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In today’s IT world, there are so many choices to make. What is the right software for our business? What database
will best support the company infrastructure? How will we store and maintain the data files? And finally, which
reporting tool will give us the flexibility and information we need?

Trying to make the right decisions can boggle the mind. In this paper, we discuss the pros and cons of some of the
choices that are the most integrated with your Oracle Application reporting needs. Evaluating those pros and cons
with respect to your organization’s requirements will help you choose the right business intelligence reporting tool
for your organization. While there are certainly technical issues involved in selecting and implementing any piece
of software, this paper will focus on the functionality of each tool with respect to easily providing useful
information.

Oracle has supplied several very integrated and focused reporting tools aimed at a specific reporting area such as
Financial Statement Generator (FSG), Oracle Financial Analyzer (OFA), and Oracle Sales Analyzer (OSA). Our
experience is that FSG is the most widely used of the single reporting area tools. Because of its inherent design to
create reports in the accepted Financial Statement Format, FSG is still a good choice for this type of reporting. If a
specific financial statement format is not required, we recommend using the other reporting tools covered late in this
paper for several reasons. First, FSG, OFA and OSA do not easily allow the integration of data from a variety of
the Oracle Applications. Ad Hoc reporting is not a strong point for these tools. Second, they are harder to integrate
into the latest information delivery tools such as dashboards. Third, if an organization is using FSG, OFA and/or
OSA, it will probably need a more flexible reporting tool which would require maintaining multiple reporting tool
environments. This would require more hardware, technical resources, user training, etc.

For more flexible reporting tools that can be used across Oracle Application Modules, we will review and compare:
1. Oracle Business Intelligence Discoverer
2. Oracle Business Intelligence Applications
3. Noetix Reporting Tools

Overview

To some extent, each of these three reporting tools provides similar capabilities from an end user perspective.
Canned reports can be scheduled and readily available in various summary or detail formats. A variety of visual
displays is also available such as graphs, exception reporting, benchmarking, etc. They can be delivered via
traditional paper reports, web display, Excel, and automatically e-mailed. All three tools can provide robust
business intelligence reporting in an Oracle Applications environment.

Of course, each tool does have pros and cons. Below is a summary of some key features.

This summary is based on what we feel is a key strength of the product. With some additional effort, some of the
features not checked could be made available.
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Reporting Tool Canned Reports AD Hoc Real Time Dashboards
Reporting Reporting

BI Discoverer v v

Bl Applications 4 v

Noetix Reporting Tools v v v v

Business Intelligence Discoverer

BI Discoverer is an ad hoc reporting tool that has reasonable report writing functionality. Executives, analysts and
even casual end users find it easy to use. Bl Discoverer is user-friendly enough that users with no technical
background are able to write sophisticated reports through a graphical interface by clicking and dragging items for
selection. Although the user interface is different, Bl Discoverer is similar in functionality and complexity with
Excel and MS-Access. Users can drag and drop row and column headings to manipulate the view and results of the
reports, similar to Excel Pivot Tables.

Discoverer consists of an Administrative side as well as an End User side. From the administration side of
Discoverer, there is a seamless interface between the database and the user called an End User Layer. This helps to
manage the data elements used from the existing tables to make that data available to the user without exposing the
unused data elements to the user. This helps to reduce the number of null columns available for the reports. The
End User Layer has supplied folders from Oracle to help ease the development of table joins. These supplied
folders are available to the user based on the user access provided through the security options in the Oracle
applications. Security options in the apps can control what the user has the ability to view and report on. For
instance, only HR employees can obtain permission to see SSN and other sensitive personal information for the
staff.

Bl Discoverer Components

" Discoverer | | Discoverer Discoverer | | Discoverer |
Administration | | Client L Plus | 5 Viewer
End User Layer
A C'I'_'Stct’m Oracle
PRIcEHons Applications

From an End User side, Discoverer has three ways to access the tool; Discoverer Desktop, Plus and Viewer.
Discoverer Desktop is accessed thru the client and is used to create and modify workbooks and worksheets.
Discoverer Plus is accessed via the web and is used to create and modify workbooks and worksheets. Discoverer
Viewer is accessed through the web and is used to only view workbooks and worksheets pre-defined by another
user.

Regardless of the access method you choose for Discoverer, you will find that Discoverer provides robust
functionality in an easy to use GUI interface. Users create a Discoverer Workbook which contains one or more
Worksheets. Similar to Excel’s Sheets, each Worksheet is a separate report. Typically, worksheets in a workbook
are different views of the same data. One Worksheet may display detailed transactions while another Worksheet
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may show transactions summarized by Sales Geography, Product Line, Time Periods, etc. Reports can easily be
manipulated to produce targeted data results by using run time parameters, complex data filters and exception
reporting. Users can also do on-the-fly custom calculations, totals and percentages. In addition, there is the table
and crosstab functionality that has page item pivoting capabilities to make it easy to see the report in many different
views without re-creating the report.

Below is a sample worksheet report using the Client version. There are Page Items with drop down lists to allow
you to select specific dimensions to filter the displayed data (i.e. Cur Mon Year Parameter, User Login Name and
Area). The user can select any combination of values from these drop-down lists. The below worksheet is using the
cross tabular format which automatically summarizes data by the row and column values.

® Oracle Business Intelligence Discoverer Desktop - [llArea Sales Reporting]
21 Fle Edit View Sheet Format Tools Graph Window Help

QesHeolb SO0 £ 9 a

[
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Net Sales By Sales Rep and Business Unit
Select Area : "ADS, AD, A0Z, ADS
Page Items: | Cur Mon Year : DEC-2007 vi 4 user Login Name: URMGR | Area: a02 «
PyMonthNet | CyMonth | CymonTo | PYTDHet CYTDNet | CYTDToPYTD| Py TotalNet | CYTDToPy
Sales Net Sales Pymon Net Sales Sales Net Sales Sales Total
sales Difference Difference
Difference |
__Rep Reps Assgn Bus Unit
Number User Name
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+South 13¢024.00] 196383.00]  62,358.00] 1708580.00] 2391636.00(  682,058.00] 1,708,560.00] 682,058.00]
»ADZ0O0Z | Jane Smith » East 95.02020]  70347.10] 2487310] 1528747.32| 104102995 48571737 1506.747.32 48571737
» West 65577.75)  48551.00]  -1702675]  484806.00) 64180675  156800.75]  484,808.00 156,800.75
North » 105248 724404 619156 7317.44 80,811.30] 73,493.86) 731744 73,493.85
South 96,211.00] 443500]  9177600]  595853.00]  511,199.00]  B4654.00|  595853.00 ~B4,654.00]
Barry b East 95020.20)  70.347.10]  -2a673.10] 1,526747.32] 104102985 48571737 152674732 _485,717.37)
Markovic » West 65577.75| 4855100  1702675]  4B480600) 64160675  156800.75)  484,806.00 156,800.75
North » 1,052.48 7.244.04 619156 731744 80,811.30] 73,493.86) 7317.44 73,493.86
South 96,211.00] 443500 9177600]  595853.00] 511,198.00|  B465400| 59585300 _B4,654.00]
.~ ADZOO3  Melisaa ».East 3423602 1978365 1445237 600356.30|  38567233| 30468397  690,356.30] 304,633.97
English » West 31,714.00]  35897.00] 428300 20072800  492770.00  202,022.00]  290,745.00] 202,022.00]
North 73,15675] 7286298 28577| 87691148  82495380]  5195768) 67691148 51,857 66
‘South 4,590.00 “781.00 ~5,371.00) 134777.00]  180,713.00] 45936.00]  134,777.00 45,936.00)
»AD2004  Open teritory East 20,562.68 745720] 1310548 46638463  241,08963] -225295.00]  466,384.63] -225,295.00
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Below is the same report displayed using the Viewer version.
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It has the web look and feel. Users have less control over fitting the data within a screen but there is a good print
format option to produce a printed report or PDF file.
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Additional functionality consists of having Business Intelligence Excel spreadsheet add-ins, Business Intelligence
Publisher and automated emailing of PDF formats of the reports. The Bl Spreadsheet Add-in allows users to have
their Excel Spreadsheet automatically updated by a Discoverer Query. Bl Publisher allows Discoverer Reports to
easily be included on the Web such as in a Corporate Portal.

