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About Innowave M
VNUWAVE

TECHNOLOGY

 Technology Consulting Firm founded in 2005

* Provide unique, innovative solutions using Oracle Applications
and Technology

* Integration Experts: Fusion Middleware, SOA Suite, BPEL &
Web services

* Implement, upgrade, and enhance Oracle E-Business Suite,

JD Edwards, PeopleSoft, and Siebel Applications and related
technologies

« Extensive experience and expertise managing global and local
Implementations across various industry verticals

* Provide clients with proven methodologies, tools, and templates
specifically tailored to their requirements
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Challenges to Customizing
Siebel On Demand
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Siebel On Demand M

TECHNOLOGY

Siebel On Demand vs. Siebel On Premise
— What is On Demand?

— Functionality differences

— Access limitations

— Customization limitations

Custom Siebel pages are expensive

Ongoing support of custom work

What do you do if you have a requirement for additional user
Interfaces or functionality?
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Extend Siebel On Demand

VNUWAVE
TECHNOLOGY

« Adding new pages and functionality without
customizing

o Siebel On Demand is a Web-based solution
— Direct HTTPS connectivity
— Allows the configuration of custom links in standard pages

 EXxposes Web Services for standard processing
e Single Sign-On Capabilities (v. 14)

« Goal: Web-based application that can be seamlessly
Integrated with Siebel On Demand pages and easily
built and managed.
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Overview of Oracle
Application Express
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Oracle Application ExpresM

VNUWAVE
TECHNOLOGY

 What is Oracle Application Express?

Formerly HTML DB

Web-based application development tool built on an Oracle
database.

Rapid creation and deployment of Web pages.
Standard functionality to call Web Services.
Standard functionality to use Single Sign-On.
Launched via a URL with parameters passed.

Based on wizard-generated Oracle PL/SQL (language of
Oracle DB)

Can also be hosted by Oracle!
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< { Web Browser )

Oracle Database

» All Web Pages are built using point-and-click wizards.
« HTML is dynamically created by PL/SQL procedures and functions in
the database.
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oracle applications users group

Apex - Architecture M

TECHNOLOGY

Apache
mod_pleqgl § Oracle
—I I .- Database

"1 |

]

|

. . Web
Versions prior to Oracle Database 11G

Oracle Database with
Embedded PL/SOL Gateway

With Oracle Database 11G or higher /
Oracle Database 10g Express Edition
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oratle applications users gruup Techaology o Applications -

Apex - Architecture

Users and . .
Developers l l l l
'y

Workspace 1 Workspace 2 Workspace 3
E‘fg,‘g’sas' ron Application A Application C Application E
Workspaces Application B Application D Application F
ggﬁﬁ:ﬁ Schema W| | Schema X Schema Y Schema Z

Oracle Database
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oracle applications users group

CCRTTTAT

Apex - Home Page M

TECHNOLOGY

« Application Express provides three primary tools.
ORALCL.E Application Express

Home

4

S
T

- o Administration
> 7 © Manage Services
# < Manage Application
e Express Users
Application Builder SOL Workshop Utilities © Maonitor Activity
< Change Password

< About Application Express

© Application Migrations

* Application Builder - to create dynamic database driven web applications.
* SQL Workshop - to browse your database objects or create queries using the
graphical tools.

 Utilities - allows data to be loaded and unloaded from flat files, spreadsheets.

home of the OAUG KNowledge Factory :‘



Key features of Apex

* Reporting

e Forms

e Charting

 PDF Printing

» Spreadsheet Upload

« Session State Management

« User Interface Themes

* Flow Control and Navigation

» Conditionality on all Components
 External Interfaces and Extensibility ( Web Services)
o Security
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Apex Demo

e Quick overview of building forms and reports in Apex.
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Build in Apex

Hypertext linked Reports / Drill down Reports

U N UVVA
TECHNOLOGY

. Assigned To User - &ll Users - w |Assigned to Group| - All Groups - | Submitted By - All Users - » HyperteXt Llnked Charts

7~ Status - All Statuses- v Priority| - All Priorities - |~ | Product Name| - All Products - » - . f’" Product) - All Products - v Stalus| - All Statuses - v |Priority - All Priorities -
Subject product Z g gy
Unhandled Exception occuring Home page  Store Buider  High Assigned  MICHELLE MICHELLE
Script error in Home page Store Builder  High Hold MICHELLE MICHELLE = AHORE, 3 W ANDRE
Search performance is poor Store Buider  Medium Wai MICHELLE MICHELLE

