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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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. Presentation Agenda

« Session Objectives
» Target Audience for this presentation
* R12 Features That You May Not Know

« Key Benefits of Implementing R12 Features
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. Session Objectives

 Learn about new Release 12 features in Oracle Sales
and Service contracts

» Take away tips and techniques to use Oracle Sales
and Service Contracts

» Review the benefits of implementing the new Release
R12 features
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. Target Audience For This Presentation

 Oracle Customers currently evaluating Oracle
Contracts Suite modules

 Oracle Customers who are planning to upgrade to
R12 from prior releases

 Oracle Implementers who are planning to implement
Oracle Contract suite modules
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Oracle Sales Contracts

» Oracle Sales Contracts is a comprehensive
solution that enables companies to
standardize their corporate contract policies,
improve internal controls, and comply with
all contractual obligations and regulatory
requirements.

* Oracle Sales Contracts enables easy,
consistent, and secure creation and
management of sales agreements across all
selling channels, including field sales,
telesales, and e-commerce.

Oracle Sales and Service Contracts Overview

Oracle Service Contracts

- Oracle Service Contracts simplifies contract
management and provides a centralized
repository for entitlement information.

- Using Oracle Service Contracts rapidly
create, manage, and update service
contracts, warranties, and extended
warranties on sales of goods or services.

- Use Oracle Service Contracts to provide
service based on real-time entitlement data.
As a result, you minimize contract leakage,
increase recurring revenues, and provide
targeted services while reducing operational
costs.
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. Multi-Org Access Control Setup

— Setup security profile/s for the implementation

* You can setup one or more security profiles depending on the nature
and level of access you need to provide to different users

— Assign the security profile/s to the profile option ‘MO: Security Profile’ for
each responsibility used

— Optionally setup the profile option ‘MO: Default Operating Unit’
— Optionally setup the profile option ‘MO: Operating Unit’
 This profile option is used to determine the relevant operating unit if
no value is defined for the ‘MO: Security Profile’ profile option

— For Sales Contracts, set up the following information in the Organization
Definition Form (was a profile option in previous releases and has now
been migrated):

« OKC: Clause Sequence Category
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. Multi-Org Access Control

Define Operating Units TN

Define Org Hierarchy General MOAC Setup

(optional) >

Define Security Profiles

s For Service Contracts
Assign|OperatingUnits I responsibilities, set the following
to Security Profiles profiles:
Assign Security Profiles « MO: Security Profile
to responsibilities ) i
* MO: Default Operating Unit

Specify Default OU for
Responsibilities (optional)
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For Search / Create Clauses

Llauses Q )

. Search

‘ision Corporation

= Operating Unit
Kenword

Type

W Hide More Search Options

Interit | All )

Status | Approved v
StrtDae [ v | E
EndDate |15 | | E

OPravisions Cnly

Title

Murmber

Sales Contracts: Multi-Org Access Control

Analyze Contract Clauses |

[52%

| Browse .

Containg Variable
Used in Template

Default Section

Select Elauses:| Submit I Duplicate I Create Newt reate Clause
& Irnchicalun reguined Fald

Select All | Select Mone

Wi Oparations [« ]

Select Details . itle =~ [ e akirg Uit
[0 eEhow52.203-6 Restrictions on Subcontractc it
[0 ZShow52.204-4 Printed or Copied Double-Gic s Tite

I I Dol i

[0 f-Show52.204-6 Data Universal Nurbering Sy
[ [rvigdt
[0 [f»Shows2.204-7 Central Contractor Registrati Tora
[0 [Show S2.212-1 Instructions to Offerare—Cor Defadt Section
Deracriplicn

O | - Shiow 52.212-2 Evaluation—Cormmercial e

Select an operating unit to
create clauses. Once saved,
you cannot change the
operating unit

Pasrrsdfl Ted e
Sal
G| T

Papgwadt Tt e Cladres

I U EEX S

Select an operating unit

to search for clauses

Cshow &l Yersions

X 3

d Visken Cpecatines havee agread o fhe folowing paarent
1 Termeii >

Tl | Aty |

Ststys  Draft
warsion 1

Siart Qs | 01-Jar-2T00

o] Aty il Bl Lhedae

Erul Oisim
Aeclopiion Tepa Local
O Prostaion

OProbect Test

Warmshos
To ireert your e iable bag in your e, use the drd Yarishies buton o
merrh wariables: then chick on the Jreert ioon 1o ireert the varishle fom
e tsbie belrw Imio your deat

el N sanablan
DEFCHpTHn

Iesei Fariphie Raime

Ko saandh cordichedd
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Multi-Org Access Control — Sales Contract Templates

Contract Templates

Search
% Cperating Linit e
Keyword
Layout Template | ; _
Stas g Select an operating unit

Al
Translated From Template
to search for templates

Create Contract Template
#* Indicates required Field

| Cancel | | Apply and Add Details | | Apphy |
Operating Unit | Yision Corporation | | Status  Draft
T ent Template Language |American English | Q
Irtert Translated From Termplate | | &
Start Date Layout Termplate |Oracle Contract Terms Template | Q,

End Date

Select an operating unit to
create a template. Once
saved, you cannot change

Descriplion  |paster Services Agreerr

Global

Check ta make the template awailable for duplication in all
operating units

the operating unit

Conkract Experkt
Enabled Expert Clauses Mandatory
Diefault Section |Genera| Terms | @,

ORACLE



Multi-Org Access Control
Process — Sales Contracts Workbench

Contracts

Advanced Search
Personalize Header: (PageHeaderRN:

Document Type | all Order Management Types Ii] Select an operating unit
General Information tO SearCh (ed 0] ntracts in
Personalize "General Information”
Crder Mumber the WorkbenCh er PO Number

Operating Unitl Yision Operations jl Customer

Salesperson Q Customer Mumber  |1602
Confract Administrator Q Customer Contact
Status | [+| Iem
Exclude Closed Orders Contract Template
[#]Exclude Cancelled Orders
Contains Cartract Terms
Personalize Flow Layout
E Clear
Personalize "Or Docurments Surmmary”
Select Contract: Actions |Update Contract Terms M Go| | | Export <) Previous
Customer
Document Customer Contract Contract |PO
Select Number = |[Name|Type Customer|Status  [Type Amount Currency Number  |Salesperson|Administrator Template Number  [Days To Expin
O 400 Kk-  Sales Business  active KE-Sal =n 1603 Jones, Mrs, k-
5S4l Agreement World Lisa selliermpl
O 41 401 Sales Business  Eptered  KKE-SAL = 1603 Jones, Mrs, k-
Agreement. World Lisa sellternpl
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.MOAC for Service Contract Authoring

Operating Unit must TE:
be specified when
creating a contract.

