35
South 96,.211.00 4,435.00 -91,776.00 595,853.00 511,195.00 -84 654.00 595 853.00 -84 654.00
|Barry East | §5,020.20 T0,247.10 -24673.10 1,526,747.32| 1,041,029.95 -485,T17.37| 1,528,747.32 -485,117.37
Markovic West | 65 577.75 43,551.00 -17,026.75 434,306.00 641 606.75 156,800.75 484,806.00 156,800.75
NU[‘lh r | 1,052.45 724404 6,191.56 731744 &0,811.30 73,493.66 7,317 .44 73,493.86
South 96,211.00 443500 -81,776.00 595,853.00 511,185.00 -84 654.00 595,853.00 -54,654.00
AO?.{HJG Melisaa ..Eagt | 34238.02 19,783.65 -14,452.37 §90,356.30 385672.33 -304 833.97 600,356.30 -304 683.97
{English West | 31,714.00]  35997.00 4,283.00 290,748.00 492 770.00 202,022.00)  290,748.00 202,022.00
North | 73,158.75 72,862.98 -285.77 875,911.48 824 953.80 -51,957.68 876,911.48 -51,857.68
'‘South 4,5580.00 -781.00 -5,371.00 134,777.00 180,713.00 45,936.00 134,777.00 45,9356.00
A02.004 Open territory - East | 20,562.68 745720 -13,105.48 456,3684.63 241,089.63 -225,235.00 455,384 63 -225,295.00
WES_T. | 52,472.00 67 824.00 15,352.00 &26,926.00 754 966.00 -71,938.00 426,926 .00 -71,938.00
North : | 862 .92 1,279.08 416.16 10,503.92 9,565.08 -538.84 10,503.92 -538.84
- South 5,962.00 5,020.00 -942.00 87 69500 51,926.00 -25,769.00 37,695.00 -25,785.00
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oracle applications users group

Oracle Bl Discoverer

_CIQAC L& Discoverer Viewer

ntelligence Preferences

Connect > Workbooks >
Area Sales Reporting - Net Sales By Sales Rep and Business Unit
Last run February 24, 2008 10:32:34 AM CST

Actions Net Sales By Sales Rep and Business Unit
Rerun query Select Area :"AD1, AD2, ADS, ADB, AD3, AD4, ADG, ADT, AD9,

Save

Save as

Revert to saved
Printable page
Export * Select Area
Send as email
Worksheet options

¥ Parameters
Select values for the following parameters.

* Indicates requir

(o)
Worksheet
sl ¥ Crosstab

¥ Tools Lavout Format Stoolight Rows and Columns

Documentation
Set Discoverer Parameters

Met Sales By Sales Rep an ...* = Rows 100 |
Credits By Sales Rep and . e —

-

Cur Mon Year Paramete:

Page Items | RMGR _V! e !_<AII:= _vl

A Up 100 Rows ] Do Rows 101-176 of 176

Py Month Net Cy Month Net Cymon To Pymon Net PYTD Net CYTD Net CYTD To PYTD Het Sales Py Total Net CYTD To P
Sales Sales Sales Difference Sales Sales Difference Sales Differe:

B Uci Rep B Reps Assgn User B Bus il ] | : . ! !

Number Name Unit i il [k {1z L L il

> A07.003 ® John Doe pEast [ 10884482 9320853 083629 225429723 159322939 661,067 84 2,254 297.23 5
»\West | 85524.00 67 465.00 -18,155.00 562,158.00 885,308.00 323,150.00 562,158.00 3
p-North ! 12,589.80 817161 -4.41819 275,853.81 231,192.92 -44 550.39 275,853.81 -
L South I 882,880.00 42,080.00 -540,790.00 912,854.00 125,291.00 -783,5963.00 812,854.00 -7
B ADT.004 »Jane Doe »-East | 55,058.04 4593576 -5,123.08 95404532 626,362.97 -337,686.35 564,045.32 -3
»West | 71,602.00 27,030.00 -44 5T2.00 310,761.00 527,913.00 217,152.00 310,761.00 2
b'NDnh | 21,038.93 9,439.73 -11,589.20 23187375 21370524 -18,168.51 23187375 -

o South nnn 2a RE AN 2 seo An nan 4 ma7 An 1 a7 nn nan
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Oracle Bl Discoverer

— Additional functionality
* Bl Spreadsheet Add-In
* Bl Publisher (was XML Publisher)
e E-malil PDF formats

home of the OAUG KNowledge Factory :‘



Oracle Business Intelligence Applications

— Qverview
 Dashboard look and feel

* Pre-canned dashboards and reports for Oracle
Applications

« Data Warehouse environment
— Uses Oracle Materialized Views
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oratle applications users gruup Techaology o Applications -

Oracle Business Intelligence Applications
Sample Financials Dashboard

Parameter Region

ORACLE' Profit and Loss

Lonlerenos Expol  Home Loget

RFY04 Day-21 19-Sep004| Fcrmﬂ[ﬂ:;a':ﬁr - 'Dt-mpjreTOIFHn"fPa? - Managerf Tucker | = Cumency|USD -

Profit and Loss KPlIs Cumulative Revenue Trend ? Links Perzonalize
Marre o1 Change Q3-03 - 04 — Forecast Expense Manasement
KPI —pevEnue 58 985K -33% 120 Profitand Loss by Managar
. Expenses 18,34TK -18.9%
Regjun peraling Margir 153%6K  423% e
Oparating Margin % 251% 8.4 s
g i Links
P Region
0
Q
.81 -7 -B7 -3% -43 .31 -1@ -7 Table
95 73 61 49 37 23 YT .
Region
Reveanue . Revenue Links Parsonalize
Cfrar @m0 [OFrier Totzi [0 []Forecast Line of aTn Forecast Revenue by Manager
Business (M) Change (M) Change e :
Commercial 15 -40.4% 23, -31.8%
Graph I Commirchal Govemmant 10 96.6% 18 142.4%
Reglun Gt i 1 e e Risinbutons ] 16.6% 12 2.4%
uppo| [ 23.8% 12 26.2%
Distrisutionsz ) s e
P 1 276.8% 8 2032%
e as I 111.0% 13 186.8%
Education 5 -47 8% 11, =2T7.2%
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Oracle Business Intelligence Applications