4 Issue with date calculation Store Buikder  High Assigned  MICHELLE MICHELLE -
Email validation issue Store Buider  High Assigned  MICHELLE MICHELLE -
Issue with date related SQL Store Builder  Medium Assigned  MICHELLE MICHELLE -
Issue with date field in Reports Store Buider  Medium Fixed MICHELLE ANDRE -
Expecied date error. Store Builder  Medium Fheed MICHELLE ANDRE - R
Issue with AJAX Call Store Buider  Medium Fixed MICHELLE SARAH = BRYAN, 1
Javascript error in Home Page Store Buider  Medium Foced MICHELLE BRYAN
VO Error when calling core.dll Store Builder  Medium Fixed MICHELLE ANDRE -

row(s)1-110of 11

Data entry forms Calendar Report PDF Printing

|
AdaWadity Producty e 10 T Application Express 3.0 - PDF Demo
February 2008
Caniel m Agply Chaaget e e e e —
Froade Mymrs Ehiba 00 Haadial i " ® i [
Agmenatrator Jenewter Wimaimn -
HaredeF s witod Ta sngl i i 1 ™ Hreen Tiears o ha A
Frodud Listnghon I i L | ju | - Os Haan A
1 i i Finarce Harcy Sreertery ¥
e Matue LUrman P
Hamael Soams e
Calsgery Phones & Puaxibadsie By O N Lus Foop r
T ——— 3 ® W | Darigl Faviet -
Ll Price 34000 | e Then r
_— (R — | Ha=as Resoues Susan [ -
1 N IO Fnokd A

home of the OAUG KNowledge Factory




COLLABORATEOS

”lt”lill‘l'm

TECHNOLOGY

Solution Overview: Using Apex
to Extend Siebel On Demand
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Overview of Solution

Client Requirements:

Custom “Q&A” application to step through questions and answers
as part of Call Center On Demand

Results of the Q&A should get assigned as an activity on the
account record in Siebel CRM

Notes should also be captured in Apex and added to the Siebel
account record.

24x7 Uptime for capturing new Accounts and Q&A

Order Management capabilities with integration to financial ERP
Other integrations between Apex and WMS system
User-friendly Ul

Rapid development capabilities
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Overview of Solution

e Solution
— Custom application built in Apex to accommodate needs
— Addressed Siebel On Demand maintenance downtime issue
— Added basic Order Management capabilities

— Full SOA solution utilizing Oracle BPEL Process Manager to handle
the integrations to ERP, WMS, etc.
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Apex Integration with Siebel

Siebel = Apex

« Create user-defined Web Links in Siebel to open an Apex
Application page and pass data within the URL.

 Single Sign-On tokens can be passed (new feature)

Apex = Siebel
« Web Services are exposed in Siebel to perform standard
functions.

Apex calls the Siebel Web Services either directly or via other
SOA integration utilities based on requirements.
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Opening Apex Pages In Siebel

HTTP Post
with Customer
Name, Phone,
etc.

PL/SQL-Generated
HTML Page

The HTTP request sends
relevant data to the Apex URL
which is processed using
PL/SQL to generate HTML as a
new Web Page

Oracle Application Express

Configure a user-defined link in
Siebel:

Open Apex Page

Siebel On Demand
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Using Siebel Web Services

HTTP post is made to the Siebel
Input from Apex Pages Web Service to execute the action

1 BPEL Process

Manager

Apex calls an Oracle BPEL
Process that initiates the Siebel
Web Service (or call the Web
Service directly from Apex)

Oracle Application Express Siebel On Demand
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Web Links In Siebe

de Edit View Favorites Tools Help
Y7 - &~ |Web Search » [ Bockmarks~ [ Settings = | I Anti-Spy= [=)Pop-Up Blocker = (g3 Messenger= [ Mal = i MySpace B News ~ Links *

§ 40 | @@ contacts

o —}i-i Contact Details  New | Edit || Delete | Merge

L
ast Name =l Key Contact Information:
ot Harme Mr. fMs. Primary Phone 1 (¢
FirstName TEST101 Secondary Phone
mai Address Middle Name Main Fax
Last Name TEST101 Emadl Address
Contact Type End User Job Title
Account TEST101 TEST101 Smart Soript  Qpen Smart Script
smmunication Tools * Last Call Date
b Customer ID
DRACLE Account Integration Id 4597
Account External Unigue Id 4597
. External Unigue ID
Ign In Integration ID ABCA-1DTV4E
=l Contact Detail Information:
ease enter your user:
Department Assistant Name
Managsr Assistant Work Phone

