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. Safe Harbor Statement

The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remain at the sole discretion of Oracle.
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. EWN Framework
Overview

* What is the EWN Framework?

» Simply stated, the Errors, Warnings and
Notifications Framework is a way to facilitate
communication between different areas of your
business

* A CSR needs to know when the Warehouse has

made a change to an order that might affect the
customer

* A Manufacturing Supervisor needs to know when a
Sales Order has changed that might affect
production

ORACLE




. EWN Framework

Business Users,
T,
Management,
Etc.
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. EWN Framework
Overview

* What is the Message Dashboard?

* The Message Dashboard is the central
repository for errors, warnings and notifications

* Notifications via email, worklist or XML will also be
contained in the Message Dashboard

* You can optionally search / inquire from the Message
Dashboard

ORACLE

The Message Dashboard is a central place to view information
related to messages, warnings, and errors that occur within many
batch or online processes throughout the system. In addition to
viewing information within the Message Dashboard, a user can
receive notifications when these messages occur using an email, a
worklist entry, or an XML message. The Message Dashboard
provides information such as descriptive text, links, and context
information, which helps the user make a decision when certain
conditions occur during batch and online processes.



. EWN Framework
Overview

* What is the Message Dashboard?

Chain Message Dashboard
[ Install
b I Selection Criteria
[ Uparade
i Businass Unit Related ProcessName:  |IN_RESERVATIONS @ Date From: [1101r2007 5 Te: (110972007 [H
= Comman Definitions
[» Accounting Entry Pracess Category: |UNRESERYE_SHORTWE aQ Status: [ =l
Templates
I Activities Business Unit: xQ
[ Activity Monitor N ) ‘ a : ]—Q
[> Agency Location Codes \Worklist User ID: Search Key Name:
[ Approvals . . ’—
I+ Attachments Process Instance: Q Search Key Value: Q.
[+ Bank Branch File
I Calendarsigchedules [ Search |

> Cash Processing

[ Codes and Auto
Mumbering

> Credit Card Encryption

> Currency

[ Customers

> Design ChartFields

> Distribution Accounting

~ Search Results

> Emplaovee Data
- Entry Event

= Errors and Warnings B save | B natity

1107707
1> Document Seguencing 8:45:40.000000a  'N-RESERVATIONS UNRESERVE_SHORTWE
[ Documentum
[ EFT 11407707
> Email Collaborations 8:4619.000000aM  N-RESERVATIONS UNRESERVE_SHORTAWE

Status Date Time Added Process Hame Process Category Seq

11/07/07
10:35 00000gpy  IN_RESERVATIONS UNRESERVE_SHORTWE

Stock Reguest (Husiness Unit US010,
9 Order Mo: MSRO000023, Order Line: 1

Schedule Line Mumber: 1

Stock Request (Business Unit US010,
7 Order No: DPMSRO2386, Order Line: 1

Schedule Line Mumber 1,1

Stock Request (Business Unit US010,
1 Order No: DPMSR0O2387, Order Line: 1

Schedule Line Number. 1.1

Click on the Log Message hyperlink
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EWN Framework
Overview

* What is the Message Dashboard?
* Message Detail

Message Detail

Process Name: IN_RESERVATIONS

Category: UNRESERVE_SHORTWH
Sequence: 9 Date Time:  11/07/07 £:10:35.000000FM

Stock Reguest (Business Unit US010, Order No: MSR0000023, Order Line: 1, Schedule Line Wiew Transaction Detail
Mumber: 1, ltem: 10005) reserved guantity has been reduced by 100 {Std. LIOM).

Message Details
*Status:

View Email Addresses
User ID: WP Wiew Context Yalues
Role Name: EMPLOYEE
Ok Cancel Apply

ORACLE
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. EWN Framework
Overview

* Why should | use the EWN Framework?

* Reduces the burden of having individuals remember to
contact others when changes are made to transactions

« Can be extended to cover additional changes with fairly
minor customizations

ORACLE
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EWN Usage in
PeopleSoft Enterprise

ORACLE
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. EWN Usage in PeopleSoft Enterprise

* Inventory

* Order Management

* Purchasing

* Manufacturing

* Maintenance Management

ORACLE
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EWN Usage in PeopleSoft Enterprise
Inventory

* Inventory Categories
* Demand

* Changes to demand from a CSR that the Inventory
Supervisor needs to know about

* Changes to demand from the Warehouse that a
CSR needs to know about

+ Kit Re-explode has taken place
* Pegging

» Supply or demand has been changed

* Quantities, Dates, Cancellations

* Peg Chain has been broken

* Pegged Supply has been received or put away
* Reservations
 Shipping

ORACLE
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EWN Usage in PeopleSoft Enterprise
Inventory

* Inventory Categories (cont.)
* Reservations
« Backorder notification

» Hard allocation, deallocation or unpromise has
occurred in the Shortage Workbench

* Reservation (from Reservation Rules) has occurred
» Shipping
* Notification that Shipping Documents may need to
be reprinted due to a change in the shipment

ORACLE
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EWN Usage in PeopleSoft Enterprise
Order Management

* Order Management Categories
* Billing
* Incomplete Fulfillment on a Counter Sale
* Pegging
* Supply or demand has been changed

* Quantities, Dates, Cancellations, Hard to Soft,
Closed Supply, Broken Peg

* Pegged Supply has been put away
* Reservations
« Backorder notification

* Hard allocation, deallocation or unpromise has
occurred in the Shortage Workbench

» Reservation (from Reservation Rules) has occurred

ORACLE
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EWN Usage in PeopleSoft Enterprise
Manufacturing

* Manufacturing

* Pegging
* Demand changes
* Quantities, Dates, Cancellations, Break, Close

ORACLE
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. EWN Usage in PeopleSoft Enterprise
Purchasing

* Purchasing
* Requisition and PO Pegging
* Demand changes
* Quantities, Dates, Cancellations, Break, Close
* Vendor Rebates

* Notification of Rebate Manager, Settlement
Manager and Claims Manager

ORACLE
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EWN Usage in PeopleSoft Enterprise
Maintenance Management

* Maintenance Management
* Pegging
* Supply has been changed
* Quantities, Dates, Cancellations, Closed, Broken
Peg
» Pegged Supply has been put away
* Reservations
» Backorder notification

* Hard allocation, deallocation has occurred in the
Shortage Workbench

ORACLE
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Setting up and Using the
EWN Framework

ORACLE
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Setting Up and Using the EWN
Example
» Un-Reserving Stock in the Shortage Workbench

» This delivered notification will be triggered when a user
un-reserves stock from the Shortage Workench

* The notification goes to the user specified on the
System or BU Level Notification.