Applications and Dashboards

— Daily Business Intelligence for Customer Support
« Customer Support Management Dashboard

— Daily Business Intelligence for Depot Repair
« Depot Repair Management Dashboard

— Daily Business Intelligence for Field Service
 Field Service Management Dashboard
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Oracle Business Intelligence Applications
Applications and Dashboards - Continued

— Daily Business Intelligence for Financials
e Profit and Loss Dashboard
 Profit and Loss by Manager Dashboard
« Expense Management Dashboard
« Expense Analysis Dashboard
« Funds Management Dashboard
« Payables Management Dashboard
 Payables Status Dashboard
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COLLABORATEOS

Oracle Business Intelligence Applications
Applications and Dashboards - Continued

— Daily Business Intelligence for Interaction Center
« Email Center Management Dashboard
 Inbound Telephony Management Dashboard
— Daily Business Intelligence for iStore
o« Store Management Dashboard
« Store Top Activity Dashboard
— Daily Business Intelligence for Maintenance
« Maintenance Management Dashboard
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Oracle Business Intelligence Applications
Applications and Dashboards - Continued

— Daily Business Intelligence for Marketing
 Marketing Management Dashboard
 Lead Management Dashboard

— Daily Business Intelligence for Procurement
e Procurement Status Dashboard

 Procurement Performance Management
Dashboard

Procurement Management Dashboard
Procure-to-Pay Management Dashboard
Commodity Spend Management Dashboard
Commodity Supplier Management Dashboard
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Oracle Business Intelligence Applications
Applications and Dashboards - Continued

— Daily Business Intelligence for Product Lifecycle
Management
 Product Management - Engineering Dashboard

 Product Management Dashboard
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COLLABORATEOS

Oracle Business Intelligence Applications

Applications and Dashboards - Continued

— Daily Business Intelligence for Projects
* Projects Profitability Management Dashboard
 Projects Operations Management Dashboard
 Capital Projects Cost Management Dashboard
 Contract Projects Cost Management Dashboard

— Daily Business Intelligence for Quoting
 Quote Management Dashboard
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Oracle Business Intelligence Applications

Applications and Dashboards - Continued

— Daily Business Intelligence for Sales
 Sales Forecast Management Dashboard
« Sales Management Dashboard
« Opportunity Management Dashboard

— Daily Business Intelligence for Service Contracts
 Service Contracts Management Dashboard
 Service Renewals Management Dashboard
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COLLABORATEOS

Oracle Business Intelligence Applications

Applications and Dashboards - Continued

— Dalily Business Intelligence for Supply Chain
e Customer Fulfillment Management Dashboard
« Shipping Management Dashboard
 Inventory Management Dashboard
 Manufacturing Management Dashboard
 Product Cost Management Dashboard
 Plan Management Dashboard
 Product Revenue Bookings and Backlog Dashboard
« Warehouse Management Dashboard
 Transportation Management Dashboard
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Oracle Business Intelligence Applications

— Dashboard Components

« Parameter Region - allow the users to select run
time parameters.

 KPI Region - report on Key Performance Indicators.

e Graph Region for graphic reporting.

* Links Region - allow links to other Dashboards,
company or external websites, etc.

e Table Region - provide tabular reports.
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oratle applications users gruup Techaology o Applications -

Oracle Business Intelligence Applications
Sample Financials Dashboard

Parameter Region

ORACLE' Profit and Loss

Lonlerenos Expol  Home Loget

RFY04 Day-21 19-Sep004| Fcrmﬂ[ﬂ:;a':ﬁr - 'Dt-mpjreTOIFHn"fPa? - Managerf Tucker | = Cumency|USD -

Profit and Loss KPlIs Cumulative Revenue Trend ? Links Perzonalize
Marre o1 Change Q3-03 - 04 — Forecast Expense Manasement
KPI —pevEnue 58 985K -33% 120 Profitand Loss by Managar
. Expenses 18,34TK -18.9%
Regjun peraling Margir 153%6K  423% e
Oparating Margin % 251% 8.4 s
g i Links
P Region
0
Q
.81 -7 -B7 -3% -43 .31 -1@ -7 Table
95 73 61 49 37 23 YT .
Region
Reveanue . Revenue Links Parsonalize
Cfrar @m0 [OFrier Totzi [0 []Forecast Line of aTn Forecast Revenue by Manager
Business (M) Change (M) Change e :
Commercial 15 -40.4% 23, -31.8%
Graph I Commirchal Govemmant 10 96.6% 18 142.4%
Reglun Gt i 1 e e Risinbutons ] 16.6% 12 2.4%
uppo| [ 23.8% 12 26.2%
Distrisutionsz ) s e
P 1 276.8% 8 2032%
e as I 111.0% 13 186.8%
Education 5 -47 8% 11, =2T7.2%
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COLLABORATEOS

Oracle Business Intelligence Applications

— Key Dashboard Concepts

« Responsibility — Identifies the data that a user can
access. There are predefined responsibilities along
with the capability of creating new ones

e Date Parameters — Define the time period of the data
being reported along with a time period for
comparison purposes, such as current month to
same month in the prior year

