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Oracle CRM is Better than
Salesforce.com.... If

e You are an Oracle E-Business Suite end-
user.

* You would like to be or already on Oracle for
most business functions.

e Your sales people are employees.
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Session Goals

e Understand the big picture of CRM
« Compare Salesforce versus Oracle CRM
« Solve the CRM challenge successfully

e Learn from real cases (ours included)
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Need a CRM system?

Needed a CRM system with enterprise-wide visibility
v From sales forecast to scheduled manufacturing
v" Integration with Oracle ERP

v Multiple information that touches the customer is shared among
several departments (Sales, Marketing, Finance, Manufacturing,
Service, etc.)
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ITC’s CRM footprint over 10 Years

Ac];! Extremely User Friendly

GoldMinef@ E-mail integration so strong it became
reating Customer the sales’ team'’s Inbox

_ Fantastic Visual Document Storage
PCRecruiter and search capabilities
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Terminology

e Lead

o Opportunity

 Prospect, Customer, Party

 Booking or booked revenue

o Sales Contract

e Back log

e “Sale $” - sales person vs. finance

e Impact of discounts before or after the “sale”
» |mpact of cancelled sales or returns
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The Salesforce option

Uppo-unies | Leads
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e Our Sales Director pushed for Salesforce.com
— Apparent low costs per seat

— Ease of deployment (Software as a Service model)
— User friendliness

— Reports that are visually stimulating
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Sales force automation iIs not

Customer Relationship Management

(CRM)

e 90° Degree
View of the
Customer

Manage Customer Relationships

When you geta call, start by searching Salesforce . You can quickly review the account and see who else at your company has been wiorking with them
You can then use Salesforce to capture call notes and create a follow-up task if need be

Bicfore

Equipment & Supply Co.

@ Gather Insight Update Information @
Salest id | Assign Tasks i
Search Salesforce By clicking on a contact or alestorce provides a place ! @ d
account, you can view all 9 Iog call notes, save Often times you'll need 4

The first thing youwant =0 actiity history important emails, and to assign a followe-up
LTI IOEDECEE nutstanding fD”DW_L]p iterns, Update infarmation so task for yourself or Follow Up
The customer may be Sflesfngce RSO and other pertinent everyone knows where sDmeone else on your Assigning tasks in
calling you directly or (S [ informatian. things stand team. Salesforce mproves

they may have bheen available.

transferred ta yaou

collaharation and creates
true accountability

OPEN ACTVITY
<P i TASKS HISTORY
COV

LS M ﬁl 0. &

@1] C y%rce‘

Measure what's working

+ Areal-time view of your husiness
+ A single solution for insight

+ Customizable reports
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ﬁ)rce

Customer

Sales Data

Pipeline, Forecasting, etc

May have Service

Quoting (multiple price lists and
inventory management)

R

Missing
« Installbase
+ Order history

m  Marketing is missing customer
history

m  Service is missing
installbase/serial number.

m  Sales is missing 360 degree view
of customer (orders, invoice,
credit, payment, ar aging)

Interface cost and complexity is
huge.

1 to 2 headcount to manage it.
®  Additional charges to salesforce

(Duplicate data and
process

( Higher Cost
(Separated Data

{ Two or More

Reporting Solutions
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ORACLE

Customer

Financial

Installbase info

Order and Sales history

R

Missing
» Pipeline/
Forecasting
« Service
Marketing
elements
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The Salesforce option

« (Going to force two or more reporting strategies:
— One solution is vital for real business intelligence

« Data interface/integration expensive and difficult to
maintain

H 1l
§ .
i .

