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Agenda

 What is UPK?

e Content Management in UPK 3.1
e Building an Outline in UPK 3.1

« UPK 3.1 Exercise
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Solbourne Overview

« Solbourne provides Enterprise solutions based on
Oracle Fusion Middleware technology and Oracle’s E-
Business Suite and PeopleSoft Enterprise
applications

e Qur goal is to help our customers realize the full
benefit of their investment in Oracle technology

o Solbourne’s 15 years of success, depth of experience
and commitment to customer success have
established us as a leader in the Oracle community

ORACLE

PartnerNetwork

" SOlboume CERTIFIED ADVANTAGE

PARTNER
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oracle applications users group

What 1s UPK?

Oracle’s User Productivity Kit ...

... provides a Complete Documentation and Training Solution
based on a single-source recording of an Oracle task.

PK Developer
K Usage Tracking
PK Developer Recordings
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U
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oracle applications users group

COLLABORATEOS

What 1s UPK?

« UPK Developer

» Synchronized software platform for
creating and customizing training and
documentation content

» Recording technology that enables
single source content creation by doing
the task in the Oracle application

Solbourne
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Techmology | Applicationa

| Preview:

Start Screen

Recent Modules Open Content Management
@& sccounts Payable ae Library @ Convert
& Accounts Receivable I__? Docurment ﬁ} Import

@ Mobile Supply Chain Management
New

& Module
@ Topic

Show this screen at startup

. Offline

‘, Solbourne
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oracle applications users group

UPK Developer

@ Content - UPK Developer
: Fle Edit Wiew Lnk Document  Tools  Administration  Help
A TR REE [ E 88 ¥ | @) } Player view - i
H = S Prisd st -
:ﬁ@%ﬁiﬂ & | Preview:
| Library . & Accounts Payable . . . . 5 %]
Mame | Concept/Introduction for: @Setup
- () Accounts Payable Concept
£ G Setup
- & Suppliers
- @ Pay for Goods and Services
- & Paymentt Batches
- @ Single Payments
i @ Prepayments
= @ Generate Expense Reports
- @ Reports, Inguiry
(8 @ Period End Close
2 Orline

" Solbourne
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UPK Developer - Record and

Edit
e Record UP

[PRINT SC
In the Orac

K Content by pressing the
REEN] key for each action taken

e transaction.

e Use the UPK Developer Topic Editor to edit
frames, screens or text.

« Use the default image editor (MS Paint) to
edit the screen image.

" Solbourne
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—soracle application users group

UPK Developer Recording

Recorder - Hew Topic “ ‘o

Press PrintScreen to begin recording.

2 Oracle App

Mext screenshot records: Start Screen

Iﬁi‘- % & | @ .«. @,& 45 @ [ 8 J L&@ (e == | g@ l‘fj ,_) ‘/&) ';}" | Last recorded evert:

=
Type | Operating Unit Trading Fartner Supplier Mumber Supplier Site Trading Partner Address

Manua|Vision Operations

4

Invoice Overview

Unprocessed

Actions. .. 1 EntarfAdjust Invoices Fayment Cvetveyy.

‘, Solbourne
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UPK Developer Editing

¥# UPK Developer - Oracle 11i (Create Customers) Q@@
File Edt Yew Goto Insert Delete Tools Help
#l 2 weeda W 4r Il kBE|le
Jump-in point: Frame ID: 4D '@ f,' kg 9,' i _,_/] ?.a ?ﬂﬂ Dizplay: Flayer - Sealt / Ty It lJ

A BubeeProper.ties x

A |l &
= Ep I U

H%QI@;-QGQ@I*&_JE@@:: A

8 8=
Oz 5 & A E

]

Action Prﬁpertiés

J Sting input LJ
5t - =

Application:  Dracle 11i

]

=
e A
Enter an alternate \ - Object type: | Editfield =

|

||

||

||

Address

nameforthe:customer. [™ Show Only Active Addresses

Object name:  |Alternate Mame
Optional name;
Dielay time [s]: [7.0 -

3 Do&| @&
Imiplicit tewt:
Input text  [ABCRS -

A oAd =g

| *

. Type ABCRS in the
ALTERNATE NAME field.