« KPI or Key Performance Indicator — KPIs are defined
for each Dashboard based on accepted “best
practices”
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Oracle Business Intelligence Applications

— Implementing the Dashboards
» Defining user security

— Customizing the dashboards and reports
 |T Staff required
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Noetix Reporting Tools

— Pre-canned dashboards and reports for Oracle
Applications

— Noetix Tools
* Noetix Views
e Noetix Generator
* Noetix WebQuery
e Noetix Answers
e Noetix Dashboards
* Noetix QueryServer
* Noetix Platform
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COLLABORATEOS

Noetix Reporting Tools

— Noetix Views Functionality

« Custom Oracle Views designed to provide
specific business information

e Data items set to commonly understood
business terms

 Includes key and descriptive flexfields

* Indexed items for improved query
performance

 Hints and Examples in generic business
terms to lead users to the view(s) related to
their questions
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oracle applications users group Techaology i Applications [ o

Noetix Reporting Tools
Noetix Views — Help Contents

~» NoetixViews Hell ix Corporation

Fle Edit Bookmark Options Help
Contents| Index | Back [ Punt | Mostis |

Noetix|\/icws

Help Contents

a separate role

Copyright Moetix Corporation 1992-2006

Helg File generation infarmation:
Schema: NOETR_SYS
Database PILOT
MNoetix Administrator 661317
Scripts Version: 561317
Metadata Version: BE1317
Oracle Applications Release: 115102
Help Code: ALL

Classic Roles
HANAD NOETE ADMIN Moetix Administration Ohjects

Business Group: ITC Global Business Group
GELHR HR EXTRA INFO TYPES Human Resources Extra Information Inquiries
GBILHR HR MANAGER Human Resources (Confidential)
GELHR HR SAlARY MANAGER Human Resources (Confidential Salany)
GBEILHR HR SPECIAL INFO TYPES Human Resources Special Information Type Inguiries
GELHR HR USER Human Resources (Non-Confidential)
GBLHR HUMAN BRESOURCES Human Resources (View All)

Business Growg: ITC_INT_BG (Qld)
INOHR HRE EXTRA INFO TYPES Human Resources Extra Information Inguiries
INOHE HE MANAGER Human Fesources (Confidential)
INOHR HE: SALARY MANAGER Human Resources (Confidential Salany)
INOHR HFE SPECIAL INFO TYPES Human Resources Special Information Type Inguiries
INOHR HE: USER Human Resources (Non-Confidential)
INOHR HUMAN BRESOURCES Human Resources (View All)

W

Group: Setup Business Group
HE HRE EXTEA INFO TYPES Hurman Resources Extra Information Inguiries
HE HE MANAGER Human Resources (Confidential)
HE HE SALARY MANAGER Human Resources (Confidential Salany)
HE HRE SPECIAL INFO TYPES Human Resources Special Information Type Inguiries
HE HE USER Human Resources (Non-Confidential)
HE HUKARN BESOURCES Human Resources (View All)

Setof Books: [TC Arg USGAAP
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Noetix Reporting Tools
Noetix Views — AR Views

File Edit Bookmark Options Help

Cortents| Indes | Back | Pint | Noctis |
Noettx|V|ews-
ARD1G_RECEIVABLES Views List
~
Foles manage access to views. Ask your DBA to grantyou access to the roles you need. Your client/server query tool may also provide away to tum specific roles on or off.
Set of Books: [TC United States
Operating Unit: [TCUSA Operating Unit
INV/MFG Organization: [TC_USA_INY_ORG
Examples
Viaws
ARG Addresses AR Basic- Customer Address Information
ARG Adjustment GL Je Dist AR Cross Functional - Invoice Adjustment GL JE Distribution Information
ARG Adjustment Taxes AR Value Added - Taxes due on adjustments to each taxing authority
ARG Adjustments AR Basic- Invoice Adjustrment
ARG Bank Cash Flows AR Cross Functional — Cash in and out of bank accounts by dey
ARG Cash Receipts AR Basic- Payment Receipt information
ARG Cash Receipts Combined AR Basic-Payment Receiptinfarmation
ARG Collectors AR Basic- Collector Informatian
ARG Cons Invoice Summary AR Value Added - Consolidated Billing Invoices
ARNG Contact Addresses AR Basic- Contact Address Information
ARG Contacts AR Basic- Customer Contact Infarmation
ARNG Correspondences AR Basic - Customer Correspondence and Dunning Letters
ARG Credit Histories AR Basic - Credit History information
ARG Credit Memo Lines AR Basic— Line detail of credit memos
ARG Cust Pymt GL Je Dist AR Cross Functional - Cash Receipts - Customer Payments GL JE Distribution.
ARG Cust Tran GL Je Dist AR Cross Functional - Customer Transaction GL JE Distribution Information
ARNG Customer Account Surmmary AR Value Added — Current balance for each customer
ARG Customer Addresses AR Basic- Customer Site Address information
ARNG Customer Balance Aging AR Value Added — Balances of invoices, credit memos, Bills Receivable and Fecei
ARNG Customer Bank Accounts AR Basic- Customer Bank Accounts and Branch Addresses
ARG Customer Calls ARValue Added - Calls made to custormers for collections
ARG Customer Contacts AR Basic- Customer Cantacts and their roles
ARG Customer Credit Profiles AR Basic — Current Profile of customer credit
ARNG Customer Phones AR Basic - Phone numbers for custormer and custormer contacts
ARG Disputes AR Basic-Dispute History infarmation
ARG Invoice Activiies AR Walue Added — Credit memos and receipts for an invoice
ARG Invoice Activity Lines AR Value Added — Creditmemo lines applied to invoice lines
ARG Imioice Lings AR Basic-Invoice Ling information
ARG [hwoice Taxes AR Yalue Added — Taxes oninvaices for each taxing authority
ARG Letters AR Basic-Dunning Letter history
ARG Margins AR Cross Functional — Margin between cost and invoiced price
ARG Misc Cash Distributions AR Basic — Account distributions for miscellaneous cash receipts
ARG Misc Pymt GL Je Dist AR Cross Functional - Cash Receipts - Misc Payments GL JE Distribution.
ARG Period Closed Stats AR Walue Added — Stafistics on receivables by GL Closed Date periods
ARG Period Created Stats AR Value Added — Statistics on receivables by GL Date periods
ARG Period Due Stats ARWalue Added — Statistics on receivables by Due Date periods E
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Noetix Reporting Tools