« Costis high annually . - |
— Forever Iiﬁ | LHQI-E A4 \_7
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Information reconciliation is key

 How realistic is to have full integration
between your Oracle ERP and SF?
— Duplicated data
— Difficult to maintain

1001001010 1001001010
-unl—|'1'||-||-|'|‘nD 'lﬁl-l'l‘ll‘lr]'llnn

home of the OAUG Knowledge Factory T



COLLABORATE(S

Technolagy o Applleatbons Fooam b

A Sales person’s footprint

g v Sales reps are employees (HRMS data)

v" They make promises/value propositions to
prospects and clients (Supply Chain/Inventory)

v" They are commission based (Finance)

v They generate expenses meeting with clients, with
approval limits (AP)

v" Their sales success translates into bills to collect
(AR)

4 )
All activities that generate different data points,

that needed to be integrated and available
enterprise-wide.
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The Oracle CRM option

e The right tool for Oracle

E-Business Suite users Lead

e QOracle CRM integrates Opportunity

all elements in of the ‘ -
sales footprint ¥ Ouote
e Detalled, dynamic sales “o 48 "
funnel management <« P
Invoice
Collect
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Solid, true CRM system

« 360° Degree View of the Customer
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Oracle CRM provides

Sales forecasting
Product forecasting
Order/Bookings
Booking

AR Aging

Gross Margin

[ Sy e
= —
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Reporting Comparative Analysis

f)rce ORACLE

» Generic sales forecasting Dynamic Pipeline predictions

» Forecasts not integrated with directly integrated with

supply chain/inventory revenue forecasts
» Forecasting integrated with

supply chain, manufacturing
e Gross margin analysis

e Access to other company _ _
users, other than Sales? v’ Jumpstart implementation
v' Access to all E-Business
Suite users

home of the OAUG Knowledge Factory T
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Cost Comparison

f)rce ORACLE
e Low initial buy-in  Need to buy additional
« Shorter (cheaper) initial licenses for sales staff
deployment « Longer initial
« Higher cost of deployment
Ownership e Licensing
e Outrageous Data « Easier to maintain

storage cost

home of the OAUG Knowledge Factory 'I-h



COLLABORATE(S

Technolagy o Applleatbons Fooam b

Client’s cases

Wide Area

| _ _ Data
National Fast Medical Devices Services

Food Chain Manufacturer (WDS)
Provider

And our own Oracle CRM at ITConverge}?e'

\ EXPERIENCE t
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The Immutable Laws of Using CRM

o |f its not in CRM, it didn’t happen
 Everyone in the company uses CRM

« Every significant client interaction Is
documented in Telesales

 If you're certain that it happened, but didn’t
document it refer to rule #1

home of the OAUG Knowledge Factory T
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Oracle CRM provides One Source of
Truth

e Oracle gives you one solution:
v Avoid data duplication
v True Business Intelligence
v Lower long-term total cost of ownership
v Company wide visibility

e Careful choice between Oracle Telesales,
Sales online, and Oracle Sales

v" Integration with service (Oracle Teleservice)

home of the OAUG Knowledge Factory T
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Q&A
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Reporting with CRM

*

COLLABO

ATEO8

|@ Sales Dashboards - Windows Internet Explorer

L=

W | & 53les Dashboards |7|

¥ | @] http:j/portal.itconvergence.comiportalipage?_pageid=554, 8040038,_dad=portali,_schema=PORTAL
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»

Sales Dashboards

Engagements Fore

€l
Sales Pipeline
SVENZA CONSULTORES FINANCT

NEW YORK INSTITUTE OF TECHI
The Maple Gas Corporation Del §
Solo Cup de Mexico S.A. de C.V
DRS SUSTAINMENT SYSTEMS, 1f
GE COMMERCIAL FINANCE
ORACLE SALT LAKE CITY

TEVA PHARMACEUTICAL INDUST]
Savi Technalogy

ERGOTRON, INC

Sales Opportunities 90%
Win

Soogoyo Sooa

Sales Call Report

Category by Number

Line of Business

Sales Leads and Task Type

Engagement Under Contract

ent peaject N
Tstn s1i3e
GATEWAY COMPANCE s
GATEWAY COMPANE 512085
BOCGLE |1 12481
N————————————1
Total