Typing Complete

1]
-

Duplicate Check | Party Relationships )I Mew | Open I P

" Solboume * 6900060660600 06¢ G—G—G—Q—G—G—G—@—G—@—@—G—&
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UPK Deployment Deliverables

* Business Process Documents
o Test Scripts

e Training Guides

e Job Aids

 Four Modes of e-Learning — See It, Try It,
Know It, Do It (UPK Player)

Solbourne
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UPK Deployment

 UPK Player content can easily be deployed to
a web server or CD

 UPK Player content can be used for Oracle
Help File Integration

 UPK Player content usage can be tracked

Solbourne
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racle applications users group Techmolegy - Aaplications ©

UPK Help File Integration

Oracle Applications

File Edit nlizr Tools Inguire

Smith, Jonathan

Price Reference | Reference Documents Agreerment Temporary Labor

Type term Rey Job Categary Description UOM Quartity Price [ ]
 p— [  —

NRRNRREN;

Enter a Standard Purchase Order

‘, Solbourne
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oracle applications users group

UPK Usage Tracking

« Allows organizations to measure user
competency and user adoption of their
organization’s applications. Also used to
identify areas in the application where users
require additional training and support.
(Included with the UPK Developer)

" Solbourne
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UPK Usage Tracking

e Usage Tracking - Windows Internet Explorer Q@@
7> - :- http:ffintranet. solbourne, comfods/trackingfreports/List, asp:x v X | B
Q- 2 : -

File Edit Wiew Favortes Tools Help

v o E@UsageTracking I | (:;? - B

- »
= v |iopPage -+ () Tools ~

Report List ORACLE

User Productivity Kit

New Report | Import Report | Return to Main Page | Help

Report Name View
Executive Summary

Sample - Content Usage Report
Sample - Know It Results
Sample - Topics Taken

Sample - User Report

PEEBEE
FEEREER]
G0 62 50 52 G2 0 2

usage_report
*Your personal reparts

" Solbourne
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UPK Usage Tracking

ﬁ Usage Tracking Report - Windows Internet Explorer

Q@v & | http:/fintranet. solbourne, cormnfods/trackingreports templates normal (R pt, aspxFromDesign=False v+ X | 2=

File Edit Wiew Favortes Tools Help

U8 e | @ usage Tracking Report | - B - o - [Shrage v GiTods
. A
Sample 2l Content Usage Report Return to the reportlist Go to Report Design Help
Date Range From 8/1/2007 To 1/1/2008
Application
Module
Lesson
Topic
Username View Count
Oracle 11i 245 | T
Accounts Payable 8 | T
Pay for Goods and Services 8|5
Define Invoice Batches 1|5
HQ-NT\jthomas 1 |G
Enter Basic Invoices 5|5
HQ-NTbchriste 1|5
HO-NTisdavis 4 |
Enter a Credit Memo 1|5
| Ha-NMsdais 1|5
Match Credit Memo to PO 1|5
|HQ—NT\sdauis 1|5
‘ Accounts Receivable 4|5
Solbourne ||| ===
' Create Recurring Invoices 2 |G
[ nmedas P =

home of the OAUG KNowledge Factory
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oracle applications users group

UPK Recorded Content

" Content - UPK Developer

: Fle Edit Wiew Lnk Document  Tools  Administration  Help

s TN Qe | | [ 34 | @) i Player view oV P M e = M 5 A N S

P @ & 25 ] W peview >

o Library | @ Oracle 11i 5
[ Hame ) ) A Concept/Introduction For: /@ REPORTING & TECHNICAL

= Jtﬂ] Oracle 11i [ Concept

[Qj Application Deskbop Integrator (ADI)
2o [l Installed = @
@ Create a Custom Theme
?] Select a Database
x._E] Define Additional Segment Yalues with
%] Enter and Upload a Journal Using ADI
?j Enter Budgets through ADI
}j Configure ADI Template for Standard |
Create Mew Column Set & Row Set via
%] Modify Existing Calumn Row Sets via A
:QJ Run a Repart through ADT
}] Publish & Repart from ADI ko BIS
a._l_E] Submit and Publish an F5G using ADT
C.Ej Upload Assets For Conversion
D web
?] Enter and Upload Journals
3 Define a Layout
i -J’\_.EJ Create a Document Shortcut
=+ ({J) BI Publisher
| =+ ) Business Inteligence Publisher
i 5._5] Upload a Template to e-Business Suite
J%] Load Sample Data for BI Publisher
i :QJ Create Sample Data For BI Publisher
}] Create Concurrent Request for BI Pub
| RTF CREATE Template
?] Create a Template for BI Publisher usir
‘%j Create a Data Definition
}] Adding an IF Else Statement using xdc

x._E] Add an IF Statement to 8 Template
\_.Ej Add a Choose Statement to a Templat

¥, Orline
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oracle applications users group

UPK Upgrade to 3.1

 Content Management Features

 Rapid Re-Record and Translation Features
for Upgrading or Globalizing existing UPK
Developer Content