User Sign In 1D:

Manager Cel Phone Assistant Cell Phone
Password: Manager Work Phone Best Time to Call
Manager Email Address Private
|:| Account ID O_77778BB89999 Never Emai
Forg Contact Currency USD Lead Source
Primary Group Source Campaign
Time Zone

ick the Forgot Your P
con

=l Additional Information:

Biling Address
Country
Number/Street
Address 2
City
State
Ip
Owner

=l Awvailable Section:

integration

Test APEX (Do not use this Launch APEX
fink)

Description

Shipping Address
Country U3
Number/Street
Address 2
Ciy
State
Zip

Modified By Siebel Integration 2/27 /2008 05:36 AM

Map Address Map
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Set Web Links In Siebel

Step 1: Click on Admin

§ 4 | @ contacts 2~ B - #% - [5rPage v {Tods »

DRACL € siebel CRM 0On Demand Customer Care | Training | Admin | My Setup | Deleted Items | Help | Sign Out
ISearch

Contacts »
rimary Phone

t | Help | Printer Friendly

ﬁ i ta Import
&5t Name G

irst Name

mai Address

dvanced

ymmunication Tools *
~

PDRACLE

Contact Tasks | New Contact Analysis By Account

ign Iﬂ Due Date Primary ! W 104
Priority Subject Generating analysis. . Click here now to view the results.

ease enter your user :

User Sign In ID: |

Password:

O

Forc

lick the Forgot Your P
con

Unauthorized use v
>
| Create
éJ_, Account
J Appointment
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Set Web Links In Siebel

Step 2: Click on Application Customization

W | @ Admin

ORACLE siebel CRM On Demand

=|Search

Customer Care | Training | Admin | My Setup | Deleted Items | Help | Sign Out

[=] communications | [iz Contacts | 3 Service 8 Dashboard | fl Accounts
3 d -]

Contacts b

Admin Homepage | Back to Contacts Ho Help | Printer Friendty

Primary Phone
& Company Administration Application Customization

Last Name Company Ad tration - Manage the company profile and manage global ush - Customze application spedific to your company;

information, induding currencies and active languages. Monitor usage and set layouts, homepage layouts, search result layouts, and
First Name password polices, Create Homepage alerts. ge fiekd names, modify pecklist values, oreate custom fields,

pickiists, define custom web tabs and applets, sat up custom
Email Address ame record types.
User Management & Access Controls
gement & Access Controls - Manage users and their data visibiity for

Advanced

your company, induding creating new or updating existing user profiles, Manage

Communication Tools *

ORACLE"

Sign In
Flease enter your user :
User Sign In 1D:
Password:
O

Eorg

Click the Forgot Your P
con

thorized us:/w

Account
Al Appointment

public groups that are used impliatly to share records and calendar among
multiple users. Define roles to control user’s access to data and various
application features, and define book hierarchies to manage levels of visibdity
users have into your company’s data.

1t - Define the hierarchy that makes up your company's

Data Management Tools

port Tools - Import your company data, export your company
data, or view the import and export queues.

Batch Delete Queue - View the batch delete requests (active and completed).

Web Services Integration

view & summary of services used by your company.

% Assignment - Define the data rules for your company, induding
automatic assignment of records, forecasting, and sales methodologes.

Content Management

Content Management - Define your company Product list and hierarchy. View,
delete and replace all of your company’s Attachments. Manage access to
Reports Folders and define visibility to shared custom analyses folders. Define
your company's assessments templates.
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Set Web Links In Siebel

Step 3: Click on Contact

Fle Edt View Favorites Tools Help

7 - @~ |Web Search «» [§» Bookmarks= [ Settings | [J Anti-Spy~ [=Pop-Up Blocker = g Messenger~ [ Mal = & MySpace (C News + ks *

Customer Care | Traning | Admin | My Setup | Deleted Items | Help | Sign Out

9 service | i Reports T, Accounts | ®

Contacts bt Application Customization Dmepage Help | Pr
Primary Phone
& Record Type Setup Application Setup
Last Name Account sstom Web Tabs - Create and manage custom web tabs.