The key to making BI Discoverer an effective user tool is in the way the End User Layer (EUL) is implemented.
This requires resources with IT experience and knowledge of the Oracle Application relational database model.
Oracle does provide an easy to use GUI interface with the Discoverer Administration component. This includes
automatically creating Folders from the Oracle Tables and Views in the database using a point and click interface.
These Folders are used to select the data that is reported within a Worksheet. Lists of Values, Data Hierarchies and
Alternative Sorts are also easy to implement using a click and point interface. User Security and Privileges are also
easily implemented with a point and click interface.

Security Options

Security Alerts Resources
Last Updated: 28-Feb-2008 22:17:23
1-3 of 3 Ne I Information
Severity New Open Please setup your Metalink Credentials to view extemal resources.

Failure Time Diagnose Schedule
= Failure Level
Security Alerts
Details
Data Retrieved: 12-Nov-2004 14:21:33 )
Fxpand All | Collapse Al
Health Metrics Activity
Errored Self Active
Errored Work ConcurrentForm Service Work
Focus Busi Flows/Comp it Alerts RequestsItems Req ts Sessh - Ttems
| Order to Cash 0 0 [1}
_| Launch Workflow Background Process for Sales Order 0 0 (1]
= Run Release Sales Order SRS 0 0 0

= Create Sales Order

] i} 1]
]

= Ship Confirm Sales Order o 0 1]
o 1]

= View Sales Order Invoice 1] 1] 1]

Applications Dashboard — Business Flows Sample

Experience has shown that for typical complex reports that need to include data from numerous tables in the Oracle
Relational database, creating a SQL script that becomes a Custom Folder is more effective than using the point and
click interface. This allows the technical developer creating the folder to use the full functionality of SQL to access
the data required. Developers should use the existing Oracle Views as a starting point to create the SQL used in
Custom Folders. Unfortunately, rarely does a view provide the exact data needed so an experienced SQL developer
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is required to modify and combine Views and tables into a new SQL script. Another task that should be completed
when developing the EUL is to ensure that the data items have names that clearly identify their use in the Oracle
Applications. For example, many tables have items with generic names like “Name”, “Attribute 17, “Effective Start
Date”, etc. Changing these names to an easy to understand business description allows users to select the data they
need. The EUL even allows a description to be entered for each item that allows even more documentation for
users.

Creating a well designed EUL is the most time consuming part of implementing a Bl Discoverer environment.
Luckily, creating the EUL is usually a one time set up process with minor enhancements as new releases of the
Oracle Applications are implemented. Once good Custom Folders are developed, creating the actual Worksheet
reports is the easy part.

BUSINESS INTELLIGENCE APPLICATIONS

Business Intelligence Applications provide a set of predefined reports in dashboard format that are immediately
available upon installation. The Business Intelligence Applications (Bl Applications) are listed below:

Oracle Financial Analytics

Oracle HR Analytics

Oracle Order Management and Fulfillment Analytics
Oracle Supply Chain Analytics

Oracle Sales Analytics

Oracle Service Analytics

Oracle Contact Center Analytics

Oracle Marketing Analytics

Oracle Usage Accelerator Analytics for CRM

©WoOoNorWNE

Each Bl Application comes with a set of dashboards. Each dashboard consists of different regions each containing
a specific type of content. There are five types of regions:

Parameter Region to allow the users to select run time parameters.

KPI Region to report on Key Performance Indicators.

Graph Region for graphic reporting.

Links Region to allow links to other Dashboards, company or external websites, etc.
Table Region to provide tabular reports.

arwbdE

Below is a sample dashboard with the regions identified.
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http://www.oracle.com/appserver/business-intelligence/bi-applications.html
http://www.oracle.com/appserver/business-intelligence/financial-analytics.html
http://www.oracle.com/appserver/business-intelligence/hr-analytics.html
http://www.oracle.com/appserver/business-intelligence/order-management-fulfillment-analytics.html
http://www.oracle.com/appserver/business-intelligence/supply-chain-analytics.html
http://www.oracle.com/appserver/business-intelligence/sales-analytics.html
http://www.oracle.com/appserver/business-intelligence/service-analytics.html
http://www.oracle.com/appserver/business-intelligence/contact-center-analytics.html
http://www.oracle.com/appserver/business-intelligence/marketing-analytics.html
http://www.oracle.com/appserver/business-intelligence/usage-accelerator-analytics.html

Parameter Region

ORACLE' Profit and Loss
Gontemnes B Hame Woad
s Day- 21 09.Sep2004[x] Perod[Guaner (=] CompareTo[Prior Vear [v]  ManagerfW Tucker (=]  CurencyfUSD =

Profit and Loss KPls Cumulative Revenue Trend
Name: QD Change | — o302 -0 = Forecast

- ek 338 1
KPI . Expenses 18,347TK -18.9%
Region  |osersinamar 15380 423% 1o
Operating Margin % 1% 84 i
£ Links
HE Region
W T Table
3 6 49 37 25 T Region
Revenue I l
Qrrorao 0 1 @ ar [JForscast am Forecast 91
(M) Change {M) Change
15 -404% 23 -318% =
Gr‘aph 10 866%
Region 16.5%

5 47.8% 1 -m%

The content for a region is based on a report that has more details than the dashboard region. Users are able to drill
down from a region to the underlying report. Depending on the report, users may be able to drill into the actual
Oracle Application the report is based on.

As shown in the following list, Bl Applications provide dashboard reporting for many of the Oracle Application
modules.