* Note... for Sales Orders, the notification would go to
the ‘Order Owner'.

ORACLE
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. Setting Up and Using the EWN

Example
* Message Registry

< Set Up Financials/Supply
Chain
- Install
[ Becurity -
& Upgrade Message Registry
[ Buginess Unit Related
= Common Definitions:

Mew Window | Customize Page

- Accounting Entry Process Name: IN_RESERVATIONS
LS Process Category:  UNRESERVE_SHORTWE

[ Activities

[ Activity Monitor “Description: |Unre5ervmg INin Shortage WB

- Agency Location Codes

I> Approvals

I affachments

[+ Bank Branch File

I Calendars/Schedules Unreserve IN demand in the Shottage Workbench

> Cash Processing

I> Codes and Auta
Numbering

I Credit Card Encryption

I Currency

[ Customers

I> Desigh CharFields

[> Distribution Accounting

[+ Docurment Sequencing

[> Documentum

[ EFT

Allow Users to Override...

Worklist Notifications

Email Notifications

[ Email Collaborations: I %ML Netifications
I> Emplovee Data
[ Entry Event } Customn Action
= Enors and Warmings
— Message Dashboard * Pre-Processing User Exit

Message Details

B save | A Return to Search | [=] Motify | Eradd | | FElpdateDisplay

o
(]
=
o
z
s

— Sy |

0
d
n




. Setting Up and Using the EWN

Example
» System-Level Notification

< Set Up Financials/Supply Iews Window | Customize Pac

Chain
[ Install
Eii;‘;‘g‘e System-Level Notifications @ Delste
[> Business Unit Related
= Comman Definitions Process Name: IN_RESERWATIONS
[ Accounting Entry
Templates Process Categony:  UNRESERVE_SHORTWE
[ Activities
[ Activity Monitor . -
5 i LD GIe [Cpisable all Notifications
I Approvals Notifications
I> Attachments
[> Bank Branch Fils [Ipisable wWorklist Notification
[ Calendars/Schedules Override Worklist Hotification

> Cash Processing

1> Codes and Auto Role: |EMPLOYEE a
Murnbering

1> Credit Card Encryption User ID: [vP1 Q

> Currency

[ Customers

> Design ChartFields

I» Digtribution Accounting
[> Docurment Seguencing
> Documentum

[Ipisable Email Notification
e Email Notification fuEimgEs |7 R

Email Address
=

> B frank.dambrosed@oracle.com
I Email Co
> Employee Data ” Address M \mika lizin@aracle.corm =
> Entry Event
= Errors and Warnings }
— Messade Dashboard Dloisable kL
— Message Details
— Message Redisiry (&) Save | LLReturn to Search | [=] hotify | ErAdd | | FlUpdateDisplay

ORACLE




. Setting Up and Using the EWN

Example
* BU-Level Notification

= SetUp Financials/Supply

Chain
E'S”ES;:'!IW BU-Level Notifications
> Upgrade Enter any information you have and click Search. Leave fields blankfor a list of all values.

[> Business Unit Relatad
=~ Common Definitions
[+ Accounting Entry

Templates
- Activities Process Name: | hegins with [~ |IN_RESERVATIONS @
[ Activity Monitor Process Categony:| begins with v | UNRESERVE_SHORTWIC,
[> Agency Location Codes ] )
[ Approvals Business Unit: heging with |~ \ QU
[ Aftachments Active O

[ Bank Branch File
[+ Calendars/Schedules
l» Cash Processing Search Clear | Basic Search Save Search Criteria
[ Codes and Auto
Mumbering
> Credit Card Encryption Mo matching values were found
> Currency
[ Customers
[+ Design ChartFields
> Distribution Accounting
[> Document Sequencing
[> Documanturm
- EFT
[ Email Callabarations
[ Employee Data
[+ Entry Event
< Errors and Warnings
— Message Dashboard
— Message Deails
— Message Reqistry
— System-Level

Find an Existing value | Add a MNew value

Iotific ations




. Setting Up and Using the EWN
Example
» Shortage Workbench Template
* Reason Code Prompting (optional)
=7 Inventory I_I

Locations
I Putaway Stock

Mew windgw | Customize Page | o,

> Manage Inventary
< Fulfill Stock Orders Last Changed By:  DVP1
< Fulfiliment Rules Template Code:  SHORT_WRKBENCGH
— Setup Fulfillment Last Update: 04/06/06 8:37:0BAM
— Setup Item Fulfillment Template ID: BASIC
— ResenationiBackorder
Rules Description: |Ba5\c

- Template Permissions
Inowiry
[> Routes and Loads
[» Btock Requests
I» Picking
[ Bhipping
[ Bhipping Reports

DEMANDLINES ' ©0 [ormand Lines view Required [“]Defautt

Suhcategories

*SearchBy: |SEARCH Q 5aarch Required

[ active

I Inventory Planning BelectAll | E‘\e\ecthnel Sort One Golumn | Two Column | View Layout
Messages
[ Review Fulfilliment
N L”:?f[”,fﬂ”c”,,w e | Seq NbrField Name Required Display Display Mode  Default From Default To

O 51 conirol Reasen Coge Frompting TsiColumn__ [v| [Editble [v| [Required

ORACLE
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. Setting Up and Using the EWN

Example
* Reason Codes

* Only required if reason codes will be entered on WB

- SetUp FinancialsiSupply [~

Chain

[ Install

[ Security Reason Codes

[ Upgrade Enter any information you have and click Search. Leave fields blank for a list of all values

[ Business Unit Related
= Gommon Definitions
> Accounting Entry

Templates
> Activities SetiD: SHARE Q
[> Activity Manitor Reason Type: | = w |INVHe\easable Decrease M
> Agency Location Codes
[> Approvals Reason Code: | begins with v|
[> Attachments it
Description: | hegins with | v
[> Bank Branch File e g |