- Create and manage My Homepage Layouts.
First Name
t - Enable custom reports to be added to a My

Emaid Address
ypes - Change the display name for record types. The new

ed in most parts of the user interface, iIndudng tabs, standard kst
names, buttons, and page names.

Advanced

Communication Tools ~

ORACLE "

Sign In
Hease enter your user
User Sign In ID: |
Password:
O

Eorg

Click the Forgot Your P
con
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Set Web Links In Siebel

U N UVVA
TECHNOLOGY

Step 4 : Under Field Management Click Contact Field Setup

Fie Edit View Favorites Tools Help
7 - C), - [Web Search -+ [T Bookmaris~ Msettngs~ 1 Ant-Spy~ [EiPopUpBlocker = g Messenger= [1Mal - ] MySpace [ hews -

fr-0 - & -

15 Page ~ {03 Tooks ~

Customer Care | Training | Admin | My Setup | Deleted Items | Help | Sign Ot

~ISearch

Contacts ~ 2 Help | Prin
Primary Phone
& Page Layout Management
Last Name Create and manage page layouts and web applets that can be used on Detad
page layouts.
First Name -
Emal Address

Search Layout Management
Advanced
Define and manage cascading pickksts by spedfying a parent and a related Spedfy targeted search fiekds and manage layouts for search results.
Communication Tools * picdist. C rch Layoul

R CI_E | Contact Cascading Puddists
List Access & Order ge Layout
Sign In Manage default kst access and the display order for each role, Create and manage Homepage layouts and specfy custom reports to be
Contact d displayed on the Homepages.

Hease enter your user

Dynamic Layout Management

User Sign In ID: | outs by associating different page layouts with different

tha trols page display at runtime. Lookup Window Setup
Password: z
Manage the behavior of the Lockup Windows
D Contact Loockup Window Setup
Eorg

Click the Forgot Your P
con
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Set Web LiInks In Si

Step 5 : Pass Siebel data in the APEX URL.

Owner Emall Address
Owner External Unique I
Owner Ful Name
Owner Integration Id
PIM Company Name
Primary

Primary Goal

Primary Group
Primary Owner 1d
Primary Phone
Private

Risk Profie

Route

Row Id

Secondary Phone
Segment
Seif-Employed
Shipping Address
Smart Soipt

Source Campaign
Tax Brackst

Test APEX (Do not use t
Tier

Time Zone

Total Assets

Total Expenses

Total Income

Total Lisbiies

Total Net Worth

YTD Sales

New Field || Rename Fields

Picklist (Read-only)
Picist (Read-only)
{= Edit Web Link - Windows Internet Explorer
£ | htips:ffseq. com/OnDemand user EditWebLink?EWLF.S5_LANG=ENUSC ¥ | (]

iebel

EditWebLink  Save | Cancel
Field Display Name Smart Script
This opbans determings the behavior when a user dicks on the fink
O 0pen in Current window
(%) Open in Custom Web Tab
O Open in New window
Target Custom Web Tab ¥
Use these drop downs to add field parameters to the URL and display text.
User fields v
Contact Fields b
test. syntaxbrilian. com/fpls fapex/f?
P1_SEL_USER,P1_SBL_CONTACT_ID,P1 COIF.!\CT_LAST P1_WORK_PHC
I“ P1_EMAL, P1 SBt ACL&JNT 10 %% %eliser id% Y, %0l % %% °’s“h°“ ast

First_Name%%%%, %% %Primary_Account_Name' ze%%,%' HePrimary Account Locat
%%

Open Smart Saript
Display Text
Mark for Translation 0
WARNING: Browsers have different mamum URL lengths. If you specfy 2 URL that is too long, it may not work

Save | Cancel

& Internet
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Set Web Links In Siebel
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Step 6 : Click the link and the Apex page is opened in a new window
or within the custom Siebel web tab.

/= Choose Activity - Windows Internet Explorer
; 1833456965

mon: com/ fContactDetal 7OMTGT =ContactDe tailF ormEOMTHD =ContactDe tailNav SOMRETO =C @

0y

Sl It/ fappxctest. comois/a

. Fie Edit View Favorites Tools Help.
Pop-Up Blocker = () Messenger~ (Ml ~amp ©

Sk
B 7 g

G~ [Web Search. « - [aBookmarks~ [ Settings = | I Anti-Spy~

2\, ~ |Web Search - - [{5 Bockmarks= Fisettings~ | I anti-spy~ = Pop.