Noetix Views — AR Customer Account Summary View

~# NoetixViews Help, Noetix Corporation

Fle Edit Bookmark Options Help
Qontents| Index | Back | Frint | ﬂoetixl

Noetix|\/icws

ARD1G_Customer_Account_Summary View Description

Colurmns See Also Examples

AR Value Added — Current balance for each custormer

The Customer Account Summary view shows the current balances for each customer. This surmmary includes the Outstanding Balance, the Past Due Balance, the Ower Credit Limit Amount, the Open Invoice Amount, the Open Receipt
Amaunt, the Credit Amount, the On Account Amaount, the In Dispute Amount and the Earned and Uneamed Discounts Taken. Year-to-date and month-to-date invoice and receipt amounts show the recent custamer activity. Seven buckets
show a summary of the aging of payments due from this customer. The Qutstanding balances include all transaction types including Deposits and Guarantee type of transactions. If the customer has profiles setup for several locations
(sites]). then this view summarizes the data for each location. Ifthere is a profile set up for the customer without being attached to a location, it summarizes all data exceptwhat was included in the location specific summaries. In Release
10 each Currency forwhich this customer has a customer credit profile is reported separately.

Set of Books: ITC United States
Operating Unit: [TC USA Operating Unit
INV/MFG Organization: ITC_USA_INY_ORG
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Noetix Reporting Tools

Noetix Views — AR Customer Account Summary Columns

< NoetixViews He! loetix Corporation

File Edit Bookmark Options Help

Qontentsl Index | Back | Print | Hostix |
Noetix|/ic:
ARD1G_Customer_Account_Summary Column List  Heln
~

A$Customer Customer name — Indexed column identifier. Use the Customer column for guerying.

A$Customer_Number Customer number — |ndexed column identifier. Use the Custorner_Number column for querying.

AgZZ R WARNING === Each query must use 8 SEARCH BY columnl The columns preceding this separator column (they start with "A$") are the SEARCH BY columns. To ensure an efficient queny —
one thatuses indexes — limitthe gueny with & SEARCH BY column in the search criteria,

Awvailable_Credit_Amount Available creditfor this customer, that is, the difference between the total credit limit and the current balance due in entered/fareign currency units. If no awailable credit, then zero

Available_Credit_Amount_Base Available credit for this customer in the functional (base) currency. that is, the difference between the total credit limit and the current balance due. If no available credit then zero

Average_Days_late Awverages days late. This is calculated as the average of the difference between the gl closed date {or today for open invoices) and the due date. Partial payments are ignored

Average_Weighted_Days_Late This weighted sum of days late is calculated as the { sum { ( gl closed date - due date) *amount) ) divided by total amount. Partial payments are ignored

Balance_Due The current amount due remaining from this customer in foreign/entered currency units

Balance_Due_Base The current amount due remaining from this customer in the functional (base) currency.

Base_Currency_Code The base currency code is the baseline currency used for accounting purposes in a specific set of hooks. Also known as the functional currency code. Partial list of possible values (descriptions are only in the
help and are notreturned by the view): "ADP" (Andorran Peseta), "AED" (UAE Dithar), "AFA" (Afghani), "ALL" (Lek), "AMD" (Armenian Drarm), "ANG" (Netherlands Antillian Guilder), "AOA" (Kwanza), "AOK" (Kwanza (Obsolete)),
"ACN" (Mew Kwanza), "ARA" (Austral). "ARS" (Argentine Pesa), "ATS" (Schilling). "AUD" (Australian Dollar), "AWG" (Aruban Guilder). "AZM" (Azerbaijanian Manat), "BAM" (Convertible Marks), "BED" (Barbados Dollar), "BOT" (Taka).
"BEF" (Belgian Franc), "BGL" (Les), "BGN" (Bulgarian Lew), "BHD" (Bahraini Dinar), "BIF" (Burundi Franc), "BMD" (Bermudian Dollar (Bermucda Daollar)), "BND" (Brunei Dallar), "BOB" (Boliviana), "BOV" (Mwvdal), "BRC" (Cruzadao),
"BRL" (Brazilian Real). "BSD" (Bahamian Dollar), "BTH" (Ngultrum), "BUK" (Kyat (Obsolete]). "BWP" (Pula), "BYE" (Belarussian Fuble (Obsolete)), "BYR" (Belarussian Ruble), "BZD" (Belize Dollar), "CAD" (Tanadian Dallar), "CDF"
(Franc Congalais), "CHF" (Swiss Franc), "CLF" {Unidades de formenta), "CLP" (Chilean Peso), "CNY" (uan Renminki), "COP" (Colambian Pesa). "CRC" (Costa Rican Colon). "CSK" (Karuna), "CUP" (Cuban Pesa), "CVE" (Caps
“erde Escuda), "CYP" (Cyprus Pound), "CZK" (Czech Koruna), "DEM" (Deutsche Mark), "DJF" (Djibouti Franc), "DKK" (Danish Krone), "DOP" (Dominican Pesa), "DZ0" (Algerian Dinar), "ECS" (Sucre), "ECV" (Unidad de Valar
Caonstante (UWVC)), "EEK" (Kroon), "EGP" (Egyptian Pound), "ERN" (Nakfa), "ESB" (Convertible Paseta Accounts), "ESP" (Spanish Peseta), "ETB" (Ethiopian Birr). "EUR" (Eura), "FIM" (Markka), "FJO" (Fiji Dallar), "FEP" (Falkland
Islands Pound), "FRF" (French Franc), "GBP" (Found Sterling), "GEK" (Georgian Coupon), "GEL" (Lari), "GHC" (Cedi), "GIP" (Gibraltar Pound), "GMD" (Dalasi), "GNF" (Guinea Franc), "GRD" (Drachma), "GTQ" (Quetzal), "GWP"
(Guinga-Bissau Pesa). "G¥D" (Guyana Dollar). "HKD" (Hong Kong Dallar), "HMNL" (Lempira). "HRD" (Croatian Dinar). "HRK" (Croatian kuna). "HTG" (Gourde), "HUF" (Forinf)