[> CalendarsfSchedules
I> Cash Processing
= Codes and Auto

[(include History [[] Correct History [[]Case Sensitive

Numbering Search | Clear | Basic Search Save Search Criteria
— Auto Murnberin Search Results
— Auto Mumbering By BU
— Auto Murnbering By
Installgtion |5etlD  |Reason Type [Reason Code |Description
[> Credit Card Encryption SHARE [N Decrse  EMERGEMCY Emerdency Wark Order,
[ Currency SHARE [N Decrse  PRICHANGE Priotity Chandge

[ Customers

ORACLE




. Setting Up and Using the EWN

Example
* |ltem Availability

= Inwentory [ﬂ N
[ Maintain Storage
Locations
[z Putawray Stock P
< Manage Inventory Item Balance By Unit
= Review Inventory .
Balance Info Unit: uso10
— lterniProduct
Auvailability
— Inventory Status Switchback Mountain Biking Shorts, Men's
— Inventory by ltern
— Inventory by Lot
— Inventory by Ares

ftem ID: 10005

Std UOM: EA

\nvertory v Locatian Quantity On Hand: 410A.0000 Qty Owned: 4105.0000
Qty Available: 1142 0000 Oty Reserved: 2063.0000
— ltern Balance by Unit Replenish Lead {Days): 0.00
~ llem Balance b History Information
Location —
— InterUnit Stock Status Last Adj Last Putaway: 12/20/2002
— blegative Balances . i
> Analyze Inventary Last Order Date: Last Order:
[ Reparts
— Adiustments tern Balance By All Units ltern Balance By Location ltern Fulfiliment Status
— Adjustment Histary

B %&aws EAReturn to Search | [Z] Netity
— Inveniory stalus

ORACLE




. Setting Up and Using the EWN

Example
* Create an MSR

< Inventory [ﬂ
[ Maintain Storage
Locations
[ Putaway Stock
[ Wanage Inventory
= Fulfill Stack Orders Add a New Value
[ Fulfillment Rules
[ Routes and Loads
= Block Reguests

Create/lUpdate Stock Requests

Business Unit: LIS010 Q3
— Express lssue Order No: MEXT Q

Request Type: | Intemal lssue [v]

— Approve Stock
Eequest Add
— Allacate Lots

Find an Existing Value | Add a Mew Value

— narrert Nemand




. Setting Up and Using the EWN

Example
* Create an MSR

Create/Update Stock Request

Stock Request Summary Resene | &
Unit: usoio Override GL: QA In Process Mo

Order No:  MSR0000023 “Increment Demand Line: [“]Partial Orders Can Ship

~ Line Defaults

HName: ‘
Ship Cust: [Usa- linais
Locatio usong QU owerride Address  USA- lllinais

Load ID: S Detail Load Schedule:
Carrier ID: QU Schedule Date: 11/07/2007 [H |7:50PM
Distrib. Type: o Ship Via: (e}

Reguest Kit
Owerride ChanFields Copy to Existing Demand Lines

Demand Lines

I oetail T
| ["Line [Schedule [pemand |1t
® 1 1 1 10005 Q= 1000000 EA Q 1IUFJZUU7B T.50PM

Line Menu: |

Summary GQuantity f Date Detail Shipment Detail Accounting / |UT Detail Reservation f Backorder Rules Comments  Custom

Go To: Manage Loads Stock Requests  Report Manager

ﬁsavel [=] Matify | % Retresh | E‘+Adu| F UpciateDisplay




. Setting Up and Using the EWN

Example
* Reserve the MSR

= Inventory e il i | Custornize Pad
> Maintain Storage

Locations

b Putaway Stock Stock Requests

I Manage Inventory

= FUIl Stack Orders

[ Fulfilmert Rules “Unit: usao Q@ Search
[» Routes and Loads <[4 I Lo
> Stack Reguests = It () e ) e st
E ;Lfll;'g‘%‘g Source: N SrcBU: US010  Order No: MSRO000023  Line: 1 Schedule: 1 Demand: 1
[ Shipping Reports fem[D: 10005 Ship Cust:  USA- lllinois
b Inventory Planning Suitchback Mountain Biking Sha Ship Via: Carrier ID: Dest Unit:
Messages
< Review Fulfillment El
Information stats________________________foaes |
- :L:S-L‘L‘Jmnil’gtgit:fams Fulfillment State: Releasable Requested: 11/07/2007
. nieroni ook Lesel Reservation Status:  Fully Reserved, All Rules Mat Earliest: 1100772007 7:50FM
~ Beserved Waterial Quantity (EA ) pateTime Scheduled: 11072007 7:50PM
Sched Arne: 1170772007 7:50PM
Pegged:
— Eil Re-Explode 3
KiReExplode Reserved: 1000000 1110712007 BG0PM Backorder
Baaule
— Shipping Backlogs Released: 100.0000 (Planned) Approved
— Shipping Container Allocated: Hold Requested: 100.0000 { EA )
Hierarchy . Ship:
— Shipping Serials IS 00000
— Reservation/Backardet Shipped:
Fules Depleted:
— Financial Sanctions c lot:
[> Shipping Excise IND rchlety

= Eulfillment YWarkhench

— Shortage Workbench

— Screen for Denjed
Parties

Order Defailz Picking Details i Details < Code R

/Backorder Rules Comments

ORACLE




. Setting Up and Using the EWN

Example
* Un-reserve the MSR using the Shortage

Workbench

= Inientary [A] Mlew in
[ Maintain Storage
Locations

b Putaway Stock Shortage Workbench

[> Manage Inventory

= Fulfill Stock Orders -
b Fulfilirment Rules Business Unit:  Usn10 Template ID:  BASIC ViewBy: | Demand Linas View
[ Routes and Loads
[» Stock Reguests Selection Criteria

E E‘;,‘;‘Q,ig [Iselect Unfulfilled [“ISelect Releasable
[» Bhipping Reports [[] Select WO Lines [Exclude Backordered Lines
b Iya\;nasrétgrvezlanmng []Exclude Fully Reserved Lines [ClExclude Pegged Lines
b oo tiimant [Ipisplay Shortages Only *Filter Unfulfilled Lines: | A1
Infarmation Display Unapproved:
P Shioping Bxcise IND | =1 goyacy py Date: Selection Date: i
Selection Time: Use Lead Days:

