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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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. Program Agenda

 FMW Overview

« FMW and Siebel Certification Roadmap

 FMW and Siebel Demo

e Hands on Lab
 Integrating Siebel using Oracle SOA Suite / BPEL

cQ&A
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FMW QOverview
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ORACLE FUSION MIDDLEWARE

User Interaction

Web 2.0 Portal, Rich Internet Apps, Mobile,
4 Search, Desktop, Presence, VolP

-

\ &

Enterprise Management

Enterprise Performance Management

Planning, Budgeting, Financial Management
& Reporting, Scorecards

Business Intelligence

Data Integration, Query & Analysis, OLAP,
Dashboards, Reports, Alerts, Real-Time Provisioning, Diagnostics,
Tuning, Configuration

2 Content Management Management

Web Content, Documents, Digital Assets,

Development Tools Imaging, Records, Information Rights

Unified SOA Development
Tool & Framework

7 . SOA & Process Management

i ESB, BPEL PM, Workflow, BAM, Rules,
B2B, MDM, Registry, SOA Governance

Identity Management

Application Server L
Provisioning, Access

Java EE, Web Services, Complex Event Management, Federation,
Processing, XTP, RFID & Sensors, SIP Audit, Directory

Grid Infrastructure

' Application Clusters, In-Memory Data
Grid, Common Metadata Services
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Oracle SOA & Webcenter Technologies

WebCenter

Manager
Business , System
Events Monitoring Analytics Monitoring

JDeveloper

BPEL Process Manager Web Services
_ Manager
Management @

Enterprise Service Bus

Metadata

_— Routing Security Repository
oo S5
Apps DB Bulk ETL Partners RFID Dfﬂ‘i;‘:::"

J2EE Application Server
Oracle AS, JBoss, Weblogic, WebSphere

Messaging
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. Oracle Fusion Middleware

The World’'s Best Middleware Suite - Gartner MQs

« Application Platform Suites
e Development Tools
* Application Server
 Web Services Platform
e Enterprise Portal
* Enterprise Content Mgmt.
« Enterprise Records Mgmt.
* Enterprise Service Bus
* Business Integration
e Business Process Mgmt.
* Business Intelligence
* Corporate Performance Mgmt.
e Access Management
* |dentity Provisioning
* Web Services Management
« Data Integration
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. Oracle Fusion Middleware

The World’'s Best Middleware Suite

50,000+ Global Customers
873 Business Week 1000
39 Fortune 50 Global
43 Fortune 50 US
7,800 Partners
4780 ISVs
38,500 Sls
4 500 VARs
22 ( Patents
145 Industry Awards
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. Oracle Fusion Middleware

Used by the World’'s Leading Companies
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Certifications and FMW Uptake
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. Supporting SOA with Applications Unlimited

Available

B
Qoracle PeoplesSo 2DE

[ al O
Enterprise Business More than More than More than | More than
Services (out of box) 150 200 100 100
Enterprise Service More than More than More than | More than
Operations 1000 2000 1000 500
Enterprise Business More than More than More than | More than
Events 1000 200 1000 300
Modeled Business More than More than More than | More than
Process Support 5000 800 1000 300
Services Repository VES YES VES VES
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FMW Certification
Roadmap
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. Siebel SOA Journey