1. Daily Business Intelligence for Customer Support
1.1. Customer Support Management Dashboard
2. Daily Business Intelligence for Depot Repair
2.1. Depot Repair Management Dashboard
3. Daily Business Intelligence for Field Service
3.1. Field Service Management Dashboard
4. Daily Business Intelligence for Financials
4.1. Profit and Loss Dashboard
4.2. Profit and Loss by Manager Dashboard
4.3. Expense Management Dashboard
4.4. Expense Analysis Dashboard
4.5. Funds Management Dashboard
4.6. Payables Management Dashboard
4.7. Payables Status Dashboard
5. Daily Business Intelligence for Interaction Center
5.1. Email Center Management Dashboard
5.2. Inbound Telephony Management Dashboard
6. Daily Business Intelligence for iStore
6.1. Store Management Dashboard
6.2. Store Top Activity Dashboard
7. Daily Business Intelligence for Maintenance
7.1. Maintenance Management Dashboard
8. Daily Business Intelligence for Marketing
8.1. Marketing Management Dashboard
8.2. Lead Management Dashboard
9. Daily Business Intelligence for Procurement
9.1. Procurement Status Dashboard
9.2. Procurement Performance Management Dashboard
9.3. Procurement Management Dashboard
9.4. Procure-to-Pay Management Dashboard
9.5. Commaodity Spend Management Dashboard
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9.6. Commodity Supplier Management Dashboard
10. Daily Business Intelligence for Product Lifecycle Management
10.1. Product Management - Engineering Dashboard
10.2. Product Management Dashboard
11. Daily Business Intelligence for Projects
11.1. Projects Profitability Management Dashboard
11.2. Projects Operations Management Dashboard
11.3. Capital Projects Cost Management Dashboard
11.4. Contract Projects Cost Management Dashboard
12. Daily Business Intelligence for Quoting
12.1. Quote Management Dashboard
13. Daily Business Intelligence for Sales
13.1. Sales Forecast Management Dashboard
13.2. Sales Management Dashboard
13.3. Opportunity Management Dashboard
14. Daily Business Intelligence for Service Contracts
14.1. Service Contracts Management Dashboard
14.2. Service Renewals Management Dashboard
15. Daily Business Intelligence for Supply Chain
15.1. Customer Fulfillment Management Dashboard
15.2. Shipping Management Dashboard
15.3. Inventory Management Dashboard
15.4. Manufacturing Management Dashboard
15.5. Product Cost Management Dashboard
15.6. Plan Management Dashboard
15.7. Product Revenue Bookings and Backlog Dashboard
15.8. Warehouse Management Dashboard
15.9. Transportation Management Dashboard

As an example of the dashboards and reports for one Bl Application, the following list identifies the dashboards and
reports available in the Bl Procurement Application:

1. Procurement Status Dashboard
a. Unprocessed Requisitions
b.  Unfulfilled Requisitions
2. Procurement Performance Management Dashboard
a. Processed Requisitions
b. Fulfilled Requisitions
3. Procurement Management Dashboard
a. Non-Contract Purchases
b. Contract Leakage
c. PO Purchases
d. Payables Leakage
4. Procure-to-Pay Management Dashboard
a. Manual Invoices
5. Commodity Spend Management Dashboard
a. Invoice Amount
b. PO Price Savings and Quantity Change
c. Contract Utilization
6. Commodity Supplier Management Dashboard
a. PO Price Change
b. Returns
c. Rejections on Inspection
d. Receipt Date Exceptions
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Dashboards can be customized as needed but normally the customization would be done by IT technical staff. Each
Dashboard can have as many regions as needed to provide the required reporting. Normally, there would be one
Parameter Region but there could be multiples for the other region types.

There are several key concepts built into the BI Applications Dashboards.
e Responsibility — Identifies the data that a user can access. There are predefined responsibilities along with
the capability of creating new ones.
e Date Parameters — Define the time period of the data being reported along with a time period for
comparison purposes, such as current month to same month in the prior year.
o KPI or Key Performance Indicator — KPIs are defined for each Dashboard based on accepted “best
practices”.

As an example, the KPIs for the Procurement Status Dashboard are used to see what volume of requisitions
currently need processing into purchase orders or releases, including how many are processed late (past their
expected date) and how long on average they have been in an unprocessed state. The actual KPIs are:

e Unprocessed Requisition Lines: Number of approved requisition lines that are not canceled, returned, or
rejected, that are not on an approved purchase order or release.

e Unprocessed Requisition Lines Past Expected Date: Number of unprocessed requisition lines where the
current date (specifically, the Data Last Updated date that displays at the bottom of each page) is past the
Promised Date or Need-By Date on the purchase order or release shipment, or past the Need-By Date on
the requisition line, whichever is available.

e Unprocessed Requisitions Amount: Price * Quantity. Sum of the amounts on each purchase order or
release shipment corresponding to each unprocessed requisition line. If the requisition line has not yet been
placed on a purchase order, then the requisition line amount (Price * Quantity) is used.

e Unprocessed Average Age (Days): Number of Days Pending / Unprocessed Requisition Lines.

Each Dashboard has a similar set of predefined KPIs available upon installation.

There is a key technical consideration when implementing Bl Applications. Oracle Materialized Views are used as
the source of data. These materialized views must be updated on a scheduled basis. Depending on the organization,
this could be daily or even multiple times per day. Incremental updates are used to minimize processing time. For
most BI reporting requirements, this snapshot of the data updated on an agreed upon schedule is sufficient.

Noetix Tools

Noetix Corporation offers Business Intelligence Reporting tools that work well with Oracle Applications. These
tools include:

Noetix Views

Noetix Generator

Noetix WebQuery

Noetix Answers

Noetix Platform
0 Noetix Dashboards
0 Noetix QueryServer

Noetix Views is a set of custom Oracle Views each designed to provide specific business information. Data items
in these views have been set to commonly understood business terms. This includes all of the flexfields an
organization uses. The views and their data items are well documented. There is also a list of “hints” that ask
typical business questions and then direct the user to a specific Noetix View to find the needed information.

The following screen shots show the on-line Help available in Noetix Views.
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Fle Edt Bockmark Options Help

gmtants{ Indes \ Back J Print \ Noetix \

Noetix|\/icws
Help Contents

HMoetidviews is o setof database views for looking atthe data in Oracle Applications (Financials, Manufacturing, Distribution, Human Resources, AOL and Projects). To see the Oracle data, access these views with a clientserver

] orting tool connected to Oracle

Foles (similar ta responsibilies) manage the views. Ta see the data, you must have permission to access the appropriste role. Each application (ARFO. J within each set of books, business group, operating unit or arganization has

aseparate role
Copyright Moetix Corparstion 19922006

Help File generation informatian:

Schema: MNOETIR_SvS
Database; PILOT
Noetix Administrator: 561317
Scripts Yersion: 561317
Metadata Version 561317
Oracle Applications Release 115102
Help Code: ALL