Bucket_181_To_360_Days Amountbetween 181 and 360 days overdue in entered/foreign currency units

Bucket_181_To_360_Days_Base Amount between 181 and 360 days overdue, displayed in the functional (base) currency.

Bucket_1_To_30_Days Amountbetween 1 and 30 days overdue in enteredfforeign currency units

Bucket_1_To_30_Days_Base Amounthetween 1 and 30 days overdue, displayed inthe functional (base) currency.

Bucket_31_To_b0_Days Amountbetween 31 and 60 days overdue in enteredforeign currency units

Bucket_31_To_60_Days_Base Amountbetween 31 and B0 days overdue dizplayed in the functional (base) currency.

Bucket_361_Plus_Days Amountmare than 360 days overdue in enteredfforeign currency units

Bucket_361_Plus_Days_Base Amountmore than 360 days overdue, displayed in the functional (base) currency.

Bucket_61_To_390_Days Amountbetween 61 and 90 days owverdus in enteredforeign currency units

Bucket_61_To_90_Days_Base Amountbetween 61 and 90 days overdue, displayed in the functional (base) curency.

Bucket_91_To_180_Days Amount between 91 and 180 days overdue in entered/foreign currency units

Bucket_91_To_180_Days_Base Amountbetween 91 and 180 days. displayed in the functional (hase) currency.

Bucket_Current Amount not et due in enteredfforeign currency units.

Bucket_Current_Base Armount notyet due, displayed in the functional (hase) currency.

Closed_Invoice_Amount Total amount ariginally due on invoices (and debit memos) for this customer that are now closed in entered/foreign currency units.

Closed_Invoice_Amount_Base Total amount originally due on invoices (and dehit memaos) for this customer that are now closed, displayed in the functional (base) currency.

Closed_Receipt_Amount Total amount of closed (applied) receipts for this customer in entered/foreign currency units

Closed_Receipt_Amount_Base Total amount of closed (applied) receipts for this customer, displayed in the functional (base) currency

Collector_Name Name of collector responsible for this custormer

Count_Late_Invoices Countof all Closed invoices that were paid late and all open invoices that are past dus

Count_On_Time_Invoices Countof all closed invoices that were paid on time.

Currency_Code The entered and/or foreign currency code. Parial list of possible values (descriptions are only in the help and are not returned by the view): "ADP" (Andorran Peseta). "AED" (UAE Ditham). "AFA" (Afghani). "ALL" (Lek).
"AMD" (Arrnenian Drarm), "ANG" (Netherlands Arntillian Guilder), "AOA" (Kwanza), "A0K" (Kwanza (Obsolete)), "AON" (New Kwanza), "ARA" (Austral). "ARS" (Argenting Pesa), "ATS" (Schilling), "AUD" (Australian Dollar), "AWG"
(Aruban Guilder), "AZM" (Azerhaijanian Manat), "BAM" (Convertible Marks), "BED" (Barbados Dollar), "EDT" (Taka), "BEF" (Belgian Franc), "BGL" (Lev). "BGN" (Bulgarian Lew). "BHD" (Bahraini Dinar), "BIF* (Burundi Franc), "BMD"
{Bermudian Dollar (Bermuda Dallan), "BND" iBrunei Dollar), "BOB" (Boliviana), "BOY" iMwdal), "BRC" (Cruzada). "BRL" (Brazilian Real). "BSD" (Bahamian Dollar), "BTH" (Ngultrurm), "BUK" (Kyat (Obsolete)), "BWP" (Pula), "BYEB" !
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Noetix Reporting Tools
Noetix Views — AR Customer Account Summary Examples

Qontents| Index | Back | Frririt | Hoetix|

Noeﬁx|Vie=.,-vs;-

ARD1G_Customer_Account_Summary View Descriplion

Columns See Also Examples

Noetix

Views

ARD1G_Customer_Account_Summary Examples e Amourt, the Open Ret
nt customer activity. Seve

ofiles setup for several lc

Here are typical guestions people hawve aboutthe data within the view ARD G_Customer_Account_Summary. Selecta guestion to see a hint on how you can answer these guestions using MoetixYiews
nn specific summaries. In

int. Canl see receivables aging buckets for the customers sorted by the customer categony?

int. ‘What is the best method in the AR_Customer_Account_Summary view to determine if an exchange rate will be necessary to convert the entered transaction amount ta the base currency units?
int. ‘Which customers are over their credit limits and by how much?

int. ‘What are the accounts receivable aging buckets in functional currency?

nt: ‘What do our customers owe us?

Which customers hawve a percent collectahle in their custamer profile which differs substantially fram their histone?