Certified with FMW 10.1.3
Native

* Oracle 10G R3

* Oracle Business Analytics
Certified

* Oracle Portal 10.1.4

e Oracle IDM 10.1.4

e Oracle BPEL 10.1.3

e Oracle JMS 10.1.3

Certified with FMW 10.1.3
Native

* Oracle HTTP Server 2.0

* Oracle Enterprise Manager
Certified

* Oracle Service Registry

7.8.2

7523 Q 7.7
» Soap 1.1 = WS-11.0
= \WSDL 1.1 = Workflow and

= XSD support
= Introduced ASI

ORACLE

Business Services

based ASIs
= \WS-Security

= Interoperability
Validation

= Access Control

= WS-| Attachment

= Customer Order
Management exposed as
Web Services




. Siebel Fusion Support Roadmap

Siebel 7.8

Siebel 8

Siebel 8.1

Siebel 7.8
Certified with
10.1.3 Fusion Middleware

Native
Oracle 10G R3
Oracle Business Analytics

Certified

Oracle Portal 10.1.4

Oracle Identity Management
10.1.4

Oracle BPEL 10.1.3

Oracle JMS 10.1.3

Oracle Container for J2EE 10.1.3
for Siebel Resource Adaptor

Siebel 8.0
Certified with
10.1.3 Fusion Middleware

Native

Oracle HTTP Server 2.0

Oracle Enterprise Linux

Oracle Enterprise Manager
Oracle Secure Enterprise Search*

Certified
Oracle Service Registry*

Applications
Siebel CRM OnDemand

O -
Siebel 8.1

Certified with
Fusion Middleware

Native

Oracle Clusterware
Oracle 11G DB
Oracle Content DB
Oracle Stellant
Oracle XML Publisher

Certified

Oracle JES Rules
Oracle JDeveloper
Oracle Data Integrator

Applications
Siebel Self-Service

* Support will be post Siebel GA
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Siebel Integration
Overview
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 Pre-built and user built
functions that act on Siebel
Business Components.

 Example

« Calculate Tax, using data
from a number of Siebel
Business components.

« Account — Update, Insert
Account.

ORACLE

. Siebel Business Services

BLsiness Services

- |

Expart Import | jenerate Cod
Wi Mamne Changed | Praoject Cacha
Shipping Cast Service eSales
Shipping Cost Service [eScript) EAI CreditCard I
Shopping Service v eSales v

i Siebel Account

Custormer Inkerface

[T

Marne

Celeta

Insert
InsertOrlpdate
CQueryByExample
CQueryById
Synchronize

Update

Business Service Methods
Changed | Display Mame
Celete
Imsert

Insert or Update
Guery by Exarnpla
Guery by ID
Synchronize
Update




. Siebel Workflows

« Stitches together business services, data maps, scripts, events and
interacts with GUI elements (applets).

 Example: Workflow starts when use hits ‘Submit’ button on Sales
Order Applet.

o Extracts user data from Applet and executes a set of Business
Services to send Sales Order data to external application

130258-2210831 1 Sales Order 22004 1213:40 P Parker, Charles  Adminiatrator - 514 SADMIN
Sales Order
el |Uuery| | Revise || Subm%
*Order #:| 176914-5198722 Account: Marriott International HI Opportunty: M
Revigion: 1 & Site: Corporate HO *Stafus: Biled [v]
*Type: Web Order 'v Last Name: Carlzon H *Created: 52200555158 PN B
Sales Rep: PROXYE | Firzt Name: Mike Due: | 5/3/2005 12:00:00 AN B

Cuery Siebel
Order
Map IIC ko " Zall wreb
EIO Serwice B
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. Siebel CRM SOA Enablement
Towards SOA since Siebel 7.5

Web Services support
« Soap 1.1, WSDL 1.1, XSD support
 WSI - 1.0, WS-Security
« WS-Attachments

Web Service Dispatcher handles

iInbound Web Service Calls

Web Service Outbound Proxy
handles invocation of external Web

Services

Workflows and Business Services

are exposed as web services

e

%I Publish Siebel
.
Siebel Application Server :

-

é Presentation External App drd Pariy sizb
- Huulisiiog

Consumes
prsssnsnnnnnnn L
HTTP/SOAP

Data Layer

: Siebel as Consumer '

Publish External
App WSDL

Siebel Application Server

—

ig Presentation

S Firiy dia
Hynlieiion

Siebel

Consumes
External Web EAI BUs
Services . Logic

HTTP/SOAP

Data Cayer
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. ASI — Application Service Interfaces

* Exposes Siebel Business Services and Workflows as
web services.

* Release independent interfaces
e Pre-built and out-of-the-box
» Uses XSD and WSDL to describe interface

* Inbound ASI
» External Application Invoking Siebel

* Oracle Financials syncing Order Status to Siebel
Sales Order

e Outbound ASI
» Siebel Application invoking external Web Service.