Lead Days for Calendar: Source:
[ Replenish Inventary Source Bus Unit: us010 Q Order No: FnS0000023 i
[> Replenish Par Locations Order Line: 5 Schedule Line Number: =

ORACLE




. Setting Up and Using the EWN

Example
* Un-reserve the MSR using the Shortage

Workbench

Demand Lines
|BusinessUnit: Us010  Template ID:  BASIC |

¥ Demand Filters

Detai Action: [Unrssene v|  Pracess

¥ Reason Code Defaulting

SelectAll | DeselectAll

Demand Lines
[ Demand Information T

Reserve Fulfillment Planned
Source Key |Order Key ltem ID Tvpe State LEETE
ift

1 INIUS010  MBROOOD0Z3M/MM 10005 So

Releasable 1000000 BIEEEE =

SelectAll | Deselect All

Search Criteria Pane

&\ Refum to Search
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. Setting Up and Using the EWN

= Inventory
> Maintain Storage
Lacations
I Putaway Stock
I Manage Inventary
< Fulfill Stock Orders

Examp
* Check the Status of the MSR

le

Stock Requests

Mew window | Custarnize P

— Eulfillment Warkhench

— Shortage Warkbench
— Screen for Denied

Parties

Order Details Picking Details Requisition Details Cor

Code Reservation/Backorder Rules Comments

[> Fulfillment Rules “Unit: Uso1o @ ER5IR
[ Routes and Loads
[> Stock Requests
[> Picking -
[ Shipping Source: N SrcBU: Us010 Order No: MSRO000023  Line: 1 Schedule: 1 Demand: 1
Elsmuu‘mg EIEDDV_’E HemID: 10005 Ship Cust:  USA- lllinois
nventory Plannin . 5 .
Mggga;\;g : Switchback Mountain Biking Sho Ship Via: Carrier ID: Dest Unit:
= Review Fulfiliment L
Information 7| | EE. T ——
~ Fulfillment Status 3
 Perlnt Slock Saius Fumllmenyt State: unfulfilled Requested: 11/07/2007
— InterUnit Stock Level ResarvakionistatusRugpEnd T GlReEeiation Earliest: 114072007 7:50PM
— Beserved Material Quantity {BA ) pateTime Scheduled:  11/07/2007 7:50PM
Sched Arne: 11/07/2007 7:50PM
Pegged:
Eesulls Reserved: Backorder T
— Shipping Approved [Quantites |
— Shipping Container Hold Requested: 1000000 { EA )
Hierarchy Ship:
— Bhipping Serials Confirmed: ip: 0.0000
— Resenation/Backarder Shipped:
Rules
~ Financial Sanctions Depleted:
I Shipping Excise IND Canceled:

ORACLE
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. Setting Up and Using the EWN

Example
* Notification Generated!!

* EMAIL

|j Reservations Batch e-mail notification. - Message (HTML) l.:.”i]@

e Edt  Yew Insert Format  Tools  Actions  Help
aBeply | GlReplytoal | yForpend | S 3 [ ¥ IS8 X [ -9 - A0 @0

I JALB z U]

From:  peoplesoft@peoplesoft.com Sent: Wed L1j7/2007 10:11 P
Ta: mike.izio@aracle com
Co

Subject:  Reservations Bakch e-mail notification,

Reservations Batch e-mail notification.

Stock Reeuest (Busiess Unat US010, Order No: MSRO0000Z23, Crder Line: 1, Schedule Line Number: 1, Item: 10005) reserved quantity has

Messagel: | reduced by 100 (55 TOM)
Process 17 RESERVATIONS

Name: =

Category: ~ UNEESERVE _SHORTWE

Go To: Message Detail

ORACLE
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. Setting Up and Using the EWN

Example
* Notification Generated!!

* Work-list

MewWindow | Customize Page | E

Warklist for YP1: Kenneth Schumacher

[ et Up FinancialsiSupply
Chain

[ Enterprise Components

mror and Warning Motiica

Work List Filters:

I Government Resource Detall View
Directory " n
I Background Processes L
< Worklist Fi Date From | Work tem [Worked By Activity P ink
orklis Errar and
- Kenngeth IN_RESERVATIONS
— Warklist Details SRR 1110772007 Warning Etror and Warning Message UNRESERVE SHORTWE. 1

— MNavigator Motification




. Setting Up and Using the EWN
Example
* Notification Generated!!
* Work-list

Message Detail

Process Name:  |N_RESERVATIOMS Category. UNRESERYE_SHORTWH

Sequence: 1 Date Time:  11/07/07 &:46:19.000000AM

Stock Request (Business Unit LIS010, Order No: DPMSR02387, Order Line: 1, Schedule Line View Transaction Detail
Mumber: 1, ltern: 10004) reserved quantity has been reduced by 483 (Std. UOM)

Message Details

*Status: Wiew Ermail Addresses
User ID: WP View ContextWalues
Role Name: EMPLOYEE

B save | B3 ViewWorklist | 43 Previous in Worklist |+ Mext in wiorklist Matify

ORACLE
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Setting Up and Using the EWN

Example
* Notification Generated!!

* Message Dashboard

Message Dashboard

Selection Criteria

Process Mame:  |N_RESERVATIONS Q Date From: [t1r0772007 B 1o: [11/0772007 [H

Process Category: | Q Status: v
Business Unit: Q

Worklist User ID: | . Search Key Name: | xQ
Process Instance: Q Search Key Value: | xQ

| Search |

F

~ Search Results Customize | Fi
*Status Date Time Added Process Hame Process Categony Seq |Log Messagy

11707507 Shortage Workhench bateh e-mail
8:10:39.000000FM IN_RESERVATIONS BATCHEMAIL 1o notification event

ORACLE




. Setting Up and Using the EWN

Example
* Notification Generated!!