= Create a Mew Contract Manually

Operating Unit WAision Clherations

The initial Value iS Categary

defaUIted from MO: C'Create a Contract from a Template

Default Operating e =
Unit Modifier

Operating Linits

List of available
operating units Create Cancel

restricted by setting
of MO: Security
Profile
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. MOAC Feature Enabled For

« Searching Templates and Contracts
- Entitlement Search

* Viewing Contracts in Launchpad / Navigator
» Copying Contracts
« Mass Change

* Reports
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. Contract Lifecycle Management

* Negotiation Status: More granular status tracking to
allow proactive process monitoring

e |nternal and External Notifications to alert users:
notifications to contract administrators and customers

« New Approval Options: Support for various contract
approval scenarios ranging from manual to fully
automated approvals

 New Workflow — Contract Approval ProCess s
(OKSPRCYS) for entire contract lifecycle
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Negotiation Statuses

Quote

Canceled

Salesperson Salesperson

cancels submits for approval
Approver Complete
approves
Author
Contract Pending
Approval
Customer A(Ei:ue(:)tt?ad
accepts
Salesperson P \Sy—stem/v Reioctod
Publishes Approver ejecte
online rejects
Quote Assistance
Published Customer Requested
Requests

assistance

Customer
Declines

Quote
Declined
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Select Contracts for Publishing

Select contract and select action

‘Publish to Customer’

- iy In Process Contracts /

Yiew | Follow Up Actions / vl Go| | Personalize |
Select Contracts: |Pub|ish Tao Customer M I ﬂ | | Full List

EE ERFAl | = ER AR ERE

Megotiation Start |End Request
Select Contract|Customer Status [Status Date Date Due Date |Follow-Up Action |Amount|Currency| Status
[] 22016F) General Technologies Ertered Publish QA 27-May- 28-May- 27-Apr- 30 Days Notification USD
Failed 2008 2007 2008 Yerification
Usiness Wior ntered Publis -fay- O5-May- </Apr all Customer
[] 22018  Business Waorld Entered Publish Q& O7-May- Of-May- 27-4pr Call Custo LSO
Failed 2006 2007 2006/
omputer Service and Entered Dra May- 30-May- Hl-Vay- ays Motification
O =018 C ter Servi d Entered Draft 31-May- 30-May- HD1M3y- 30 Days Motificati LISD
Consulting 2006 2007 20068 werification

Eje Indicates reminder notifications are currently not being sent for these confracts
My Indicates follow-up actions are past due.
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ORACLE

Service Contracts Electro

Pending Sepvice Contracts

Customer Acceptance Portal

Available actions are —
accept, decline and request
assistance

nic Renewals

Diagnostics Home Logout Preferences Help Personalize Page

Requeast Assis

)

tance

Select Contract: | Accept I pecline |

SelectContract Number )
¢y Demo-2-R0O7-JUN-06 22:20:10 7,

[

Renewals

O Demo-3-ROZ{IUN-08 22:25:46 Rerewals

) Demo-4-RO7{IUN-06 22:26:46 Rernewals

5 Indicates Contrdct is pending assistance from salesrep.

Diagnostics
i Contracts pending salesrep
assistance are marked.
These contracts can be
accepted or declined

|Descrlptinn

[Start Date [end pate |

02=-Aug-2006 01-Aug-2007
02-Aug-2007 01-Aug-2002
02-Aug-2007 01-4Aug-2009

53,955.00 USD
1,780,515.00 USD
59,350.50 UsSD

= Online
= Online

= Onling

Home Logout Preferences Help Personalize Page

Copynight (cy 2008, Oracle. All rights resened

Flag indicates if
the pending
contract is a
renewal

Clicking quote
displays quote in
.pdf format
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Administrator Workbench

A configurable workbench that enables sales reps to
easily track progress of open service contracts

« Notifications Bin allows users to view their workflow
notifications

« Simple and Advanced Search

« Seeded Bins en_able users to view contracts in various
stages of negotiation

 Administrator Actions

ORACLE



Administrator Workbench

| '(:)IQA&:I_E’a Service Contracts

... Quick Search enables
users to search for new

Service Contracts

Search | Contract Murmber sel| | Eu Search
el | and renewal contracts
a ugm n - r - \
Notifications - Notifications B = (shorteuts.
—ammmmmﬁ mpartant natifications? Se Il List" tosee | -i:_l,-l-|.|”i._i.5--|-2 - * Advanced
all your notifications. fo r contracts - Search .
From |Suhjec:t lsent = Due . w
ashle, Marsha [Contract 89345 - reguires your appeo th at n eed 20-Jul-20068  21-Jul-2006 Agreement

s Create Extended
ashle; Marsha  [Contract 89000 - requires your appro 20-Jul-2006  21-Jul-2006

. Wlarranty

able, Marsha (Confract 22343 - has been Signed atte nt| on 20-ul-2006 s Create

&hle, Marsha Contract 22343 - has heeh approved B . - 20-Jul-2006 \ Subscription )
ashle, Marsha [Contract 22320 for Business World (375.00 USD) has heen activated 20-Jul-2006 $

= TIP Yacation Rules - Redirect or auto-respond to notifications,

= TIP Worklist Access - Specify which users can view and act upon your notifications, \

- _M’i-»IT-.Et'QQE@&FMrﬂm | ]j ! My In Process Shortcuts
Wiew | Follow Up Actions ¥| |Go . .
Select Duntracr:jts: iPuinsh To Custormer ContraCts bln dlsplays enable users
Select a1l | Select Mone a" open contracts in tO perforI:rI
Select Contract[Customer . m.ﬁtat. the use r’s queue other aCtlcnS
8 22016I_:"r_ General Technologies  Entered Publis

Failed 2006 2007 2008 verification
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. Contract Search Enhancements

 New HTML search pages

» Search by contract, service line or covered level attributes
and display results as contracts, service lines or covered
levels

« Dirill into contract, service line or covered level details from
results set

» Personalize results set. Export results to Excel

 Perform actions like ‘Print/Publish Quote’, ‘Submit for
Approval’ etc. from results set

ORACLE



Contracts Search

Administrator Workbench:
Quick Search

Contract Search:
Simple Search

Contract Search:
Advanced Search

- Contract # >
« Serial # Results Results
/
v /
Display:

All Contracts

In Process Contracts

Service Lines

Covered Levels
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Contracts Search

Service Contract Search
_ — All Contracts
Display | All Contracts v le— Advanced Search
- — In-Process Contracts
Mote that the search is case insensitive . .
Operating Unit | - Ser\"ce Llnes
Contract Number (22010 — Covered Levels
Crder Murmby . —
e IR | End Date Fram I:I
Customer | | Q Do T I:I
Party Number | | Q e _D
Fallow-Up Action | ‘ Q
Quote To Contact | | Q -
—_ Q Diays Until Action Due | ‘
o Serial Murmber | ‘ Q
Meqotiation Status V|
ﬂ Clear
Select Contracts: ‘ Publish To Customer v| ﬂ | | Export -
st | e Perform Action on contract(s)
Select |Contract Number Icustomer cateqory
O 22010 Business World Service Agreement F Export reSUItS to Excel
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Advanced Search