[Fotal 83022264

Sales Pipeline with Service

Contract

v

T T T— T T —

Leads and Opportunities

Opportunities Summary
2007

Sales Booking Weekly

Executives

Links

Back to Home

ergence

Dane

#100% v

[3 0 Inkernet
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Reporting with CRM

Line of Business - Consulting Services

Category by Number Opportunity Number | 8986
..... Opportunity Name |Mc Lawerson |
Source Code | |

M Hosting . Satus [New Opportunity |
W Consulting Services
B Development Services Sales Channel [DIRECT |
M Education Services Close Date | 39132]
Near Shore
Staffing Sub Total | $25,928]
Support Services Primary Contact [Bob |
B Technical Services
Web Services Sales Stage Im Stage |
Win Probability | 100]
Account Manager |Bob Baker |
Job Title [Global HR Lead |
Roles | |
Client Description Account Manager Win Close Date Total Amount
Probabil ity
Mc Lawerson HR Germany Bob Baker 100 39132 19125
Then 1SS Support Miller Joh 100 39132 9500
Turtle Factor Eaton Training Project Feebie X 100 39125 40000
Development Suite X MFG Lead - Sushil Yammy Tami 100 39125 12750
File Nine by Trouble (T) Development Philio Wong 100 39122 600
Loraine Bob Barket Mexico Support Then Turle 99 39160 1600
Turtle Factor Tech. Training Pilot Philio Wong 99 39146 1050
Development Suite X 10g New Features for Developers Then Turle 99 39142 2100
File Nine by Trouble Migration to 11.5.10 Miller Joh 99 39141 3184
Mine East Incoporation (F)} Manufacturing Feebie X 99 39129 280
|Prn¢luc1 Category |Dascriptinr| |u0M | Qty |sub Total Forecast Date |FuII Name Sales Group Role |Jnh Title
Consulting Services Oracle Manufacturing EA 1 227500 2/12) Miller Joh TGR Business Research Group THEO.The Group Research
Consulting Services Oracle Hurman Resources  |EA 1 46252 2/19) Miller Joh TGR Business Research Group THEO.The Group Research
Consulting Services 31840 2/28) Miller Joh TGR Business Research Group THEO.The Group Research
Consulting Services Oracle Research Information 135945 2/9) Miller Joh TGR Business Research Group THEO.The Group Research
Consulting Services Qracle Reporting Tool EA 1 46292 2/19) Miller Joh TGR Business Research Group THEQ.The Group Research
Consulting Services Oracle Human Resources | EA 1 46292 2/19)

home of the OAUG Knowledge Factory
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Reporting with CRM

Line of Business - Hosting

Category by Number Opportunity Number | 8986|
..... Opportunity Name |P‘hi|ip Salary |
Source Code | |
| | Hustl’ng_ . Satus |New Opportunity |

B Consulting Services
B Development Services Sales Channel [DIRECT |
B Education Services Close Date | 392 63'

MNear Shore

Staffing Sub Total | $125,928]
Support Services Primary Contact [Tilly Norris |

B Technical Services
Web Services Sales Stage Sales Stage |
Win Probability | 100]

Account Manager
Job Title
Roles

|Bob Baker

[Global HR Lead

Client Description Account Manager Win Close Date Total Amount
Probability

File Nine by Trouble (T) Development Philio Wong 100 39122 800
Loraine Bob Barket Mexico Support Then Turle 99 39160 1600
Turtle Factor Tech. Training Pilot Philio Wong 99 39146 1050
Development Suite X 10g New Features for Developers Then Turle 99 39142 2100

Product Category |Dcscrlptian uoM | Qty |snb Total Forecast Date Full Name Sales Group Role Job Title

Hosting Oracle Manufacturing EA 1 227500 Bob Barket TGR IT Studies IT.Internal Services

Hosting Oracle Human Resources  EA 1 46292 Tilly John TGR IT Studies IT.Internal Services

Hosting 31840
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Reporting with CRM