* Message Dashboard
Message Detail

Process Name:  IN_RESERVATIONS Category: BATCHEMAIL

Sequence: 10 Date Time:  11/07/07 2:10:39.000000FM

Shortage Workhench batch e-mail notification event

Message Details

Message Context Values

Message Context

0K Cancel | Apply |
EWyN_CATEGORY BATCHEMAIL
EWyN_PRCS_MNAME IN_RESERVATIONS
IN_PEG_EMAIL_GROUP 15712
RECORD_NAME IN_BATEMAIL_CTX
SEQ_NBR_EWH 10

Return |
ORACLE
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How to Extend the EWN
for Your Business

ORACLE
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. Extending EWN

» Steps necessary to enable EWN processing
with delivered messages

* Creating a Custom Notification

RS
A

ORACLE
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. Enabling EWN

1 - Set up URL for EMP_SERVLET

ORACLE

[E3

Mew 'Window | Customize Page

|- PeopleTanls
[ Maobile Syne Framewark
b Security
= Utilties URL Maintenance
= Administration
% —”—“ZS‘:T:”C‘:&D"”"S URL Identifier: EMP_SERVLET
o Ti‘f—“f;;i":‘g‘é'a'lnlj‘;s ‘Description:  EMAIoyee portal serviet
= 4%“ Application URL: |\hnp-ffauntasas peoplesot.corm:E300pspEM_EPADOTM1_TS1011 IﬁfEMPLO‘(EE/EFI
erver Cache
— Iablaspace Utiities Comments: |Example: hitp:fservemameipspiemployeeportaldomain/
- Tahlespace
Management
- DDL Model Defautts
~ Strins Tahle
~ Lookup Exelusion
Table
ML Link Function
Reqistry
- Merchant Catecnries
~ Merchant Information
- TahleSetiDs
- Recard Groun
- Tahleget Gortral
anvert Panels to

Pages
— Dpates - View Al & save | SARetuntosearch | [ Moty

— Updates by Release
Lahel

- Updates by Update ID

— Remate Database
Connction

Setup the EMP_SERVLET.
Navigation: People Tools >Utilities > Administration>URLs
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. Enabling EWN

ORACLE

- Tree Manager
b Reporting Toals
|- PenpleTaols
I Mobile Sync Framework
> Security
& Utilities
b wWarkflow:
b Portal
> Search Engine
I Personalization
b Process Seheduler
[ Cube Manager
&> Application Engine
- Query Attess Senvices
= Integration Broker
&> Configuration
= Integration Setup
1 Godesets

— Senice Operations
— Boutings
b Senice Utilifies
b Web Services
I Senvice Operations
Manitar
b File Utlities
1> REN Server Canfiguration
- Sefup Manager
& MutiChannel Framework
b Archive Data
I Data Archive Manager
b T

2 — Activate the local Node.

Node Name: EPS0OTM1
"Desc [P= FsCM- Fin, Supply Chain
Node Type: Fla Default Local Node
Local Node
T
Option: Password - = -

[ISegment Aware

“Default User ID:

Hub Node:

Master Node:
Company ID:

1B Throttie Threshold:
Image Name:

Code Set Group Name:

— @seve| QRetumtoSesrch

[Pt @
[ Q
[ Q

ContactiMotes Eroperties

Node Definitions | Connectors | Portal | WS Security | Routings

Mlews Window | Custormize Page

Copy Node
Rename Node

Make sure the Node is setup for your database.

Navigation: People Tools> Integration Broker > Integration Setup >

Nodes
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. Enabling EWN

3 - Ensure that Message exists for SAC_EWN_NOTIFY_MSG

ORACLE’

[ Application Diagnostics ~ New Window | Customize Page
[ Tree Manager
> Reporting Tools

Lo Message Definition
> Wohile Syne Framework
K ﬁ:;asg Message: SAC_EWN_NOTIFY_MSG Schema Exists: Mo
I Workflow Version:  VERSION_1 [IPart Message

b Bortal o |EWN Noify Message

> Search Engine Descri
> Personalization
I Process Scheduler Ouner|D:
1> Cube Manager
> Application Engine
I Guery Atcess Senvices
< Integration Broker

& Gonfiguration

< Integration Setup

b Codesets

Rowset-hased
b

Comments: | EYVN Notify Message

Container

Setvice Operation References

Add Record to Root

= SAC_EWN_NOTIFY_MSG
B Z4C EWN MEG WRK

perations
- Routings

> Senice Utilities

[ Weh Semvices

b Senice Operations
Wanitor B e SHEee
b File Utiflies
1> REN Server Configuratian QRetum o Search
I Sefup Wanager
> MuHiChannel Frameswork
I Archive Data

Message Definition | Sehema

Make sure the Messages are setup for SAC_EWN_NOTIFY_MSG.

Navigation: People Tools> Integration Broker > Integration Setup >
Messages



. Enabling Errors and Warnings

4 - Ensure that the Queue Definition is set up for SAC_EWN_MSG_CHNL

ORACLE’

b Process Scheduler & Hew indow | Customize Page
b Gube Manager

0 Application Engine
b Query Arcess Senvices Queue Definitions
< Integration Broker

[ Archive Clunordered
2GR Mao] Queue Name: SAC_EWN_MSG_CHNL
= Integration Setup SAC
b Codesets Desciiption:  [EVIN M nel Queue Status: | RN
~ hodes _———— Y |
Comments: | This message channelis intended 4| Object Owner ID: | SCATh v
for private intemal use to allow =]
asynchronous pracessing oferar ¥/
ervice Operations

- Routings Operations Assigned o Queus e FRAEIE
b Senice Uiilities 8

D ¥¥eh Services

b Senice Operations

Service

Monitor EWN_PRCS_NAME
b File Utllities SAC_EWN_M3G VERSION_1 AN CATESORY
b R C i SAC_EVIN_NOTIFY_MSG VERSION_ =

b Setup Manager
b MultiChanrel Framework
b Archive Data

b Data Archive Manager

b Transiations [l EWN_NOTIFY_WRKLIST

BUSINESS_UNIT

PRGSINSTANCE

© EDIM
et EC”"?”:'ES [ EWN_NOTIFY_&PPMSG
b Performance Monitor AN NOTIFY EWAL
it Profile

 Packaging [ EWN_DISABLE_REG

- PSUnit

- TaConter MESSAGE_SET_NER

- Tteasury Wanagement
L e MESSAGE_NBR

- Treasur Prossssing Center | —

- Trescury Defniions Cener s | Add Field

| Chanae My Password

Make sure the Queues are setup for SAC_EWN_MSG_CHNL. Make
sure the appropriate common fields are checked as displayed.