Service Contract Search

l Diisplay |C0vered Levels V| l | Simple Search

1 Requires Contract

- [Advanced Search
rMdgte that the search is case insgnsitive

=l Contract ) Number

Operating Lnit |

Contract KNumber Amount To

riodifisr currency
(EPaTg PO MNumber

K =} b locks Fo dz im K y
oDt L e e i Days To Expiry
mlzfolii e b Renewal Process Used ~ |
Order Mumber | | =y ) -
| q =D Action | =N
Confract G
SRS RESHE | » Ciate From
Salesperson | | = =
3 Dates Sales Group | A 0 O ue Diate To
Farty Role | Customer W igned From
correspond to the -
Farty MName Q Date Signed To
contraCt Ievel Farty Number Cl. Forecast Close Date Fram
selected in Zuote To Contact Q Forecast Close Date To
N ’ Status Q
Dlsplay Megotiation Status >

7 Effectivity \

Search Parameters in this section are applicable to the contract level selected For Display. e.q. IF Display is 'Covered Levels', the search parameters entered are applicable
ko covered level values,
Start Date From End Date From
Start Date To End Date To
Cancellation Reason | Q, Termination Reason | 3,
Date Canceled From Date Terminated From
Date Canceled To Date Terminated To
\Hﬁnﬁr" e J
Service Mame Q Status | «
Standard Coverage Q, Line Type w |
Bill To Account Marme Q PO Mumber |
Bill To Account MNumber Q,
7 covered Level 4 Select Covered Level to hide or display
L s ] - J other covered level search attributes
System Q
Item Instance a,




. View Contract Details in HTML

* View Service Contract Details in HTML pages can be
accessed from Administrator Workbench, Contract

Search, Sales Online, Service Contracts DBI and
Installed Base

It provides all details of a contract, service line,
covered level and usage counter

« It is fully integrated with Bill Presentment page and
Instance Detalls page

ORACLE



Contract Details in HTML

VIEW CONTRACT

1 Contract Details

Administrator Workbench 1.1 Related Documents

1.2 History

1.3 Interaction History .
Contract Search 1.4 Contract Groups Sales Order View

1.5 Notes and Attachments
1.6 Billing History

Bill Presentment

Sales Online Customer 1.7 Contract Terms
360 degree 2 Line Details
. 2.1 Coverage . Instance Details
Service Contracts DBI 2.2 Billing Transactions
2.4 Notes
3 Covered Level Details
Instance Details 3.1 Billing Transactions

4 Usage Counter Details
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HTML View

Service Contract: 22018

S0 = 15 dallar
— Open
Operating Unit  Vision Operations Status  Entered Select .tO open Lional Details
Customer Business World Megotiation Status  Pending Intern authorlng form :
Party Number 2813 Yersion 0,12 Billing Histor
Contract Category  Subscription Agreement Price List Corporate SRt T
Description  Susbeription Agreement Currency  USD T o AR S
Known &5 Criginal Amaount  1,320.00 Confract Groups
Frice Agreerment Adjustment  0L0O
Start Date  01-Jan-2006 Terminated Amount 0,00
End Date  31-Dec-2006 Canceled Amaount 0,00
Duration 1 Year Subtotal Atmount  1,320.00
Days To Expiry 248 Tax 0.00
Tt A et 1'_':!"."1 an
Lines Contacts | Billing | Sales Credits | Renewals | Related Documents | History
Export
Line [Service |Type Status Start Date End Date Duration|Period | Qty|UOM | 5uhtutal| Ta_:-c| Total
1 Monthly ision Sub=cription Entered  01-Jan-2008 31-Dec-2006 1 Year 1 Each 120,00 000 120,00
2 WR23753 Service Entered  01-Jan-2005 31-Dec-2006 1Year 1,200.00 0.00 1,200.00
3 iJP-LPTR-L) Lzage Ertered  01-Jan-2005 31-Dec-200a 1 ear 0.00 0,00 0.00

Feturn o Service Confract Search
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. Flexible Approval Rules

« Standard contract approval workflow integrates
with Oracle Approvals Management (AME) to
drive the approval process

« Standard approvals management features such
as rules based approval routing, definition of
approval groups are supported

ORACLE



. Approval Rule Setup Steps

o Create new Service Contract Attributes in AME
° Define an AME Condition based on the attributes

-  Define an AME Approval Group containing
approvers as members

o Define an Action in AME
o Define a Rule based on Conditions and Actions

ORACLE



Create or Review Attributes

ORAC'__ “  Approvals Management

Transaction Type:! Service Contracts Internal approval Return to Dashboard Home Logout Help Freferences Diagnostics

Test Workbench
Attrihl..l‘tBS’ | ] g1 | il A |

Attributes

This page enables you o view atiributes present in your ransaction type, create new, and reuse existing atiributes to specify the business components of a
transaction such as total amount, a percent discount, and a person's salary,

Searh Attribute Category | others [
Iterm Class | all |
-z " : ] .
| W\ Seeded attributes available for:

Attribute «
CONTRACT ARMOLINT

commect catesoRy Contract ID
Sl Operating Unit
N WA Customer Party
Contract Category

Contract Amount
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Define Approval Condition

ORACLE’ Approvals Management

Transaction Type: Service Contracts Internal Approval Feturn to Dashboard Home Logout Help Preferences Diagnostics

Rules | Test Workbench | Setup . n .
e e e Condition Type can be Ordinary
Setup: Conditions > or Exception
Create New Condition ¥

Indicates required fizld '-Danceﬂ | create Another (1) | '-Agpll,r"‘

Condition Type | Ordinary |VI
Atrbute | CONTRACT_AMOUNT |

R : S

CONTRACT_AMOUNT | is greater than |v|s000 - |and less than v 25000
Condition is CONTRACT _AMOUNT

; > 5000 and less than 25,000



Define Approval Group

| | | Approver Groups
Setup: Approver Groups =

Create New Approver Group
Indicates required field

Cancel Create Another (1) | Apply |

Marne |Service Contracts Approval Group

Description | Seryice Confracts Approval Group

Order Murmber |1

Yoting Method | Serial M
Usage Type | Static VI
Query

Selected Approver for this approval group
Dyramic Appraver Graup requires a 5oL, i

Group Members
Enter members for the static approver group.