;FEFE

F
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Noetix Reporting Tools

Noetix Views — AR Customer Account Summary Hint

- MoetixViews Help, Noetix Corporation

le Edit Bookmark Options Help

Fi
Eu:untents| Index | Back | Frint | Moetix |
Can | see receivables aging buckets for the customers sorted by the customer categony?

Yiew ARG Customer Account Summary

Hint: There are sewen buckets that show the agings of the receivables for each customer. To see this aging, select for display these buckets along with the
AfCustomer, Customer_Category, Customer_Location and Currency_Code. The usual case is that each customer has one Account Summary row. This
iz true if there is only one customer profile set up far the customer. If, howewer. customer prafiles hawe been setup in more than one currency or far
individual Customer_Locations, the customer may have several Account Summary rows. This can be alittle tricky if, for instance, the customer has
profiles set up for ane location (say Boston), but not for athers (say Miami and Seattle). Inthis oddball case the receivable activity billed to Miami and

Seattle is summarized with a blank location. The blank location does not include the data from location Boston, The Boston datais on a second
summary record.
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Noetix Reporting Tools

Noetix Views — AR Customer Account Summary Related Views

¥ NoetixViews Help, Noetix Corporation

le Edit Bookmark Options Help

i
Qonlenls| Index | Back ‘ Print ‘ Noelix|

Noetix|Views-

ARO1G_Customer_Account_Summary Related Views

See also these related views:

ARG Credit Histories AR Basic- Credit History information
Hint: The Credit Histories view shows the credit rating of the customer in the past and in the present.

ARG Customer Calls AR Value Added - Calls made to customers for collections
Hint: The Customer Calls view shows the collection calls that heve been made to a customer.

ARG Customer Credit Profiles AR Basic — Current Profile of customer cradit
Hint: The Customer Credit Profile shows the current creditinformation on a customer: credit rating, risk and credit limits

ARG Disgutes AR Basic - Dispute History information
Hint: The Disputes view shows a histary of the disputes with this customer over invoices and payments.

ARNG Letters AR Basic - Dunning Letter history
Hint: The Letters view shows the dunning letters that hawve been sentio a customer.

ARG Period Closed Stats AR Walue Added — Statistics on receivables by GL Closed Date periods
Hint: The Period Closed Stats shows how many invoices and receipts were closed in each Period

ARG Period Created Stats AR Value Added — Statistics on receivables by GL Date periods
Hint: The Period Created Stats shows how marny invoices and receipts were created in each Period

ARNG Period Due Stats AR Walue Added — Statistics on receivables by Due Date periods
Hint: The Period Due Stats shows one perspective on the history of your dealings with & customer. Mainly, how many invoices and receipts from this customer were due in each period.

ARMG Feceivables Balances AR Basic—Balances of invoices and credit mermos

Hirt: The Customer Account Surmmany view shows the current balances for sach custormer. This summary includes the Outstanding Balance, the Past Due Balance, the Over Cradit Limit Amount, the Open Invoice Amount, the Open Receipt
Arnount, the Credit Armount, the: On Account Amount, the In Dispute Amount and the Eamed and Unearned Discounts Taken. Yearto-date and month-to-date invoice and receipt amounts show the recent customer activity. Sewven buckets
show a summary of the aging of payments due from this customer. If the customer has profiles set up for several locations (sites), then this view summarizes the data for each [ocation. [fthere is a profile setup for the customer without
being attached to a location, it summarizes all data except what was included in the location specific summaries. In Release 10 each Currency for which this customer has a customer credit profile is reported separately.

BANG Customers AR Basic - Information about customers including their addresses.
Hint: The Customers view tells about the customer, for instance, Address, Salesrep, and Sales Channel. The Custamer Account Summary sumrmarizes the status of the customer account. To join these wiews, match the column Custormer
MNumber.
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— Noetix Views Avalilable

Oracle Financials
Order Management
Procurement
Projects

Discrete and Process Manufacturing

Human Resources
Payroll

Grants

Service

— Noetix Views — Foundation for other Noetix Tools
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Noetix Reporting Tools

— Noetix Generator Functionality
« Creates an EUL within Bl Discoverer

* Reduces the start-up time for implementing a Bl
Discoverer environment

— Some Views may still need modifications but it is much
less work than starting from scratch

* Noetix Views Help reduce upfront learning curves for
new users
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Noetix Reporting Tools

— Noetix WebQuery Functionality
« Ad hoc query reporting tool using a web interface.

Basic functionality is very similar to what the Bl Discoverer
Plus ad hoc query reporting tool provides

Users can easily select data, filter data, use run time
parameters, sort and pivot data and create custom

calculations
Allows scheduling of reports
Interface into Excel
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— Noetix Answers Functionality

* Predefined reports for Oracle Applications that are
available “out of the box”.

* Noetix WebQuery and Noetix Answers work together to
deliver reports to users via a web interface

e Reports are customizable
— new calculations
— Data filters
— Sorting
* Report data seemlessly integrates into Excel
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Noetix Reporting Tools
Noetix WebQuery Menu

( N OETI X»' my web gueries « log

Search 'Management' folder

Advanced Search

MY WEB QUERIES @

actions > change theme - nwg administrator - logoff

My Web Queries

My Web Folders '| Public > Sales > Management [1 folder] [14 queries]

Click on a folder to browse it. [1 folder]

[ pashboard
- Dashboard Queries for Sales Management.