Navigation: People Tools> Integration Broker > Integration Setup >
Queues



. Enabling EWN

5 - Ensure the SAC_EWN_NOTIFY_MSG service is active

ORACLE

FD2

[ Tree Manager L
b Reporting Toals

|- PespleTaols Service Operation:  SAC_EWN_NOTIFY_MSG
> Mabile Syne Framewark
- Security Service:  BAC_EWN_NOTIFY_MSG
DoAdilEe Operation Type:  Asynchronous - One Way
> Wiarkflow el n SO
» Portal “Operation Description:  [EVVN Motify Message Cluserpassword Required

> Search Engine

> Personalization Operation Comments:
> Process Scheduler
> Cube Manager

- Application Engine e —— e
[ Query Aceess Semices Obiect Owner ID: Supply Chain Architecture (v

= Integratian Broker
b Configuration
< Integration Setup

Service Operation Security

Operation Alia

it Service Operation Version

I- Codesets
~ Nodes Version
— Messages Version Description: [EVYN Nolify Messaue Routing Status
Version Comments: Any-to-Local: Does not exist
Localto-Local: Does not exist
~ Routinas
b Gervice Utilities —
D ieh Services Routing Actions Upon Save
[ Setvice Operations [INon-Repudiation [J Generate Any-to-Local
Monitor
b File Utiities Introspection [JRuntime Schema Validation [ Generate Locakte-Local

1> REN Semwer Canfiguration
> Setup Manager
I MultiChannel Framework

- Archive Data Type:  Request
[> Data Archive Manager SAC BN NOTIFS SSlaN 1
e o MessageVersion:  |SAC_EWN_NOTIFY_WSOVERSION_1 QU ViewMessage
'; ;E;?aﬁaﬁes - “Queue Name: | SAC_EWN_MSG_CHNL Q View Queue  Add New Gueue
I» Performance Monitor
I Vizh Profile G2 Eetumto Senice  Add Versinn

U Packaging

Ensure that the service is active for SAC_EWN_NOTIFY_MSG. After
getting to the service page click on the hyper link on
SAC_EWN_NOTIFY_MSG.VERSION_1.



Slide 46

FD2 Frank D'Ambrose, 11/7/2007



. Enabling EWN

- Go to Routing tab and ensure that routing is active

ORACLE’

[E3

1> Tree Manager

©> Reporting Tanls

~ PeaplaTools

> Wobile Syne Framewark

Mew Window | Custornize Pae | &,

Routings

[> Secutity Service Operation: SAC_EWN_NOTIFY_MSG

[ Utilities

I Wy arkflow Default Version: YERSION_1

> Portal add
> Search Engine Routing Name: ‘

[ Persanalization
[ Process Scheduler

> Cube Manager Routing Type  |Sender Node Receiver Node
[ Application Engine
[ Query Access Senices SAC EWN MNOTIFY WMSG YERSION_1 Asynch EPS00THH1 PSFT_HOUTBND Outhound IAEIIVE I
< Integration Broker
[ Configuration
= Integration Setup
I Codasets
— Nodes

| Eind |

— Messages
— Clueues

Inactivate Selected Routngs | I Activate Selected Routings Il
Lo Retum to Service

[ Service Utilities
[ Web Services
[ Service Operations
Monitor
[> File Utilities
[» REN Server Configuration

General | Handlers | Routings
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. Enabling EWN

6 - Ensure the Domain Is active

ORACLE’

; Euaw!nueaa !emmes

< Integration Broker
[ Configuration

| >

Mew Window | Customize Pace

> Integration Setup

i Senvice Utilities Domain Status

[: Web Semvices

e Ot
Monitar ) N
[* Manitoring Grace Period for all Domains (Minutes) [ Cl1auDomains Active

 Administration

[l An Domains Inactive
— Domain Status Purge Domain Status

. .
— Mode Status Set Up Failover Failover Disabled

— Gueue Status Refresh Update

— Segment Cleanup
— User Details A

Customize | Find First (4] st
Laumaonent i Eailover Dom Grace
2 i |\Appiicati :
gulr‘nolﬁrssmug Priority Machine Name lication Server Path Status Period Slave cator
U File Utilties ADNTASE5 Bl sctive
(> REN Server Configuration 'appseriEM_EPIOO0TMI ‘
[ Setup Manager
[> MultiChannel Framewark is = | 88 [¥] Lasi
[ Archive Data = — -
[> Data Archive Manager Machine Name Dispatcher Name |Application Server Path Status String |Date/Time Stamp
[> Translations ADMNTASSS PSBRKDSP_dit DiPTB.48.1 appserdEM_EP300TM1 ACT
E;EL!?}'E%’ES ADNTASES PSPUBDSP_gft DAPTE.48,1 RappseriEM_EPI0OTM ACT
> Perfarmance Monitar ADNTASES PSSUBDSP_dit DAPTE.48.13\appserdEM_EPS00TM1 ACT
[> Web Profile
[> Packaging

ORACLE

Domains don’t get automatically get purged. If you are not getting
messages posted you should press the button to Purge Domain
Status. This will reload active domains. If your domain is not active,
toggle it to active and hit the Update button.

Navigation: People Tools> Integration Broker > Service Operation >
Administration > Domain Status



. Enabling EWN

7 - Ensure that you have either a System Level Notification set up.

ORACLE’

P E ] Mew Window | Customize Pacs)
Templates

I Activities

1> Activity Monitor e g

b Agency Location Codes System-Level Notifications i Delete

I Approvals

I Attachments .

(e Process Name: IN_RESERVATIONS

> CalendarsfSehedules Process Category:  UNRESERVE_SHORTWE

> Gash Processing =

I Codes and Auto
Numbering [pisable All Notifications

I Credit Card Encryption Notifications

[ Curtrency

[ Custorners [ pisable Worklist Notification

> Design ChartFields
[» Distribution Accounting

Override Worklist Notification

b Document Sequencing . T
[ Documentumn Role: EMPLOYEE Q
EFT
I Emall Gollaborations userip: - [VP1 S
> Employee Data
2 LIS [Ipisable Email Motification
< Enrars and Warnings " r— - -
— Message Dashboard (oo i Ent D Ly C First (4 1ot 1 0 Lot
— Message Detalls [fmandaress ]
— Message Reqisin’
liessage Beqih Address v frankdambrose@oracle.corm [=]

el Motifications [pisable XML Notification
I File Attachments
b File Locations and Save | [ARetumnto Search
et CEG |
b Fulfilment Definitions
I Integration Rules

ORACLE

t ‘ +E Mext inList ] [=] Matity ]

In this example we’ve ensured that a system level notification exists
for the unreserve notification in the shortage workbench.