W | g8 contacts W 4fr | @8 Choose Activity

| — _| Contact Details New || Edit || Delete || Merge r@
0
Last Name =] Key Contact Information:
Contact: TEST101 TEST101
ey r— Mr. Ms, Primary Phone 1
Har FrstName TEST101 Sacondary PHone Account: TEST101 TEST101 O_7777828889900
Email Address Middle Name Main Fax Email: (none)
LastMame TEST101 Email Address Primary Phone: 1 (6526) 1231234
-t Contact Type End User Job Title e ?
= Account T Smart Script Open Smart Script GeOnCAnY T hone naney

{Cmmuw’x«.ﬁuﬂ Tools * Last Cal Date
| ~ Customer ID

| OoORACLE Account Integration Id 4597

| Account External Unique Id 4597
External Unigue ID

Integrotion I ABCA-1DTVAE Continue to Smart Script Trouble Shooter

=/ Contact Detail Information:

ISign In

[Please enter your user :

Department Adaictarit Marme For troubleshooting problems associated with this product, dick the TroubleShooter button below.
Manager Assistant Work Phone
User Sign In ID: Manager Cel P Assistant Cel PY P oubleshooter
Password: Manager Work Phane Best Time to Call
Manager Email Address Private Continue to Accessory Order
= Account ID ©_777788889999 Mever Email
Earg Contact Currency USD Lead Source Place an accessory order for the selected product by clicking the button below
Pricnary Group Source Campaign
Click the Forgot Your P Time Zone
con

-l Additional Information:

Biling Address Shipping Address

Country Country US
Number/Street Number/Street
Address 2 Address 2
cy
State
Zio

Modified By Siebe

= Awvailable Section:

Test APEX (Do not use this

link)

Map Address

Description

& @ /~ [ B moosoftPowerPoint... /= 5 Internet Explorer - '@ Orade Weveloper -5...
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Web Services Iin Apex

 Web services in Oracle Application Express are based on SOAP
(Simple Object Access Protocol).

e Apex provides a user-friendly wizard to set up a connection to a
Web Service or you can set it up manually if you prefer.

« Apex pages can then be built to directly call the Web Service
that you configured.
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Web Services Iin Apex

Step 1 : In your application, select Shared Components

U N UVVA
TECHNOLOGY

C)R’ACI_E Application Express

Home > Application Builder > Application 101

Application: 101 - FMWDEMO

Run Application Supporting Objects Shared Components Export / lmport

- Page View | lcons v |Display| 15 [ Create Page > I

Step 2 : The Web Service References option will open the Web Services Wizard

Logic
. - bl | Application lterms

O &# Application Processes
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Web Services Iin Apex

Step 3 : Specify the WSDL location.

ORACLE' Application Express

HOme .|I pIC: l.

Home > Application Builder > Application 101 > Shared Components > Web Service References > Create Web Senvice Reference

Search UDDI?

L4

Choose thodel

L

L 4

Weh Service Details

hd

Success

Create Web Service Reference [ Cancel ] [ < Previous ] [ Next > ] [ Finish J

WSDL Location http://lap00:9700/0rabpel/default/CreditRatingSemvice/1 0/

Authientication

Username

Password
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Web Services Iin Apex

TEDIHI\IUILIOG\?
Step 4 : Verify Web Service Details on the next step and click
Create Reference to complete the setup.

ORACLE Application Express
Home ¥ App

Home > Application Builder > Application 101 > Shared Components > Web Service References > Create Web Service Reference

Search UDDI?

Web Service Details I Cancel J [ < Previous ] [ Create Reference J
W

Choose thModel . : ; :
Web Service Name |CreditRatingService

I |
I |
| WWSDL Location | SO0AP URL Endpoint http://1lap00:9700/orabpel/default/CreditRatingServiced1.0
I |
I |

L

hd SOAP Style document

> Basic Authentication (O Yes (& No
Success

Operations

Operation Hame process

Inpaut Parameters

Owutpant Parameters
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Web Services Iin Apex

Step 5 : Now select Create Form on Web Service

ORACLE" Application Express

HOome

Home > Application Builder > Application 101 > Shared Components > Web Service References > Create Web Service Reference
I Search UDDI? I Create Web Service Reference
v .
| honse Mbdal | g ‘Web service reference created.
| wsDLLocation | S : e S P
v ] | =
| Web Service Details |
v View Web Service Create Form on YWeb Create Form and Report on Web
I I References Service Semice
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Web Services Iin Apex M

TECHNOLOGY

Step 6 : Choose the Web Service Reference from the drop-down list,
select the appropriate Operation and complete the wizard.