Approver Type Approver Order Number Delete

i Ahle, Marsha aQ, 1 ﬁﬁ
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Define Approval Action

Rules | Test Workbench | Setup

| | Action Types |

Action Types
To reinstate changed configuration details to original values click Rewvert,

— Action defined will be used
Balt .
Rk Type |4l v]6o| later in the approval rule

Use Exjsting Action Type

Select Name Description Rule Type Order Number Ordering Mode Yoting Method Remove
® approval-group chain of chain of authority includes an approval - Chain OF 1! zerial v Sarial ¥ &
author ity group Author ity
Actions: approval-group chain of authority
Action = | Update Delete
Require approval from Service Confracts Approval Grp Vs f

Revert (1) ‘ Appl'-,.r|
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Rule Using Conditions & Action

Rules | Test Workbench | Setup

9 ) o—0
Enter Rule Detalls  AddConditions  Add Actions Review

Create New Rule: Review

[ cancel w Step 4 of 4 | Finish '

Hame  test End Date  31-Dec-4712
Rule Type  List Creation
Ttern Class  Header
Start Date  09-May-2006

Conditions
Condition Condition Type Item Class
COMTRACT _AMOUNT is greater than or equal to 0 Crdinary Header
Actions
Action Type Action
approval-group chain of authority Require approval from Service Contracts Spprovers

f-llance-[- T'B.lclli“ Stepdofd | F-il-].i.f;ll'l
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. Configuration Steps

» Setup Single Sign-on Portal
« Create Communication Templates in XML Publisher
« Define Communication Template Set

« Assign Communication Template Set at site, operating
unit or party levels

« Define acceptable payment methods in global contracts
defaults for Online Customer Acceptance

ORACLE



Online Portal

A L J LA ' - [ . [ J -
=y =
C -0 UC e 0 —0 -
a
Pending Servife Contracts A = =
Select Contract: Accept |: Decline |i. Request Assistance |
Select|Contract Number |Descriptiun |Start Date |End pDate Amount |Renewal OQuote

¢ Pemo-2-RO7-JUN-D6 22:20:10 o5 Renewals - Online 02-4ug-2006 O1-Aug-2007 53,955.00 USD o

=
) Demo-3-ROF-JUN-06 22:25:45 Renewals - Cnline O2-Aug-2007 01-Aug-2003 1,780,515.00 UsD v m
e Renewals - Online O2-Aug-2007 01-Aug-2003 59,350.50 UsD W =

75 Indicates Contract ig pending assistance from salesrep.

Diagnostics Home Logout Freferences Help Personalize Page
About this Page Privac:

— Clicking
Flag indicates quote

that the pending displays
contract is a quote in

renewal .pdf format

Contracts pending salesrep

assistance are marked.
These contracts can be
accepted or declined

ORACLE



. Auto-Reminders

« Auto-reminder process can be used for both manual
and online contracts

- Online Contracts - all contracts for which quote has
been published online

 Manual Contracts - Contract Status will be used to
send reminders

ORACLE



Auto-Reminder Program

 Program is usually scheduled to run daily

E -
Run this Request...
Copy...
Mame Service Contracts AutoReminder Program »
Operating Uni m——— The contract status has to be
Farameters = g
specified as a parameter
E Find %
Contract Status Caontract Status ons
Accepted
At th Approval Rejected
Complete le. .
Entered
Incomplete
Upon* cormprerror— =T l
M Save all Output Files Passed
Cluote Sent
Layout Submitted
Motify L
Print to  noprint i R
Help (C) Subrmnit Capcel
i

ORACLE
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View Impacted Contracts

Select item instance Aoblv ubdate
--# and make update —————» PP )(,IB;D
View i (IB)
i User has
| option to
. view
' impacted Mandatory CSI: Display Optional
| contract Impacted
' at any Contracts
' time
Return | Vi ) ted tract S v
._,| View impacted contracts | | aveor | END
(OKS) cancel change

ORACLE



OIRACLE  installed Base

i iarane | Craders | ek e

Mo britamicass | 0 | ! b |

fam lmjanga’ f=smimstancae

View Impacted Contracts

e AESIEEE Cytham
lbem Demrriprhion Sendined Sandard Deskbop TR0 .
ATTTLETE ML

fegmtal | Location  Assoclations.  Conligueation  Couisors  fates

“w ol WG ST

Eatarnal Refiyaroa bl haraion Labai
Crgarazstion Vishon Dperations Lot Nersmr Label
Brskicn Cradtion Da
[ratance Hame = B
(WRe ] | [rvatad | Certer

L Each
fiern et Te v Exratio Dok
[ Cordtion Shipead On Do
Aocoirie Claaiicantd  Caktomis Pabduct Fehim By Dl
Oparalnrel SELE Ol | [n Servce E_ vl REsn D

fobsiic | b e ot P
Ashow |t ey Flstcs g~ e dter gl e A

faminsimoe L T 1 maler Home

i EE, = -
[nckcaims rscuined Takd [ hawge Chemer

By Vo
ia0E

AR_CREATED
3~ R 0G0 6

FEATED

Ty T 1105 il

TheFme

= | Ahangs: Pwwes

sp=ar b Gonbrpcis

Wi gt Loidracts Sl ARy

B | ooy |

slwnce

:.3-""'.-;' =8 Lt

Eorsion Bpcpesiy

A

=y
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Item Instance Updates

ORACLE" Installed Base

Home Logout

Item Instance

Counters

|
ltern Instance: ltem Instances =

Mass Update
|

Item Instances

Update : Item Instance : 1430816 a

- -
J1y Warning CJ U U () ]

Instance Number 1430846 '

Crwner Mame  AT®T Universal Card Item Description  Sentinel Standard Desktop TPD
Updates 1o the item instance may impact the following contracts. Do you want 1o continue with the operation?

Impacted Contracts

Select|Contract Number |Line Service Type Service Mame Status Start Date |End Date Amnunt'l::urrency_
@ 222]! CLSLIN S L0 ) 8 Ly e e i L1 TUArTArTF IR LIS BT LN R 8 | p=a i ) N R 8 P = 0 | LB R )
SMALIL-:01-JUN-06 0402585 1.1 Service WR237E3 Entered 01-05-2006 31-12-2006 294,00 LsSD
~MALZ-:01-JUN-06 O4:02:59 1.1 Service WRZETE3 Entered 01-0&6-2005 21-12-2005 294,00 LISD
O KEHM-MUZ-:01-1UN-06 04:03:00 1.1 Service WIRZ23763 Entered 01-07-2006 30-06-2007 504,00 LSD

Contract 22219-:01-JUN-06 04:02:58 , Line 1.1 : Details
Duration 1 Year
Coverage 100% Cowverage
Service Unit Price  0.00 USD

FParty Mame ATE&T Universal Card
Farty Mumber 1005
Quantity 1 Each

. Applying update to item instance forces E=

oot o a review of Impacted Contracts before

changes can be saved

WSy gl ted Loiracis Sandal Ay




IB Mass Updates — View Impact

Select the item instances Enter new values for
—» for update in Install Base ——»| selected item instances
(1B) (IB)