 Example: Siebel Sales Order Applet invoking Oracle
ERP to query quantity available (ATP Check).
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Web Services Admin

J = |§] Queries: |E| = 2 J

File  Edit

|® EEYEEEEic) ELIEPE R
Wieh Services:
| Home | EEEEIEEE| Administration - Web Services
Inbound WOutbnund Wiizh Services

Inbound Web Services | | \Generate VWEDL | 1-100f 10+ |
Hamespace Hame w Comment
Http: fiziebel com/fasil CRM Contact Management Inactive i
http: fiziebel com/fasil CRM Lead Management Inactive =
http: fiziebel com/fasil CRM WMarketing Management Inactive
http: fiziebel com/fasil CRM Party Management Inactive
http: fiziebel com/fasil CRM Service Management Inactive

> hitp:fiziebel comfbpels Customer Accournt Active Fhi + Apps Training LAB 1 J
http: Sy siebel comfxmlLOY Service EalLONANS Inactive
http: fiziebel com/fasil Healthcare Group Policy Member Management Inactive
http: fiziebel com/fasil Healthcare Individual Palicy Member Management Inactive -
hittp: fsigbel comiasil Healthcare Member Details Management Inzctive ¥

Service Ports | [Menu~] [rew | [ Delete | [ Query | 1-10f1
Hame Type Business Service Business Process Hame Transport Address Binding Comment

> BPELPort Business Service  Siebel Account HTTP http: i a4 028 oracleads com/feai_enufstart . swe SOAP_RPC_LITERAL

Cperations | [menu | [&d || Delete | [ Guery | 1-20f2
Hame Method Display Hame Authentication Type Request Filter Se1 Request Filter Me Response Filter S Besponse Filter Method Display

> BPELGuery Guery by 1D Mone
BPELInsert Inzert Mone -



ADF for Siebel
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. Self Service 8.1 with Fusion ADF Presentation Tier

* Siebel eCustomer |« Siebel Fusion eCustomer 8.1 :
= | Browser | * Siebel eSales I« Siebel Fusion eCommerce 8.1 r
% Tier * Siebel eService I} « Siebel Fusion eService 8.1 1
: / o
GCJ / 1
o y g |
8 /I Oracle Application Servers / /
= | Self Service / PP —— |
c | Presentation Tier )/ ADF Faces/binding/data controls
c *
8| (FMW10.1.3) \ Web Service Invocation
@) \ A
. \ :
[ i 1 N :
Busmess_l‘oglc & *Siebel Application Servers :
Presentation \ ]
. \ -
= | Tier . \ y
)
= i A
c
)
Q
)
O
=
[
c
c
S
=
O STERE] |
Dzlizlgzise
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WebCenter for Siebel
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. Calling Siebel Web Services

gy
| i
EEE .i“q
JDeveloper ESB/BPEL Siebel Internet Applications

Proxy Through BPEL SOA Middle Tier

* The BPEL transformation engine is able to support the complex
types being returned from Siebel.

* This can be used to call the web service and subsequently expose
the transformed web service to the ADF data control.
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Reporting in with XML
Publisher
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. Bl Publisher

Enable Business Users to Format and Deliver Documents

Data Sources

Enterprise
Applications

.

Query or :

Rowset

XML

Bl Publisher

Templates

Business
User

_______________________________________

Publishing |
Engine

|

1L

|

(%]

_________

Example Outputs Formats
= * PDF
Letters .« RTF
v~ Order * HTML
' Confirmations * XML
e EDI
Bills e EFT
e Excel
: Fund
;$ Transfers
- Online Delivery
= Paychecks
'@ Government e Email ° Fax
- Grant Forms e Printer
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. Bl Publisher in Oracle Applications
Limited Use License

» Oracle E-Business Suite
500 templates in 11i 900 templates in R12
Project to convert all remaining Oracle Reports reports
Conversion utility from Oracle Reports

* PeopleSoft
Integrated into 8.48
Products shipping content in R9
* Financials e HCM « SCM
e Grants e CRM e Student Admin

 J.D. Edwards

Integrated into 8.96
Allow customers to develop their own templates
Subsequent releases will add Apps content

* More coming ...
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OTN Micro-site for Siebel and Fusion Middleware
http://www.oracle.com/technology/tech/fmw4apps/siebel/index.html

ﬂ; Best Practice Center. - Fusion Middleware and Siebel - Windows Internet Explorer

L SL12 M Ehttp:J‘,l’www‘uracle‘cum,l’techr|Ulugy,l’tech,l’me‘Iapps;’siebel,iindex.htm\ w[*|| % (