Oracle User
Productivity Kit

" Solbourne

home of the OAUG KNowledge Factory :‘
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UPK 3.1 Content Management

e Centralized Content Library
e Sign in, Check-in and Check-out Required
« Remote users can work online or offline

* Versioning, Restoring and Administrative
Approval

e Learning Objects can be reused

Solbourne
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Login and Work Online or
Offline F&====s -

| | @)

= | Prsite

[[] save my password as part of this profile

{ Connec k H Work Offline H Cancel

" Solbourne

. Offline

home of the OAUG KNowledge Factory T
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Centralized Content Library

COLLABO

¥ o

RATEOS

Conte PK Developer

1/7/2008 10:35:01 AM
154 AM
1)7/2005 10:32:54 &M
1712005 10:32:55 &M
195 AM
1/7]2008 10:32:56 AM
1/7]2008 10:32:56 AM
1/7]2008 10:33:41 AM
1/7]2008 10:33:40 AM
1/7]2008 10:33:43 AM
1/7]2008 10:32:56 AM
1/7/2008 10:32:57 &M
1/7/2008 10:32:57 &M
1J7/2008 10:32:58 &M
1)7/2005 10:32:55 &M
1712005 10:32:59 AM
1/7]2008 10:32:59 AM
1/7]2008 10:33:00 AM
1/7]2008 10:33:01 AM

1/7]2008 10:33:45 AM
1/7]2008 10:33:46 AM
1/7]2008 10:33:01 AM
1/7]2008 10:33:02 AM
1/7/2008 10:33:02 &M
1/7/2008 10:33:03 &M
17/2008 10:33:03 &M
1)7/2005 10:33:49 &M
1712005 10:33:47 &M
1/7]2008 10:33:53 AM
1/7]2008 10:33:56 AM
1/7]2008 10:33:59 AM
1/7]2008 10:34:02 AM

: Fle Edit Miew Document Tools  Administration  Help
i [ e | | | # ¥ | @) i Detais view VTS P N W == i 0 N e
Rl =
e Library | gt Oracle 11
( Folders . _. Mame Checked out by | Last modified date
34‘@ Accounts Pavable adrin
@) ACCT BAL TNQ admin 1/7/2008 10:3
@) ACCTNG TAB admin
|+ @ ADD SUPP/INY adrin
v/ @) ADI TAE INFO admin 1/7/2008 10:3
[ AP TRIAL BAL admin
i "3 Terri Oltman J\é APPLY INY HOLD admin
[ Cracle 11i 1-}@ Apply Invoice Holds admin
-3 Accounts Payable 34"] Apply Invoice Holds_Concept admin
) Accounts Receivable w f.Ej Apply Prepayments admin
47 Advanced Benefits |+ @) AUTO NUMBERING admin
) Advanced Pricing |+ @ BANK ACC TAB admin
) Advanced Supply Chain Flanning Jaﬂj BATCH INFO adrin
) Application Desktop Inkegrator (ADT) Jaj CALC MATCH FLD adriin
{7 BI Publisher uf\é CL OP AR PERIOD admin
) Bills of Material | |+ @] CLASSIF TAB admin
) Budgeting 34"] CONTROL TAB admin
) Cash Managerent @) CURR TAB INFO admin
{7 Cast Management J‘J DATE NOTE admin
1) CUSTOMER. RELATICNSHIP MANAGEMENT 1-}@ Define an Expense Report Template admin
) Daily Business Inteligence 34‘@ Define Invoice Batches admin
) Discoverer qI“J DIST 1 admin
) Employee Self Service J‘J DIST 2 admin
{2 Enginesting |/ @) DIST TYPES adrin
) Enkerprise Asset Management 34‘] EDI adrin
) Fixed Assets Jaj EMP MAME MUM admin
) General Ledger \f@ Enter & Basic Expense Report admin
i) Grants Administration 14""] Enter a Basic Expense Repart_Concept admin
) HUMAN CAPITAL MAMAGEMENT 34‘@ Enter a Credit Memo admin
% Human Resources w f.Ej Enter a Debit Memo admin
) Expenses 'Jf._é] Enter a Manual Payment admin
-4 Learning |/ ] Erter a Payment Batch admin
' 0 Oul I Ie 47 Internal Controls Manager P .<'_A'" e i o m— : e

Wersion

Mew

Tew

Type
Maodule
‘Web Page
‘Web Page
‘Web Page
‘Web Page
Package
Package
Topic
‘Web Page
Topic
‘Web Page
‘Web Page
‘Web Page
Web Page
Package
‘Web Page
‘Web Page
‘Web Page
‘Web Page
Topic
Topic
‘Web Page
‘Web Page
‘Web Page
‘Web Page
‘Web Page
Topic
‘Web Page
Topic
Topic
Topic
Topic

b |

¥, Orline
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Check In - Check Out