Classic Roles
FANAD NOETE: ADMIN Moetix Administration Objects

Business Group: ITC Global Business Group
GBLHR HR EXTEA INFO TYPES Human Resources Extra Infarmation Inquiries
GBLHR HR MANAGER Human Resources (Confidential)
GBLHR HE SALARY MANAGER Human Resources (Confidential Salary)
GBELHR HRE SPECIAL [INFO TYPES Human Resources Special Information Type Inquiries
GBLHR HF USER Human Resources (Mon-Confidential)
GBLHR HUMAN RESOURCES Human Resources (Wiew All)

Business Group: ITC_INT_BG (Old)
[+ HR: EXTEA INFO TYPES Human Resources Extra Infarmation Inquiries
INOHR HE MANAGER Human Resources (Confidential)
INOHR. HF: SALARY MANAGEFR Human Resources [Confidential Salary)
INOHR HR SPECIAL INFO TYPES Human Resources Special Infarmation Type Inguities
INOHR. HFE USER Human Resources (Mon-Confidential)
IMOHR HUKAN RESOURCES Human Resources (Wiew All)

Business Group: Setup Business Group
HRE HR EXTRA INFO TYPES Human Resources Extra Information Inguiries
HRE HFE MANAGER Human Resources (Confidential)
HRE HRE SALARY MANAGER Human Resources (Confidential Salary)
HRE HR SPECIAL [NFO TYPES Human Resources Special Information Twpe Inguiries
HRE HR USER Human Resources (Non-Confidential)
HE HUMAN RESOURCES Hurman Resources (View All)

Setof Books: ITC Arg USGAARP

Noetix Available Views

fie Edt Bookmark Options Help

Conteris| Indes | Back | Pini [ Noeti |

Noetix| /o
AR01G_RECEIVABLES Views List

Roles manage access to views. Ask your DBA to grantyou access to the roles you need. Your cliert/serser queny tool may also provide away to turn specific roles on ar off,

Set of Books: ITC United States
Operating Unit: [TCUSA Operating Unit
INV/MFG Organization: ITC_USA_INY_ORG

Examples

Views

ARNG Addresses AR Basic- Customer Address Infarmation

ARNG Adjustment GL Je Dist AR Cross Functional - Invoice Adjustment GL JE Distribution Infarmation.
ARNG Adjustment Taxes AR Value Added - Taxes due on adjustments to each taxing authority

ARITG Adjustments AR Basic - Invoice Adjustment

ARMNG Bank Cash Flows AR Cross Functional — Cash in and out of bank accounts by day

ARDG Cash Receipts AR Basic-Payment Receipt informatian

ARNG Cash Receipts Combined AR Basic - Payment Receiptinformation

ARNG Collectors AR Basic- Collector Information.

ARMIG Cons Invoice Summarny AR Value Added - Consolidated Billing Invoices

ARDIG Contact Addresses AR Basic - Contact Address Information

ARDIG Contacts AR Basic - Customer Contact Information

ARMNG Corespondences AR Basic- Customer Correspondence and Dunning Letters.

ARMG Credit Histories AR Basic - Credit Histary information

ARNG Credit Memo Lines AR Basic— Line detail of credit memos

ARG Cust Pyrnt GL Je Dist AR Cross Functional - Cash Receipts - Customer Payments GL JE Distrilbution.
ARDG Cust Tran GL Je Dist AR Cross Functional - Customer Transaction GL JE Distribution Information
ARG Customer Account Surmary AR Value Added — Current balance for each customer

ARDG Customer Addresses AR Basic- Customer Site Address information

ARNG Customer Balance Aging AR Yalue Added — Balances of invoices, credit memos. Bills Receivable and Recei
ARDIG Customer Bank Accounts AR Basic- Customer Bank Accounts and Branch Addresses

ARDG Customer Calls AR Value Added - Calls made to custamers for collections

ARG Customer Contacts AR Basic - Customer Contacts and their roles

ARNG Customer Credit Profiles AR Basic— Current Profile of customer credit

ARNG Customer Fhones AR Basic - Phone numbers for customer and custamer contacts

ARG Disputes AR Bagic - Digpute History information

ARDG Invoice Activities AR Value Added — Credit memos and receipts for an invoice

ARG Invoice Activity Lines AR Value Added — Credit merma lines applied to invoice lines

ARDG Invoice Lines AR Basic- Invoice Line information

ARNG Invoice Taxes AR Value Added - Taxes on invoices for each texing authority

ARG Letters AR Basic- Dunning Letter histony

ARDG Margins AR Cross Functional — Margin between costand invoiced price

ARMNG Mizc Cash Distributions AR Basic —Account distributions for miscellaneous cash receipts
ARMNG Misc Pymt GL Je Dist AR Cross Functional - Cash Receipts - Misc Payments GL JE Distribution
ARNG Period Closed Ststs AR Yalue Added — Statistics on receivables by GL Closed Date periods
ARG Period Created Stats AR Value Added — Statistics on receivakles by GL Date periods

ARDG Period Due Stats AR Value Added — Stafistics on receivables by Due Date periods

Noetix AR Views
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< NoetixViews Help, Noetix Corporation

Fle Edt Bockmark Options Help

Enntents‘ Indes \ Back \ Print \ ﬂnelix‘

Noetixl\/m 5

ARD1G_Customer_Account_Summary View Description

Columns See Alsg Examples

AR Walue Added — Current balance for each customer

The Customer Account Summary view shows the curent balances for each customer. This summary includes the Outstanding Balance, the Past Due Balance, the Over Credit Limit Amount, the Open Invoice Amount, the Open Receipt
Arnount, the Credit Amount the On Account Ammount, the In Dispute Amount and the Eamed and Unearnad Discounts Taken. Yearto-tate and month-to-date invoice and receipt amounts show the recent customer activity. Seven buckets
show & summary of the aging of payments due from this customer. The Outstanding balances include all transaction types including Deposits and Guarantee type of ransactions. If the customer has profiles set up for several locations

{sites). then this view summarizes the data for each Incation. fthere is & profils set up for the custamer without heing attached to a lacation. it summarizes all data except what was included in the location specific summaries. |n Release
10 each Currency for which this customer hag a customer credit profile is reported separately.

Set of Books: [TC United States
Operating Unit: [TCUSA Operating Unit
INV/MFG Organization: ITC_USA_INY_ORG

Noetix Views — AR Customer Account Summary View

~ NoetixViews Help, Noetix Corporation g@\@
le Edit Bookmark Optons Help

i
Contenis| Indes | Back | Pint [ Nosii |

NDetix'VJc\, iy

RO1G_Customer_Account_Summary Column List  Help

~

A$Customer Customername — Indexed column identifier. Use the Customer column for guerying.

As$Customer_Number Customer number— column identifier. Use the Customer_MNumber column for queryins

ABZZ R ANAL s Each query must use a SEARCH BY columnl The calumng preceding this separator colurmn (they startwith "A$") are the SEARCH BY columns. To ensure an efficient query —
one that uses indexes — limitthe query with & SEARCH BY column in the search criteria.