Create a new batch
(1B)

v

Update associations View
for the selected | 1 |mpacted Contracts i>< END )
item instances (OKS)
(IB)

ORACLE



View Impacted Contracts

ORACLE

instalisd Baga

lkem Instonre

SHECI D alarces EO00F N VRS LGRS ARRUCH NG

o

DI S | a i Hattly [Ieairilior Gewnie) ! Contract dptions ey s g e e . e — .-
Bainh Mame  Bam-T1 by Ceamey Type . Party : For Lt Bak | S d o 9 | Pengr
p y Curnent Cwnar Tya Barty Cwrr - Bitsinats Workd e - m Rt -
. Cowmeer ATET Unbvorsal Cargd  Cwmer dccourk Resmber 8429
ptlons oowneer dccount Murbr 1005 Pramikr Dizty 4072008
149:33:23
. Traufia Option | TGS Snd Tamnag] | Eredic Opbon | Cakuliica [
Se rVI Ce Rl Frofi Q, Termnaton Femson 4,
. [lkisap Extaiang Coriract bl s Bl Trarsfarved Servies | &k Rarawal (¥
LlneS Pt ey [ Trarelfar Frmes
Conpact St | Bt "8 [0 Trarefer atadsnans
- Covered 10
Clisioitiad | Bl Whor id L Cirdioimar | Bledress YWiorkd e,
Levels ACTTLNT |34 22 I, ACCTLNTE |92 A,
=y e Ao e,
Lo 1 \
=) H =2 0~ T0H0E O Sh Etiered 01-06-2005 - [5-12-0006 a0l (af1 1} Am AL .00 =0
v VT2 19-01-R-00 M2 Lctve - [01-00-2000 = -0 o om om Dm0 CHHTT-CTEC
o SRR DS kG 00300 Enfiered 01-00-2000 1 30-0e-aa07 500 am 41h.5h .00 L0
O ESHA DI RH0 0258 Endersd 010300 F-l2Awe | 24 nng 08 1 L
Cwiradt K5-M-NLEE-001- W06 O4: 056! Lies
\ Ling  Soevica Typie Siaricd Yo States:  StartDate  End Dato Amnnt Biflod Amouna Trraralior AMOUIV Cradit Amoant
N Sarspn MECT Epieced  0il-0e-=D0n -15-Ton S il ool o}
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. Specify Impact of IB Mass Updates

» Specify service transfer option for mass changes of item
iInstance ownership:
— No Update to Contracts
— Terminate
— Transfer & Terminate
— Use Coverage Terms

» Specify credit option for service termination due to mass
item instance termination

ORACLE



Mass Transfer: Terminate

ORACLE

Installed Base

Item Instance Mass Update
o @ o—1F—o
Select Itegh Instances  Enter New YWalues  Update Associationd  Contract Options]  Schedule
Create Batch (Transfer Owner) : Contract Options
falchbame. . Gun-T1 Mews Cwner Type  Party Cancel | | saveFor Later | [Back | step 4 of 5 [Next
Current Owner Type  Party Cwwier  Business World
Owner  ATET Universal Card] COwner Account Number 4429
Crwenier accaunt Murmber 1005 Transfer Date  04-07-2006
14:53:23
Contract Rules
Transfer Option | SErMINGLE ]
Credit Option | Calculated VI
Termination Reasan Q,
Impacted Contracts
rplay |coract ] o
Select|Contract |Status |Start Date |End Date Amount Billed Amount Credit Amount|Currency |Date Terminated
& KS-M-mUL-:01-JUN-06 04:02:56 Entered 01-06-2006 31-12-2006 294,00 0.00 0,00 UsD
— O 22219-:01-JUN-05 04:02:58 Active  D1-06-2005  31-05-2007 0.00 0.00 0.00 UsD O04-07-2006
O KS-M-MU3-:01-JUN-06 04:03:00 Entered 01-07-2006 S0-06-2007 204,00 0.00 0,00 LsD
O KS-M-MUZ2-:01-JUN-06 040252 Entered 01-05-2006 21-12-2006 204,00 .00 0.00 LUsh
Contract KS-M-vU1-:01-JUN-06 D4:02:56: Lines
Line Service Type Service Name Status Start Date End Date Amount Billed Amount Credit Amount
1 Service WWRZ237E3 Entered 01-06-2006 31-12-2006 294,00 0.00 0.00

ORACLE



Mass Termination: Credit Option

Horme Logout

Oliagnostics
Item Instance Counters MMass Update
B = 2 &
Select Item Instances Enter MNew “alues Contract Options Schedule

Create Batch (Terminate]} : Contract Options
Batch Mame Gun_terl

[cancel | | Save For Later | [Back | step 30f4 [Next
Contract Rules :
Personalize "Contract Rules"
I Credit Option W] Full [ 2
Terminatich Reasonf |Salculated i L=
=Ll
Mone
Ciisplay !Cclr‘ntract |Viil3c||
Selectlﬂuntract |sStatus [Start Date |[End Date Amount| Billed Amount Credit Amuuntll::urrencg
(O} KS-MMLU-Transg ACtive OZ-15-2008 0O02-15-Z2007 S0<4.00 o.ad o.o0 LIsh
) 22012 Active OZ2-17-2008 0O02-16-Z2007 .00 o.ag o.a0 Lsh

Contract KS-MU-Trans-: Lines

Line Service Type Serwvice PMlame Status Start Date End Date Amount Billed Amount Credit Amount

1 Service MRZITES Active OZ2-16-2008 OZ2-15-2007 S0<.00 o.ao o.ao
F"erscur‘naii-ze Heal.:l-er: ;MassUgcjateCDntractsRN.hid-l-:lenLaxDutRN 1-
¥ Cancel | [ Sawve For Later : --EIEIE:LC Step 2 of 4 l_NEEt-

ORACLE



10 Things You May Not Know

Shared Services Center Support Installed Base Mass Updates

Contract Negotiation Lifecycle Cancellation Enhancements
Service Contracts Admin Workbench Sales Contracts Workbench
Flexible Approval Rules Enhanced 360° Sales Contracts view

Enhanced Communication Templates
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Line Level Cancellation

racle Applications - scmi2sti 1. ;LQJLI

. ORACLE
Highlight re  CEI L I .