ORACLE Application Express
Hame

Home > Application Builder > Application 101 > Page 1 > Create Page > Form on Web Service

Web Service Reference and Operation [ Cancel ] [ Next > ]

L 4 -
Page and Region * Web Service Reference . CrEditRatingsemiCE v

Attributes * Operation ¥

L

Input ltems
v

OQutput tems
v

|
|
Tabs |
|
|

v

Confirm
W

Success
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Step 7 : Run the application and the following page will be displayed,
prompting for a Social Security Number to be entered.

process Submit |
ssN |

Rating

home of the OAUG KNowledge Factory :‘
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Step 8 : The page will invoke the web service and displays the
rating value returned by the process.

process Submt )
551 [ 234567890 |

Rating |560

home of the OAUG KNowledge Factory :‘
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Revisiting the Solution

HTTP Post
with Customer
Name, Phone,
etc.

PL/SQL-Generated
HTML Page

The HTTP request sends
relevant data to the Apex URL
which is processed using
PL/SQL to generate HTML as a
new Web Page

Oracle Application Express

home of the OAUG KNowledge Factory :‘
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Open Apex Page
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Revisiting the Solution

HTTP post is made to the Siebel
Input from Apex Pages Web Service to execute the action

1 BPEL Process

Manager

Apex calls an Oracle BPEL
Process that initiates the Siebel
Web Service (or call the Web
Service directly from Apex)

Oracle Application Express Siebel On Demand
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Considerations and
Challenges
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Considerations and Challenges

On Demand Hardware / Architecture Considerations
— What to request from On Demand?
— Firewall / security considerations

« Challenges of hosting BOTH Apex and Siebel with Oracle On
Demand

» Scalability

 Handling Siebel On Demand “scheduled maintenance
downtime”

home of the OAUG KNowledge Factory :‘
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Normal Uptime

User logs into Siebel On
Demand

Enter Account Info

Enter Contact Info

HTTP Call

Click Apex Q&A Link

A 4

Enter Q&A Info

A 4

Q&A Activity Created
Siebel Web Service

Siebel CRM System

Q&A Info Sent to BPEL Web
Service

Application Express

home of the OAUG KNowledge Factory :‘
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Maintenance Downtime

User logs into Application
(Siebel CRM Down for Maintenance) Express

Enter Basic Account Info

A 4

Enter Basic Contact Info

A 4

Enter Q&A Info

A 4

All Data Stored in Apex

A 4
Wait for Uptime Resync

'

Send all Data via BPEL

Account, Contact, and Q&A
Activity Created
Siebel Web BPEL Web

Siebel CRM System ~ S°™ce sevice application Express

home of the OAUG KNowledge Factory 'T
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Summary
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« Rather than customizing Siebel On Demand, why not use a
less-intrusive and cheaper approach to achieve your goals?

» Siebel allows the creation of user-defined Web links on standard
Siebel pages and also provides a full set of Web Services to
allow outside systems to work with standard Siebel objects.

« Oracle Application Express is an affordable, robust tool that
allows quick development of Web Applications, full support of
Web Services, and easy access via a simple URL.

« Put these technologies together, and there are convenient
options to extending the functionality of Siebel On Demand
applications.
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Helpful Apex Links

e Apex for Oraclel0G:

http://www.oracle.com/technology/products/database/application express/download
.html

* Oracle Express Edition:

http://www.oracle.com/technology/software/products/database/xe/index.html

» Access Apex Online using Oracle Apex Free Test Site:

http://apex.oracle.com/i/index.html
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Helpful Siebel On Demand Links

e Siebel On Demand Home Page:
http://www.oracle.com/crmondemand/index.html

» Siebel On Demand Integration Page:
http://www.oracle.com/crmondemand/products/integration/index.html
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Q&A

Mike Knecht Saru Ramachandran
Oracle Technology Practice Manager Oracle Fusion Developer
mknecht@innowavetech.com sramachandran@innowavetech.com
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