: Fle Edit Wiew Lnk Document  Tools  Administration  Help

s TN Qe | | [ 434 7| @) i Playerview Sl o T
i @ =3 & | Preview: See It Mods > B
g Library e} Accounts Payable a
.Name ) ] Concept/Introduction Far: '?,__E] Define Invoice Batches
= () Accounts Payable | Concept
- uu Setup
@ 01 MEC - Import Transactions
ﬂ'f.Ej Enter Wendor Type
@ Enter Suppliers
@ Enter Special Calendar
- ) Suppliers
-d"ﬁ.ﬂ Supplier Merge
- ) Pay for Goods and Services
: Open
:E Enter a Credit Merm j} Check In...
@ Enter a Debit Memo & Checkout..,
@ Yalidate Documents
G| Match Credit Memao ) Gt
@ Match Invoice to Pul & | Link New Section
@ Match Invoice to Re .E Link. Mew Topic
@ Apply Invalce Holds Link. Existing Dacument. .. ot
@ Release Invoice Hol — ~
5.5 Enter Invaices with ‘JE Cut scription:
- & Payment Batches =4 Copy Ehis procedure to enter invoice defaults at the batch level that override system or supplier site

= @ Single Payments P
i @ Prepayments

= @ Generate Expense Rep
(&l @ Reports, Inguiry Ll
(2R @ Period End Close

lults for all invoices in the batch. Maximize accuracy by tracking variances between the control
lce count and total and the actual invoice count and total resulting from invoice entry. Easily
e a batch online and review the name of the person who created the batch and the date it
created.

cle Prerequisites:
he Invoice Batch Controls profile option must be enabled.
" up d invoices into batches.
21 Properties... F4  stablish a tic ing ci tion to help locate batches.

Solbourne | :

¥, Orline
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| 334 % | @ : Detaisview =

e MEEN A RER

Versioning and Comments
74 Cont

: Fle Edit Miew Document Tools  Administration  Help

= [ e o | |

< Library

| Falders

Solbourne

3 UPK 3.1 Training File | version | User

Ocnisros] I

{7 Accounts Receiy 1| admin

: {2 Terri Oltman [
) Oracle 11i

) Accounts Payable

) Accounts Receivablg
) Advanced Benefits
) Advanced Pricing
) Advanced Supply CH
) Application Desktop
) BI Publisher

) Bills of Material

Created Comments

12/192007

) Cash Managemenk

) Cost Management.

J CUSTOMER RELATIONSHIP MAMAGEMENT
) Daily Business Inteligence

) Discoverer

) Employee Self Service

) Engineering

) Enterprise Asset Management

) Fixed Assets

{7 General Ledger

) Grants Administration

) HUMARN CAPTTAL MAMAGEMENT
) Human Resources

i) iExpenses

) iLearning

) Internal Controls Manager
) Inventory

i) iProcurement

) iRecruitment

. | Mate the description nesds review

History of “Setup™

odified date

12007 §:30:03 AM
/2007 §:29:42 AM
/2007 8:25:27 AM
/2007 §:29:34 AM
2007 §:26:40 AM
{2007 §:30:00 AM
2007 §:28:21 AM
2007 §:28:35 AM
2007 §:28:02 AM
2007 §:29:42 &M
2007 §:28:43 AM

/2007 8:29:26 A

05 £:39:02 AM

W& DINGIE DayIeTes

[y supp ENTFLOW

3-@‘@ Supplier Merge

@ Suppliers

.J TABEED REGIONS
‘“J Thx REPCRTING T
.E.Ej Transfer AP ko GL

"'J TRIAL BAL PARAM
By TRSFTO GL

@) TRSF TO GL_Concept
@ TRFR AP TO GL

@l TYPE

f.Ej Yalidate Documents
“J ‘alidate Documents_Concept
@ View Accounting Lines
@) VIEW PAYM TAB

‘J VIE'W PREPAY TAE
:E.Ej Woid & Payment

"'J WITHHOLDING TAE

admin

YETTR 2007 5:26:30 AM
12/19/2007 8:29:50 AM
12/19/2007 8:28:14 AM
12/19/2007 8:26:40 AM
12/19/2007 5:29:35 AM
12/19/2007 8:29:17 AM
12/19/2007 8:27:57 AM
12/19/2007 5:25:53 AM
12/19/2007 5:29:48 AM
12/19/2007 5:29:08 AM
12/18/2007 5:29:32 AM
12/19/2007 8:29:13 AM
12/19/2007 8:28:12 AM
12/19/2007 8:25:42 AM
12/19/2007 8:28:26 AM
12/19/2007 5:28:48 AM
12/19/2007 8:29:02 AM
12/19/2007 8:28:10 AM
12/19/2007 8:28:46 AM