Available_Credit_Amount Awvailahle creditfor this customer, that is, the difference between the total credit limit and the current balance due in entered/fareigh currency units. If no awvailable credit then zera

Available_Credit_Amount_Base Available credit far this customer in the functional (base) currency, thatis, the difference between the total credit limit and the current balance due. If no available credit, then zero.

Average_Days_Late Averages days late. This is calculated as the average of the difierence hetween the gl dosed date (or today for open imvoices) and the due date. Pariial payments are ignored

Average_Weighted_Days_Late Thisweighted sum of days late is calculated as the ( sum (( gl closed date - dus date) * amount) ) divided by total amount. Partial payments are ignored

Balance_Due The current amount due remaining from this customer in foreign/entered currency units

Balance_Due_Base The currentamount dus remaining from this custorner in the functional (base) currency.

Base_Currency_Code The base currency code is the baseline currency used for accounting puroses in a specific set of books. Also known as the functional currency code. Partial list of possible values (descriptions are only inthe
help and are not retumed by the view): "ADP" Andorran Peseta). "AED" (UAE Dirham), "AFA" (Afghani). "ALL" (Lek), "AMD" Dram). "ANG" Anfillian Guilder), "AOA" (Kwanza), "A0K" (Kwanza (Obsolste)).
"ADN" (New Kwanza), "ARA" (Austral), "ARS" (Argentine Peso), "ATS" (Schilling), "AUD" (Australian Dollar), "AWG" (Aruban Guilder), "AZM" (Azerbaijanian Manat), "BAM" (Convertible Marks), "BBD" (Barbados Dollar), "BOT" (Taka),
*BEF" (Belgian Franc), "BGL" (Lev), "BGN" (Bulgarian Lev), "BHD" (Bahraini Dinar), "BIF* (Burundi Franc), "BMD" (Eermudian Dollar (Bermuda Dollan), "BND" (Brunei Dallar), "BOB" (Eolivianc), "BOV" (Mvdol), "BRC" (Cruzada),
"BRL" (Brazilian Real). "BSD" (Bahamian Dollar), "BTN" (Ngultrur). "BUK" (Ryat (Obsolete)), "ByWP" (Pula). "BYB" (Belarussian Ruble (Obsolete)), "BYR! (Belarssian Rukle), "BZD" (Belize Dollar), "CAD" (Canadian Dollar). "COF"
(Franc Cangolais), "CHF" (Swiss Franc), "CLF" (Unidades de farmenta), "CLP" (Chilean Pesa), "CINY" (Yuan Fenminki), "COP" (Colombian Peso), "CRC" (Costa Rican Colan), "CEK" (Koruna), "CUP" (Cuban Peso), "CVE" (Cape
“erde Escuda). "CYP" (Cyprus Pound). "CZK" (Czach Koruna), "DEM" {Deutsche Mark). "DJF" (Djibouti Franc), "DKK” {Danish Krane), "DOP" (Daminican Pesc). "0Z0" (Algerian Dinar). "ECS" (Sucre). "ECY" (Unidad de Valor
Constante (UVC)), "EEK" (Kroon), "EGP" (Egyptian Pound), "ERN" (Nakfa), "ESBE" (Convertible Peseta Accounts), "ESP" (Spanish Pesets), "ETE" (Ethiopian Bir), "EUR" (Eurd), "FIM" (Markka), "FJD" (Fiji Dollas), "FKP" (Falkland
Islands Pound), "FRF" (French Franc), "GBP" (Found Sterling), "GEK" (Georgian Coupon), "GEL" (Lari), "GHC" (Cedi), "GIP* (Gibraltar Pound), "GMD" (Dalasi), "GNF" (Guinea Franc), "GRD" (Drachma), "GTQ" (Quetzal), "GWP*
(Guinea-Bissau Pesa), "GYD" (Guyana Dallar), "HKD" {Hong Kong Dallar). "HNL" {Lempira), "HRO* (Croatian Dinar), *HRK (Croatian kuna), "HTG" (Gourde), "HUF" (Foring)

Bucket_181_To_360_Days Amountbetween 181 and 360 days overdue in entered/fareign currency unite.

Bucket_181_To_360_Days_Base Amount between 181 and 360 days overdue, displayed in the funclional (base) currency:

Bucket_1_To_30_Days Amountbetween 1 and 30 days overdue in entered/forsign currency units.

Bucket_1_To_30_Days_Base Amountbetween 1 and 30 days overdue, displayed in the functional (base) currency:

Bucket_31_To_60_Days Amount between 31 and B days overdue in entered/fareign currency units.

Bucket_31_To_60_Days Base Amountbetween 31 and B0 days overdue, displayed in the functional (base) currency.

Bucket_361_Plus_Days Amountmore than 360 days overdue in entered/foreign currency units.

Bucket 361_Plus_Days Base Armount more than 360 days overdue, displayed inthe funcional (hase) currency.

Bucket_61_To_80_Days Amaount between &1 and 90 days overdue in entered/foreign currency units

Bucket_61_To_90_Days_Base Amounthetween B1 and 90 days overdue. displayed in the functional (base) currency.

Bucket_91_To_180_Days Amount between 31 and 180 days overdue in entered/foreign curency units.

Bucket_91_To_180_Days_Base Amountbetween 31 and 180 days, displayed in the functional (oase) currency.

Bucket_Current Amount notyet due in entered/foreign currency units

Bucket_Current_ Base Amount notyet due, displayed in the functional (hase) currency

Closed_lInvoice_Amount Total amount originally due on invoices (and debit memas) for this customer that are now closed in enteredjforeign currency units.
Closed_Invoice_Amount_Base Total amount originally due on invoices (and debit memos) for this customer that are now closed, displayed in the functional (hase) currency.
Closed_Receipt_Amount Total amount of closed (applied) receipts for this customer in enteredyiarsign currency units.

Closed_Receipt_Amount_Base Total amount of closed (applied) receipts for this customer, displayed in the functional (ase) currency.

Collector_Name Marme of collector responsible for this custorner

Count_Late_Invoices Countof all Closed invoices that were paid late and all open invoices that are past due

Count_On_Time_Invoices Countofall closed invoices thatwere paid ontime.

Currency_Code The entered and/or foreign currency code. Partial list of possible values [descriptions are anly in the help and are not returned by the view): "ADP" (Andorran Peseta), "AED" (UAE Ditham), "AFA" (Afghani), "ALL" {Lek).
"AMD" (Arrnenian Drarn), "ANG" (Metherlands Antillian Guilder), "AQA" (Kwanza), "A0K" (Kwanza (Obsolete)), "AON" (Mew Kwanza), "ARA" (Austral), "ARS" (Argentine Pesc), "ATS" (Schilling), "AUD" (Australian Dollar), "AWG"
{Aruban Guilder), "AZM" (Azetbaijanian Mana), "BAM? (Canvertible Marks), "BED" (Barbados Dollar), "BDT" (Taks), "BEF" (Belgian Franc), "BGL" {Lev), "BGN" (Bulgarian Lev), "BHD" (Bahraini Dinar), "BIF" (Burundi Franc), "BMD"
{Bermudian Dollar (Bermuda Dollar). "BND" (Brunei Dollar), "BOE" (Boliviana), *BOV (Mvdal), "BRC" (Crizada). "BRL" (Brazilian Real). "BSD" (Bahamian Dollar. "BTN" (Ngultrum), "BUK" (Kyat (Obsolete). "BWP* (Puls). "EYE"

Noetix Views — AR Customer Account Summary Columns

v
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Conterts| Index | Back [ Pint | Moes |

Noetix| /=
AROG_Customer_Account_Summary View Description

Columns See Also Examples

Noetix

Views:

ARO01G_Customer_Account_Summary Examplas ce Amount the Open Pec
nt customer activity, Seve
Here are typical questions people have about the data within the view AR01G_Customer_Account_Summary. Select a question to see a hint on how you can answer these guestions using Noetixviews gofiles setup for several I
n specific summaries. In

I

Hint Can | see receivables aging buckets for the customers sorted by the customer categony?