. Extending EWN

* Add your own Message Registry
* You also have the option of using an existing message
registry
* Add a system level notification
» Add a BU level notification (optional)
* Code Errors and Warning class

* Enter call to class in code that you want the
notification sent

ORACLE
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. Extending EWN

ORACLE

g Em ana‘mna

I+~ Sat Up FinancialsfSupply
Chain
b Instal
1 Security
- Upgrade
1> Business Unit Related
= Comman Definitions
I Accounting Entry
Templates
b Acthities
1> Acthity Monitar
> Agency Lacation Codes
I Approvals
> Attachments
> Audit Logging
I+ Bank Branch File.
> CalendarstSehedules
> Cash Processing
> Codes and Auto
Numbering
> Credit Cards
> Currency
> Customers
> Design CharfFields
> Distribution Accounting
> Document Sequencing
> Documentum
I EFT.

> Email Collaborations
> Emplayee Data
> Entry Event
 Errors and Warnings
~ Wessage Dashboard
- Mecsage Details

System-Level

v

* Add your own Message Registry

Mew Window | Custornize Page

Message Registry

| Process Name: NOTIFICATION

Process Category:  NOTIFICATION

“Description: |add new notification

New Notification]

Bliow Users to Override...
|Workdist Notifications

Email Notifications.

XML Notifications

» Pre-Processing User Exit

5 seve | & Retumto Searcn | +ElPrevious in List | +[E vextin st | = ity
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. Extending EWN

* Add a system

ORACLE

Chain
b Install
b Security
b Upgrade
b Business Unit Related
= Comman Definttions
[ Atcounting Entry
Templates
> Activities
O Activity Monitor
b Agency Location Codes
D Approvals
D Aftachments
D Audit Logging
0 Bank Branch File:
[ Calendars/Schedules
[ Gash Processing
b Codes and Auto
Nurmbering
b Credit Cards
D Cunency
I Custormers
[ Design ChartFields | —
> Distribution Accounting
[ Document Sequencing
O Documenturn
D EFT
0 Email Callaborations
U Employee Data
- Entry Event
= Errors and Warnings
~ Messaue Dashhoard

level notification

System-Level Notifications

1 Delste
Process Name: NOTIFICATION

Process Category:  NOTIFICATION

[pisable All Notifications

Notifications
[Ibisable Worklist Notification
QOverride Workilist Notification

Role: Q
User ID: Q

[pisable Email Notification

|Address v frank dambrose@oracle.com

[Iisable XML Notification
Override XML Notification

Node: oma1 00w Q

- Mescare Details
-~ essage Registy

) save | LuRetumto Search | (] wetity
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. Extending EWN

» Code Errors and Warning class
» Application Package
 Application Class
* Methods

| “J Application Designer - FRD_OPEN - [SCM_INVEWN (#pplication Package)]

@ File Edit View Inssrt Buld Debug Tools Go Window Help

SEEEIEEIE T =] |5 2] D] 1=

= T SCM_INVEWN

51 FRO_OFEN
= (L Application Engine Prog
= i3 Application Packages
5 SCM_IN_SHIPPING
G SCM_INVEWN
B SCM_SAC_EWH_M
= (L Cemponents
(0 Pages

Base
BaatohE mail
BatchE mailShartagsiworkbench
Common
|ssusNegativedvailable

Re

@ ShippingFRieprintFiepart
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. Extending EWN

+ SCM_INVEWN Application Package

Nl Application Designer, - FRD_OPEN - [SCM_INVEWN.NEW_NOTIFICATION.OnExecute (Application Package PeopleCode)]

[} Fle Edic vien Insert Buld Debug Tools Go Window Help B

NECIEE] & GE[F | siw B 8ol ol

NEW_NOTIFICATION (ay class) | [OnExecute )
25 FRD_OPEN
(2] Asplication E TER This section of = the common classes; ~
=43 Applicat es import SCH_SAC_EWN_MYC: SCH_SAG_EWN_MODEL:*;
§ SCH_IN_SHIPFING import SCH_INVEWN: Comnon:

& SCM_INvEWN dmport SCH_INVEWN: Ba:
o SCM_SAC_EWH_M
% (2] Components
-3 Pages

©lass NEW NOTIFICATION extends $CH_INVEWN:Ease
Ty string NS

NEW_NOTIFICATION () ;
Sendfotification() Returns hoolean:

Kl

REN Extended the NEU NOTIFICATION class;
nethod NEW_NOTIFIGATIO
(e

SCH_TNVEWN:Base ()] £

formac the :
s
s SCH_INVEUH:Base. Sendlotification +/

soCoumen = create SCH_INVEUN:Common() ?
ceMethodName = “SCH_INVEWN:NEW_NOTIFICATION: SendNotification”s
al SCH_SAC_EUN _MVC:SCH_SAC_EWN MODEL:EWNInterface coEUN:

Local
Local boolean sACTIVE;
Local string sFWAME;

Ready Ln 13, Col 24 UM

ORACLE

REM This section of code imports the common classes;
import SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:*;
import SCM_INVEWN:Common;
import SCM_INVEWN:Base;
class NEW_NOTIFICATION extends SCM_INVEWN:Base
property string MSG;
method NEW_NOTIFICATION();
method SendNotification() Returns boolean;
end-class;
REM Extended the NEW_NOTIFICATION class;
method NEW_NOTIFICATION
%Super = (create SCM_INVEWN:Base());
end-method,;
REM The code that will format the ;
method SendNotification
[+ Returns Boolean +/
[+ Extends/implements SCM_INVEWN:Base.SendNotification +/
Local string &sMethodName;
Local SCM_INVEWN:Common &oCommon = create SCM_INVEWN:Common();