:

| ¥4

Service Li ne Mumber 21‘ Pricing Qualfier Wersion :_0.5 U Template Status ?Emered | Megotiation Status -
Qrder | pricing Adjustment Start Date j31—JAN-EDDB End Date 30-JAN-2007 Subtotal 1.000.00 EUSD
or Cove red Knlwn As Se Etmail Quote I Duration 1 Periad i_\fear _ Tax —DDD .
Category Service Agreeme Tatal | 100000 [ ]

Terminate Subline
Inyoice Details

Level and

I t Acdounts  Summaryilines _If?"fnﬁ @%{j&l Tax / Payment Options Counters Events
se ec QTBS Duration Period  Price Last Contract Print Invoice
¢ S Jeeng  LmeRef | | UOM  Price Cur  Subtotal  Tax  Total |
C hange ; | Mpintain Cordact | ftem = 1\vear | | 000 ' 100000 000 1000000 =
Status’ from -
Show All Praducts : Price Break .. I Price Calculation... Reprice : Billing... J
Fricing Administration
Sl St Nl I e R i yle i =
|Zuma and Co Entered | 31-JAN-2008 30-JAN-2007 =3
Diescription §66825 | <|._. | : : »
Imvnice Text :Ser\rice_ltem::68825:31-JAN—QDDE:SD-JAN—EDD? [ Product Details (3] [ Mew Instance... |

ORACLE



. Line Level Cancellation

« Service line status updated to canceled
« Cancellation Amount, Date & Reason displayed

Accounts J Effectivities [ Pricing { Praducts  Tax # Payment Options Caunters Events
Renewal Type Cancellation
ety Hiapnes Sl Gty Uom | o Liate e !
|1 I ervice WRZITES Enterad {Full Duration SaEmaa= | =
2 |Senice  [WRZ3TB4 [ Canceled ] Full Duratinn[ _ 1200.0005-SEP-2006 | Customer Product| ]
1 . : 1 ¥

ORACLE



Line Level Cancellation

« Canceled lines can be changed back to an Entered status

» Service automatically cancels when covered products are
transferred, terminated, returned or replaced in IB

* View amount, date & reason canceled in authoring form

« (Canceled lines remain on contract after activation.
Canceled lines are not carried forward when contract
renews

ORACLE



10 Things You May Not Know

Shared Services Center Support Installed Base Mass Updates

Contract Negotiation Lifecycle Cancellation Enhancements
Service Contracts Admin Workbench Sales Contracts Workbench
Flexible Approval Rules Enhanced 360° Sales Contracts view

Enhanced Communication Templates

0000
00000

R12 Upgrade Tips

ORACLE



. Sales Contracts Workbench Description

— Sales Contracts Workbench is a configurable portal that provides
contract administrators:

« Easy access to all their contracts via bookmarks and user-
created views

« Simple and advanced search capabilities for adhoc queries or
reporting

« Launch pad for all contract activities. For instance, users can
create sales order, sales agreements or quotes directly from
the workbench obviating the need to switch responsibilities to
perform these tasks

» Supports configuration of user security privileges providing or
restricting access to features based on customers’ specific
business needs

ORACLE



. Sales Contracts Workbench Benefits

— Global Contracts Access:

» Provides business centralized access to view and manage its
enterprise-wide contracts without having to switch
responsibilities to access different operating units

— Enables adhoc reporting:

* The search and analytical query tools aids tactical and
operational decision making based on analysis of products
and services in contract and monitor status of current
contractual obligations

— Enables informed decision making by allowing administrators to
stay on top of their contracts

» Provides contract administrators real-time information on
contracts requiring approval, contracts in negotiation,
contracts with outstanding commitments, etc

ORACLE



. Sales Contracts Workbench
Setup - Prerequisites

— You must be setup as an employee to access this feature

— Multi-org access control (MOAC) must be setup to determine
which operating units can be accessed from the Workbench. If it
is not setup, you can still access this feature for a single
operating unit

ORACLE



Sales Contracts Home Page

rwEmE———— Quick search of mwems S
From lsubject ente rp rise-wide Isent ~ Due * Llidh Sk e
SYSAEI«"IIN SYSADMIMN Blarket Sales Agreerme Contracts 02-01-2006 w Croais Beecin "...u:l.ﬂ
SYSADMIN SYSADMIN J Blanket Sales Agreeme 02-01-2006 & Ansdyes Cordrack Dl
Blanket Generation Failg 02-01-2006 £ i Bk by
i ) & | MRt Tty
Sales Assistance request: 11217 10-25-2003 w Akior COMTRCT STk
SPSRSS T CSSR TRt - 10-253-2003 PR R L ]
g Work list of all
| My Cofiracts.

to-do

Wiw | Coriradts i b

| Shortcuts to access

Bwleck Cariracke Art

notifications .
e T — s other contract functions
O3 B Baled Seymemerk AHAEST APATEST Draft (Create contracts,
T AP St RyRedTEnt ald ZEL APASELL et wacrkd Craft .
g = ek clause analysis, etc,)
3 Emphoyi: Sock Puid ek Plan L= BRI Dyvafl |

=
Wis | Eales tgresments with Dutstarding Commment ) sl | Foisandies

Falilinl | | Erperi
Sl Paimabeer Mome  Tibgeses - GltuE Teps  Etheaiion e e phams Gigie P Annpisl Ageeed Cereeacy Al At e Targract
P CoTiadts foand
e Costrats
et
Cimbraon Papssliss Lol Py g i Ll Dl Type Sltes L Ligadabed By Laky Lipiabe Dale Lt
A TEST-FLE WATEST-ALER Vel O qtord BP Sk Reorad el DCaft Srath, M. Fonathan T
AT FST ERETEST i Mrerstera B Rades Eimrermerd At Emith. M. Tt Aredr-STE ]
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. Sales Contracts Workbench — Seeded Contract Bins

— My Contracts

« Displays all the contracts for which you are the contract
administrator (agreements, quotes and orders)

« Use seeded views to display contracts in draft status or in
pending approval status

— My Sales Agreements
* Focuses on agreements you are the administrator for

« Use seeded views to display agreements in draft status, in
expired status or those about to expire in the next 60 days and
agreements with outstanding commitments > $100,000

— Recent Contracts

- Displays all contracts that you have viewed or accessed from
the Workbench

— All Contracts

« Users must personalize this bin and create their own views to
generate required information for analysis

ORACLE



Sales Contracts Workbench — Simple Search

Contracts

Search

Advanced Search

Document Type | --Sales Agreement V‘ Customer ‘E.usiness% ‘ Q
Number Custamer Nurmber ‘ ‘ Q
Marne ‘ ‘

ﬂ Clear
Select Contract: Actions | Update Contract Terrs ¥ G| | | Export ) Previous et 10 )

Docunment Customer Contract Customer PO Days To|Operating Yiew
Select Number = [Name (Type Customer [Status Type Amount CurrencyMumber  |Salesperson  Administrator  (Contract Template  [Number Expire Unit Contract
01 1 Gdes Busnes gy Blarketi3 USD 1609 -vasell vison =
Agreement  Warld Operations i
10000 10000 Sdkes Busiess  Pending Intermal OKC-BSA UsD 1608 Vision Operations Wisiar

larket Gd oo

O Agreement World  Approval Meg Flow Ea” et SafST Operations = o
greement Terms

O 10001 10001 Sales Business  Pending Internal OKCESA U 1608 Ok-ellSicke- Wigion m