Leads by Source

B Collaboration

[l Custrom Reporting

B Web Services

B Government
Leads Generation
Internal Support
Information IT

B Marketing Distribuation
Portal Maintainance

IS5
Status # of Leads Status # of Oppt Amount
Active 3 Active 30 $529,200
Converted to Opportunity 45
Lost 6
New 7
Account Manager # of Leads Account Manager
Jacob Juror 4 Jacbo Juror 12 $334,585
Bob Miller 12 Bob Miller 7 $210,345
1ason Bill 12 Yammy Tami 3 $53,295
Mark Shiea 25
Julie Kume 24
Micheal Jc 11
'Yoga Yhen 48
Fred Chen 26
Yammy Tami 27
Wayham Sheiana 43
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Reporting with CRM

Sales Booking Weekly - 2007

(
@ Actual © 13 Week Average #Target

Week Ending Client Oppor Number Product Category Description Account Manager Win Probability Status Close Date Total Amount :'
1/22/2007 Boson CN 7528 Suppart Services 10g Upgrade Jacob Jurar 100 Wan 2/2/2007 5§124,500

1/22/2007 Mabile Food Service 2512 Staffing FA Expert Bob Miller 100 Wan 2/5/2007 521,000

1/22/2007 Gald Main Tucker 7084 Cansulting {T} HR Analyst Jason Bill 100 Wan 2/4/2007 564,000

1/22/2007 Tucker's [ce-Cream 7263 Staffing Suppart 2 Mark Shiea 100 Wan 2/5/2007 §105,400

1/22/2007 Man of the Century 7063 Wab Suppart Remate Davelopment Julie Kume 100 Wan 2/11/2007 £72,000

1/22/2007 File Man Bab 7187 Staffing 10g Upgrade Micheal 1o ag Wan 2/4/2007 593,900

1/22/2007 Yahoo General Tab 2344 Web Suppaort FA Expert Jacob Jurar 100 Wan 2/5/2007 §229,320

1/22/2007 Samsun Incorporation 2144 Staffing {T} HR Analyst Bob Miller 100 Wan 2/4/2007 §114,000

1/22/2007 Mc Donalds Sweet 32585 Suppart Services HRMS Phase 3 Jason Bill 2/5/2007 §114,000

1/22/2007 Boson CN 2241 Staffing Suppart Services Mark Shiea 100 Wan 2/2/2007 §114,000

1/22/2007 Maobile Food Service 3252 Staffing FA Expert Julie Kume 100 Wan 2/5/2007 521,000

1/22/2007 Gald Main Tucker 254 Suppaort Services {T} HR Analyst Micheal Jc 100 Wan 2/11/2007 564,000

1/22/2007 Tucker's [ce-Cream B4B Staffing HRMS Phase 3 Yoga Yhen 100 Wan 2/4/2007 §105,400 o
1/22/2007 Man of the Century 2526 Cansulting Suppart Services Jacob Jurar 100 Wan 2/5/2007 £72,000

1/22/2007 File Man Bab 2753 Staffing FA Expert Baob Miller ag Wan 2/11/2007 593,900

1/22/2007 Yahoo General Tab 6963 Suppaort Services {T} HR Analyst Jason Bill 100 Wan 2/1/2007 §229,320

1/22/2007 Samsun Incorporation 3664 Staffing HRMS Phase 3 Mark Shiea 100 Wan 2/4/2007 §114,000

1/22/2007 Mc Donalds Sweet 3684 Caonsulting Suppart Services Julie Kume 2/5/2007 §114,000 .
+inninang Becon o 2agn £ s baickooy 3 1nn e nisainnng ins con

< y >
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Reporting with CRM

SALES (Duration) Employee Full Name . Shelly Norris  :01-DEC-07 to28-FEE-08
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Reporting with CRM

SALES (Duration) Employee Full Name Bob Miller

COLLABORATE(S

Techaology o Applltations Fonm bor T Orsele Dormimnt

:01-DEC-07 to28-FEB-08

Total Duration in Mins
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