File Edit “iew Favorites Tools Help : Links

W ke [E Best Practice Center - Fusion Middleware and Siebel ] l

M

ORACLE = { Sign Out | Account
TECHNOLOGY NETWORK secure search | ‘ Technology Network v| |3J
PRODUCTS Getting Started Downloads Documentation Forums Articles Sample Code Tutorials
Databaze

Widdlew are
D;mup::,m SlEBEL ORACLE FUSION MIDDLEWARE

Enterprize Management

Applications Technology Best Practice Center & Download
Extensions and Pluging Oracle BPEL Process Manager
Products A-Z Come here to start creating SOA (Service-Oriented Architecture) with your Siebel applications today. "Best Practices™ are offered s —g?ﬂ'ﬁ 2 0w
N for how to service-enabling Siebel CRM Business Senvices, Worldflows, and Business Components and then build integrations, i Dowr:load -
TELHHO_L'QG'ES ) husiness processes and composite applications using Fusien Middleware technology such as BPEL, ESB, BAM, ADF, and T Orack 204 Zuite
Bl & Data Warehousing WebCenter. Experts from Siebel Development, Consulting, Product Management as well as leading System Integrators and = v s
Embedded customers will show you how.
J
Liﬂn‘uax Learn More
MET Getting Started

i FLW - 10 min presentation on enabling Siebel Business Services and Workflows as web

Technologies A-Z
COMMUNITY Podcasts
Join OTH How-To Tutorials
Oracle ACEs
Blogs ] " -a
Podcasts Oracle By Example:
Events O Oracle By Example: +5
Newrsletters @ Oracle By Example: BPEL + o Wencasts.
e W e - T R . Live W : Leveraging
oo Booe B Oraco By Example: ADE =8 i otend Skbel Buaress
racie DooKs
Certification @ Oracle By Example: Web s?gcgesses Dec 11, 2007 @
User Groups S LAAN
Partner White Papers Blogs

SELECT COUNTRY % &, JPublish

O Securing Siebel Web Sernvices Using QWS
O Siebel Import W3DL tool doesnt understand myv BPEL-generated WsDL

O Interfacing Siebel OnDemand te Siebel SnPremise _kead”in Siebel Integration
- ] Ny e . Securing Siebel Web Services
- & Combining Sinc and ASine BPEL plocesses MM Slebel Using OWSM _
O Invoking Siebel GnDemand Web Service via BPEL . Siebel Import WD tool doesnt 3

nndarctand mv RPEI _nanaratad

% Lacal intranet H100% -




End to End FMW Demo
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Service Enabling Siebel —
Hands on Lab Overview
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Siebel

Query Account By ID
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. Bill of Materials

« SOA Suite 10.1.3.1
 BPEL Process Manager

 |Developer 10.1.3.1

e Siebel Call Centerv 7.8
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. Invoking Siebel Business Service

Find Siebel Web |

S e rVI ce fo r ACCO u nt m m AT Administration - Web Services
G e n e rate WS D L fI’O m Inbound Web Services  Outhound Wb Se

WS-Admin Inbound Web Services | |
. Hamespace Hame

CO n S u m e WS D L I n > Httpefrsighel comfapel! Customer &ccourt

B P E L ko M=irbel rnmiasil Te=t Arrnunt

Invoke to Query

Account

B &
client T SlEBEL
Invoke_GueryBylD >

GuerySiebelAccountBylD
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Registry of
Web Semices

External Application

F 1 l
Response Request
@ )

HTTF Listener and
Inbound Web Service Dispatcher

¥ I
0 or Propset /P PropSet &)
| ¥

Business Service or a Business Process

Siebel Application

BPEL / External App calling Siebel
Web Service

. Create an inbound web service record

for a Business Service/ASI using WS-
Admin,

1. Typically existing Business Service.

. Generate the WSDL file in WS-Admin

and import into external App / BPEL.

. External app / BPEL sends SOAP

request to Siebel.

. Dispatcher converts SOAP request into

request PropSet. The PropSet is passed
to a Business Service OR a Workflow.

1. Dispatcher is just another Business
Service

. Business Service or Workflow returns

response PropSet.

. Response is converted to SOAP

message and sent back to calling
application.
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0&A

Contact Information

 Santosh Malik santosh.malik@oracle.com

* Nishit Rao nishit.rao@oracle.com
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