Wersion

e

Type -~
Package
Web Page
Topic
‘Web Page
Section
Package
Topic
Topic
Topic
‘Web Page
‘Web Page
‘Web Page
Section
Section
Package
Topic
Section
‘Web Page
‘Web Page
Topic
‘Web Page
Package
‘Web Page
‘Web Page
‘Web Page
Topic
‘Web Page
Topic
‘Web Page
‘Web Page
Topic
‘Web Page v/
>

¥, Orline
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Approval and Workflow

Conte PK Developer

: Fle Edit Miew Document Tools  Administration  Help

= [ REC TR | | | 44 7| @) i Detais view -
L =
< Library
| Folders || Name Checked ou | ol
— I Oracle 11 J:Qj 01 MEC - Import Transactions admin O Biicinese Process Doctient
i 3 Accounts Payable |+ i) 01 MEC - Irpark Transactions_Concept adrain additional information
) Accounts Receivab iﬂ 02 MEC - Transfer Accounts Receivable bo the ... EFD Revision
) Advanced Benefits aj 02 MEC - Transfer Accounts Receivable to the G... Departrent AR
) Advanced Pricing :QJ 03 MEC - Post Accounts Receivable in the Gener, .. Last changed by Tinker Bell
) Advanced Supply © ﬂ] 03 MEC - Post Accounts Receivable in the Gener... Oubput
) Application Desktar %] 04 MEC - Run Aging Reports Required fields
) BI Publisher ,'Ié 05 MEC - Run the AR Reconciliation Repart Status
) Bills of Material ] 06 MEC - Run a Transaction Register I Trigger Transaction recefved via Fax
) Budgeting 5.5 07 MEC - Run a Receipt Reqgister = General
{7 Cash Management ?._E] 08 MEC - Run an Adjustment Register Glossary _ :
) Cost Managerment ,'Ié 09 MEC - Reconcile Receivables Activity Language English (United States) -
) CUSTOMER RELAT; Z| 10 MEC - Inquire on Account Balances Mame OLNEC 2 Importjansactions
) Daily Business Inte Z] 11 MEC - Reconcile Receivables b General Ledger
o valy ;Lj d Template Default

{7 Discowerer @ 12 MEC - Open and Close Accounting Petiods

. = Instructor Manual
) Emplovee Self Sery @ 12 MEC - Open and Close &ccounting Petiods_Co..,

Instructor notes

& Solbourne

) Engineering

) Enterprise Asset M
-4 Fixed Assets

) General Ledger
) Granks Administrati
1 HUMAN CAPITAL M
) Huran Resources
iExpenses

) iLearring

3 Inkernal Contrals ¥

) Inventory
i) iProcurement

) iRecruitment:

isupplier

) Labor Distribution

i i) Learning Managem 2

..(

>

@ Accounts Receivable

iﬁ Accounts Receivable Dunning
@ Add an Address

@) ADOL INY INFO

@ Adjust a Customer Transaction
5.5 Apply Deposits ko Invoices

?._E] Apply On-Account Credit

Apprave an AR Adjustment

ﬂ] Apprave an AR Adjustment_Concept
Ié APPROVE_ADILST

& AR Inquiry

& AR Perind Clase

@ AR, Reports

a] AR TRANSACTION

@) BALANCEDUE

@) BILL/REC HIS FL

= Job Aid

Job Aid Revision
| Test Document

= Topic

Keywards
Know It Remediation

Kniow It Required %
Flay Modes

Assigned ko
State

Level 1, Level 2, Level 3
0%

See Ik, Try It, Know Ik, Do IE
i

jsoisson
In Review

¥, Orline
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UPK 3.1 Exercise

* Objectives
— Record UPK 3.1 Content
— Manage UPK 3.1 Content
— Build a UPK 3.1 Content Outline
— Publish UPK 3.1 Content

" Solbourne

home of the OAUG KNowledge Factory :‘
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Questions & Answers

" Solbourne
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Contact Information

Joe Kuntner, Director of Education Consulting
lkuntner@solbourne.com
(303) 417-2800
Terr Oltman, Education Consultant
toltman@solbourne.com
(303) 417-2800

Information iIs also available at
www.solbourne.com
Or stop by Booth 1420!

" Solbourne
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