Double click on a guery to execute it. [14 queries]

& c ign Si v - Task [Modified: 12/30/2006 9:42 AM]
- Specific Task activity details surrounding Sales Campaign focus

B Documentation Summary - Task [refreshed: 1/7/2008 1:16 AM]
- Identifies the number of tasks by each Sales Team Member from the previous week

-\Iz%j Inactive Audit - Organization [Modified: 12/30/2006 9:42 AM]

- Identify organizations assigned to each Sales Team Member with no activity in the last 30 days new custom query
= |new subscription
Q Open Leads - Leads [Modified: 12/30/2006 9:42 AM] execute

- What Leads are currently open by Sales Team Member?
E‘j Open Opportunity - Opportunity [Modified: 12/30/2006 9:42 AM] query in Excel
= This report displays Open Opportunities by Sales Team Member for a given Service Line
properties
@ Pipeline Report - Opportunity [Modified: 12/30/2006 9:42 AM] -
= What pipeline opportunities currently exist across all service offerings?

@ Pipeline Report - Opportunity by Sales Team Member [Modified: 12/20/2006 9:42 AM]
= What pipeline opportunities currently exist by Sales Team Member?

le%j Pipeline Report - Opportunity by Service Line [Modified: 12/20/2006 9:42 AM]
- What pipeline opportunities currently exist by Sales Team Member?

@ Sales Strategy Audit [Modified: 12/30/2006 9:43 AM]
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Noetix Reporting Tools
Noetix WebQuery Menu

( Welcome, gfgo

NOETIX) e &y
My Recent Queries » Search 'Management’ folder |
MY WEB QUERIES CUSTOMIZE EXECUTE ArvAnced Search

| actions > save - properties - re-execute - subscribe

Open Leads - Leads by Sales Team Member
Options » Data Rows: 146 Displaying: 1 to 26 @ @@@
Owner jzati Service - Lead Name + Lead Status v Time Frame « Budget Status ~ Date Entered « Last Task
Bajaj, Vikas Purshotam Support Services Windows Server System Administ New Undefined Pending 15-Feb-07 15-Feb
Bajaj, Vikas Purshotam Support Services Windows Server System Administ New Undefined Pending 15-Feb-07 15-Fek
Bajaj, Vikas Purshotam Support Services Windows Server System Administ New Undefined Pending 15-Feb-07 15-Feb
Bajaj, Vikas Purshotam Support Services Windows Server System Administ New Undefined Pending 15-Feb-07 15-Fek
Bell, Kimberly A. (Kim) Support Services Migration of OS5 from Unix to Linux New Undefined Pending 13-Feb-07 6-Mar
Bell, Kimberly A. (Kim) Support Services Set up CDE Australia into MultiOrg New 3 - 6 Months Pending 13-Feb-07 6-Mar-
Bell, Kimberly A. (Kim) Support Services Setup FAS for CDE Chile New 3 - 6 Months Pending 13-Feb-07 6-Mar-
Bell, Kimberly A. (Kim}) Support Services L_Jﬁfiafg;gvﬂ_??l‘[n 0> fom i New 6 -12 Months Pending 13-Feb-07 6-Mar-
Bell, Kimberly A. (Kim) Support Services Migration of Cerro Bayo to Multior New 6 -12 Months Pending 13-Feb-07 6-Mar-
Bignoli Alfaro, Federico Recruitment Services Peoplesoft, functional consultant, New Within 1 Week Pending 13-Apr-07 13-Apr
Chari, Rashmi Consulting Services  Latin America Projects New 1 - 3 Months Pending 9-]Jan-07 9-Jan-
Cohen, Matthew Louis Consulting Services 1D Management New Within 1 Week Pending 16-Oct-07 16-Oct
Cohen, Matthew Louis Education Services GL, AP FA, Inventory Training New 1 - 3 Months Pending 5-Dec-07 5-Dec
Cohen, Matthew Louis Support Services Support New 1 - 3 Months Pending 19-Oct-07 26-0ct
Cohen, Matthew Louis Web Services Portal Call Campaign New Undefined Pending 17-0ct-07 19-Dec
Cohen, Matthew Louis Web Services Portal Call Campaign New Undefined Pending 17-0ct-07 19-Dec
Cohen, Matthew Louis Hosting Hosting New 1 - 3 Months Pending 26-0Oct-07 29-Oct
Cohen, Matthew Louis Web Services Portal Call Campaign New Undefined Pending 17-0ct-07 17-0Oct
Crapper, Matias Felipe Consulting Services  (F) Health Check New Within 1 Week Pending 12-Feb-07 21-Feb
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-Oct-07 17-Oct
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-Oct-07 17-Oct
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-Oct-07 17-Oct
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-0ct-07 17-Oct
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-Oct-07 17-Oct
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-0ct-07 17-Oct
Duval, Jerome (Jerome) Web Services Portal Call Campaign New Undefined Pending 17-0ct-07 17-0Oct
d on 2/29/2008
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Noetix Reporting Tools

Noetix QueryServer

— Manages user queries with respect to the actual
sources of the data query

 Translates and passes the query to the data
source

e Collects the data from each data source
« Combines the data from different data sources

* Delivers the final query data output to the Noetix
component requesting it such as Noetix
Dashboards or Noetix WebQuery
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Noetix Reporting Tools

Noetix Dashboards

— Provides interactive graphical reports with drill down
capabilities similar to those in Oracle Business
Intelligence Applications

— Business Functions supported include

e Accounts Payable

Banking

Call Center

Finance

Human Resources

Sales

Sales & Marketing for Siebel CRM
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Noetix Reporting Tools

Noetix Dashboard - Financial

— CFO Dashboard

 KPIs covering GL, AP, AR and OM. Examples of KPIs are

Total Revenue, Total Expenses, EBIT, COGS, Operating
Income

« Sample financial reports such as Balance Sheet, Income

Statement, Rolling Quarterly Income Statement, Cash Flow
— Sales Dashboard

o Contents include Sales by Region by Period, Number of
New Customers, Average Order Size and Top/Bottom 5