Agreement  Warld Approval Mg Flowy Template Operations i

el P i - AT RS P Pl o |l bl —

— Simple search

 Allows you to search for different types of contracts such as sales
agreements, quotes etc

« Search using any combination of criteria including, Contract Name, Number,
Customer Name or Number

« Allows you to open and update the contract or simply view the PDF document

ORACLE



Sales Contracts Workbench — Advanced Search

Contracts

Addwanced Bnardh

Cocu e Typs O il w

DEEd ol Wi e salai

i s Cirricmar PO Mumber
LE =117 ] s
Sal== agresment Type i CLerioimiar Ml

Cperabing Linit f

[T )
= s “

CLETEry
Coriract adminkairaion ~ Fin & mont soneed From
Siahus * ki Armount Agreed To

sy Sishs it

Wi A& rndant deopaid From
ACTiaabion Duaie Froem

Man: Armount Agreed To
Sctwartion Daie To al Exparariion Canie From

lien i, Espiration Dada To |
Coriract Termplato ol Bl i, T rrarartior Dans From |
[l Eschade Eqpired Eales agreement= Tarmination Dake To |

[=] Comtsire: Cortract Terms

Select ot Arnod ki it TE w Le | Expst

s
N E =S ENE g i |
ofts [oummm Fe fmm | vz o e = 3
ofm = o = e e | @

Egmsmenk Tems

 Allows search based on criteria sensitive to the document type you are
searching on across one or many operating units

« Search using a combination of criteria: Customer, Status, Date ranges,
contract template etc

* You can drilldown to contract details from search results to update the
contract or simply view the PDF document

ORACLE



Enabled based on function

¢ security defined in Quoting
or Order Management

Sales Contracts Workbench - Details Drilldown

e Logout Help

Cortracts =

Sales Agreement: 1013, 0

USD=U5 dollar
5 Indicates kerm is enforced on orders

General Information

Sales dgresment Marme
Sales sgreement Type

1013
BSA with Approvals

Activation Date  17-Oct-2004

Expiration Date

Status  Draft - Internal Rejected
s Show Additional Infor mation
Fulfillment Summary ) .
Min Amaount Agreed
Mz Amount Agresed
Fulfilled Arnourt
Released Amount
Lines | Pricing | Contract Terms || Contract Documents
Line Item Context Item Description
1 Irternal Iterm Murnber CWMIT  Customer WM (Min Max days)
2 Internal Itermn Murnber VM2 Customer YMI (Min Max gty
3 Irternal tem Murber CWMIZ  Minogty - fived gty
q Internal Itern Murmber CWMI4  Min days - fied gty

Return to Confracts - Advanced Search

ORACLE

Activation Date
17-Cct-2004
17-0ct-2004
17-0ct-2004
17-0ct-2004

View Contract | | Update | .

Update Contract Terms

Adid Bookmark

Custorner
Custormer Number
Customer Contact

Currency

Operating Unit

Returned Armount
In Process Amount
Unfulfilled Amount

Unreleased Amount

Expiration Date oM
Ea
Ea
Ea

Ea

View Contract | fl.lptlate | |

Hilman and Associates
1004

usp
VYision Operations

Unfulfilled Amount

Update Contract Terms

Qty Unfulfilled

| [ addBookmark |




Contract Actions from the Workbench

— From the home page, you
can:

e Create contracts
including quotes,
e Create Sales Agreement agreements and orders

e Create Sales Order  Create sell intent

s Create Sales Cuote " t t
s Create Repository Confract repository contracts

» Analyze Confract Clauses « Analyze contract clause
o Yiew Bookmarks usage
s [rmport Contracts

e Acsign Contract Administrator
s Dwnload Import Template

Shortcuts

« Import legacy contracts
into the repository

« Mass update
administrators on
contracts

ORACLE



Assign Contract Administrator

[:% Cortracts =

Assign Contract Administrator

Cancel Submit

Contracts for Update

Document Types | Quote W |

Customer  |Business Warld

Conftract Administrator  |Stock, Ms, Pat

Operating Unit | Yision Operations V|

Salesperson

PP PP

Sales Group

Assignment Details
Mew Confract Administrator O agsign frorm Sales Tearn in Quote

® Select Manually

Contract Administrator | abbott, M, John | Q
ArCtion
Schedule O as soon as possible
® Start at specific date and time
Start Time [27-apr-2006 16:28:32 | [E

[example: 26-Apr-2006 19;45:00)

— Allows you to assign or update contract administrators on multiple contracts en
masse

— You can update specific contracts based on additional criteria (document type,
customer, operating unit, etc)

— You could run a report to first view the contracts that would be affected by this
change before updating the contracts

ORACLE
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. Access Contracts from Sales Online
Description

— Access to contracts from Sales Online

* Release 12 enhances the existing 360° view by providing
additional views that display active sales agreements and all
existing contracts for a given customer

- Sales Managers, through Sales Online, can now view details
of specific contracts including the signed contract documents
and if necessary download them from the central repository

ORACLE



. Access Contracts from Sales Online
Benefits

— Increase information access and improves contract efficiency for
decision making

« By providing easy access to contracts for a customer, sales
managers can track outstanding commitments, past
performance and make better negotiation decisions

- Enabling sales managers to view all contract documents
including signed documents to understand what has been
negotiated to help manage ongoing deals better

— Facilitates better customer interactions

« With information on customer contracts easily available, any
customer queries or clarifications can be provided quicker
enhancing customer serviceability

ORACLE



Access Contracts from Sales Online

Process — Customer View from Sales Dashboard

Sales Dashboard
s
' TIP Place cursor on a sales stage to view the total pipeline For that stage. Amount displayed is in user's default currency. Click the stage bo view the related opportunities.
o Calendar e Tasks » Proposals
& Quotes « Cuotes
& Proposals = Yearto
+ Contacts Data
Sales Cycle « Commission Summary!
Statement » Reports
- Regarts
Customers

3

Simple Search

Mame

Feqisty ID

DIUMNS Murnber

Web Site

Arcount Mumber | 1602

| Creatge £ustomen IExpolt |
 |Registry ID
Business \Aorld | 25813

ORACLE

|
ezl Click the ‘Name’ to view

Access contract
information through the
‘Customers’ search

customer details

including their contracts

DUNS Mumber |Addre55

Stankiewicza, 188, 3, 50-550 Warszawa, POLAMND



Access Contracts from Sales Online
Process — View Sales Contracts and Sales Agreements