Hint. Whatis the best method in the AR_Customer_Account_Summary view to determine if an exchange rate will be necessary to convert the entered fransaction amount to the bage currency units?
Hint Which customers are owver their credit limits and by how much?

Hint.What are the accounts receivable aging buckets in functional currency?

Hint Wvhat clo our customers owe us?

Hint Which custamers have a percent collectable in their customer profile which differs substantially frorm their histor?

Noetix Views — AR Customer Account Summary Examples

File Edit Bookmark Options Help

Qontentsi Index I Back J Frint ] ﬂoetixl
Can | see receivables aging buckets for the customers sorted by the customer categon:?

YWiew: ARG Custorner Account Surnrmat

Hint: There are sewven buckets that show the agings of the receivables for each customer. To see this aging, select for display these buckets along with the
ACustomer, Customer_Category, Customer_Location and Currency_Code. The usual case is that each customer has one Account Summary row. This
iz true if there is only one customer profile setup forthe customer. . howewer, custormer profiles hawve been setup in more than one currency ar far
individual Custorner_Locations, the customer may have several Account Summary rows. This can be a little tricky if, for instance, the customer has
praofiles set up far one location (say Boston). but nat for others (say Miami and Seattle). Inthis oddball case the receivable activity billed to Miami and
Seattle is summarized with a blank location. The blank location does notinclude the data from location Boston. The Boston data is on a second
summary record.

Noetix Views — AR Customer Account Summary Hint

Be [t Dockask Cotors el

Cortms] e | Gock | Bore | ows |

Noetix|\/
" AROIG_Customer_Account_Summary Relaled Views

Sew alvo hege nolesed views.

ARG Ceedt Higtories AR Basic - Cradit History information
Hint The Credil Histones wiew shows the credil raing of the customer m the past and n the present

AE01G Customer Calls AR Valise Added - Cals mada 10 cusiomars for collacions
Hint The Customer Calls view shows the collection calls et have been mede 108 cugtomer

N E et F 3 AR Bosec ~ Cument Profile of customer credd
I Imr T'hn n('\nmnrf‘mdn Pmlia shows the current cradi information on & customer cred? rating, rick snd credit lmits.

F1G Disputes AR Basic- Dispute History infomaston
Hint The Disputes view shows & histary ol g diSpUIEE with thes CUBIOMEN CVES INVOICEE and peymants.

AB{1G | stiars AR Basic - Dunning Latter history
Hint: The Lemers vatw shows the dunning leters that have been sent 1o & customer.

ARG Pangd Cossd Stats AR Valus Added - Si¥stics on recaivabées by GL Closed Dale periods
Hint Tha Frarind Closod Stats shows haw mery inviioss snd renipts wais closnd in ssch Perod

ARO1G Parod Crosted Seaty AR Valuo Added = Stsfstics on ecevabies by GL Dee periods
Hint The Penod Crested Stats shows haw many invoices and receipts were created in each Penod

116 Panad Dua Sals AR Valun Addod — Statasics on rceivables by Dus Dsta posicds
i Tha Pen Dot Sats shavs e perspecte on the history of your dealngs wih o cusiomer. Manly. how many imvoices and receipts o this cusiomer were du in ench penod

Hecerables Baance: AR Bamc - Balances of imvaicas and cred? memos
it Tho G2 mm:«rm..rrmmmmywm—rn« tha curmnt balances for sach customer, This summary includes the Dulsianding Balance. the Past Dus Balanca, the Over Crodil Limit Amourt, the Opan Invice Amourt the Dpan Raceipt
Amount e Creit Amount the On Accoue Amount e In Dispule Amount and e Eamed and Unesmed Decouns Taken, Yeerio-dete and manth-to-date imvorce and recest amaunts show the recent cstamer achity. Seven buckets
shaw a summeary of the aging of peymants dun rom this customaer e custames hos poslos 5ot up for soveral lacations (sies). then this viow summerizas the datn far aach Iocotan, Fther is & prafée set up for the customar wihaut
besrig aftached io a locafion. o summarizes ol deta excepl whal was micluded inthe locaban specibe sursmanes. in Felease 10 sach Cunancy forwhich #us customer has a cuslomer cred! proble 1s sepored seporclely.

BAUNG Cupigmens AR Basic - ink by thes addresses
Hint Tha Custamars view 1olls sbaut the customar. for instance, Address. Salasrop. and Sales Channel Thi Customar AScount Sunmary summanzes the siahus of the customar accaunt To jain thess views. maich e calumn Custamor
Hurriber.

Noetix Views — AR Customer Account Summary Related Views
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The on-line Help included with Noetix Views is the key to enabling users to quickly understand the data available to
them. Noetix provides views for the following Oracle Application modules:

Oracle Financials

Order Management

Procurement

Projects

Discrete and Process Manufacturing
Human Resources

Payroll

Grants

Service

Noetix Views are the foundation for all of the other Noetix products to easily access the data within Oracle
Applications.

Noetix Generator uses the Noetix Views to create an EUL within Bl Discoverer. This greatly reduces the start-up
time for implementing a BI Discoverer environment as most of the EUL is automatically created. It is worth noting
that although the views are well designed, there are usually a few business requirements in each organization that
require enhancement of specific Noetix views. However, even before these enhancements are made the views can
provide much of the required reporting right out of the box.

Noetix WebQuery is an ad hoc query reporting tool using a web interface. While the look and feel is different, the
basic functionality is very similar to what the Bl Discoverer Plus ad hoc query reporting tool provides. Users can
easily select data, filter data, use run time parameters, sort and pivot data and create custom calculations.
Scheduling reports and interfacing into Excel is also available.

Noetix Answers are predefined reports for Oracle Applications that are available “out of the box”. These reports are
customizable so new calculations can be created, filters can be applied, columns can be hidden, etc. Data can be
seamlessly integrated into Excel. The following screen shots show how Noetix WebQuery and Noetix Answers
work together to deliver reports to users via a web interface.

(N_O E 'I: 1% we_lf:url:n:.-.,\y.(qur!