Products, Reports included are Pipeline by Region, Sales
and Product Sales
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Noetix Reporting Tools

Noetix Dashboard — Financial (continued)

— Financial Ratios Dashboard
 Contains major financial ratios used by executives
iIncluding:
— Activity Ratios—AR, Asset and Inventory Turnovers

— Liquidity Ratios—Current, Quick, Days Sales in
Inventory and Days Sales in Receivables

— Capital Ratios—Debt, Debt/Equity, and Interest
Coverage

— Profitability Ratios—ROA, ROE, Average Total Assets,
Profit Margin and Earning Per Share

home of the OAUG KNowledge Factory T



QAUG COLLABORATEUB

oracle applications users group Techaology i Applicathens [ o e 7o Oracle

Noetix Reporting Tools
Noetix Dashboard Sample

ﬁ. Call Center Dashboard Demo - Windows Internet Explorer

@ hitEp: v noetix. cemyfProductsfResoLrces/DemoPlayer . 3spax?identity=57

Call Center Dashboard
for Siebel CRM

ABC Company. Inc.

Service Reguests |

Service Requests () By Snapshot (| By Resolution Time Avg (| By Customer Requasts
Service Time | Call Center - Headcourt 25 Dpen SRs by Priority

Service Order

e 'l..,,,;

Reports i -
5.~..|.n,4 _ ,- /.\,...h. "4,)

\\_ 2 _./ s \\ 90 /

QOpen SRs
nitial R [li1] Avg Time. Cloce
n Service Re L Open Service Requests Trend
Ly Products By Prigrity
250
Microsoft SRG—
200
Performa A
P 150 - Pricirity
—— Priotity 2
Hard Drive WS- =& Priority 3
100 \.._“____1 3¢ Priority 4
Sighel /\
— 50 —
C-Ron I—
= o
l Powered by | THOETINX, :I o 15 30 a4 59 Aug  Sept Oct  Nov  Dec

home of the OAUG KNowledge Factory




OAUG

COLLABORATE(8

oracle applications users group el hpplbeations F oo e e

Noetix Reporting Tools
Noetix Dashboard Sample - Continued

¢ Call Center Dashboard Damo - Windows Internet Explorer

@ hikkp e moeti:, comfProductsiResoLrces/DemoPlayer aspxfidentity =57

ABC Company. Inc Call Center Dashboard
. i for Siebel CRM
Service Requests \ T :
Service QOrder
Service Time 1 Support Reps with Most Calls Top 5 Customers with Most Service Calls
- Derik Johnson 43 45 ABLC Manufacturing 15 10
Service Order Cecilia Broan 34 56 M4 Computers 14 9
Ann White 31 16 Hard Disks R US 14 El
Reports | Jack Davis 28 5 Laser Systems 13 7
Aljandro Gutiarez 25 12 Exilion 12 15
Support Renewal % Top 5 Customers Sold
Customers Sold Servs. _P1. Call Lngs: Op. Cal
Year 2003 849 $960,000 Laser Systems $2,500,000 2 5
‘Year 2002 70%: $1,800,000 EMC Electonics | $2,135,000 2 2.5
Year 2001 79% $1,260,000  ASK Computers | $1,955,000 1 2
Year 2000 65% $2,100,000 | Machine Systems  $1,750,000 1 3
Year 1999 50% $3,000,000 | M4 Computers | $1,654,000 3 6
Annual Support Renewal
In %
‘Year 2003
e ..o ioennrrrororrorooy W Year 2002
. ———— B Year 2001
= W vear 2000
—_— W eares
Ve 0% 5% 50% 5% 100%
[Pomwd By NOFETIX)
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Noetix Reporting Tools
Noetix Dashboard Sample - Contlnued

£ Call Center Dashboard Demo - Windows Internet Explorer

m/Products/ResoLrces/DemoPlayer aspxfidentity=57

Call Center Dashboard
for Siebel CRM

ABC Company. Inc.

Service Requests : —
Reports

Service Time :

Detailed Reports

Service Order \ —— Open Incidents by Friority and Customer

[—— Dailly Incident

Reports :

—— Open Incident Pricrity by Product

—— Open Inceident by Product by Customer
—— Open Incident Aging by Prigrity by Product
— Open Incident by Support Person

—— Supoort Person Efficieny

— Typus of Cpen Incidenl Calls

L—— Custorner Satisfaction

Powered By mrfw
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Bl Tool Comparison

BEI Tool Pros Cons
Bl Discaoverer o Least expensive o Nopre-built reports
o Works well for orgamizations o  Creating the EUL requires time and
just needitiz imited BI good techiical resoutces
repotting o Noseamless dashboard capability
Bl Applications o DMany “canned reports” o Does not access data in real time
avatlable o Jetupis more complicated than the
o  DNany dashboards avatlable other options

# sing matenalized views will

titimize petformance impact
for Oracle Applications users

Moetix o DIoetix Views make this the o Multiple vendors
easiest option for ad hoe o  Another technology to support
tepotting
o Dany “canned reports”
available

o DNany dashboards avatlahle
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Recommendations

Organization Requirements

Recommendations

Ad hoc data access tool for a limited
number of data requirements

Bl Discoverer

Ad hoc reporting across a number of
Oracle Application modules without
the need for dashboard reporting

Noetix Views with either of the
following options:

1. Bl Discoverer

2. Noetix WebQuery and Noetix
Answers

Complete Bl reporting environment

1. Ad hoc reporting

2. Management summary reporting
using a Dashboard framework

3. Various Oracle Application Modules

One of the following options

1. Bl Applications and Bl Discoverer
2. Noetix Platform
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Questions ?
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