&sMethodName = "SCM_INVEWN:NEW_NOTIFICATION:SendNotification™;

try
Local SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInterface &0EWN;
Local boolean &ACTIVE;
Local string &PNAME;

REM This controls what registry will be used to log the messages ;

%This.PROCESSNAME = "NOTIFICATION";
%This.CATEGORY = "NOTIFICATION";

&O0EWN = create
SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInterface(%This.PROCESSNAME, 0);

&oEWN.EWNCategory = %This.CATEGORY;
&oEWN.EWNBusinessUnit = %This.BUSINESS_UNIT;
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. Extending EWN

» PeopleCode to trigger notification

“J mpplication Designer - Untitled - [SF_PRDMID_HEADR. TEXT254. FieldChange (Record PeopleCode)]

DF\Ie Edit Wiew Insert Build Debug Tools Go  Window Help = | &y
DiBe| & 4l=8 wifE | >w= B @e|olo] o
=g | TEXT254 ([field) j|FieIdEhange j

iwport SCHM_INVEWN:HEW _NOTIFICATION; #* EUN Notificacion */

#% Issue EWN notification *f

Local SCM_INVEWN:NEW MNOTIFICATION &1 o_etm notify = create
SCM_INVEWM:NEW NOTIFICATIONG):

&l_o_ewn_notify.BatchEmailkctivate( False):

&l_o_ewn_notify.BUSINESS_UNIT =

SF_PEDNID_HEADR.EBUSINESS_UNIT;

&l_o_ewn notify.M3G = MsgGet(l1102, 30, "Vou are generating a messagel. 2]

Local boolean &l _b_ret _status =
&l_o_ewm_notify.SendNotification();

Exit (0):

% 5
ORACLE

import SCM_INVEWN:NEW_NOTIFICATION; /* EWN Notification */

I* Issue EWN notification */

Local SCM_INVEWN:NEW_NOTIFICATION &l_o_ewn_notify = create
SCM_INVEWN:NEW_NOTIFICATION();

&l_o_ewn_notify.BatchEmailActivate( False);

&l_o_ewn_notify.BUSINESS_UNIT =
SF_PRDNID_HEADR.BUSINESS_UNIT;

&l_o_ewn_notify.MSG = MsgGet(11102, 30, "You are generating a
message.");

Local boolean &l_b_ret_status =
&l_o_ewn_notify.SendNotification();

Exit (0);
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. Extending EWN

Error and War

I Flle Edt Wiew Insert Format Tools  Actions  Help

D igReply | CiReply ool | Forward | f o | R v |53 X | e -+ - A0 @!

From:  peoplesoft@peaplesaft.com Sent: Fri 1179j2007 1:20 PM
o frank, dambrose@oracls, com
Cc:

Subject:  Error and Warning Matification (Process Mame: MOTIFICATION, Category: NOTIFICATION)

Error and Warning Notification
Congratulations yon've created a EWWN notification. (11102,30)

Process Name: NOTIFICATION
Category: NWOTTFICATION

Go To: Message Detail
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Sample Code for
Extending EWN

ORACLE
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. Sample Code

Key to Changes
Black is code
Green is comments
Blue is the name of the class you are creating
Red is the process name and category
Pink is either formatting BU or error message

New Not ation Application Class
REM This section of code imports the common classes;
import SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:*;
import SCM_INVEWN:Common;
import SCM_INVEWN:Base;

class NEW_NOTIFICATION extends SCM_INVEWN:Base
property string MSG;
method NEW_NOTIFICATION();
method SendNotification() Returns boolean;

end-class;

REM Extended the NEW_NOTIFICATION class;
method NEW_NOTIFICATION

%Super = (create SCM_INVEWN:Base());
end-method;

REM The code that will initialize
method SendNotification

/+ Returns Boolean +/

/+ Extends/implements
SCM_INVEWN:Base.SendNotification +/

Local string &sMethodName;

Local SCM_INVEWN:Common &oCommon = create
SCM_INVEWN:Common();

&sMethodName =
"SCM_INVEWN:NEW_NOTIFICATION:SendNotification”;
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. Sample Code

try

Local
SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInte
rface &oEWN;

Local boolean &ACTIVE;

Local string &PNAME;

REM This controls what registry will be used to log the
messages ;

%This.PROCESSNAME = "NOTIFICATION";
%This. CATEGORY = "NOTIFICATION";

&OoEWN = create
SCM_SAC_EWN_MVC:SCM_SAC_EWN_MODEL:EWNInte
rface(%This. PROCESSNAME, 0);

& OoEWN.EWNCategory = %This. CATEGORY;

& oEWN.EWNBusinessUnit = %This.BUSINESS_UNIT;

REM This checks to see if the messageing is set up ;

&ACTIVE = %This.IsProcessActive();

If (&ACTIVE) Then

REM This calls the function that actually logs the
message and creates the email;

& oEWN.EWNRedirectURL =
&oCommon.GetRedirectUrl(%This. PROCESSNAME, %This.
CATEGORY);

& OEWN.LogText(%This.MSG);

End-If;
Return True;

catch Exception &ex
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. Sample Code

&ex.Output();
Error (MsgGetText(18130, 15001, "Missing: Unhandled
exception occurred in %1.", &MethodName));
Return False;
end-try;

end-method;

ORACLE
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. Sample Code

Field Change People Code

import SCM_INVEWN:NEW_NOTIFICATION; /* EWN
Notification */

/* Issue EWN notification */

Local SCM_INVEWN:NEW_NOTIFICATION
&l_o_ewn_notify = create
SCM_INVEWN:NEW_NOTIFICATION();
&l_o_ewn_notify.BatchEmailActivate( False);
&l_o_ewn_notify. BUSINESS_UNIT =
SF_PRDNID_HEADR.BUSINESS_UNIT;
&l_o_ewn_notify.MSG = MsgGet(11102, 30, "does this
print.");

Local boolean &I_b_ret_status =
&l_o_ewn_notify.SendNoatification();

Exit (0);

ORACLE
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Where to Get More
Information

ORACLE
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. For More Information

*PeopleBooks
*PeopleBooks > PeopleSoft Enterprise Supply Chain
Management 9.0 Common Information PeopleBook >
Setting Up and Using the Message Dashboard
*PeopleBooks search for EWN for individual notifications

ORACLE

63



ORACLE

64
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