Sanrch ‘Masagam
H MY WEB QUERIES L

actions = change theme - nwg administrator - logolt

|
My Web Querics
My Wob Folders | Public > Sales > Maragement [t Gidar] [14 ganas]

Clek o8 F

& [t Foldar]

1 Dashinard
+ Dmehboard Guarie

o Documentatias o - Task "
« Identfies the er of tasks by ench Seies Team Member from the previous week
! Inactive Audil - Orgamization [ AARO0E 1AL AN]

+ Identfy orpanizations assigned to each Sales Team Member with no actiity in the last 30 days

Friw custm query
naw subscription

=
I3 Onen Leads - Loads piosee ] exeoute

quary in Excel

prapsmas

B Sates Strategy Audit [wefibed: 1232006 543 AN]

Noetix WebQuery Menu showing available reports (Answers)
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http://www.noetix.com/Solutions/EnterpriseApplication/OracleFinancials.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleOrderManagement.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleProcurement.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleProjects.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleDiscreteManufacturing.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleProcessManufacturing.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleHumanResources.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleGrants.aspx
http://www.noetix.com/Solutions/EnterpriseApplication/OracleService.aspx

(NOETIX,) b i)

By Rovouert Swrim. 1! Search 'Management” folder
MY WER QUERIES CUSTOMIZE EXECUTE @ Adcamied Bosth
actiong > save - proparties . re-executs - subsoribe

Open Leads - Leads by Sales Team Member

Options® Dot faws: 146 Orglaying: 1 1o 26 DHREE

Owmer - Organlzation - Service - Lead Hame: ~_Lead Status = Tlme Frame ~_Budget Status = Date Entered - Last Task

Tagaj, Vikas Purshotam BHOT (ATHEC) Support Sarvecen 4 [ Undahned Dending 157607 15Tub
Haja), Vikas Purshetam AMDEX CORPORKTION Support Sanaces i ystam Admnat  New undahnad Panding 1558007 1578k
Bajal. Vikas Purshctam CALIRER, HOLDINGS CORPORATION SUpPOrt Sences Windows Server System Administ  New undafined Pendng 15Fab-07 15-Fat
Basaj, vikas Purshotam Creditwatch Senices LF, SUPDOIE Services Windows Server System Administ  New undefined Pending 15Feb-07 15Fet
Bell, Kimberly A {Kim] COEUR DVALENE MINES CORP Support Services Migration of OF from Unix to Linus New Undefined Pendng 13-Feb-07 G-Mar
Bell, Kimberly A (Kim} COEUR DYALENE MINES CORP Support Services Set up COE Australia into MultiOng New 3« & Months Pending 13:-Feb-07 Gedar
Bell, Kimberty A {im} COEUR [VALENE MINES CORS Support Servites Setup FAS for CDE Chile New 3. 6 Manths Pending 13.Feb.07 &Mar
Bell, Kimberly 4. () COEUR DALENE MINES CORP Support Senices  [POCS ereie SOUDL DS e H gy 6-1zmorths  pendng 13reb-07 Govtar
Dl Kimburly A {Ken} CONUR DALENE MINES CORS Suppert Sarvcus Magrabion of Cerra Naye bo Ml New 5 -13 Morthy Dendng 13ab-07 6-ba
Fignal A¥ars, Fadanen SYNACOM TECHNOLOGY INC. Recrutmant Sarvees Pecplssch. functional consultant,  New withun 1 Weak Pending 13-Agr-07 13-4
Chari, Rashms SILICON GRAPHICS, INC. Consulting Services  Latin Amesica Frojects Taw 1-3 Manths Pandng f-lan-a7 Sdan
Cohan, Matthaw Louls AFTNA INC. Consulting Services 1D Managament Taw Withn 1| Week Pending 16-0t-07 16-0ct
Cahen, Matthew Louis COMCAST CORPORATICN Education Serdces  GLLAPFA,Inventary Training ew 1-3 Manths Pending 5-Doc-07 5.00C
Cohen, Matthew Louis COMCAST CORPORATION Support Services Support Naw 1 -3 Months Pendng 19-0t.07 2600t
Cohen, Matthew Louis CYETIC FIBROSIS FOUNDATION e Services Partal Call Campaion Kew undefined Pending 17.0ct.07 19000
Cohen, Matthew Louis URIFL, INC. web Services Partal Call Camgaion ew undefined Prending 170607 1906
Cohen, Matthew Louts VOCOLLECT, INC. Hasting Hosting Toew 1-3 Manths Pending 26-0ct-07 29-001
Cohien, Matthew Louis WINDBER RESEARCH INSTITUTE eb Services Portal Call Campaion New undefined Pending 17-0ct-07 17-0ct
Crapper, Matias Fefipe MC DONALD'S DE MEXICO, S.4. OL CV.  Consulting Services () Heakth Check Mew Within 1 Week Pending 12-Feb-07 21-ret
Duval, Jerame (Jercme) ATHINAMEALTH INC. Wb Services Partal Call Camgiaign Naw Unelehasd Dendriy 17-0et-07 17-0ct
Duval, Jerame {Jarame] BUREALF OF NATIONAL AFFAIRS (INA) Wb Sarvices Partal Call Camaion Naw undahnad Pandng 17-00-07 17-00
Duval, Jerome (Terome] E COM VENTURES INC e Services Portal Call Campiaign Naw undafinad Pendng 17-06t-07 17-00t
Duval, Jerome {Jerome] FCC INSURANCE GROUP wieb Services Partal Call Camgiaign How undefined Pendng 17-0ct-07 17001
Duval, Jerome (lerome] FORDHAM UNIVERSITY Weh Services Partal Call Campaign Naw Undefinod Pending 17-0ct-07 17-0c
Duval, Jerome {Jerome] FRANKE LiSA HOLDING, INC, wieb Services Partal Call Campaion ew undefined Pending 17-0ct07 17-0ct
ouval, o ) GECRGESON SHAREHOLDER COMMUNICEWeb Services Partal Call Campaign New undefined Pending 170007 17.00

Exne 1

Noetix Answers Sample Report

Noetix Platform is an overall platform that integrates the various Noetix components to provide a complete Bl
Reporting Environment. Components include:

e Noetix Views e Noetix Dashboards
e  Noetix WebQuery o  Noetix QueryServer
e Noetix Answers e Noetix Platform

Some of these components can be installed as standalone solutions but to have the complete Bl Reporting
capability, Noetix Platform provides the overall technical framework to ensure all of the components work together.

Noetix QueryServer is the component within Noetix Platform that manages user queries with respect to the actual
sources of data. Users can generate queries that include data from various sources such as Oracle Applications and
custom applications both on different hardware platforms. Noetix QueryServer provides the following:

Breaks down the original query into the format needed by each separate data source

Passes the query to the data source

Collects the data from each data source

Combines the data from different data sources as needed

Delivers the final query data output to the Noetix component requesting it such as Noetix Dashboards or
Noetix WebQuery.

agrwpnE

Noetix Dashboards provide interactive graphical reports with drill down capabilities similar to the dashboards in Bl
Applications. Noetix provides Dasboards for a variety of business functions including:

Accounts Payable

Banking

Call Center

Finance

Human Resources

Sales

Sales & Marketing for Siebel CRM

Nogah~wdPE

As an example, below is a description of the Financial Dashboards:

1. Financials Dashboards
1.1. CFO Dashboard
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1.1.1.

1.1.2.