Use the ‘Business
I; Business Activities J Activities’ bin to view
[FullList | contract details

umher Document Type Status |Activation or Booked Date |[Expiration Date | Amount|Contract Administrator ¥iew Contract
65585 Sales Order Booked 03/ May,/2006 435.00 EBUSIMESS ,Q
65524 Sales Order Booked 03/May,2006 15,00 .@
65412 Sales Crder Booked 24{&prf2006 15,00 EBUSIMESS .Q
65230 Sales Order Booked 19/8prf2006 11.25 ,Q
65206 Sales Order Eooked 19/aprf2006 562,47 'Q
Wie Sales Agreements
= € J
Ful it | / Click the ‘Number
Mumber [Name = - Min Amount Agreed Fulfilled Amount In Process Amount | Currency Yiew Contract
1078 1078 link to view more UsD o
1077 Master Sefvices Agresment co ntract deta“ , 10,000.00 UsD =
1076 1076 T4 O Ly 2000 UsD .Q
1075 1075 Draft  =28/&pr/2006 USD =
1074 lMaster Services Agreement for Business World Draft  01f]anf2006 31/Dec/2007 sD .Q

— You can either view all your sales agreements or all your contracts including
agreements and orders

— You can personalize these bins to include additional fields. For instance for
Sales Agreements, fields include Blanket Type, Customer PO Number,



Access Contracts from Sales Online
Process — View Contract Details

Sales Agreement: 1078,0
U5D=15 dallar

I . View Contract
3 Indicates term is enforced on orders %

General Information

Sales Agreement Name 1078 Customer Business World
Sales aAgreement Type BSA with Approvals Customer Murnber 1608
Activation Date  02/May,/ 2006 Customer Contact
Expiration Date Currency USD
Status Draft Operating Unit  Vision Operations

EeShow Additional Infor mation

Fulfillment Summary

Min Amount Agreed Returned Amount
Maix Armount Agreed In Process Amount
Fulfilled Amourt Linfulfilled Amount
Released Amount Lnreleased Amount

Lines Pricing Contract Terms  Contract Documents

Line Item Context Item Description Activation Date Expiration Date uomM Unfulfilled Amount Oty Unfulfilled
1 Internal Ttern Number AS54088 Sentinel Standard Desktop TRD 02/Mayf2006 Ea
2 Internal Ttern Number AS54999 Sentinel Standard Desktop - Rugged 02/Mayf2006 Ea
3 Internal Ttern Number AS54111 Sentinel Standard Desktop - TR 02/Mayf2006 Ea
4 Internal Ttern Number AS54555 Sentinel Standard Desktop TRD - Cat 11 02/Mayf2006 Ea

— You can view basic details about the contract including the customer,
effective dates, current status, amount agreed (min and max), fulfilled
amount etc

— View current fulfilment status of each line as shown here. You can
drilldown further for item-level details

ORACLE



Access Contracts from Sales Online

Process — View Contract Details

Lines Pricing )| Contract Terms

Authoring Party  Intégenal

Contract Administrator
Legal Contact

Expand Al | Collapse Al
‘E}j’
Focus Title
B contract Terms
& = 1. Definitions
D 1. Affiliate Term
D 2. User Definition

RaEs 3 IL Term of Agreement

D 1. Term of Agresment

& = I Payrnent & Taxes

Contract Documents
Confract Source  Structured Terms
Contract Template  ¥Yision Operations Blanket Sales Agreement Terms

View Contract Terms
information including the

Mon-Standard Mandatory

template used to create the .
contract and all section and

D 1. Payment Terms

Bl 2. Tanes oue I

ORACLE

Click any of the links

to view clause or
section details
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. R12 Upgrade Insight

 Prior to Oracle Applications 11.5.10, Oracle Service Contracts uses a
set of Rules and Time Values tables to store contract attributes that
were not included in base Oracle Core Contracts or Oracle Service
Contracts header and lines tables. This storage approach resulted in
data volume and performance issues for some customers.

 From Release 11.5.10, Service Contracts has been re-architected to
eliminate the rules and time values generic data structures. Service
Contracts now stores the relevant attributes in specific OKS/OKC tables
and columns, better leveraging Oracles database technology and
delivering higher performance with lower data volumes.

« R12 has introduced Multi-Org Access Control, Contract Lifecycle
Management using new workflow process (OKSPRCS) and Oracle E-
Business Tax support. Upgrade programs synch the data to R12
schema.

ORACLE



. Upgrade Steps For Releases Before 11.5.10

Assess Volume, Validate and Correct Data Types
Apply Pre-Upgrade Data Model Changes

Apply Rules Bulk Data Processor

Reprocess Errors and Synchronize New Records
R12 Upgrade

Reprocess Errors and Synchronize New Records
Run R12 Post Upgrade Programs

N A~

ORACLE



. Step 1 — Assess Data Volumes

« Check number of lines in OKC_K LINES_ B. If more
than 500,000 then follow Steps 1-4, otherwise start
from Step 5

* Apply Patch 4684603 .

« Get Service Contracts Validate Rule Data concurrent
program and Rules Migration Utility form as a result of
the patch.
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. Step 2 —Data Model Change

* Apply Patch 3335269
« OKS_RULE_REPROCESS stores error data, if any

» Rule attributes are migrated from OKC_ RULES_B table to:
— OKC_K_HEADERS_ALL_B
~ OKS_K_HEADERS ALL B
— OKC_K_LINES B
~ OKS_K_LINES B
~ OKS_K_LINES TL

ORACLE



. Step 3 - Apply Rules Bulk Data

* Apply Patch 5212775
» Processes large volumes of Rules data efficiently.

* |f the processing encounters any data type validation
error, the entire transaction set is rolled back and will
need to be corrected in Step 4.

ORACLE



. Step 4 - Reprocess Errors

« Submit Service Contracts Reprocess/Synchronize
rule data concurrent program

* View and correct errors, if any, in Rules Migration
Utility Form

ORACLE



. R12 Post Upgrade Programs

» Ensure the following R12 Upgrade Programs
complete successfully to upgrade your data to R12
schema:

— Launch Process Workflow for existing Service Contracts

— Service Contracts Update Base Annualized Factor Manager
— Service Contracts Update History Annualized Factor Manager
— Service Contracts eBTax Migration

— Service Contracts ASO Queue Migration

— Service Contracts Update Base Tax Columns Manager

— Service Contracts Update History Tax Columns Manager

— Create Contract Header Text Index

ORACLE



Key Benefits of Implementing R12 Features

Increase Support Revenue

Reduce Contract Leakage

!
i
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Increase Sales Efficiency

Increase Customer Satisfaction

Improve Information and Reporting Capabilities

Maximize Sales Person Performance

ORACLE



. Key Takeaways For R12 Adoption

« R12 Sales & Service Contracts now meets the needs
of global organizations having shared service centers

« R12 Sales & Service Contracts have more user
friendly HTML forms for transactions and search

« R12 Sales & Service Contracts enhances your
customer interaction experience

« R12 Sales & Service Contracts improves operational
efficiency

- R12 Sales & Service Contracts is easy to upgrade
and provides a launch pad for Oracle Fusion

ORACLE
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