Stock Options Summary.

1.2. Sales Dashboard
1.2.1.

Region, Sales and Product Sales.

1.3. Financial Ratios Dashboard

Contains major financial ratios used by executives including:

Activity Ratios—AR Turnover, Asset Turnover and Inventory Turnover
Liquidity Ratios—Current, Quick, Days Sales in Inventory and Days Sales in Receivables
Capital Ratios—Debt, Debt/Equity, and Interest Coverage
Profitability Ratios—ROA, ROE, Average Total Assets, Profit Margin and Earning Per Share

1.3.1.

Below is a sample Noetix Dashboard with several options that display different data related to the purpose of that

Dashboard.
(2 Call Center Dashboard Dei dows Internet Explorer
- Call Center Dashboard
RBE Company, Inc. for Siebel CRM
|| service Requests
Service Time !
Service Order |
Reports |
Open Service Requests Open Service Requests Trend
v Products By Friarity
250 ¢
Microsot: IR |
T 200 |
Eerforma | N
150 | b a4t
Herd Drive [ | —A—Pricrity 3
/ 100 |~ 3¢ Priority 4
: Sioive]
3 ol ‘—_—A
CD-RON — |
g | s . Bl - -
Noetix Dashboard Sample — Screen 1

KPIs covering GL, AP, AR and OM. Examples of KPIs are Total Revenue, Total Expenses,
EBIT, COGS, Operating Income, Working Capital, Cash on Hand, Total AR, Total AP, Total Cash
Receipts and Past Dues.

The CFO dashboard also provides sample financial reports such as Balance Sheet, Income
Statement, Rolling Quarterly Income Statement, Cash Flow, Capital Spending, Equity Analysis and

The contents include Sales by Region by Period, Number of New Customers, Average Order Size
and Top/Bottom 5 Products, Top/bottom 5 Sales Persons and DSO. Reports included are Pipeline by
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(2 Call Center Dashboard Demo - Windows Internet Explorer

Call Center Dashboard
RBC Bllmpanv. Inc. for Siebel CRM
Service Requests i T
Service Time l Support Reps with Most Calls Top 5 Customers with Most Service Calls
-
- Derik Johnson 43 45 ABC Manufacturing | 15 10
' Service Order | Cecilia Broan 34 56 M4 Computers 14 9
Ann White kT 16 Hard Disks R US 14 F]
Reports ‘ Jack Davis 28 5 Laser Systems 13 7
Aljandro Gutiarez 25 12 Exilion 12 15
Support Renewal % Top 5 Customers Sold
Customers Sold Serve. P Calls Lngst Op. Call
Year 2003 84%. $960,000  |Laser Systems  $2,500,000 | 2 3
Year 2002 70%! $1,800,000  |EMC Electronics  $2,135,000 | 2 2.5
Year 2001 79%. $1,260,000 |ASK Computers  $1,955,000 1 2
Year 2000 65% $2,100,000  machine Systems $1,750,000 1 3
[rear195s), 50%| $3,000,000 1 M4 Computers  $1,654,000 | 3 6
Annual Support Renewal
In %
B Year 2003
I~ W Year 2002
I W Year 2001
> W Year 2000
W Year 1999
0% 25% 50% 75% 100% About

Done €D Internet HA00% v

Noetix Dashboard Sample — Screen 2

= Call Center Dashboard Demo - Windows Internet Explorer

Call Center Dashboard
for Siebel CRM

ABC Company, Inc.

Service Requests | n

r ] Reports

P Service Time l ;

Detailed Reports
, Service Order l [—— Open Incidents by Pricrity and Customer
( (—— Dally Incident
Reports |
—— Open Incident Priority by Product

{—— Open Inceident by Product by Customer
{—— Open Incident Aging by Priority by Product

— Open Incident by Suppert Person

Support Persen Efficieny

{—— Types of Open Incident Calls

—— Customer Satisfaction

Powered By

Done @ tnternet #100% -

Noetix Dashboard Sample — Screen 3
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Conclusions and Recommendations

All of the tools reviewed in this presentation are good products. They can enhance Bl Reporting depending on an
organization’s requirements. The chart below summarizes some of the key points for each tool.

Bl Tool Pros Cons
Bl Discoverer e Least expensive e No pre-built reports
o Works well for organizations e Creating the EUL requires time and
just needing limited BI good technical resources
reporting o No seamless dashboard capability
Bl Applications e Many “canned reports” e Does not access data in real time
available e Setup is more complicated than the
e Many dashboards available other options

e  Using materialized views will
minimize performance impact
for Oracle Applications users

Noetix e Noetix Views make this the e  Multiple vendors
easiest option for ad hoc e  Another technology to support
reporting
e Many “canned reports”
available

e Many dashboards available

Bl Tool Comparison
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Choosing the right BI Reporting tool for an organization depends on the reporting needs of that organization. Some
organizations may just need some limited ad hoc reporting while other organizations want a complete Bl solution.
The table below summarizes some recommendations based on the “overall” reporting requirements.

Organization Requirements Recommendations

Ad hoc data access tool for a limited number of | Bl Discoverer with help from technical resources
data requirements experienced with creating an effective EUL.

Ad hoc reporting across a number of Oracle Noetix Views with either of the following options:
Application modules without the need for 1. BI Discoverer

dashboard reporting 2. Noetix WebQuery and Noetix Answers

The option picked depends on reviewing the canned
reports provided by Noetix Answers and determining
how well they meet the organization’s requirements.

Complete Bl reporting environment including: | One of the following options

1. Ad hoc reporting 1. BI Applications and BI Discoverer

2. Management summary reporting using 2. Noetix Platform with all of its components

a Dashboard framework

3. Various Oracle Application Modules The option picked depends on comparing each option’s
available canned dashboards and reports to the
organizations Bl Reporting requirements. This requires
reviewing the actual reports available in each dashboard
for the Oracle Application modules in use.

Bl Tool Recommendations

Of course there are other issues that will influence the Bl Reporting Tool decision. These usually involve technical
issues and comparable costs. However, these technical issues may not be that significant when compared with the
following benefits:

1. Quick implementation of a Bl solution to improve immediate decision making.
2. Long term benefits of having a tool that is flexible and allows reporting to easily change as the
organization changes.

Answering the question of which reporting software is right for you, we can’t do. What we have provided in this
paper is the overview of each of the most popular reporting tools for your Oracle data. The information herein
should assist your decision making process and help you compare the pros and cons against your needs. It is now
up to you to determine the best tool, or the best combination of tools, to provide your organization’s users with the
reporting mechanism they need to be more effective and efficient in their roles.
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